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| About This Report |

This Report has been written using core disclosures based on the “Rules Governing the Preparation and
Filing of Sustainability Reports by TWSE Listed Companies” and the main framework published by the
Global Reporting Initiatives (GRI).

OReport Period

The main information period published in this Report is from January 1, 2022 until December 31, 2022.
However, the information of some chapters has been disclosed up to March 31, 2023.

OBoundary and Scope

This Report focuses on the operations of IBF Financial Holding Group in Taiwan, with the range of
information covering six companies, including IBF Financial Holdings Co., Ltd., International Bills Finance
Corp., IBF Securities Co., Ltd., IBF Venture Capital Co., Ltd., IBF Futures Co., Ltd., and IBF Securities
Investment Consulting Co., Ltd., and the IBF Charity Foundation. In addition to the six companies mentioned
here, the organizational scope of greenhouse gas inventory stated in this Report also covers the overseas
operating entities of IBF Financial Holding Group, including Guo Want International Leasing Corp. and IBF
Financial Holding (BVI) Co., Ltd. In the future, IBF Financial Holding Group will plan the incorporation of its
overseas operating entities to present the sustainable development of the Group in a more comprehensive
manner.

OData Collection Process and Methods of Measurement and Calculation

The financial performance data of this Report has already been certified by CPAs and disclosed in the
annual report of the Shareholders’ Meeting. The International Financial Reporting Standards recognized by
the Financial Supervisory Commission (FSC) have been adopted to govern relevant statistical data. All the
financial figures herein are expressed in NTS. With respect to the searching of non-financial performance
data in this Report, we invited relevant departments to collect and summarize the performance information
of IBF Financial Holding Group across economic, social, and environmental aspects based on daily operation
management data, education and training, discussions of relevant issues, and interviews with each unit,
and in accordance with GRI standards and metrics requirements. The methods adopted for searching,
measuring, and calculating the data information regarding the contents of each indicator comply with local
regulatory requirements. If no specific provisions have been stipulated in local regulations, international
standards shall be followed. If there are no international standards available, industrial standards or
conventions are used as a reference.

ODescription of Data Deviations

The deviations of data disclosures in this Report from those in 2021 are described as follows. Since the
reporting scope of the greenhouse gas inventory of the Company was corrected to all the sites of each
subsidiary in the consolidated financial statements in 2022, the inventory disclosure data in 2021 was thus
corrected to align with the disclosure method adopted in 2022. To be specific, the emissions of Rakuten
International Commercial Bank Co., Ltd., a joint-venture internet-only bank founded by the Company and
Rakuten Group, Inc. of Japan, were included in the indirect greenhouse gas emissions generated by products
used and organized by IBF Financial Holdings in Scope 3 based on the investment ratio.

O External Assurance

The Company has entrusted PwC Taiwan to perform independent limited assurance of the selected
performance indicators herein regarding part of the information in this Report in accordance with ISAE 3000
“Assurance Engagements Other than Audits or Reviews of Historical Financial Information released by the
R.0.C Accounting Research and Development Foundation”. For details of the report of limited assurance,
please refer to the appendix.

OPublication OFeedback
IBF Financial Holdings has periodically published IBF Financial Holdings Co., Ltd.

reports and disclosed them on its website and . )
MOPS every year since 2014. The previous report Tel. of Planning Department: +886-2-7752-0088

was published in September 2022, while this Email: services@ibf.com.tw
report will be published in August 2023. Dedicated Zone for Corporate Social Responsibility:

http://www.ibf.com.tw/public-welfarell.asp
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| Beliefs and Commitments of IBF Financial Holdings |

IBF Financial Holdings is the only financial holding company in Taiwan that focuses on wholesale
finance and direct financial business. With emphasis on banking investments, the Company is highly
sensitive to the fluctuations of the international financial market. Therefore, stable operations and
development strategies have been adopted. In recent years, in addition to the active provision
of digital finance services in the wealth management and investment business of the securities
subsidiary in the retail finance market, IBF Financial Holdings partnered with Rakuten Group, Inc. of
Japan to establish the first internet-only bank in Taiwan through joint venture. This bank provides
assured, safe, and convenient fully digital banking services, and is dedicated to the development
of financial inclusion with a brand-new user experience. Looking back to 2022, with the mitigation
of the COVID-19 pandemic, global markets opened again, and countries gradually regained their
economic momentum, resulting in a flourishing consumer market. However, due to geopolitical
conflicts, the change of the global supply chain due to the China-US trade war, and the internalization
of the external environmental due to carbon economy trends, we have seen the hidden danger of
accompanied long-term inflation. Global central banks have drastically increased interest rates, and
financial institutions in Taiwan are facing the impacts and challenges of financial asset appraisal and
reallocation across operations.

