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Management Discussion & Analysis

Human Resources

We have a systematic selection processforalllevels
of employees, and we endeavour to recruit and
retain the best candidates. Succession Planning
has helped us to future proof our organization.
We conduct periodic reviews of our employees’
job performance and determine salaries and
ESOPs based upon those reviews and general
market conditions. We endeavour to maintain a

good working relationship with our employees
with policies that meet the needs of employees as
well as organizations and their own departmental
goals. Our employees are not subject to any sexual
harassment. We believe that our HIRA & Safety and
training programs have contributed to developing a
safe work environment and a motivated workforce
that is focused on fostering healthy relations and
striving for growth and profitability. As on date, the
company has 216 employees.
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SECTION A: GENERAL DISCLOSURES
I. Details of the Listed Entity

S. No. Required Information
I Details of the Listed Entity
1 Corporate Identity Number(CIN)of the Listed Entity | L25193MH1993PLC070846
2 Name of the Listed Entity M/s Cupid Limited
3 Year of incorporation 1993
4 Registered office address A-68, M.I.D.C. Sinnar, Malegaon, Nashik,
Maharashtra, India, 422113
5 Corporate address A-68, M.I.D.C. Sinnar, Malegaon, Nashik,
Maharashtra, India, 422113
6 E-mail info@cupidlimited.com
7 Telephone +02551-230280
8 Website https://www.cupidlimited.com
9 Financial year for which reporting is being done 01st April, 2024 to 31st March,2025
10 Name of the Stock Exchange(s)where 1. BSE Limited (BSE)
2. The National StockExchangeofIndialtd. (NSE)
11 Paid-up Capital < 26,84,67,140
12 Name and contact details (telephone, | Name: Mr. Saurabh V. Karmase / Mrs. Lata Rasal
emailaddress)ofthepersonwhomaybe contacted | Email id: cs@cupidlimited.com / hrd@cupidlimited.
in case of anyqueries on theBRSR report com
13 Reportingboundary -Arethedisclosures | The disclosures under this report are made on a
under this report made on a standalone basis | standalone basis. *
(i.,e. only for the entity) or on a consolidated
basis(i.e.fortheentityand all the entities which form | Note: *The wholly owned subsidiary in the UAE has
a part of its consolidated financial statements, | been excluded from the reporting boundary as it is
takentogether). currently non-operative.
14 NameofassuranceProvider Not Applicable for the reporting period
15 Typeofassuranceobtained Not Applicable for the reporting period

II. Products/Services
16. Details of business activities (accounting for 90% of the turnover):

S. |Description of Main Activity Description of Business Activity % of Turnover of
No the entity
Manufacturing Chemical and Chemical products, Pharmaceuticals, 86.5
Medicinal chemical and botanical products.
2 |Trading of Finished Goods Procurement and sale of sexual wellness and 13.5
healthcare products, including condoms, lubricants,
and diagnostic kits, to institutional and export markets.

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. No. | Product/Service NIC Code % of total Turnover contributed
1 Female Condom 22193 63.71
2 Male Condom 22193 14.67
3 IVD Sales 20299 6.76
4 Perfumes 20237 3.32
5 Deodorants 20237 3.28
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III. Operations
18. Number of locations where plants and/or operations/offices of the entity are situated: b. Employees and workers(including differently abled):

Location Number of plants Number of offices Total Ns Particulars T?I:)al Male Female
0. 0 0
National 1 2 3 No. (B) % (B/A) No. (C) %(C/A)
International 0 1 1 DIFFERENTLY ABLED EMPLOYEES
1 Permanent(D)
19. Markets served by the entity: 2 | otherthanPermanent(E) The Company does not have any employees identified as
) 3 Totaldifferentlyabled persons with disabilities.
a. |Locations Number
employees (D + E)
National (No. of states) 27 DIFFERENTLY ABLED WORKERS
International (No. of Countries) 46 4, Permanent (F)
) — her th The Company does not have any workers identified as persons
b. |What is the contribution of exports as a 51.81% 5. | Other than Permanent (G) with disabilities.
percentage of the total turnover of the entity? 6. | Total workers (F + G)
c. |Abriefontypeofcustomers Cupid Ltd. serves a diverse customer base 21. Participation/Inclusion/Representation of women
encompassing both B2B (Business-to-Business) and
B2C (Business-to-Consumer) segments.Ourclientele Particulars Total (A) No. and percentage of Females

includes renowned international organizations 3
such as the United Nations Population Fund and No. (B) %(B/A)
several NGOs, including DKT Healthcare, Marie Board of Directors* 9 3 33.00

Stopes International (MSI), Population Services Key Management Personnel** 3 0 0.00
International, and International Dispensary -
Association (IDA Foundation). Furthermore, our Note: *BoD Includes: 1 Chairman & Managing director, 1 Executive Director, 6 Independent Directors, 1
branded products are distributed through a Non Executive Non Independent Director.

network of wholesalers and retailers within India

and internationally. **KMP Includes: Managing Director, Chief Financial Officer and Company Secretary.

IV. Employees 22. | Particulars FY 2024-25 FY 2023-24 FY 2022-23
(Turnover rate in current (Turnover rate in (Turnover rate in
20 Details as at the end Of FinanCiaI Yeal‘: FY) previous FY) the year prior to the

a. Employees and workers (including differently abled) previous FY)

Male | Female | Total Male | Female | Total Male | Female | Total

S. Particulars Total Male Female
No. (A) No. (B) % (B / A) No. (C) %(C / A) Permanent 14.42 14.28 14.35 711 6.45 7.02 3.87 6.90 4.35
Employees
EMPLOYEES
Permanent 585 0 585 0 0 0 0 0 0
Permanent(D) 182 161 88.00 21 12.00 Workers
OtherthanPermanent(E) 6 4 67.00 2 33.00
Totalemployees(D+E) 188 165 88.00 23 12.00
WORKERS
Permanent (F) 35 35 100.00 0 0.00
Other than Permanent (G) 3 3 100.00 0 0.00
Total workers (F + G) 38 38 100.00 0 0.00
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V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a) Names of holding / subsidiary / associate companies / joint ventures
S. |Name of the holding / Indicate whether | % of shares | Does the entity indicated at column
No |subsidiary / associate holding/ Subsidiary/ held by A, participate in the Business
companies / joint ventures Associate/Joint listed entity| Responsibility initiatives of the
(A) Venture listed entity?
(Yes/No)
1 |CupidInvesco Limited (UAE) Wholly Owned 100.00 No, the entity is currently inoperative
Subsidiary and therefore does not participate
in the Business Responsibility
initiatives of the listed entity.

VI. CSR Details

24 (i)

Whether CSR
Companies Act, 2013: (Yes/No)

is applicable as persection 135 of | Yes, CSR is applicable as per Section
135 of Companies Act, 2013.

(ii)

Turnover (in )

¥1,83,52,13,000

(iii)

Networth (in ¥)

¥3,42,23,53,000
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VII. Transparency and Disclosures Compliances

25.

Stakeholder
group from
whom
complaint is
received

Grievance
Redressal Mechanism
in Place Yes/No)

(If Yes, then provide
web-link for grievance
redress policy)

FY 2024-25

Current Financial Year

FY 2023-24

Previous Financial Year

Number | Number
of com- of com-
plaints plaints

filed pending
during resolu-
the year tion
at close
of the

year

Remarks

Number
of com-
com- plaints
plaints | pending
filed resolu-
during tion
the at close
year of the
year

Num-
ber of

Remarks

Communities

Yes, the Company
actively engages with
local communities
and addresses their
concerns through
its CSR initiatives. It
identifies community
needs through direct
engagement and
incorporates feedback
into its ongoing social
development programs.

0 0

0 0

Investors
(other than
shareholders)

Yes, the SEBI-
prescribed SCORES
mechanism is in place,
enabling shareholders
to lodge their
grievances through the
online portal at https:/
scores.gov.in.

Shareholders

Shareholder
complaints are
addressed by the
Registrar and
Transfer Agent (RTA)
and the Company
in accordance with
the mechanism
prescribed by SEBI.

All
complaints
were
addressed
and
resolved in
a stipulated

time period.

All
complaints
were
addressed
and
resolved in

a stipulated
time period.

Employees and
workers

Yes, the Company has
a structured grievance
redressal mechanism
for all categories

of employees and
workers, as detailed

in the HR manual.
Concerns can be raised
via email, phone, or
anonymously through
a complaint box, with
escalation from the
department head to HR
and, if required, to the
COO0.

Cupid Limited
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25. Stakeholder
group from
whom
complaintis
received

Grievance
Redressal Mechanism
in Place Yes/No)

(If Yes, then provide
web-link for grievance
redress policy)

FY 2024-25

Current Financial Year

FY 2023-24
Previous Financial Year

Number
of com-
plaints
filed
during
the year

Number Remarks
of com-
plaints
pending
resolu-
tion
at close
of the

year

Num- Number
ber of of com-
com- plaints
plaints | pending
filed resolu-
during tion
the at close
year of the
year

Remarks

Customers

Yes, the Company has
established robust
mechanisms for
managing consumer
complaints and
feedback through
accessible channels
such as Email and
WhatsApp. All
complaints are
promptly investigated,
and resolutions are
undertaken through
appropriate means,
including video calls
or personal visits,
depending on the
nature and urgency of
the issue.

0 All the
complaints
were
resolved
in a timely
manner.

0 0 -

Value Chain
Partners
(Including
customers)

Yes, they can contact
us via the telephone
number and email
address provided on
the official website.
Complaints can also
be submitted through
reports published

in newspapers and
magazines.
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26 Overview of the entity’s material responsible business conduct issues

Please indicate material

responsible business conduct and sustainability issues pertaining to

environmental and social matters that present a risk or an opportunity to your business, rationale for
identifying the same, approach to adapt or mitigate the risk along-with its financial implications, as per the

following format:

S. |Materialissue| Indicate Rationale for In case of risk, approach Financial
No. |identified whether identifying the risk / to adapt or mitigate implications of the
risk or opportunity risk or opportunity
opportunity (Indicate positive
(R/0) or negative
implications)

1 |Product Risk Essential to the | Implementation of | Negative if not
Quality & Company’s core | stringent quality | managed —

Safety focus on medical and|control systems, ISO | potential for
sexual health, where | certifications, regular | product recalls,
any compromise | batch testing, and | regulatory
can affect consumer | regulatory compliance | penalties, and
safety, brand | protocols. reputational loss.
credibility, and
regulatory standing.

2 |Waste Risk Use of plastic Waste segregation at Negative if not
Management packaging and source, EPR registration, |addressed —
(Plastic/Bio) generation of and tie-ups with potential legal

biomedical waste authorized recycling and |actions, ESG

pose environmental
and legal risks.

disposal vendors.

rating impact, and
reputational loss.

3 |Sustainable
Packaging

Opportunity

Increasing consumer
and regulatory
preference for
eco-friendly
packaging enhances

Development of
recyclable and
biodegradable packaging
materials and phased
reduction in plastic

Positive — improves
brand equity,

meets export
requirements,

and aligns with

brand appeal and usage. sustainability
marketability. trends.
4 | Innovation Opportunity |Rising global demand |Investments in R&D, Positive —

inIVD for advanced collaborations with drives revenue
Technology diagnostics presents | research institutions, and | growth, product
an opportunity to adoption of cutting-edge |differentiation,
expand market share |technology. and long-term
and product portfolio. competitiveness.
5 |Employee Risk The Company’s Regular health check- Negative if

Safety Health

factory and
laboratory operations
involve occupational
hazards, requiring
proactive safety
measures.

ups, mandatory PPE
usage, safety drills, and
continuous training for all
operational staff.

neglected — may
lead to workplace
injuries, legal
claims, operational
disruption, and
reputational
damage.

Cupid Limited
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S. |Materialissue| Indicate Rationale for In case of risk, approach Financial
No. |identified whether identifying the risk / to adapt or mitigate implications of the
risk or opportunity risk or opportunity
opportunity (Indicate positive
(R/0) or negative
implications)

6 |Siteisin MIDC | Opportunity | The plantis located - Positive —

notified area in a government- facilitates smooth
notified industrial operations and
area (MIDC), cost efficiency
ensuring reliable due to centralized
access to utilities, resource
infrastructure, and management.
support.

7 | Competitors Risk Competitive market The Company is Positive —
landscape may impact |among the leading well-managed
sales and market manufacturers of its competition
share. product category in India, | strengthens market

offering superior quality |position and
compared to competitors. | supports sustained
It has demonstrated growth.
consistent business
growth over the past
three years and holds all
necessary certifications
and regulatory approvals,
thereby minimizing
competitive threats.
8 |Market Risk Finished goods 1. Pricing of latex and| Negative —may
Economy pricing may be silicon oil is closely | resultin financial
influenced by the monitored and | losses if not
availability and cost purchase decision is|carefully managed.
of key raw materials, taken strategically.
while fluctuations in
the USD exchange 2. Marketing Head keeps
rate can also impact a close watch on
overall pricing and Currency fluctuation.
profitability.

9 |Regulatory Risk Cupid is liable for A process for Negative — non-

issues - several regulatory determination of compliance may

compliances
and changesin
requirements

compliances.

regulatory requirements
and compliance
evaluation is established
& the compliance status is
evaluated in MRM.

lead to financial
penalties,
disruptions, and
legal consequences.

66

Driven by Growth. Defined by Purpose

Business Responsibility And Sustainability Report

S. | Materialissue| Indicate Rationale for In case of risk, approach Financial
No. |identified whether identifying the risk / to adapt or mitigate implications of the
risk or opportunity risk or opportunity
opportunity (Indicate positive
(R/0) or negative
implications)
10 |Resource Risk Adequate monetary, |All necessary negative — if not
management infrastructural, and resources—including managed, could
human resources financial, infrastructural, |lead to operational
are essential for and human—are inefficiencies.
uninterrupted plant sufficiently allocated
operations. to ensure smooth and
uninterrupted plant
operations.

11 |Technology Opportunity | Appropriate The current Positive financial
technology and manufacturing implication
machinery is required | technology is adequate
for consistent quality |enough to take the
output current requirement.

12 |Employee Opportunity | Good employee Good employee relations | Positive financial

relations relations necessary |exist. Operators have implication
for effective formed a legal union.
functioning of the
plant
13 |Information Opportunity | Timely decisions The organization Positive financial
flow and will help smooth structure is simple and implication
decision functioning of the there is quick decision
making plant making
14 |Surrounding Risk If we do not carry 1. All the emission|Positive financial

climate

out our activities in
compliance with the
legal requirements
there is a chance that
we will pollute the
surrounding climate.

Requirements as per
MPCB consent are
being complied with.

Currently there are
no climatic threats
from the Sinnar MIDC
area.

There are no
complaints received
from the neighboring
industries.

implication

Cupid Limited
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S. |Materialissue| Indicate Rationale for In case of risk, approach Financial
No. |identified whether identifying the risk / to adapt or mitigate implications of the
risk or opportunity risk or opportunity
opportunity (Indicate positive
(R/0) or negative
implications)
15 |Natural Opportunity |Natural resource 1. Rubber latex is | Positive financial
resource availability is purchased from | implication
availability important for smooth approved suppliers

functioning of all the and from India only

processes
2. Quantity of water

easily available and
used is well within
consent norms

3. Regular maintenance
program in place
for control on use
of other resources
such as electricity

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place
towards adopting the NGRBC Principles and Core Elements.

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1. a. Whether your entity’s policy/policies cover | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes
each principle and its core elements of the
NGRBCs. (Yes/No)
b. Has the policy been approved by the Board? | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes
(Yes/No)
c. Web Link of the Policies, if available https://www.cupidlimited.com/corporate-governance/
S. |Name of Policy Link to Policy Which Principle
NO each policies
goes into
1 | Code of Conduct for https://www.cupidlimited.com/wp-content/ P1
Board Members & Senior uploads/2020/07/01_001_CG_Code_of_Conduct.pdf
Management of the Company
2 | Code of Conduct for https:/www.cupidlimited.com/wp-content/ P1
Prevention of Insider Trading uploads/2024/05/4.-Code-of-Conduct_ PIT.pdf
3 | Code of Practices and https:/www.cupidlimited.com/wp-content/ P1, P7
Procedures for Fair uploads/2024/08/Code-of-Practices-and-
Disclosure Procedures-for-Fair-Disclosure-of-Unpublished-
Price-Sensitive-Information.pdf
4 | Related party transaction https:/www.cupidlimited.com/wp-content/ P1, P4
policy uploads/2025/05/RPT_Policy _New _Final.pdf
68 Driven by Growth. Defined by Purpose
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S. |Name of Policy Link to Policy Which Principle
NO each policies
goes into
5 | Whistleblower Policy https:/www.cupidlimited.com/wp-content/ P1,P5
uploads/2024 /07 /Whistleblower-Policy.pdf
6 |Nomination and https:/www.cupidlimited.com/wp-content/ P1,P3,P5
Remuneration Policy uploads/2020/07/05_003_CG_Nomination
Remuneration.pdf
7 |Corporate Social https:/www.cupidlimited.com/wp-content/ P4, P8
Responsibility Policy uploads/2020/07/05_001_CG_01CSR-Policy.pdf
8 |Risk Management Policy https:/www.cupidlimited.com/wp-content/ P1,P6
uploads/2020/07 /Risk_Management_Policy.pdf
9 |Performance Evaluation https:/www.cupidlimited.com/wp-content/ P1,P3
Policy uploads/2020/07 /Performance_Evaluation.pdf
10 | Policy on orderly succession https:/www.cupidlimited.com/wp-content/ P1,P3
for appointments to uploads/2020/07 /orderly_succession_policy.pdf
the board and senior
management
11 | Policy on Prevention of https:/www.cupidlimited.com/wp-content/ P1, P9
Documents uploads/2020/07 /PRESERVATION _OF
DOCUMENTS.pdf
12 | Policy for determination https:/www.cupidlimited.com/wp-content/ P1, P4
of Materiality of Events or uploads/2020/07 /MATERIALITY_POLICY.pdf
Information
13 | Declaration of Independence https:/www.cupidlimited.com/wp-content/ Pl
by Independent Directors uploads/2024/08/07 _001_DECLARATION
INDEPENDENCE.pdf
14 | Policy of Prevention of https:/www.cupidlimited.com/wp-content/ P3, P5
Sexual Harassment at uploads/2024 /08 /P0OSH-Policy.pdf
Workplace
15 |Familiarization Program https:/www.cupidlimited.com/wp-content/ P1,P3
uploads/2022/07 /Familiarisation-Programme-IDs.
pdf
16 | Dividend Distribution Policy https:/www.cupidlimited.com/wp-content/ P1, P4
uploads/2024 /07 /Dividend-Distribution-Policy.pdf
17 | Anti-Discrimination Policy Intranet P3, P5
18 |Health and Safety Policy Intranet P3, P5, P6
19 |Hazard Identification and Intranet P3, P6
Risk Assessment
20 |Problem Resolution/ Intranet P3, P4, P5, P8
Grievance
21 | Gifting Policy Intranet P1
22 | HR Policy Intranet P3, P5, P7
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S. | Name of Policy Link to Policy Which Principle
NO each policies
goes into

23 | Child Labour Policy Intranet P3, P5

24 | Policy on Internal Financial Intranet P1, P4
Control

25 | No forced or compulsory Intranet P3, P5
labour policy

26 | Performance Evaluation of Intranet P1
Independent Directors

27 | Purchasing Policy Intranet P2, P6

28 | Acceptable use of Computer/ Intranet P1, P9
Mobile Assets

29 |Information Security Policy Intranet P1, P9

30 | Policy on Internal Financial Intranet P1, P4
Control

Whether the entity has translated the policy into | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes

procedures. (Yes/No)

Do the enlisted policies extend to your value | No No No No No No No No No

chain partners? (Yes/No)

Business Responsibility And Sustainability Report

Governance, leadership and oversight

7 Statement by director responsible for the
business responsibility report, highlighting ESG
related challenges, targets and achievements
(listed entity has flexibility regarding the
placement of this disclosure)

I am pleased to present our Company’s Business
Responsibility and Sustainability Report (BRSR). This
report marks a significant milestone as we begin
our journey in integrating Environmental, Social, and
Governance (ESG) principles across our operations—
particularly within our core product segments of
condoms, in-vitro diagnostics (IVD), and lubricants.

As a business operating in both B2B and B2C segments,
we recognize the growing importance of aligning our
strategies with evolving environmental and societal
expectations. We have set clear and ambitious targets
aimed at reducing our environmental footprint, fostering
workplace diversity and safety, and strengthening
governance practices with greater transparency and
accountability.

While this report represents our initial steps in the ESG
domain, we are fully committed to continuous progress
and meaningful engagement with our stakeholders.
Through responsible business practices, we aim to drive
sustainable growth and long-term value creation.

8 Details of the highest authority responsible for
implementation and oversight of the Business
Responsibility policy (ies).

Aditya Kumar Halwasiya
(Chairman & Managing Director)
info@cupidlimited.com

Name of the national and international codes/
certifications/labels/standards (e.g. Forest
Stewardship Council, Fairtrade, Rainforest
Alliance, Trustee) standards (e.g. SA 8000,
OHSAS, IS0, BIS) adopted by your entity and
mapped to each principle.

The Company holds several key certifications ensuring
compliance with global quality, safety, and regulatory
standards. These include ISO 9001:2015 and ISO
13485:2016 for Quality Management Systems, ISO
14001:2015 for Environmental Management, and
manufacturing licenses for male and female condoms,
lubricants, and IVDs (CDSCO & FDA). Additional
certifications include Brazil GMP (ANVISA), Ghana GMP,
EC Certificates for male and female condoms, SABS
standards (SANS 25841:2011 & SANS 4074:2017), UNFPA
prequalification, and USFDA 510(k) clearance.

9 Does the entity have a specified Committee of the
Board/ Director responsible for decision making
on sustainability related issues? (Yes / No). If
yes, provide details.

The Company’s Board of Directors holds the primary
responsibility for overseeing and making decisions on
sustainability-related matters.

10. Details of Review of NGRBCs by the Company:

Subject for Review

Any other Committee

Indicate whether review was undertaken | Frequency
by Director / Committee of the Board/ | Quarterly/ Any other - please specify)

(Annually/Half yearly/

Specific commitments, goals and targets set by
the entity with defined timelines, if any.

Performance of the entity against the specific
commitments, goals and targets along-with
reasons in case the same are not met.

The Company is strongly committed to Environmental,
Social, and Governance (ESG) principles, with a focus on
establishing both short-term and long-term sustainability
goals linked to measurable key performance indicators
(KPIs). Its ESG efforts span critical areas such as climate
change mitigation, energy conservation, and reduction
of air emissions. The Company places high importance
on employee and worker well-being through rigorous
health and safety standards. It also fosters a culture of
integrity and transparency, backed by a solid governance
framework that ensures accountability and ethical
conduct across the organization.