Not only is it the adjustment of the market risk appetite and preferences, but it also tests the
adaptability of financial service practitioners to industrial service patterns in the face of emerging
financial consumption patterns. Technologies including big data and Al are in the ascent, while
low birth rates have resulted in an aging social structure. The waves of digital finance and green
thinking that lead sustainable management are also bringing tremendous opportunities and risks. In
consideration of these comprehensive changes to economic structure, financial service practitioners
need to face an important issue of whether financial service processes and products can advance with
the times. When collecting social resources, financial institutions need to think about how to guide
capital, give play to the influence of finance, reasonably allocate resources through the development
of investment and financing, and play an important role in terms of social functions. We will further
highlight the issues concerning stakeholders, continue to improve favorable corporate governance,
and actively practice and develop the Green Finance Action Plan with the objectives of environmental
sustainability, social inclusion, and sustainable management and development.

The important role played by financial institutions in industrial development, just like the blood of
an enterprise, provides nutrition and energy. In addition to maximizing shareholders’ interests and
improving profits and operating performance, financial institutions must give equal consideration
to the interests of important stakeholders, including clients, employees, and suppliers. IBF Financial
Holdings Co., Ltd. has actively responded to the United Nations “Sustainable Development Goals”
(SDGs), and given priority to financial development issues, e.g., digital finance innovation, green
finance, financial inclusion, treating clients fairly, and information security. Sticking to the concept of
human orientation that features social mutual benefits, IBF Financial Holdings reviews its corporate
governance and sustainable environment and social welfare practices, and gives play to the influence
of positive social values.

Due to the turbulent financial environment last year, the operating environment was full of challenges
and uncertainties, and we did not achieve the performance we expected. Therefore, to reinforce the
Company’ s capital robustness, enhance the flexibility of business operations, and accumulate energy
for business growth, IBF Financial Holdings has increased its capital by cash for the first time since
its establishment, a move supported by all the shareholders and employees. When looking back on
the efforts exerted in recent years, we are committed to improving the effectiveness of corporate
governance, including maintaining shareholders’ interests, strengthening the operations of the
Board of Directors, enhancing internal risk management, improving information transparency, and
implementing corporate social responsibility. In response to the challenges of global climate change,
the Sustainable DevelopmentCommittee under the Board of Directors of IBF Financial Holdings has
also established a climate risk government structure for the Group, assessed the transition risks and
physical risks facing the business, and established effective management and business strategies
and goals when actively responding to the development opportunities brought by green finance.
IBF Financial Holding Group published the TCFD Report for the first time this year. Starting from our
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own operations, we have adopted measures to save energy in lighting and air conditioning. The
annual greenhouse gas emissions of the Group were reduced by 4.78% compared to 2021. We
also established progressive carbon emission goals, marching towards the future of sustainability
and net-zero emissions. As for the investment and financing business, we have established a
list of industries prohibited from investment and financing and a list of sensitive industries with
high carbon emissions with the objective of understanding the basis for concrete actions with
important clients. Furthermore, our business input in green investment and financing has realized
two-digit, high-speed growth every year. We will formally promise to align with the Science Based
Target initiative (SBTi), make an inventory of the carbon emissions derived from investment and
financing, and comprehensively plan carbon emission targets in the operation and investment/
financing portfolios of the Group prior to the end of 2023, showing our determination to reach net-
zero emissions.

Talent is the foundation of a company’ s professional and innovative services. Understanding this,
we place great importance on employees’ rights and interests, value human rights policies and
gender equality, aim to be a happy workplace, provide competitive remuneration and benefits,
and establish unimpeded labor-management communication channels. We provide internal
and external education and training to refine colleagues’ core skills and enable their career
development. In 2022, the total duration of education and training provided by IBF Financial
Holding Group reached 60,966.7 hours. Training plans cover basic corporate integrity culture
education and professional knowledge needed for operations, and extends to mid-term and
long-term skills development in management administration, thus effectively strengthening
colleagues’ professional competencies and responding to the ever-changing financial market.

In addition to the creation of corporate values and the pursuit of the maximum interests for
clients, shareholders, and employees, we have also profoundly realized the risks and potential
impact resulting from climate change. We have adopted practical actions to implement green
office and green operations, aiming at reducing the impact on the earth. We obtained ISO 14064-1
Greenhouse Gas Inventory, ISO 50001 Energy Management System, and ISO 14001 Environmental
Management System certifications of the British Standards Institution (BSI) in both 2021 and
2022. We also effectively practice power-saving measures. In 2022, total power consumption
decreased by 0.57% compared to that of the previous year. In accordance with the Sustainable
Procurement Policy established by the parent company of IBF Financial Holdings, each company
purchased products with environmental labels, energy-saving labels and water-saving labels, and
green building materials and recyclable paper, of a total purchasing amount of NT$ 3,516,000.
All our colleagues actively responded to green procurement and supported more changes from
sustainable consumption.

Furthermore, green finance is a prioritized field in the global financial industry. We are dedicated
to incorporating green finance into culture and creativity, green energy, the biotechnology and
medicine industries, and intelligent technology, and sparing no effort in green bonds, green bills,
and other relevant business areas. IBF Financial Holdings has voluntarily followed Principles
for Responsible Investment (PRI) and Principles for Responsible Banking (PRB) since 2022. The
subsidiaries of IBF Financial Holdings, including International Bills Finance, IBF Securities, and
IBF Venture Capital, have already established Responsible Financing Guidelines and a Code of
Responsible Finance to prioritize credit extensions for green energy industries and support the
low-carbon transformation and development of Taiwan. Currently, the total limit of credit granted
by International Bills Finance to green and renewable energy industries has reached NTS 36.202
billion, ranking first among all professional securities traders. It has also won the “Excellent Solar
Photovoltaic System - Top Solar Award” for three consecutive years since 2020, and the “Best
Securities Finance Award in the 10th Taiwan Banking and Finance Best Practice Awards.