PL|P2|P3|P4|P5|P6|P7|P8|P9

PL|P2|P3|P4|P5|P6|P7|P8|P9

Performance against
above policies and
follow up action

As a standard procedure, the Board
annually reviews the Company's Business
Responsibility policies or when needed.
This assessment includes evaluating the
effectiveness of the policies and making
necessary adjustments to both policies
and procedures.

The review is carried out annually or as
and when required, based on the nature
and urgency of the matter.

Driven by Growth. Defined by Purpose

Compliance

with statutory
requirements of
relevance to the
principles, and
rectification of any
non-compliances

Yes, the Company complies with relevant
regulations, and the Managing Director
(MD) issues a Statutory Compliance
Certificate to the Board of Directors
regarding applicable laws.

The review is carried out annually or as
and when required, based on the nature
and urgency of the matter.
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11. Hasthe entity carried out independent assessment/ evaluation
of the working of its policies by an external agency? (Yes/No). If
yes, provide name of the agency.

PL|P2|P3|P4|P5|P6|P7|P8|P9

Yes, the Company has robust review
mechanisms and internal audit processes
in place to monitor the implementation
of its key policies. The adequacy and
effectiveness of these policies w.r.t.
BRSR have been independently assessed
by leading independent consulting firm
named DHC Advisory LLP.

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions

P1|P2|P3|P4|P5|P6|P7|P8|P9

The entity does not consider the Principles material to its busi-
ness (Yes/No)

The entity is not at a stage where it is in a position to formulate
and implement the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical
resources available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

Not Applicable
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core
Elements with key processes and decisions. The information sought is categorized as “Essential” and “Leadership”.
While the essential indicators are expected to be disclosed by every entity that is mandated to file this report, the
leadership indicators may be voluntarily disclosed by entities which aspire to progress to a higher level in their
quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical,
Transparent and Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programs on any of the Principles during the financial year:

Segment Total number Topics / principles covered under the Percentage
of training and training and its impact of persons in
awareness respective
programs held category covered
by the awareness
programs
Board of Directors 6* Company process, Product Details, Process 100.00
Flow
Key Managerial 6* Company process, Product Details, Process 100.00
Personnel Flow
Employees other than 12 Training sessions encompass a broad range 15.00
BoD and KMPs of topics, including Company Policy
Awareness, Health And Hygiene Training,
and Quality Management Systems (QMS)
Workers 4 Training sessions encompass a broad range 15.00
of topics, including Safety & Health Hygiene
Training
Any other 0 Nil 0.00

*The orientations/trainings are imparted as a part of Board Meetings.

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions,
in the financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as
disclosed on the entity’s website):

The Company, including its Directors and/or Key Managerial Personnel (KMPs), has been evaluated against

the thresholds defined in the Materiality Policy with respect to any fines, penalties, punishments, awards,
compounding fees, or settlement amounts paid during the financial year.
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Monetary
Particulars NGRBC Name of the Amount Brief of the Case Has an
Principle regulatory/ (In INR) appeal
enforcement been
agencies/ preferred?
judicial (Yes/No)
institutions
Penalty/ Fine Ethics, BSE and NSE 15,60,000 | Fine imposed due to non- No
Transparency implementation of bonus
and issue within two months
Accountability from the date of board
(P1) meeting approving it
(subject to shareholder
approval). The bonus issue,
scheduled to be completed
by 22nd March 2024, was
implemented on 30th April
2024. Delay was due to
then ongoing litigations and
interim court orders from
Alwar Court.
Settlement Ethics, SEBI 19,51,300 | Show Cause Notice issued No
Transparency and settled with SEBI
and regarding non-disclosure/
Accountability partial disclosure of court
(P1) orders passed by Alwar
Court. Settlement was
made without admitting
or denying guilt, via SEBI's
Settlement Order dated
20th December 2024

Compounding
fee

No compounding fee is applicable in the above cases, as the matters were resolved
through payment of penalties and settlement amount as per regulatory procedures.

Non-Monetary

NGRBC
Principle

Name of the Brief of the Case | Has an appeal been
regulatory/ preferred?
enforcement (Yes/No)
agencies/ judicial
institutions

Imprisonment

Punishment

Nil

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Case Details

Name of the regulatory/ enforcement agencies/
judicial institutions

No Appeal or Revision were preferred in the reporting year.
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4. Does the entity have an anti-corruption or anti- | Cupid Ltd. does not have a standalone anti-
bribery policy? If yes, provide details in brief and if | corruption or anti-bribery policy; however, these
available, provide a web-link to the policy. concerns are comprehensively addressed within the

framework of our Whistleblower Policy. This policy
encompasses a wide range of unethical practices,
including bribery, corruption, financial misconduct,
fraud, regulatory violations, and breaches of internal
policies or ethical standards. It establishes a clear
and confidential mechanism for employees and
stakeholders to report any suspected wrongdoing
without fear of retaliation. This integrated approach
reflects the Company’s strong commitment to ethical
governance, transparency, and accountability
throughout its operations.
Website Link: https:/www.cupidlimited.com/wp-
content/uploads/2024 /07 /Whistleblower-Policy.
pdf
5.  Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law
enforcement agency for the charges of bribery/ corruption:
FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)
Directors
KMPs No law enforcement action was taken against the Company for bribery
Employees or corruption during the reporting period.
Workers
6. Details of complaints with regard to conflict of interest:
FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)
Number Remarks Number Remarks
Number of complaints received in
relation to issues of Conflict of Interest
of the Directors The Company did not receive any complaints related to conflicts
Number of complaints received in of interest during the reporting year or the previous year.
relation to issues of Conflict of Interest
of the KMPs

7 Provide details of any corrective action taken or | Not Applicable as during the reporting year, the
underway on issues related to fines / penalties | Company did not encounter any incidents related to
/ action taken by regulators/ law enforcement | Conflicts of Interest, Corruption, Fines, Penalties,
agencies/ judicialinstitutions,on casesof corruption | or Actions taken by Regulators, Law enforcement
and conflicts of interest. agencies or Judicial institutions. As a result, there

were no instances that required corrective action or
investigation in this regard.

Cupid Limited 75


https://www.cupidlimited.com/wp-content/uploads/2024/07/Whistleblower-Policy.pdf 
https://www.cupidlimited.com/wp-content/uploads/2024/07/Whistleblower-Policy.pdf 
https://www.cupidlimited.com/wp-content/uploads/2024/07/Whistleblower-Policy.pdf 

Annual Report | Statutory Reports | ‘

2024-25 CUPID

LIMITED

Business Responsibility And Sustainability Report Business Responsibility And Sustainability Report

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the Leadership Indicators

following format: ) o ) ) )
1. Awareness programs conducted for value chain partners on any of the Principles during the financial

FY 2024-25

(Current Financial Year)

FY 2023-24

(Previous Financial Year)

Number of days accounts payables 22.23

0.31

9. Open-ness of business Provide details of concentration of purchases and sales with trading houses, dealers,
and related parties along-with loans and advances & investments, with related parties, in the following format:

Parameter Metrics FY 2024-25 FY 2023-24
(Current Financial (Previous Financial 2. | Does the entity have processes in place to avoid/ | Yes, the Company has established robust
L) Year) manage conflict of interests involving members of | processes to identify, avoid, and manage conflicts
Purchases from trading houses as % of 0.00 0.00 the Board? (Yes/No) If Yes, provide details of the | of interest involving members of the Board.
total purchases same.

_ Number of trading houses where 0 0 Website Link: https:/www.cupidlimited.com/wp-
Concentration content/uploads/2020/07/01_001_CG_Code
of Purchases purchases are made from of _Conduct.pdf

Purchases from top 10 trading houses 0.00 0.00

as % of total purchases from trading PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS SUSTAINABLE AND

houses SAFE

Sales to dealers / distributors as % of 0.00 0.00 Essential Indicators

total sales
Concentration Number of dealers / distributors to 0 0 1 Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
of Sales whom sales are made environmental and social impacts of product and processes to total R&D and capex investments made by the

entity, respectively.

Sales to top 10 dealers/ distributors as 0.00 0.00

. L

% of total sales to dealers / distributors FY 24 -25 FY 23-24 Details of improvements in environmental and social

Purchases (Purchases with related 0 0 Current Financial Previous Financial impacts

parties / Total Purchases) Year Year

Sales (Sales to related parties/ Total 0 0 R&D 12% 8% Enhanced product safety by incorporating advanced

Sales) safety features in condoms, initiated research and

Loans & advances (Loans & advances 0.270446 0 development of biodegradable packaging solutions,
_Shar‘e of RPTs given to related parties / Total loans & and strengthened the safety profile of diagnostic
in advances) reagents.

Investments ( Investments in related 0.00199 0 Capex 7% 5% Adopted energy-efficient machinery, modernized

parties / Total Investments made): wastewater treatment infrastructure, and optimized

testing processes to minimize chemical usage and
*Investment made in Wholly owned reduce overall environmental impact.
Subsidiary in UAE.
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year:

held

Total number of
awareness programmes

Topics / principles
covered under the
training

Percentage of value chain partners covered (by
value of business done with such partners) under
the awareness programmes

The Company actively engages with its value chain partners through various communication channels to
understand their needs; however, it has not yet implemented dedicated awareness programmes.

2. | Does the entity have procedures in
place for sustainable sourcing? (Yes/
No) If yes, what percentage of inputs
were sourced sustainably?

Yes, the Company has implemented strong sustainable sourcing
protocols. Allsuppliersarerequiredto provide signed environmental
commitments, confirming actions taken for pollution control, energy
efficiency, resource conservation, and waste reduction. They
are also mandated to operate under a certified ISO 14001:2015
Environmental Management System. To support these efforts, the
Company maintains stringent operational controls and conducts
regular mock drills as part of its on-site emergency preparedness,
reinforcing environmental compliance across the supply chain. 70%
of inputs were sourced sustainably.
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3 Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.
The Company has established dedicated processes to ensure the safe reclamation and end-of-life
management of its products across various waste categories. All waste is carefully segregated and
disposed of in compliance with applicable state and national regulations. Reclamation is carried out through
authorized channels, including EPR-registered plastic recyclers, certified e-waste vendors, and hazardous
waste handlers approved by the Maharashtra Pollution Control Board (MPCB).

Particulars Process Description

(a) | Plastics (including packaging) Plastic waste, including packaging materials, is systematically
collected and routed to authorized recycling partners. These
recyclers are equipped to process plastics in an environmentally
responsible manner, ensuring compliance with all applicable
regulations and sustainability standards.

(b) | E-waste Electronic waste—such as outdated equipment, components,
and devices—is transferred to certified e-waste handlers. These
agencies are authorized to safely dismantle, recycle, and dispose of
electronic items in line with e-waste management rules, effectively
mitigating the risk posed by hazardous substances.

(c) |Hazardous waste Hazardous waste generated during operational activities is handled
exclusively through licensed Common Hazardous Waste Treatment,
Storage, and Disposal Facilities (CHWTSDF). These facilities are
authorized to treat, store, and dispose of such waste in a manner
that safeguards both the environment and public health.

(d) | Other waste Miscellaneous waste types are carefully segregated and dispatched
to appropriate authorized agencies or facilities based on their
nature. These entities are equipped to manage, treat, or recycle the
waste as per the applicable environmental regulations and statutory
compliance frameworks.

4 Whether Extended Producer | Yes, Extended Producer Responsibility (EPR) is applicable, and Cupid Ltd.
Responsibility (EPR) is applicable | has aligned its waste collection and recycling practices with the EPR Plan
to the entity’s activities (Yes/|submitted to the Maharashtra Pollution Control Board (MPCB).

No). If yes, whether the waste

collection plan is in line|The Company, being engaged in the manufacturing of products

with the Extended Producer |involving plastic packaging, falls under the purview of the Plastic Waste

Responsibility (EPR) plan | Management Rules. Accordingly, it has initiated the EPR registration

submitted to Pollution Control|pProcess under Category III. The EPR Registration/Application Number is

Boards? If not, provide steps|202502046544866788,and the EPR certificate is received. All necessary

taken to address the same. steps have been taken to ensure full compliance with applicable EPR

regulations.
78 Driven by Growth. Defined by Purpose

CUPID

LIMITED

Business Responsibility And Sustainability Report

Leadership

1 Hastheentity conducted Life Cycle Perspective / Assessments (LCA)for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format? Pre fill from

Products and services Q14

NIC Code | Name of the %of total Boundary for which the Whether Results
Product/ Turnover Life Cycle Perspective / conducted by communicated
Service contributed Assessment was independent in public domain
conducted external agency (Yes/No)
(Yes/No)
22193 Condoms 74.99% Cradle-to-grave: raw Yes No
materials, manufacturing,
packaging, distribution,
and disposal

2 If there are any significant social or environmental concerns and/or risks arising from production or
disposal of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or
through any other means, briefly describe the same along-with action taken to mitigate the same.

Name of Product / Service

Description of the risk / concern

Action Taken

Condoms

Disposal of latex condoms may
contribute to plastic-like waste in the
environment

- Initiated researchinto biodegradable
condoms

- Conducted awareness campaigns on
safe disposal methods

IVD Rapid Test Kits

Biomedical waste risk due to used test
kits (sharps, plastic)

- Tie-up with authorized bio-waste
handlers;
- Staff training for safe collection and
disposal

Lubricants

Packaging waste (tubes/bottles); risk
of improper use leading to irritation

- Use of recyclable tubes;
- Dermatological testing and clear
usage instructions on packaging

3. Percentage of recycled or reused input material to total material (by value) used in production (for

manufacturing industry) or providing services (for service industry).

Indicate input material

Recycled or re-used input material to total material

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

The percentage of recycled or reused input materials to the total materials used in production or service
delivery is Nil, as the products are not designed for reuse or recycling.

4, Ofthe products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled,
and safely disposed, as per the following format

FY 24-25 Current Financial Year FY 23-24 Previous Financial Year
Reused Recycled Safely Reused Recycled Safely
Disposed Disposed
Plastics (including 0 0 1.63 0 0 1.94
packaging)
E-waste 0 0 0.00 0 0 0.00
Hazardous waste 0 0 3.74 0 0 3.91
Other waste 0 0 0.20 0 0 0.09
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Note: Currently, the waste generated is neither reused nor recycled. However, all waste is safely disposed of
through authorized vendors in compliance with applicable regulatory norms.

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Indicate product category

Reclaimed products and their packaging materials
as % of total products sold in respective category

Not Applicable, as the nature of products does not allow for reclamation or reuse of products or their
packaging materials after sale

PRINCIPLE 3: BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES, INCLUDING
THOSE IN THEIR VALUE CHAINS

Essential Indicators

1 a. Details of measures for the well-being of employees:

Category % of employees covered by
Total Health insurance Accident Maternity benefits Paternity Day Care facilities
insurance Benefits
Number % Number % Number % Number % Number %
(B) (B/A) (C) (/A (D) % (D/A) (E) (E/A) (F) (F/A)
(D /A)
Permanent employees
Male 161 161 100.00 161 100.00 0 0.00 0 0.00 0 0.00
Female 21 21 100.00 21 100.00 21 100.00 0 0.00 0 0.00
Total 182 182 100.00 182 100.00 21 100.00 0 0.00 0 0.00
Other than Permanent employees
Male 4 100.00 4 100.00 0 0.00 0 0.00 0 0.00
Female 100.00 2 100.00 2 100.00 0 0.00 0 0.00
Total 6 100.00 6 100.00 2 100.00 0 0.00 0 0.00
b. Details of measures for the well-being of workers:
Category % of workers covered by
Total Health insurance | Accidentinsurance | Maternity benefits Paternity Day Care facilities
(A) Benefits
Number % Number % Number % Number % Number %
(B) (B/A (C) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)
Permanent employees
Male 35 35| 100.00 35| 100.00 0 0.00 0 0.00 0 0.00
Female 0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
Total 35 35| 100.00 35| 100.00 0 0.00 0 0.00 0 0.00
Other Permanent employees

Male 3 3| 100.00 3| 100.00 0 0.00 0 0.00 0 0.00
Female 0.00 0 0.00 0 0.00 0 0.00 0 0.00
Total 3 3| 100.00 3| 100.00 0 0.00 0 0.00 0 0.00
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c. Spending on measures towards well-being of employees and workers (including permanent and other
than permanent) in the following format-

FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)
Cost incurred on wellbeing measures as 0.57 0.60
a % of total revenue of the company
2. Details of retirement benefits, for Current FY and Previous Financial Year.
Benefits FY 2024-25 FY 2023-24
Current Financial Year Previous Financial Year
No. of employ- | No. of work- | Deducted and No. of No. of Deducted
ees covered ers covered | deposited with | employees workers and depos-
asa%oftotal | asa%ofto- | theauthority | coveredas | coveredas ited with the
employees tal workers (Y/N/N.A)) a % of total | a % of total authority
employees workers (Y/N/N.A))
PF 100.00 100.00 100.00 100.00 Y
Gratuity 100.00 100.00 100.00 100.00 Y
ESI 100.00 100.00 100.00 100.00 Y
Others - 100.00 100.00 NA 100.00 100.00 NA
(Mediclaim
& Accident
Insurance)

Note: The Company provides ESI facilities to all employees covered under ESIC Act.

3 Accessibility of workplaces - Are
the premises / offices of the entity
accessible to differently abled
employees and workers, as per
the requirements of the Rights
of Persons with Disabilities Act,
20167 If not, whether any steps
are being taken by the entity in this
regard.

Yes, the entity has undertaken measures to make its premises and
offices accessible to differently abled employees and workers, in
line with the provisions of the Rights of Persons with Disabilities
Act, 2016. Accessibility features such as stretchers, railings, and
wheelchairs have been provided to facilitate ease of movement and
ensure a supportive work environment.

4 Does the entity have an equal
opportunity policy as per the
Rights of Persons with Disabilities
Act, 20167 If so, provide a web-link
to the policy.

Cupid Limited does not have a standalone Equal Opportunity Policy
as prescribed under the Rights of Persons with Disabilities Act,
2016. However, the Company has adopted an Anti-Discrimination
Policy (available on the intranet) that ensures all employees and
potential candidates are treated fairly and equitably, irrespective
of their gender, race, or disability. The policy upholds equal access
to employment, promotions, training opportunities, and a fair
working environment for all. Website Link: Intranet

5. Returnto work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees

Permanent workers

Gender Return to work rate Retention rate Return to work rate | Retention rate
Male 0% 100.00% 0% 100.00%
Female 0% 100.00% 0% 100.00%
Total 0% 100.00% 0% 100.00%
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6. Isthere a mechanism available to receive and redress grievances for the following categories of employees

and worker? If yes, give details of the mechanism in brief.

Yes/No (If yes, then give details of the mechanism in brief)

Permanent Workers

Yes, the Company has a mechanism in place to receive and redress

Other than Permanent Workers

grievances for all categories of employees and workers. This mechanism
is outlined in the HR manual of the company. Employees and workers

Permanent Employees

can directly contact the HR department via email or phone to raise

Other than Permanent Employees

their concerns. The process involves escalating the grievance to the
department head first, then to the HR department, and finally to the Chief
Operating Officer if necessary. Additionally, there is a complaint box
available for employees to submit their grievances anonymously.

Business Responsibility And Sustainability Report

7. Membership of employees and worker in association(s) or Unions recognized by the listed entity:

Category FY 24-25 Current Financial Year FY 23-24 Previous Financial Year
Total No. of % Total No. of %
employees | employees / (B/A) employees employees/ (D/C)
/ workers workers in / workers workers in
in respective In respective
respective | category, who respective | category, who
category are part of category (C) are part of
(A) association(s) association(s)
or Union (B) or Union(D)
Total Permanent 0 0 0.00 132 0 0.00
Employees
Male 0 0 0.00 117 0 0.00
Female 0 0 0.00 15 0 0.00
Total Permanent Workers 35 35 100.00 37 37 100.00
Male 35 35 100.00 37 37 100.00
Female 0 0 0.00 0 0 0.00
8. Details of training given to employees and workers:
Category FY 2024-25 FY 2023-24
(Current Financial Year) (Previous Financial Year)
Total On Health and On Skill Total On Health and On Skill
(A) safety measures up-gradation (D) safety measures up-gradation
No.(B) % No.(C) % Number | %(E/D) | Number | %(F/D)
(B/A (C/A) (E) (F)
Employees
Male 165 165 100.00 37 22.4 123 123 100.00 19 15.45
Female 23 23 100.00 9 39.1 19 19 100.00 5 26.32
Total 188 188 100.00 46 24.5 142 142 100.00 24 16.90
Workers
Male 35 35 100.00 5 0.14 40 40 100.00 0 0.00
Female 0 0 100.00 0.00 0 0 100.00 0.00
Total B5) 35 100.00 0.14 40 40 100.00 0.00
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9. Details of performance and career development reviews of employees and worker:
Benefits FY 2024-25 FY 2023-24
Current Financial Year Previous Financial Year
Total (A) No.(B) %(B/A) Total (C) No.(D) %(D/C)
Employees
Male 165 165 100.00 123 123 100.00
Female 23 23 100.00 19 19 100.00
Total 188 188 100.00 142 142 100.00
Workers
Male 35 35 100.00 40 40 100.00
Female 0 0 100.00 0 0 100.00
Total 35 35 100.00 40 40 100.00

10. Health and safety management system:

a.

Whether an occupational
health and safety
management system has
been implemented by the
entity? (Yes/ No). If yes, the
coverage such system?

Yes, the Company has implemented an Occupational Health and Safety
Management System (OHSMS) as part of its commitment to employee
well-being. The system is guided by our Health & Safety Policy, which
encompasses key elements such as risk and hazard assessments,
emergency response planning, safety awareness and training, incident
reporting and analysis, and strict adherence to applicable legal and
regulatory standards. This framework is designed to foster a safe,
secure, and healthy workplace across all areas of our operations.

What are the processes
used to identify work-related
hazards and assess risks on
a routine and non-routine
basis by the entity?

The Company utilizes a structured Permit to Work (PTW) System to
effectively identify and evaluate work-related hazards during both
routine and non-routine operations. Through this approach, relevant
department heads and safety personnel are responsible for completing
authorization forms that clearly define the nature of the tasks to be
carried out and the potential risks involved. This proactive system helps
in recognizing and assessing hazards before any work activity starts,
supporting risk reduction and reinforcing a culture of workplace safety.

Whether you have processes
for workers to report the
work related hazards and
to remove themselves from
such risks. (Y/N)

Yes, the Company has put in place clear processes to allow workers
to report work-related hazards and remove themselves from unsafe
situations. Employees can use Suggestion Boxes placed at various
locations within the premises to confidentially report safety concerns,
incidents, or improvement suggestions. This ensures easy and
anonymous access for all workers.