2022 Sustainability Report
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Faced with an aging society and the wave of
digitalization of the financial business, we
feel the urgency to respond to the protection
of financial consumption and regulatory
requirements. The Sustainability Committee
has been assigned to supervise and urge
each subsidiary to implement the “Principle
of Treating Clients Fairly” in practice,
establish and specifically implement
relevant operating procedures, value the
protection of clients’ personal data and the
maintenance of information security, and
establish dedicated planning, among which
subsidiaries including IBF Securities and
Rakuten Bank have already obtained the ISO
27001 Information Security certification of
the BSI.

In addition to the efforts exerted in the
financial industry, IBF Financial Holdings : =
Co., Ltd. has also provided long-term care in society for dlsadvantaged groups. For many years,
we have continually relied on the dedication of the IBF Charity Foundation and volunteers of the
enterprise to provide care for the elderly, improve the environment for disadvantaged and disabled
people, and support and subsidize dependent children and teenagers. We have also responded to
the United Nations Sustainable Development Goal 4 (SDG4) Quality Education, expecting to enhance
the employability of disadvantaged families in remote rural areas by offering a diversified learning
and education environment, realize the goal of Decent Work and Economic Growth (SDG8), and
comply with the sustainable development goals of No Poverty (SDG1) and Zero Hunger (SDG2).
Sticking to the spirit of “taking from society and giving back to society”, the IBF Charity Foundation
adopts the vision of social inclusion and makes good use of the Group’ s resources to extend care to
all the corners of society, helping disadvantaged groups truly blend into society, and feel respect and
a sense of identity through practical actions. Social welfare activities have been conducted across
three major areas: care for disadvantaged children, care for the elderly, and cultivating people with
disabilities. IBF Financial Holdings pays attention to the United Nations Millennium Development
Goals and cooperates with Make-A-Wish Taiwan to fulfill children’ s dreams organized by the Make-A-
Wish program. We also sponsored Make-A-Wish Funfest to increase awareness of children with severe
illnesses, and help improve the lives of disadvantaged groups. We also donated visual learning aids to
the Taipei Parents’ Association for Visually Impaired and helped cultivate skills for visually impaired
people to truly realize social inclusion. In addition, we have actively arranged healthcare for the
elderly, including bathing plans, catering services, and donating to the construction of a daytime care
center. The total number of directly and indirectly benefited people reached 7,159 from 2021 to 2022.

Looking to the future, we will strive to exert positive and benevolent social strength and make
IBF Financial Holdings Co., Ltd. a better corporate citizen to create a better and more harmonious
society. By periodically releasing our annual corporate sustainability report, the corporate social
responsibility efforts exerted by IBF Financial Holdings Co., Ltd. in a given year will be evident, as will
our efforts to promote social inclusion, sustainable mutual benefits, and contributions to society and
the environment.

IBF Financial Holdings Co., Ltd. % )

Chairman v Pé: 4
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| Shareholder Engagement and Analysis of Material Topics |

The Company’ s management philosophy and vision is “Trust, Efficiency, Innovation”. We
treat shareholders, clients, employees, trade partners, and investors sincerely, and place great
importance on the expectations and requirements of stakeholders. As for corporate management,
we review ourselves against extremely high standards, and we pursue efficiency in terms of
capital use, the organizational structure, launching of financial services, and consumption of
environmental resources. As for products, services, concepts, and even the pursuit of corporate
value, we emphasis pioneering innovation, and have introduced new, high-quality financial
products to satisfy clients’ needs. We ceaselessly try newer and better management models to
maximize the interests of shareholders and employees, and continue to perform our due corporate
social responsibility to fulfill our social responsibility.

To actively respond to the needs of society and stakeholders, IBF Financial Holding Group formally
incorporated corporate social responsibility into its management in 2014. As expected, through the
formal management of corporate social responsibility topics, the Group can prepare and respond to
various risks and opportunities, and realize long-term stability in the sustainable development areas.

In 2015, IBF Financial Holdings adopted the United Nations SDGs as its vision for corporate social
responsibility practice. In response to the digital era of FinTech, and in consideration of key trends
in this field, e.g., digital finance innovation, financial inclusion, information security, regulatory
compliance, anti-money laundering, and counter-financing of terrorism, etc., we hope to
effectively promote employment, economic growth, and financial innovation, improve education
quality and gender equality, and make continual contributions to corporate social responsibility
through active effort.

@ Policies and principles for the practice of corporate social responsibility by IBF
Financial Holding Group are as follows:

Strengthening
of information

Development Maintenance

Implementation

of : disclosure
of corporate . of social
Over’;ance sustainable welfare on corporate
g environment social

responsibility.