In addition, the Whistle Blower Policy provides a formal and secure
channel for reporting unsafe practices, hazardous conditions, or
violations of safety norms without fear of retaliation. These processes
promote a proactive safety culture and empower employees to prioritize
their well-being.

Do the employees/ worker
of the entity have access to
non-occupational medical
and healthcare services?
(Yes/ No)

No, the Company does not offer dedicated non-occupational medical or
healthcare services. However, an on-site Occupational Health Centre is
available to address the health requirements of employees related to
workplace conditions. This facility provides timely medical assistance for
job-related health concerns and emergencies, ensuring employee well-
being within the scope of occupational safety.
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11. Details of safety related incidents, in the following format:

Business Responsibility And Sustainability Report
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Provide details of any corrective action taken or
underway to address safety-related incidents (if
any) and on significant risks / concerns arising
from assessments of health & safety practices and
working conditions.

There have been no significant risks have been
identified, and as such, no corrective actions have
been required. However, as a proactive measure
to enhance workplace safety, the Company has
implemented an Interlock System along with
comprehensive safety precautions in the production
area.

Leadership Indicators

Safety Incident/Number Category FY 24-25 FY 23-24
(Current (Previous
Financial Year) Financial Year)
Lost Time Injury Frequency Rate (LTIFR) (per Employees 0
one million-person hours worked) Workers 0 0
Total recordable work-related injuries Employees 0 0
Workers 0 1
No. of fatalities Employees 0 0
Workers 0 0
High consequence work-related injury or ill- Employees 0 0
health (excluding fatalities) Workers 0 0

12

Describe the measures taken by
the entity to ensure a safe and

healthy workplace.

welfare.

Cupid Ltd. has put in place a wide range of measures to ensure a safe
and healthy working environment for its employees. These include the
regular maintenance of fire extinguishers and first aid boxes across the
premises, along with assigning responsible personnel for emergencies
beyond working hours. A structured Disaster Management Procedure is
implemented and reinforced through routine mock drills. The Company
also monitors workplace illumination and noise levels to maintain safe and
comfortable conditions.

An Environment Board is responsible for environmental compliance and
awareness. Regular medical check-ups are conducted for employees,
and safe operational practices are ensured through a defined Material
Handling SOP. Additionally, an active Safety Committee continually reviews
and enhances safety measures, all guided by a comprehensive Health &
Safety Policy that underscores the Company’s commitment to employee

(B) Workers (Y/N)
Additionally,

Doestheentityextendanylifeinsurance | Yes, the Company extends Life insurance and Compensatory
or any compensatory package in the | packages in the event of the death of both employees and workers.
event of death of (A) Employees (Y/N) | In the unfortunate event of accidental death, the Company
provides a compensation of 20 lakhs to the family of the deceased.

if an employee or worker passes away due to natural

causes after having completed 10 years of service, the Company
offers a compensation package of 8 lakhs. This ensures financial
support and security for the families during such difficult times.

the value chain partners.

Provide the measures undertaken by | Cupid Ltd. ensures proper deduction and deposit of statutory
the entity to ensure that statutory dues | dues by its value chain partners through a thorough verification
have been deducted and deposited by | process. This involves reviewing PF challans, ESIC records, and
relevant receipts to confirm timely and accurate compliance with
all statutory requirements.

13. Number of Complaints on the following made by employees and workers:

Benefits FY 2024-25 FY 2023-24
Current Financial Year Previous Financial Year
Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution
the end of year at the end of
year

Working
Conditions There were no reported complaints concerning health and safety working conditions in
Health & either reporting year.
Safety

14. Assessments for the year:

84

% of your plants and offices that were assessed (by
entity or statutory authorities or third parties)

Health and safety practices

100.00

Working Conditions

100.00

Driven by Growth. Defined by Purpose

Provide the number of employees / workers having suffered high consequence work-related injury / ill-health
/ fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in
suitable employment or whose family members have been placed in suitable employment:

Total no. of affected employees/workers

No. of employees/workers that are
rehabilitated and placed in suitable
employment or whose family members
have been placed in suitable Employment

FY 2024-25 FY 2023-24 FY 2024-25 FY 2023-24
Employees Nil Nil Nil Nil
Workers Nil Nil Nil Nil
4 Does the entity provide transition assistance|Yes, the Company provides transition assistance
programs to facilitate continued employability and | programs to support employees during retirement
the management of career endings resulting from | or separation. As part of this initiative, some retiring
retirement or termination of employment? (Yes/ No) | employees are offered roles as consultants, allowing
them to continue contributing their expertise while
transitioning out of full-time employment. This
approach not only ensures knowledge retention
within the organization but also supports the
continued employability and financial stability of
outgoing employees.
5. Details on assessment of value chain partners:
% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)
Health and safety practices 100.00
Working Conditions 100.00
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6 Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour,
sexual harassment in the last financial year and pending, as on the end of the financial year:

Business Responsibility And Sustainability Report

Sr. Category
No.

No of complaints filed during | No of complaints pending as on
the financial year

the end of financial year

Provide details of instances of engagement with,
and actions taken to, address the concerns of
vulnerable/ marginalized stakeholder groups.

There have been no specific instances of engagement
with vulnerable or marginalized stakeholder groups
during the reporting period, as no such groups have been
identified within the Company's operational context.

1 |Child labour/forced labour/
involuntary labour

2 |Sexual harassment

3 | Discriminatory employment

No such complaints were received for any of the reporting year.

PRINCIPLE 4: BUSINESSES SHOULD RESPECT THEINTERESTS OF AND BE RESPONSIVE TO ALLITS STAKEHOLDERS

Essential Indicators

stakeholder groups of the entity.

Describe the processes for identifying key| Our stakeholder engagement process begins with

identifying key internal and external stakeholders,
followed by assessing the mutual impact between
each stakeholder group and our business. Based
on this assessment, we prioritize stakeholders to
better understand their expectations and concerns.
Continuous and structured engagement through
multiple channels has enabled us to build stronger
relationships and align our organizational strategy
with stakeholder needs.

List stakeholder groups identified as key for your entity and the frequency of engagement with each

stakeholder group.

Stakeholder Whether identified Channels of Frequency of Purpose and scope
Group as Vulnerable & communication (Email, engagement of engagement
Marginalized SMS, Newspaper, (Annually/ Half including key topics
Group (Yes/No) Pamphlets, yearly/ Quarterly/ and concerns
Advertisement, others - please raised during such
Community Meetings, specify) engagement
Notice Board,
Website), Other

There are currently no stakeholder groups identified as vulnerable or marginalized within the scope of the
Company’s operations; thus, stakeholder-specific engagement in this context is not applicable.

Leadership Indicators

Provide the processes for consultation between
stakeholders and the Board on economic,
environmental, and social topics orif consultationis
delegated, how is feedback from such consultations
provided to the Board.

No formal consultation processes between stakeholders
and the Board on economic, environmental, and social
topics have been established, as such interactions are
currently not applicable to the scale and nature of the
Company’s operations.

Whether stakeholder consultation is used to
support the identification and management of
environmental, and social topics (Yes / No). If so,
provide details of instances as to how the inputs
received from stakeholders on these topics were
incorporated into policies and activities of the
entity.

As of now, the Company has not instituted a formal
mechanism for stakeholder consultation on economic,
environmental, and social matters at the Board level,
hence, this section is currently not applicable.

Driven by Growth. Defined by Purpose

PRINCIPLE 5: BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS

Essential Indicators

1 Employees and workers who have been provided training on human rights issues and policy (ies) of the entity,
in the following format
Category FY 24-25 Current Financial Year FY 23-24 Previous Financial Year
Total No. employee’s | %(B/A) | Total (C) | No.employee’s % (D / C)
(A) workers workers
covered (B) covered (D)
Employees
Permanent 182 182 100.00 132 132 100.00
Other than permanent 6 6 100.00 10 10 100.00
Total 188 188 100.00 142 142 100.00
Workers
Permanent 35 35 100.00 37 37 100.00
Other than permanent 3 S 100.00 3 3 100.00
Total 38 38 100.00 40 40 100.00
2  Details of minimum wages paid to employees and workers, in the following format
Category FY 2024-25 FY 2023-24
Current Financial Year Previous Financial Year
Total Equal to More than Total Equal to More than
(A) Minimum minimum (D) Minimum minimum
Wages wages Wages wages
Nos (B) | %(B/A) | Nos | %(B/A) Nos (E) | %(E/D) | Nos (F) | %(F/D)
(C)
Employees
Permanent 182 0 0 182 | 100.00 | 132 0 0.00 132 |100.00
Male 161 0 161 | 100.00 | 117 0 0.00 117 |100.00
Female 21 0 21 | 100.00 15 0 0.00 15 100.00
Other than 6 6 100 0 0.00 10 10 100.00 0 0.00
permanent
Male 4 100 0.00 6 6 100.00 0 0.00
Female 2 2 100 0.00 4 4 100.00 0 0.00
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Category FY 2024-25 FY 2023-24
Current Financial Year Previous Financial Year
Total Equal to More than Total Equal to More than
(A) Minimum minimum (D) Minimum minimum
Wages wages Wages wages
Nos (B) | %(B/A) | Nos | %(B/A) Nos (E) | %(E/D) | Nos (F) | %(F/D)
(C)
Workers
Permanent 35 0 0 35 100 37 0 0.00 37 100.00
Male 35 0 0 35 100 37 0 0.00 37 100.00
Female 0 0 0 0.00 0 0.00 0.00
Other than 8 0 0.00 100.00 3 100.00 0.00
permanent
Male 3 0 0.00 100.00 100.00 0.00
Female 0 0 0.00 0 0.00 0 0.00 0.00
3 Details of remuneration/salary/wages, in the following format:
a. Median Remuneration/ Wages:
Male Female
Number Median Number Median
remuneration/ remuneration/
salary/wages salary/ wages
of respective of respective
category category
Board of Directors (BoD) 0 0 0
Key Managerial Personnel (KMP) 3 14476373 0
Employees other than BoD and KMP 178 130608750 21 13565638.34
Workers 37 30608867 0 0
b. Gross wages paid to females as % of total wages paid by the entity, in the following format:
FY 24-25 Current FY 23-24 Previous
Financial Year Financial Year
Gross wages paid to females as % of total wages 6.99 10.77
4 Do you have a focal point (Individual/ Committee) | Yes, the Company has appointed specific personnel
responsible for addressing human rights impacts|and established mechanisms to address human
or issues caused or contributed to by the business? | rights issues arising from or linked to its operations.
(Yes/No) These include an anonymous suggestion box for
reporting concerns, a POSH Committee dedicated
to addressing workplace harassment, a structured
Grievance Redressal Policy for general complaints,
and the HR Head who is responsible for monitoring
and managing the effective execution of these
processes.
88 Driven by Growth. Defined by Purpose

contracts? (Yes/No)