In order to implement the concept of sustainable management, promote corporate governance,
and fulfill corporate social responsibility, the Group established “Sustainable Development
Committee” in 2021 as a sustainable decision-making center. This Committee is responsible
for integrating the corporate sustainable management plans and practices and the appropriate
allocation of resources of each subsidiary. The Chairman serves as the convener of the Sustainable
Development Committee, while the senior managers of each subsidiary serve as committee
members. Furthermore, a Sustainable Development Office has been established with the
President of IBF Financial Holdings serving as its CEO.

The Company has established “Sustainable Finance Policy” which stipulates five major aspects
concerning sustainable financial products/services, international engagement, operational
management, risk management and sustainable value in pursuit of the Group’ s sustainable
growth and to establish a sustainable development blueprint so as to lead the Company and its
affiliated companies to develop a business model in which economic growth and environmental
protection coexist, comply with the United Nations Sustainable Development Goals (SDGs),
adhere to international sustainable finance initiatives and green finance policies of the competent
authorities, and exert a positive impact on building a sustainable society of the financial industry
through the Group’ s core business, aiming to fulfill corporate social responsibility, enhance
financial inclusion, and foster the development and innovation of low carbon economic industries.

2022 Sustainability Report 09




Identifying Stakeholders and Material Topics of Corporate Sustainability

IBF Financial Holdings believes that identifying and recognizing stakeholders are key to corporate
sustainable development. We have identified six groups of stakeholders, i.e., investors, competent
authorities, employees, clients, community/charity, and credit rating agencies/financial institutions
in the same trade, through discussion and questionnaires conducted by each internal department.

Topics of Corporate Sustainability

In October 2021, GRI published the GRI Standards 2021. Due diligence and human rights related
evaluations were improved through the updating of these standards. With respect to the identification
of material topics in the 2022 Sustainability Report of IBF Financial Holdings, each working group
under the Sustainable DevelopmentCommittee searched relevant information through internal
questionnaires, following which the Company held internal discussions, selected relevant topics, and
drafted management guidelines. Relevant evaluation and identification processes are as follows:

@ Searching and identification

With reference to the GRI Standards 2021, the Sustainable DevelopmentCommittee has collected
practical topics in the financial industry and topics of concern among financial institutions in the
same trade, and then summarized 16 sustainability topics of the Company.

@ Sorting and subsequent evaluation

1. Since the topics concerned by each group under the Sustainable DevelopmentCommittee
differ, groups responsible for senior management, corporate governance, social welfare,
environmental sustainability, responsible investment, responsible finance, and TCFD were
assigned to fill out internal impact assessment questionnaires to evaluate the positive benefits
brought by sustainability topics to the Company as well as the possibility of the occurrence and
extent of negative impact.

2. A total of 68 questionnaires were collected. The total score of the extent of impact of each
sustainability topic was calculated and sorted as the basis for assessment of IBF Financial
Holdings on the materiality of the sustainability topics through an analysis of the possibility of
occurrence and extent of both positive and negative impacts of each of such topics.

@ Confirmation of material topics

IBF Financial Holdings made a final resolution to include the top six topics as material topics. Due
the increased attention paid to sustainable finance and climate change in the financial industry,
advocacy by the competent authorities, and gradual improvement of relevant regulations and
specifications, IBF Financial Holdings also considers the potential impact of climate change on the
Company’ s future finance and expected development of more sustainable finance products to
comply with market needs as extremely important. In consideration of industrial trends and topics of
concern inside the Company, IBF Financial Holdings made a resolution to add “Sustainable Finance”
and “Climate Change” as material topics.

To sum up, there were a total of eight material topics in the 2022 Sustainability Report of IBF Financial
Holdings: Risk Management, Corporate Governance and Ethical Culture, Green Operations, Diversity,
Equity and Inclusion, Regulatory Compliance, Information Security and Client Privacy, Sustainable
Finance, and Climate Change Responses.
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Materiality Analysis of Topics of Corporate Sustainability

Risk Management

Corporate Governance and Ethical Culture

Green Operation

Diversity, Equity and Inclusion

Regulatory Compliance

Information Security and Client Privacy
Talent Cultivation Development
Talent Attraction and Retention
Service Quality and Client Satisfaction
Occupational Safety and Health

Digjtal FinTech and Innovation

Sustainable Finance
Social Welfare

Sustainable Supply Chain Management
Climate Change Responses

Financial Inclusion

[ Negative [ Positive

606

Boundary Identification of Material Topics of Corporate Sustainability

@ Management Policy, Objectives and Assessment Mechanism of Material Topics

Material Topics

Risk Management

Corresponding
Chapter

Corporate Governance

Significance for
Operations
(Positive and
Negative Impacts)

The key to the sustainable management in the financial industry lies in the effective
mastery and reduction of risks. The financial crisis of recent years has further
highlighted the significance of risk management. The establishment of a complete risk
management plan benefits the improvement of the operational resilience, exempts
the enterprise from the impact of crises, and has a positive impact on the Group’ s
reputation and business.