5 Describe the internal mechanisms in place to redress | The Company has put in place robust internal
grievances related to human rights issues. mechanisms to address grievances related to human
rights concerns. Policies such as the Grievance
Policy, POSH (Prevention of Sexual Harassment)
Policy, and Whistleblower Policy offer clear and
structured channels for reporting and resolving such
issues. These frameworks ensure confidentiality,
safeguard against retaliation, and guarantee a fair
and transparent investigation process, ensuring all
grievances are handled effectively and appropriately.
6  Number of Complaints on the following made by employees and workers:
FY 24-25 Current Financial Year FY 23-24 Previous Financial Year
Filed Pending Filed Pending
during the | resolution | Remarks | during the | resolution | Remarks
year at the end year at the end
of year of year
Sexual Harassment 0 0 - 0 0 -
Discrimination at workplace 0 0 - 0 0 -
Child Labour 0 0 - 0 0 -
Forced Labour/ Involuntary 0 0 - 0 0 -
Labour
Wages - -
Other human rights related 0 0 - 0 0 -
issues
7 Complaints filed under the Sexual Harassment of Women at Work place (Prevention, Prohibition and Redressal)
Act, 2013, in the following format:
FY 24-25 Current FY 23-24 Previous
Financial Year Financial Year
Total Complaints reported under Sexual Harassment on of | No complaints were received under the
Women at Workplace (Prevention, Prohibition and Redressal) | Sexual Harassment of Women at Workplace
Act, 2013 (POSH) (Prevention, Prohibition and Redressal)
- Act, 2013 for any of the reporting years.
Complaints on POSH as a % of female employees / workers
Complaints on POSH upheld
8 Mechanisms to prevent adverse|The Company has established strong safeguards to protect
consequences to the complainant in|complainants from adverse consequences in cases of
discrimination and harassment cases. |discrimination and harassment. These are detailed in the POSH
(Prevention of Sexual Harassment) Policy and the Grievance
Policy, which ensure that all complaints are handled with strict
confidentiality and that individuals raising concerns are shielded
from retaliation or victimization.
9 Do human rights requirements form|At present, our business agreements and contracts do not

part of your business agreements and |explicitly include human rights clauses. However, the Company
remains committed to integrating such provisions in the future,
should the need arise, to align with responsible business practices
and stakeholder interests.
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Assessments for the year:
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Provide details of any corrective
actions taken or underway to address
significant risks / concerns arising
from the assessments at Question 4

To address identified risks, the Company has taken key measures.
Agreements with contractors prohibit child labour, and Aadhaar
verificationis used at the time of joining to ensure age compliance.
A POSH Policy is in place to prevent workplace harassment,

% of your plants and offices that were assessed (by
entity or statutory authorities or third parties)
Child labour 100.00
Forced/involuntary labour 100.00
Sexual harassment 100.00
Discrimination at workplace 100.00
Wages 100.00

11

Provide details of any corrective
actions taken or underway to address
significant risks / concerns arising from
the assessments at Question 9 above.

To address identified risks, Cupid Ltd. has taken key corrective
measures. Agreements with contractors prohibit child labour,
and Aadhaar verification is used at the time of joining to ensure
age compliance. A POSH Policy is in place to prevent workplace
harassment, supported by quarterly reviews with an NGO. These
steps promote a safe, ethical, and compliant work environment.

Leadership Indicators

Details of a business process being
modified / introduced as a result of
addressing human rights grievances/
complaints.

The Company has established formal procedures for addressing
human rights grievances, as outlined in its Problem Resolution/
Grievance Mechanism. Grievances are first addressed by the
immediate Supervisor/HOD. If unresolved, they escalate to the
Senior Manager, followed by the HR Department, and finally to the
COO0/DGM for resolution.

Details of the scope and coverage of any
Human rights due-diligence conducted.

All Company policies and procedures are approved by the Board,
its Committees, or Senior Management. These policies are
reviewed periodically to ensure their continued relevance and
effectiveness. The Company also maintains strict compliance with
all applicable regulatory requirements.

Is the premise/office of the entity
accessible to differently abled visitors,
as per the requirements of the Rights of
Persons with Disabilities Act, 20167

Yes, the entity has undertaken measures to make its premises and
offices accessible to differently abled employees and workers, in
line with the provisions of the Rights of Persons with Disabilities
Act, 2016.

Accessibilityfeatures suchasstretchers, railings,and wheelchairs
have been provided to facilitate ease of movement and ensure a
supportive work environment.

4
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Details on assessment of value chain partners:

% of value chain partners (by value of business done
with such partners) that were assessed

Sexual Harassment 100.00

Discrimination at workplace 100.00

Child Labour 100.00

Forced Labour/Involuntary Labour 100.00

Wages 100.00

Others 100.00

Driven by Growth. Defined by Purpose

above. supported by quarterly reviews with an NGO. These steps promote
a safe, ethical, and compliant work environment.

PRINCIPLE 6: BUSINESSES SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND RESTORE THE ENVIRONMENT

Essential Indicators

1 Details of total consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter

FY 24-25 Current
Financial Year

FY 23-24 Previous
Financial year

For Renewable Resources

Total electricity consumption (A) 60,79,450.00 24,97,575.60
Total fuel consumption (B) 0.00 0.00
Energy consumption through other sources (C) 6,31,372.00 0.00
Total energy consumption

(A+B+C) 67,10,822.00 24,97,575.60

For Non-renewable Resour

ces

Total electricity consumption (D)

2,44,73,289.60

3,60,20,098.44

Total fuel consumption (E)

0.00

2,20,90,475.85

Energy consumption through other sources (F)

0.00

0.00

Total energy consumed from non-renewable sources (D+E+F)

2,44,73,289.60

5,81,10,574.29

Total energy consumed (A+B+C+D+E+F)

3,11,84,111.60

6,06,08,149.89

Energy intensity per rupee of turnover (Total energy consumed / 0.017 0.10
Revenue from operations)

Energy intensity per rupee of turnover adjusted for Purchasing 0.00351 2.16
Power Parity (PPP) (Total energy consumed / Revenue from

operations adjusted for PPP)

Energy intensity in terms of physical output 0.0498 0.12

Energy intensity (optional) — the relevant metric may be selected by
the entity

Note: Indicate if any independent assessment/ evaluation/
assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

frameworks.

No external review or independent
assessment has been conducted to
evaluate the Company’s operations,
performance, or

applicable standards

compliance  with

and regulatory

Cupid Limited
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2 Does the entity have any sites / facilities identified as| The Company’s operations are currently outside
designated consumers (DCs) under the Performance, | the purview of the Government of India’s Perform,
Achieve and Trade (PAT) Scheme of the Government | Achieve, and Trade (PAT) Scheme. Consequently,
of India? (Y/N) If yes, disclose whether targets set|our facilities are not bound by the scheme’s
under the PAT scheme have been achieved. In case | specific compliance obligations, allowing us greater
targets have not been achieved, provide the remedial | operational flexibility while continuing to adhere
action taken, if any. to applicable energy efficiency and conservation
regulations.

3  Provide details of the following disclosures related to water, in the following format:

Parameter FY 24-25 FY 23-24
(Current Financial (Previous Financial
Year) Year)
Water withdrawal by source (in kiloliters)
(i) Surface water 0.00 0.00
(i) Groundwater 0.00 0.00
(iii) Third party water 40,126.00 40,560.00
(iv) Seawater / desalinated water 0.00 0.00
(v) Others 0.00 0.00
Total volume of water withdrawal (in kiloliters) (i + ii + iii 40,126.00 40,560.00
+ivV+V)
Total volume of water consumption (in kiloliters) 24,426.00 25,250.00
Water intensity per rupee of turnover (Total water 0.00001331 0.0000401
consumption / Revenue from operations)
Water intensity per rupee of turnover adjusted for 0.0000275 0.00090
Purchasing Power Parity (PPP) (Total water consumption /
Revenue from operations adjusted for PPP)
Water intensity in terms of physical output 0.0000497 0.000051
Water intensity (optional) - the relevant metric may be - -
selected by the entity
Note: The reported value for water discharge excludes data from the head office, as it has not yet been
quantified. However, the Company is actively exploring methods to capture and report this data in the future.
Note: Indicate if any independent assessment/ evaluation/ | No external review or independent assessment
assurance has been carried out by an external agency? | has been conducted to evaluate the Company’s
(Y/N) If yes, name of the external agency. operations, performance, or compliance
with applicable standards and regulatory
frameworks.
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4

Provide the following details related to water discharged:

Parameter

FY 24-25
(Current Financial
Year)

FY 23-24
(Previous Financial
Year)

Water discharge by destination and level of treatment (in
kiloliters)

(i) Surface water

-No treatment

-With treatment - please specify level of treatment

(ii) Groundwater

- No treatment

- With treatment - please specify level of treatment

(iii) Third party water

- No treatment

- With treatment - please specify level of treatment

(iv) Seawater / desalinated water

- No treatment

- With treatment - please specify level of treatment

(v) Others

25,500.00

15,310.00

- No treatment

- With treatment - please specify level of treatment

25,500.00

15,310.00

Total water discharged (in kiloliters)

25,500.00

15,310.00

Note: The reported value for water discharge excludes data from the head office, as it has not yet been
quantified. However, the Company is actively exploring methods to capture and report this data in the future.

Note: Indicate if any independent assessment/ evaluation/
assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency.

No external review

or independent

assessmenthasbeenconductedtoevaluate
the Company’s operations, performance,
or compliance with applicable standards
and regulatory frameworks.
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5 Has the entity implemented a mechanism | The civil and mild steel structural work for the Zero Liquid ! r;:r:::f details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following
for Zero Liquid Discharge? If yes, provide | Discharge (ZLD) system is currently underway, and the purchase ’
details of its coverage and implementation. | order for the associated machinery has been placed. The project
is expected to be completed within the next three months. This Parameter Unit FY 24-25 FY 23-24
initiative underscores the Company’s strong commitment to (Current (Previous
sustainable water management. Financial Year) Financial Year)
As part of this effort, an Effluent Treatment Plant (ETP) is being Total Scope 1 emissions Metric tonnes of 1483.45 1740.15
implemented to enable the treatment and reuse of wastewater (Break-up of the GHG into CO2, CH4, N20, HFCs, | CO2 equivalent
generated from operations. The treatment process begins with PFCs, SF6, NF3, if available)
the collection of effluentina dedicated storage tank,whichisthen Total Scope 2 emissions Metric tonnes of 7483.00 8205.00
pumped into the Chemical Coagulation and Flocculation Tank. In (Break-up of the GHG into CO2, CH4, N20, HFCs, | CO2 equivalent
this stage, coagulants and flocculants are added to facilitate the PFCs,SF6, NF3, if available)
aggregation and removal of fine suspended particles. T )
Total Scope 1 and Scope 2 emissions per rupee | Metric tonnes of 0.0000004886 0.000000542
The pre-treated water flows into a Primary Settling Tank for of turnover C02 equivalent
initial sedimentation, followed by processing in a Primary (Total Scope 1 and Scope 2 GHG emissions /
Tube Settler. From there, the effluent moves to the Aeration Revenue from operations)
_Tank, "‘_’he"e fine ::ur‘ bufbbles enhance biological treatment by Total Scope 1 and Scope 2 emission intensity | Metric tonnes of 0.00010955 0.00012145
improving oxygen transter. per rupee of turnover adjusted for Purchasing | CO2 equivalent
Post-aeration, the water passes through Sand Media and Power Parity (PPP) o
Activated Carbon Filters to remove any residual suspended (Total Scope 1 and Scope 2 GHG emissions /
solids, colour and odour. The treated water is then stored in a Revenue from operations adjusted for PPP)
treated water tank and reused within the facility for activities Total Scope 1 and Scope 2 emission intensity in | Metric tonnes of 0.00001827 0.0000165
such as gardening and toilet flushing. terms of physical output CO02 equivalent/
. . ) Number of
Sludge generated during treatment is handled through a filter Products
press using effluent settling powder. Additionally, dissolved
oxygen (DO) levels in the Aeration Tank are continuously Total Scope 1 and Scope 2 emission intensity - -
monitored to ensure a minimum DO concentration of 2.0 mg/L is (optional)
maintained, supporting optimal biological activity. - the relevant metric may be selected by the
entity
6 Please provide details of air emissions (other than GHG emissions) by the entity, in the following format: Note: Scope 1 emissions from the Head Office have not been assessed, as there are no company-owned
vehicles, no use of process fuels, and no instances of refrigerant gas or fire suppressant refills during the
Parameter Please specify FY 24-25 FY 23-24 reporting period.
unit (Current (Previous . . . . .
- . . . Note: Indicate if any independent assessment/ | No external review or independent assessment has
Financial Year) Financial Year) . . .
evaluation/assurance has been carried out by | been conducted to evaluate the Company’s operations,
NOx ug/m3 1483.45 4,696.80 an external agency? (Y/N) If yes, name of the | performance, or compliance with applicable standards
SOx ug/m3 BDL* BDL* external agency. and regulatory frameworks.
Particulate Matter (PM) ug/m3 3000 3,301.74
. . 8 Does the entity have any project related | The entity does not currently have any active projects focused on
Persistent Organic Pollutants (POP) Hg/m3 - - to reducing Green House Gas emission? | reducing Greenhouse Gas (GHG) emissions; however, it remains
Volatile Organic Compounds (VOC) pg/ma3 - - If Yes, then provide details. committed to evaluating and pursuing such initiativesin the future.
Hazardous Air Pollutants (HAP) ug/m3 - -
Others - please specify ug/m3 - -
*Note: The concentration of SOx emissions was below the threshold of detection.
Note: Indicate if any independent assessment/ | Yes, the Company assesses its air emissions in
evaluation/assurance has been carried out by | collaboration with an external agency, Jubilant Pharma
an external agency? (Y/N) If yes, name of the | and Chemical Lab (OPC) Private Limited.
external agency.
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9 Provide details related to waste management by the entity, in the following format:

Parameter FY 24-25 FY 23-24
(Current Financial (Previous Financial
Year) Year)

Total Waste generated (in metric tonnes)
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Parameter

FY 24-25 FY 23-24
(Current Financial (Previous Financial
Year) Year)

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration

(ii) Landfilling - R
(iii) Other disposal operations - -
Total 5 R

Note: The Company disposes of its waste through vendors authorized by the Government of Maharashtra.
As a result, the specific disposal methods and quantities are not independently ascertained. Additionally,
waste-related disclosures exclude data from the Head Office, as it has not been quantified. The Company is
actively exploring mechanisms to capture and report this data in future reporting periods.

Note: Indicate if any independent assessment/ evaluation/
assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

Yes, the Company assesses its waste data
in collaboration with an external agency,
Maharashtra Enviro Power Ltd., located in
Ranjangaon, Pune.

Plastic waste (A) 1.63 1.94
E-waste (B) 0 0
Bio-medical waste (C) 0.272 0.094
Construction and demolition waste (D) 0 0
Battery waste (E) 0 0
Radioactive waste (F) 0 0
Other Hazardous waste. Please 0.200 0
specify, if any. (G)

Other Non-hazardous waste generated (H). Please specify, if 147.97 152.47
any.

(Break-up by composition i.e. by materials relevant to the

sector)

Total A+B+C+D+E+F + G+ H) 150.072 154.50
Waste intensity per rupee of turnover 0.000000109 0.00000025
(Total Waste generated/Revenue from operations)

MT/Turnover

Waste intensity per rupee of turnover adjusted for 0.000000225 0.00000550

Purchasing Power Parity (PPP)
(Total Waste generated/Revenue from operations adjusted
for PPP)

10

wastes.

Briefly describe the waste | The Company takes a proactive approach to waste management
management practices adopted in your | by ensuring that stored waste is disposed of through an
establishments. Describe the strategy | authorized third-party vendor registered with the Government
adopted by your company to reduce | of Maharashtra, in the Ranjangoan area. This initiative highlights
usage of hazardous and toxic chemicals |the Company’s commitment to responsible waste disposal,
in your products and processes and|emphasizing the importance of using certified vendors to comply
the practices adopted to manage such | with environmental regulations and maintain sustainability.

Waste intensity in terms of physical output 0.0000000004076 0.00000031
(MT/ MT of Production)

Waste intensity (optional) -the relevant metric may be selected - -
by the entity

Foreach category of waste generated, total waste recovered through recycling, re-using or other recovery
operations (in metric tonnes)

Category of waste - -

(i) Recycled - _

(ii) Re-used - -

(iii) Other recovery operations - -

Total - -
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11

12

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.)
where environmental approvals / clearances are required, please specify details in the following format:

S. | Location of Type of operations Whether the conditions of environmental approval/
No. | operations/offices clearance are being complied with? (Y/N) If no, the

reasons thereof and corrective action taken, if any.

The Company does not operate in environmentally fragile or ecologically sensitive areas. This approach
reflects its commitment to responsible business practices and environmental stewardship by proactively
avoiding activities that could impact delicate ecosystems. By selecting non-sensitive locations for its
operations,the Company seeksto minimize environmentalimpact and support the conservation of biodiversity

and natural habitats.

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in

the current financial year:

Name and EIA Notification Date Whether Results Relevant Web
brief details of No. conducted by communicated link
project independent in public domain
external agency (Yes/No)
(Yes/No)

Not Applicable. As per the guidelines issued by the Ministry of Environment, Forest and Climate Change
(MoEF), the Company’s operations are exempt from the requirement of obtaining environmental clearance

or conducting an Environmental Impact Assessment (EIA).
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13 Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
Protection Act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following

format:
Sr. Specify the law Provide details of the Any fines / penalties Corrective action
no. / regulation / non- compliance / action taken by taken, if any

guidelines which was
not complied with

regulatory agencies
such as pollution
control boards or by
courts

Yes, the Company ensures full compliance with all relevant environmental legislation and regulatory
requirements.

Leadership Indicators
1 Water withdrawal, consumption and discharge in areas of water stress (in kiloliters):
(i) Name of the area
(ii) Nature of operations

(iii) Water withdrawal, consumption and discharge in the following format:
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Parameter

FY 24-25
(Current Financial Year)

FY 23-24
(Previous Financial Year)

Water withdrawal by source (in kiloliters)

(i) Surface water

(i) Groundwater

(iii) Third party water

(iv) Seawater / desalinated water

(v) Others

Total volume of water withdrawal
(in kiloliters) (i + ii + iii + iv + v)

Total volume of water consumption (in kiloliters)

Water intensity per rupee of turnover
(Total water consumption / turnover)

Water intensity (optional) - the relevant metric
may be selected by the entity

Water discharge by destination and level of
treatment (in kiloliters)

(i) Into Surface water

- No treatment

- With treatment - please specify level of treatment

(ii) Into Groundwater

- No treatment

- With treatment - please specify level of treatment

(iii) Into Third party water

- No treatment

- With treatment - please specify level of treatment

(iv) Into Seawater / desalinated water

- No treatment

- With treatment - please specify level of treatment

(v) Others

- No treatment

- With treatment - please specify level of treatment

Total water discharged (in kiloliters)

Our plants are located
in regions that are
not classified as
water-stressed. This
strategic choice reflects
our commitment to
responsible resource
management by ensuring
that our operations do
not place additional
pressure on water-

scarce areas

Our plants are located
in regions that are
not classified as
water-stressed. This
strategic choice reflects
our commitment to
responsible resource
management by ensuring
that our operations do
not place additional
pressure on water-

scarce areas

Note: Indicate if any independent assessment/
evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external
agency.

No external review or independent assessment has
been conducted to evaluate the Company’s operations,
performance, or compliance with applicable standards
and regulatory frameworks.
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2 Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2024-25 FY 2023-24
(Current (Previous
Financial Year) | Financial Year)
Total Scope 3 emissions Metric The Company The Company
(Break-up of the GHG into CO2, CH4, N20, HFCs, PFCs, tonnes of CO2 has not has not
SF6, NF3, if available) equivalent undertaken undertaken

Total Scope 3 emissions per rupee of turnover

Total Scope 3 emission intensity (optional) - the
relevant metric may be selected by the entity

quantification
of its Scope 3
emissions at
this stage.

quantification
of its Scope 3
emissions at
this stage.

Note: Indicate if any independent assessment/ | No external review or independent assessment

evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external | operations, performance,

has been conducted to evaluate the Company’s
or compliance with

CUPID

LIMITED
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6 Disclose any significant adverse impact
to the environment, arising from the
value chain of the entity. What mitigation

or

taken by the entity in this regard?

adaptation measures have been

There have been no significant adverse environmental impacts
identified across the Company’s value chain. As a result, no
specific mitigation or adaptation measures have been deemed
necessary during the reporting period.

7 Percentage of value chain partners
(by value of business done with such
partners) that were assessed for
environmental impacts.

Currently, no value chain partners have been assessed for
environmental impacts. Therefore, the percentage of partners
assessed (by value of business conducted) stands at Nil.

8 How many Green Credits have been
generated or procured

a.

By the listed entity

Nil

b.

By the top ten (in terms of value of
purchases and sales, respectively)

Nil

agency.

applicable standards and regulatory frameworks.

3 With respect to the ecologically
sensitive areas reported at Question 11
of Essential Indicators above, provide
details of significant direct & indirect
impact of the entity on biodiversity in
such areas along-with prevention and
remediation activities.

The Company consciously avoids operating in environmentally
fragile or ecologically sensitive areas, reflecting its commitment
toresponsible business practices and environmental stewardship.
This strategic approach helps minimize ecological impact and
supports the preservation of biodiversity and natural habitats.

4 If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve
resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide
details of the same as well as outcome of such initiatives, as per the following format:

S. | Initiative undertaken

Details of the initiative (Web-link,
No. if any, may be provided along with

Outcome of the initiative

summary)

1. |Conversion from Furnace | We have a Low Sulphur Heavy Stock | There is a substantial reduction in

Oil to LDO/LSHS in Boilers | (LSHS) and Light Diesel Qil (LDO)|sulfur dioxide emissions—bringing
based boilers. These alternative|them down to below detectable
fuels significantly lowers sulfur|levels—thereby
content, enabling a cleaner and more | environmental footprint of the
efficient combustion process.

minimizing  the

Company’s operations.

5 Does the entity have a business
continuity and disaster management
plan? Give details in 100 words/ web
link.

The Company regularly conducts mock drills to ensure employees
are well-prepared for emergency situations. These drills are
followed by detailed reports that analyze scenarios, response
effectiveness, and areas for improvement. The manufacturing
facility operatesunderacomprehensive Emergency Preparedness
Plan designed to manage and mitigate crises, minimize panic, and
reduce potential loss of life and property. Key elements of the
plan include headcounts, rescue operations, medical assistance,
record preservation, and preventive measures aimed at restoring
normalcy efficiently and effectively.
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value chain partners

PRINCIPLE 7 BUSINESSES, WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY POLICY, SHOULD DO SO
IN A MANNER THAT IS RESPONSIBLE AND TRANSPARENT

Essential Indicators

1 a. Number of affiliations with trade and industry chambers/ associations. Nil

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of
such body) the entity is a member of/ affiliated to.