Policies &
Commitments

The risk management policy adopted by IBF Financial Holdings covers targets, scope,
and management procedures, etc. A variety of risk management principles and

limits have also been determined based on different attributes of various risks. The
Group has established guidelines for risk management. By clarifying the provisions
on authorization and layered accountability and establishing risk limits, IBF Financial
Holdings and each subsidiary have drafted relevant business risk management
procedures and execution criteria to control and manage various kinds of risks.

Directions

» Various risks related to the Company's businesses and each subsidiary are included
in the scope of risk management.

> In addition to compliance with relevant provisions of the competent authority, each
risk management procedure has been executed in accordance with the stipulations
set out in the Measures for Risk Management of the Company.

> A culture of three lines of defense for internal control have been established to
ensure the continual and effective operation of the internal control system.

Objectives

When engaging in each business, the Company and its subsidiaries shall identify,
measure, supervise and control related risks, control potential risks within a
reasonable extent to realize the best configuration of risks and rewards, and maintain
appropriate capital adequacy.

Assessment
Mechanism

> Project business verification is handled for the finance, risk management, and
regulatory compliance of the Group at least once every half year.

> Joint department communication meetings are convened annually to discuss the
characteristics of high-risk businesses of the Company and its subsidiaries as well as
weak points regarding internal control and regulatory compliance.

2022 Sustainability Report 11
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Material Topics

Corporate Governance and Ethical Culture

Corresponding

Chapter Corporate Governance
Significar)ce for | Agood corporate governance structure and a culture of integrity and ethics are the
Operations cornerstone of corporate sustainable development. If the corporate governance structure
(Positiveand | and system cannot be further improved, a material negative impact will be imposed on
Negative operations. The implementation of ethical management can avoid the occurrence of
Impacts) corruption, and shape a positive management image of the Company.
The Group has already established relevant corporate governance rules and regulations, e.g.,
Policies & the Corporate Governance Best Practice Principles, the Ethical Corporate Management Best

Commitments

Practice Principles, the Sustainable Development Best Practice Principles, Codes of Ethical
Conduct, and the Rules and Procedures for Board Meetings, to strengthen the operational
efficiency of the Board of Directors and value ethical corporate management.

Directions

» Important resolutions of the Board of Directors have been disclosed on the website of IBF
Financial Holdings to promote the transparency and timeliness of information disclosure.

> Relevant standards have been developed to prohibit bribery, illegal political donations,
improper charitable donations or sponsorships, unreasonable gifts, and otherimproper
interests.

» The Company has established a whistleblowing system and confidentiality mechanism to
protect whistleblowers from improper treatment.

» Employees are assigned to participate in external education and training on the
prevention of commercial bribery and insider trading, advocate the ethics policies of the
Company, and prevent unethical conduct through internal education and training.

Objectives

> Improve the governance appraisal rating and score of the Company year on year.
» Continually implement education, training, and advocacy across the entire Group.

» Improve the culture of corporate governance according to the policy of the competent
authority, refer to the best practice principles, and regularly amend relevant rules and
regulations.

Assessment
Mechanism

» Execute performance evaluations regularly in accordance with the evaluation procedures
and indicators determined in the Board of Directors Performance Evaluation Measures.

> In 2022, the Company was not involved in any situation that violated professional ethics and
integrity.

» In 2022, directors, supervisors, and internal officers of IBF Financial Holdings participated
in a total of seven internal and external training programs for continuing education.




Material Topics

Green Operation

Corresponding
Chapter

Environmental Performance

Significance for
Operations

(Positive and
Negative
Impacts)

Net-zero by 2050 has already become an international trend, and Taiwan has promised
and established a 2050 net-zero emission pathway. In response to climate change,
enterprises may take carbon emission measures like energy-saving, carbon emission
and waste reduction, and water-saving in their operations to lower the operational cost
and improve business resilience for a positive impact on the environment and economy.
However, when enterprises purchase green electricity in great numbers, the supply of
the green electricity market may appear insufficient and impact the soon-to-be-effective
carbon fee mechanism, which may increase operational costs.

Policies &
Commitments

The Company has established the Sustainable Finance Policy, which stipulates five
major aspects concerning sustainable financial products/services, international
engagement, operational management, risk management and sustainable value in
pursuit of the Group’ s sustainable growth and to establish a sustainable development
blueprint to lead the Company and its affiliated companies to develop a business
model in which economic growth and environmental protection coexist, comply with
the United Nations Sustainable Development Goals (SDGs), adhere to international
sustainable finance initiatives and green finance policies of the competent authorities,
and exert a positive impact on a sustainable society and the financial industry through
the Group’ s core business, aiming to fulfill corporate social responsibility, enhance
financial inclusion, and foster the development and innovation of low carbon economic
industries.

Directions

> Purchase products with environmental labels, energy-saving labels, and water-saving
labels, as well as green building materials and recyclable paper.

> Replace old lamps with high-efficiency and energy-saving bulbs and advocate turning
off lights for one hour at noon.

> Increase the air-conditioning temperature, keep the indoor temperature at 26°C , and
control electricity utilization of air conditioning outside of regular working hours.

> Introduce the ISO 50001 Energy Management System, ISO 14064-1 Greenhouse
Gas Inventory System, and ISO 14001 Environmental Management System, and
comprehensively check greenhouse gas emission sources through third-party
verification to effectively manage environmental issues.

> Evaluate the green electricity market and initially introduce transferred supply of
green electricity from the fourth quarter of 2023.

Objectives

» Establish the goal of annual reduction of 2% of total carbon emissions on average
compared to the base year of 2022, and realize the short-term objective of a reduction
of 16% of greenhouse gases in 2030.

> Establish the long-term objective of realizing net-zero emissions by 2050.

» Establish the objective of reducing total water consumption and waste in 2023 by 1%
compared to the base year of 2022.

> Introduce internal carbon pricing based on carbon reduction objectives to benefit the
sustainable transformation.

Assessment
Mechanism

> In 2022, the greenhouse gas emissions of IBF Financial Holding Group were reduced
by 4.78% compared to 2021.

> In 2022, the total power consumption of IBF Financial Holding Group declined by 0.57%
compared to 2021.

2022 Sustainability Report 13
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Material Topics | Diversity, Equity and Inclusion

Corresponding

Chapter Happy Workplace

Significance for .
o IBF Financial Holding Group continues to maintain favorable interaction with universities

Operations P .
i . and colleges and has dedicated effort and resources to the cultivation and fostering of
(Positiveand | ey talent, and develops and recruits excellent talent through a fair and reasonable
Pnfggg;g remuneration system.
The Group adopts an employment policy that does not involve any discrimination of
Policies & gender, race, age, marital or family status, etc. The rights and interests of employees comply

with the provisions stipulated in relevant laws and regulations, such as the Labor Standards
Act. Personnel rules and regulations have also been established to guide employee
behavior.

Commitments

» Recruit and employ people with disabilities to align with statutory standards.

» Establish a personnel management system according to the provisions of relevant labor
laws and regulations to assure workers' rights and interests, and regularly hold labor-
management meetings.

> Set up diversified channels to receive employees' appeals, and arrange immediate and
effective disposal measures when employees put forward appeals.

Directions

> Maintain the competitiveness of salaries with reference to market salary levels to attract
and retain excellent talent.

> Establish a remuneration plan linked with sustainable performance to retain sustainable
talent.

» Plan the Employee Stock Ownership Trust (ESOT) to improve employees' long-term
retention.

Objectives

IBF Financial Holdings has been evaluated and included by the Taiwan Stock Exchange
Corporation in the constituent stock of the TSWE RSFI®Taiwan High Compensation 100
Index for five consecutive years since 2018. The Company complied with the requirements

of the key quantified indicators including“employee average remuneration’, “net profit”,“net
worth per share”, and “total employee remuneration”.

Assessment
Mechanism
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Material Topics

Regulatory Compliance

Corresponding
Chapter

Corporate Governance

Significance for
Operations
(Positive and
Negative Impacts)

Since the financial industry is a highly supervisory industry, the Company emphasizes
and manages each risk, implements regulatory compliance management, assures
compliance with relevant business laws and regulations, lowers operational risks and
penalties, and improves operational performance and social identity.

Policies &
Commitments

The Company has established and executed the Regulations for the Legal Compliance
System, plans for anti-money laundering and counter-financing of terrorism, and
updates them when appropriate in coordination with local and foreign specifications.

Directions

» Continue to strengthen the awareness of the team of regulatory compliance
and publicity of laws and regulations, regularly review relevant work, update
management rules and regulations when appropriate in coordination with the
regulations and adopt mechanisms involving tracking, self-evaluation, self-
inspection and assessment of regulatory compliance to implement a culture of
regulatory compliance and risk management, and avoid violations.

The Company provides diversified education and training programs on regulatory
compliance/anti-money laundering that comply with scientific and technological
development trends. The themes include the trends and experience of international
regulatory compliance, highlights of the latest amendments to relevant financial
laws and regulations, financial fraud trends and patterns of transaction capital flow,
sustainable finance, and ethical corporate management, financial cybersecurity
trends, insider trading, anti-bribery, and anti-corruption laws and regulations, case
studies, and other related programs, with the objective of developing a financial
culture based on the core value of integrity.

v

Objectives

v

Establish comprehensive management guidelines based on GRI Standards, ensure
that all business rules and regulations comply with each operation standard,
implement short-term, medium-term, and long-term targets, implement an internal
management model with three lines of defense, systematically manage regulatory
compliance risk, regularly inspect the handling status every year, continue to improve
and implement regulatory compliance education and training across the Group, and
ensure employees' involvement and disclosure in the sustainability report.

Deepen sustainable governance. The remuneration of managers of each company
in the Group is linked with regulatory and sustainability compliance performance
and appraisal; cultivate the essential abilities required of employees of the Group for
digital transformation as well as the necessary digital technology skills. The number
of effective licenses obtained by human resources in the Group has increased by
10% on an annual basis with the expectation of promoting the business and giving
equal consideration to the implementation of laws and regulations to bolster the
Group's synergies.