S. | Name of the trade and industry chambers/ associations Reach of trade and
No. industry chambers/
associations (State/
National)
1 | Maharashtra Chamber of Commerce, Industry & Agriculture (MACCIA) State
2 |Nashik Industries & Manufacturers’ Association (NIMA) State
3 | Government e-Marketplace (GEM) National

2  Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by
the entity, based on adverse orders from regulatory authorities.

Name of authority

Brief of the case

Corrective action taken

There have been no instances of anti-competitive conduct; hence, no corrective actions were necessary.
The organization consistently upholds regulatory compliance and fair business practices, fostering a
competitive and ethical operating environment

Leadership Indicators

1 Details of public policy positions advocated by the entity:

S. Public policy Method resorted
No. advocated for such
advocacy

Whether
information
available in public
domain? (Yes/No)

Frequency of Review
by Board (Annually/
Half yearly/ Quarterly
/Others - please

Web Link, if
available

Nil

PRINCIPLE 8: BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE DEVELOPMENT
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Essential Indicators

1 Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in
the current financial year.

Name and SIA Date of Whether conducted Results Relevant Web
brief details of | Notification notification by independent communicated link
project No. external agency (Yes | in public domain
/No) (Yes / No)

Social Impact Assessment has not been conducted by the Company as there is no direct or indirect impact to
the community as well as the environment by any of their operations

2 Provideinformation on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity, in the following format:

S. | Name of Project State District No. of Project % of PAFs Amounts paid
No. | for which R&R is Affected Families | covered by R&R to PAFs in the
ongoing (PAFs) FY (In INR)
NA

3 Describe the mechanismsto receive and | Our CSR policy includes robust mechanisms for receiving and
redress grievances of the community. |addressing community grievances. Our grievance redressal
process involves a transparent procedure for investigating and
resolving issues, with a focus on timely and fair responses. We
actively engage with community stakeholders to understand their
needs and concerns, ensuring that our actions align with our
commitment to corporate responsibility and ethical practices.

4 Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 24-25 FY 23-24

Current Financial Year Previous Financial Year
Directly sourced from MSMEs/ small producers 81.55% 81.55%
Sourced directly from within the district and 18.45% 97.34%

neighboring districts

5 Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage

cost
Location FY 2024-25 FY 2023-24
Current Financial Previous Financial

Year Year

Rural 40.00 74.46

Semi Urban 0.00 0.00

Urban 30.00 0.00

Metropolitan 30.00 25.54

Leadership Indicators
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1 Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact

Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

Not Applicable, as the Company has not conducted any Social Impact Assessments (SIAs).

2 Provide the following information on CSR projects undertaken by your entity in designated aspirational

districts as identified by government bodies:

S. | State Aspirational District Amount spent (In INR)

No.

1 | Uttar Pradesh Nil
Delhi Nil 55,05,488
Haryana Nil

2 | Maharashtra Nil 25,00,000
Maharashtra Nil 2,42,000

3 a. Do you have a preferential|Yes,the Company has a preferential procurement policy in place
procurement policy where you|thatprioritizes sourcing from suppliers belonging to marginalized
give preference to purchase from|and vulnerable groups. This approach reflects our commitment
suppliers comprising marginalized | to inclusive growth and social responsibility by supporting the
/vulnerable groups? (Yes/No) economic empowerment of underrepresented communities.
Through this policy, we actively encourage the participation of
such suppliers in our procurement processes, fostering diversity
and equitable opportunities within our supply chain.

b. From which marginalized /|The Company actively procures from Micro, Small, and Medium
vulnerable groups do you procure? | Enterprises (MSMESs), recognizing them as a vital segment of
marginalized and vulnerable groups.

c. What percentage of total | 100%
procurement (by value) does it
constitute?

4 Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in

the current financial year), based on traditional knowledge:

S. |Intellectual Property Owned/ Acquired (Yes/ | Benefit shared (Yes / Basis of calculating
No. | based on traditional No) No) benefit share
knowledge

Not applicable, as the Company has neither derived nor shared any benefits from intellectual property owned
or acquired that is based on traditional knowledge.

5 Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken

Not applicable, as there are no benefits derived from or shared in relation to intellectual property owned or
acquired that is based on traditional knowledge.
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6 Details of beneficiaries of CSR Projects:

S. |CSR Project No. of persons % of
No. benefitted from beneficiaries
CSR Projects from vulnerable
and marginalized
groups
1 |Donation to India Vision Foundation, New Delhi for “Project 100 100
Udaan” which aims to mainstream and educate the children of
incarcerated families after the age of 6 years, ensure their all-
around development through various interventions to help them
accomplish their academic, social, emotional goals and save
them from becoming a victim of their Parental Incarceration.
2 | Donation to Shriram Shikshan Sanstha for construction of CBSE 500 100
school at Malshiras, Solapur, Maharashtra.
3 |Donation to I LOVE MUMBAI (NGO), Mumbai for conducting Yoga 300 0
sessions for senior citizens and students.

PRINCIPLE 9: BUSINESSES SHOULD ENGAGE WITH AND PROVIDE VALUE TO THEIR CONSUMERS IN A RESPONSIBLE

MANNER

Essential Indicators

1 Describe the mechanisms in place|Consumer Complaints:
to receive and respond to consumer

complaints and feedback. Cupid has a defined procedure to handle and investigate market
complaints, including notifiable ones. Complaints may be received
via customer letters, calls, distributor correspondence, sales
personnel, government agencies, or media reports. Complaints
are categorized as Critical, Major, or Minor. QA conducts the
investigation, and CAPA is initiated based on the root cause. The
final report and CAPA are shared with the complainant for closure.

Customer Feedback:

Cupid collects and analyzes customer feedback, mainly from
distributors and end users. Dealers gather feedback in a specified
format via post, email, or verbally through Marketing. A minimum
of 5 feedbacks per million pieces is required, with a marking
system used to assess responses.

2 Turnover of products and/ services as a percentage of turnover from all products/service that carry

information about:

Parameters

As a percentage to
total turnover

Environmental and social parameters relevant to the product 100.00
Safe and responsible usage 100.00
Recycling and/or safe disposal 100.00
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3 Number of consumer complaints in respect of the following:

FY 2024-25 FY 2023-24
Received Pending Remarks Received Pending Remarks
during the | resolution during the | resolution
year at end of year at end of
year year
Data privacy 0 0 -
Advertising 0 0 =
Cyber-security 0 0 -
Delivery of essential 0 0 - . .
. No consumer complaints were received
services . . .
in any of the financial year.
Restrictive Trade 0 0 -
Practices
Unfair Trade Practices 0 0 -
Other 0 0 -

4 Details of instances of product recalls on account of safety issues:

Number Reasons for recall

Voluntary recalls

Nil, there were no occurrence of voluntary or

Forced recalls

forced recalls.

5 Does the entity have a framework/ policy
on cyber security and risks related to data
privacy? (Yes/No) If available, provide a
web-link of the policy.

Yes, the Company has implemented a comprehensive
Information Security Policy, accessible through the internal
intranet. This policy is designed to protect the Company’s
information assets from all forms of threats—whether internal
or external, intentional or accidental. It encompasses physical
and digital security, covering information stored on computers,
transmitted over networks, printed or written on paper, saved
onexternaldrives or CDs,as wellasinformation sharedverbally
or via telephone, with the objective of preventing unauthorized
access or disclosure. Additionally, an Acceptable Use Policy
is in place to govern the appropriate usage of computer and
mobile assets, thereby mitigating potential security risks.

6 Provide details of any corrective actions
taken or underway on issues relating
to advertising, and delivery of essential
services; cyber security and data privacy
of customers; re-occurrence of instances
of product recalls; penalty / action taken
by regulatory authorities on safety of
products / services.

The Company has not encountered any incidents to date.
Comprehensive policies and protocols are already in place to
effectively address such issues, should they arise.

7  Provide the following information relating to data breaches:

a. Number of instances of data breaches

No data breach incidents have occurred.

b. |Percentage of data breaches involving | Not Applicable, as no data breaches have been reported.

customers

personally identifiable information of
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c. |Impact,if any, of the data breaches No impact has been observed, highlighting the effectiveness

of the organization’s data security measures in protecting
sensitive information and preserving customer trust.

Leadership Skills

Channels / platforms where information on
products and services of the entity can be
accessed (provide web link, if available).

The official website of Cupid Limited serves as a
comprehensive platform providing detailed information
about the company's offerings, including product
specifications and other relevant details. Website Link:-
(https://www.cupidlimited.com)

Steps taken to inform and educate consumers
about safe and responsible usage of products
and/or services.

To promote safe and responsible usage, an Instructions
for Use (IFU) leaflet is provided with each product,
offering clear guidance on proper handling, usage, and
precautions to be followed by consumers.

Mechanisms in place to inform consumers of any
risk of disruption/discontinuation of essential
services.

As no essential services are curr/ently offered, there is
no requirementfor mechanisms to inform consumers
about potential disruptions or discontinuations.

Does the entity display product information on
the product over and above what is mandated as
per local laws? (Yes/No/Not Applicable) If yes,
provide details in brief. Did your entity carry out
any survey with regard to consumer satisfaction
relating to the major products / services of the
entity, significant locations of operation of the
entity or the entity as a whole? (Yes/No)

Yes, the Company provides all product information as
mandated by local laws, and in some cases, includes
additional relevant details to support informed consumer
choices. A customer feedback system is in place to
regularly gather and assess consumer satisfaction
across major products and key operational locations.
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Report On Corporate Governance

The Directors present the Company’s Report on Corporate Governance for the year ended on 31t March, 2025:
COMPANY'’S PHILOSOPHY: -

Cupid Limited governance philosophy is based on trusteeship and transparency. As a corporate player, our
business follows a tradition of ethical behavior and disclosures aimed at constructing trust of our stakeholders.
The Company’s Code of Business Conduct and Ethics and Internal Code of Conduct for Regulating, Monitoring and
Reporting of Trades by Insiders reflects our commitment to ethical business practices, integrity and regulatory
compliances.

The Company’s governance framework is based on the following principles:

1. Proper conduct of business by the Board, Senior Management and Employees;

2. Timely disclosure of necessary information to the stakeholders;

3. Effective composition of the Board, with each member bringing in expertise in their respective domains;

4. Systems are in place for effective internal control; and

5. Access of information to the members of the Board to enable them to perform their duties in efficient manner.

BOARD OF DIRECTORS: -

The name and categories of the directors on the Board, their attendance at Board Meetings and Annual General
Meeting held during the financial year 2024 - 25 and the number of directorships and Committee Chairmanships /
Memberships in public Itd (Listed) companies held by them are given below. Other Directorships in other Companies
do not include alternate directorships, directorships of private limited companies and of companies incorporated
outside India. Chairmanship / Membership of Board Committees include only Audit and Stakeholder Relationship
Committees: -

Name of Director Category Attendance Attendance Directorships Committees Position
at board at Last in other Public Ltd held in other
Meeting in year AGM on (Listed) Companies Public Ltd (Listed)
2024 -2025 28 Companies
Septemb
Held | Attended eng;‘ en Chairman | Director | Chairman | Member
Mr. Kuldeep Chairman & 5 3 PRESENT NIL NIL NIL NIL
Halwasiya Executive
(Cessation w.e.f. Director
20.01.2025)
Mr. Aditya Kumar Chairman 6 6 PRESENT NIL 2 NIL NIL
Halwasiya and
Managing
Director
Mr. Ajay Kumar Executive 6 6 PRESENT NIL NIL NIL NIL
Halwasiya Director
Mr. Thallapaka Independent 6 6 PRESENT NIL 1 NIL 3
Venkateswara Director
Rao
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