Apply big data management to provide clients with financial services, supplement
diversified channels to promote financial education, and help clients establish

the correct financial knowledge and lower the risk of fraud with the objective of
realizing operational compliance goals and zero violations. Continue to strengthen
client relations and privacy management as well, and follow the joint defense
cybersecurity mechanism to ensure fair treatment of clients and financial inclusion.

v

v

Assessment
Mechanism

The Company regularly holds four regulatory compliance meetings and two Group
meetings on anti-money laundering and counter-financing of terrorism every year,
publicizes important laws and regulations, and conducts case studies. The Company
also tracks and confirms that each subsidiary indeed considers the impacts of their
operating behaviors on the environment and society, implements sustainable
development in the decision-making process of business evaluations, and urges
clients to pay more attention to corporate responsibilities involving environmental
protection, climate change, and human rights in corporate management to effectively
promote sustainable development and allow the Company to influence the
environment and society.
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Material Topics

Information Security and Client Privacy

Corresponding
Chapter

Financial Service

Significance for

IBF Financial Holding Group highly values information security. Due to the frequent
occurrence of financial crimes and hacker attacks in recent years, the risks of overall

Operations operation may be substantially increased if our employees do not have sufficient
(Positive and | knowledge on information security, or the cybersecurity protection capability of software
Negative and hardware devices is inadequate. Through the strengthening of personal data
Impacts) protection and management, the Company’ s losses can be lowered, the clients’ rights
and interests can be safeguarded, and the satisfaction and trust can be improved.
In order to promote the security of affiliates” information business and related
information assets, carry forward the spirit of self-discipline, prevent the occurrence of
security incidents that affect the confidentiality, integrity and availability of information
Policies & and systems during the information processing work, and ensure the safe and effective

Commitments

operation of the information processing work, IBF Financial Holding Group has assigned
the Information Department to take charge of the overall information security planning
and management. International Bills Finance, IBF Securities, IBF Securities Investment
Consulting, and IBF Futures under the Group have also internally established “Information
Security Policy” for observation.

Directions

» Regularly conduct the practices of email social engineering to strengthen colleagues'
awareness of cybersecurity and inspect their knowledge on the prevention of email
social engineering.

> Irregularly advocate information related to the Personal Data Protection Act to the
colleagues and the management in addition to the annual organizing of education and
training courses on "Personal Data Protection Act".

» Provide email data loss protection (DLP) function in response to the implementation of
the Personal Data Protection Act, and take relevant disposing measures according to
the results of detection.

> Import database auditing tools, record the changes and accessing processes of the
database system, and monitor the access to the contents of important and sensitive
data, to make the information security system better.

Objectives

> Allocate full-time personnel, strengthen education and training, and additionally
purchase software and hardware for cybersecurity protection.

» Deepen the continual practices of core data preservation and operation.

» Promote the introduction of international cybersecurity management standards, and
establish a cybersecurity monitoring mechanism.

Assessment
Mechanism

> In 2022, the Group was not involved in any situation proved as infringing upon clients'
privacy or losing clients' data.

> In 2022, the Group was not involved in any incident of information leakage.

» In 2022, the duration of education and training provided on cybersecurity reached 5,666
hours.
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Material Topics

Sustainable Finance

Corresponding
Chapter

Financial Service

Significance for
Operations
(Positive and
Negative Impacts)

Comply with international sustainable finance development trends, lead capital to
projects related to sustainable development, fulfill the core functions of financial
institutions, and achieve sustainable management across areas impacting the
environment, economy, and society. The Company and each subsidiary place great
emphasis on the sustainable performance of investment and financing objectives,
and believe that the inclusion of ESG-related topics in analyses and management
before and after investment and financing can effectively lower the risks.

Policies &
Commitments

To further implement the principle of due diligence governance and fulfill our
obligations as an asset manager, the Company has included topics related to ESG
in investment considerations with reference to the Principles for Responsible
Investment (PRI) to increase the overall interests of the Company, shareholders,
and clients. To facilitate the Company’ s execution of ESG risk control upon the
undertaking of commercial paper guarantee and underwriting of business,
subsidiaries have established Codes of Responsible Finance in accordance with the
Sustainable Finance Policy of IBF Financial Holdings.

Directions

» The "ESG Risk Evaluation of Responsible Investment Checklist" must be filled
out and an ESG risk evaluation conducted according to the "ESG Risk Evaluation
Process in Responsible Investment Table" before purchasing guaranteed
corporate bonds from financial institutions for the first time, or for the first
application for a limit of investment objectives, and then relevant decisions made
based on the evaluation results to control ESG related risks in practice.

» Promote sustainable finance products and services based on the core business of
finance, including underwriting of green bonds, provision of green finance, and
engagement in green investment.

» Provide preferential interest rates for clients that comply with fixed rate
commercial paper (FRCP) standards through FRCP underwriting.

> Actively develop credit clients related to net-zero emission industries like electric
cars, hydrogen cells, and buildings with low energy consumption.

Objectives

» Adopt green bonds issued for ESG as investment targets to lower the ratio of high-
emission industries.

» Continually include carbon emission data and grant loans to respond to the
government's goal for net-zero economic transformation.

» Continue to develop relevant clients in green energy technology industries, and
undertake cases involving energy storage systems, solar power station equipment
and engineering finance, geothermal power generation, wind power generation,
and environmentally friendly regeneration to continually grow the credit limit.

Assessment
Mechanism

» In 2022, the Company invested in 15 types of sustainable development bonds,
involving a total amount of NT$ 4.806 billion.

» In 2022, subsidiary International Bills Finance presented a total credit balance of
NT$ 17.139 billion in green electricity and renewable energy industries.

» Subsidiary International Bills Finance has won the excellent financial service
award in the Excellent Solar Photovoltaic System - Top Solar Awards for three
consecutive years since 2020.
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Material Topics

Climate Change Responses

Corresponding
Chapter

Environmental Performance

Significance for
Operations
(Positive and
Negative Impacts)

IBF Financial Holding Group deeply understands the risks and potential impact of
climate change, including the direct impact of extreme climate, such as floods and wind
disasters, on corporate operations and potential transition risks faced by high-emission
industries due to the collection of carbon fees, which may further influence the
expected loss amount from credit risks. However, with the improvement of enterprises’
awareness of climate risks, the Group can enhance the resilience of its core business as
well as risk.

Policies &
Commitments

The Company has established four core constructs, governance, strategy, risk
management, and metrics and targets, in accordance with the disclosure framework
recommended by the Task Force on Climate-related Financial Disclosures (TCFD) under
the Financial Stability Board (FSB) to improve overall climate resilience.

Directions

> Publish an independent report according to the TCFD framework.

> Include climate change risks in risk management policy, and report implementation
status to the Board of Directors.

> Identify the risks and opportunities of climate change every year, and establish three
lines of defense for internal control.

> Analyze the transition risks of major carbon emission accounts and use the internal
credit rating model of the Company to calculate the range of upgrading/downgrading
and expected credit risk loss amount based on carbon fees collected in the future.

» Establish responsive measures to address various disasters, including the
establishment of a disaster emergency response group, regular drills, and disaster
recovery.

Objectives

> Introduce PCAF methodology to assess the financial carbon emissions of the
investment and financing portfolios of the Group.

> IBF Financial Holdings will formally promise to align with the Science Based Target
initiative (SBTi), and comprehensively plan carbon emission targets in the operation
and investment/financing portfolios of the Group prior to the end of 2023.

> Establish an improved responsive measure plan in accordance with the results of
continually developing climate scenario analyses.

Assessment
Mechanism

> Review the adaption and mitigation of climate risks as well as management cost and
achievements of strategic action for climate opportunities.

> In the disclosure of metrics and targets in the TCFD report, the Company tracks the
changing range of multiple metrics compared to the previous year to evaluate the
effect of related actions.
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SDGs

Goals related to IBF Financial
Holdings

Corresponding Chapter

Strategy and practice by
IBF Financial Holdings

1 N
POVERTY

it

SDG1
No Poverty

14

By 2030, ensure that all men
and women, particularly the
poor and the vulnerable, have
equal rights to economic
resources, as well as access to
basic services, ownership, and
control over land and other
forms of property, inheritance,
natural resources, appropriate
new technology, and

financial services including
microfinance.

> 4.1.3 Equal Use
and Promotion of
Financial Service
Policy

> Providing door-
to-door account
opening service for
the disadvantaged
groups

» Taking friendly
measures for people
with mental and
physical disabilities

2.1

By 2030, end hunger and
ensure access by all people, in
particular the poor and people

> 4.3 Public Welfare

> Village Safety Box

in vulnerable situations é(r:g'\jgles of the Friendly Plan
SDG2 including infants, to safe,
Zero Hunger | nutritious and sufficient food
all year round.
| 34 duceh
By 2030, reduce by one . .
—M/\v third premature mortality E#éi?gpgl%sn?gtdion > Subsidizing
from non-communicable of Employee Rights employee health
SDG3 diseases through prevention and Benefits check
Good Health |and treatment and promote
and Well-being | mental health and well-being.

4 QUALITY
EDUCATION

g

SDG4

Quality
Education

4.5

By 2030, eliminate gender
disparities in education

and ensure equal access to
all levels of education and
vocational training for the
vulnerable, including persons
with disabilities, indigenous
peoples and childrenin
vulnerable situations.

> 4.1.1 Promotion of
Improvement of
Financial Knowledge
and Promoting
Actions

> 4.2.2 Review of Public
Welfare Activities in
2022

» Providing finance
publicity to the
disadvantaged
groups

» Supporting the
career development
of people with
mental and physical
disabilities

5 GENDER
EQUALITY

g g'ld L f discriminati » 3.1.1 Significance of | » Equal pay for equal
ndaa " olrlms o 'SC”(T".‘T 10N Employee Rightsand |  work regardless of
SDG5 against all women and girls Benefits gender
Gender everywhere.
Equality
> 2.5.2 Actions and > Investing in green
Effect of Promotion of |  energy technology
;22030 ) bstantiall Sustainable Finance industries and
y ,increase substantially | | . " .
the share of renewable energy 2'5':.3 Operation winning recognition
SDG7 in the global energy mix Business Related to from the competent
Affordable and ' the Material Topic of authority for many
Clean Energy Sustainable Finance times
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SDGs

Goals related to IBF Financial
Holdings

Corresponding
Chapter

Strategy and practice by
IBF Financial Holdings

'DECENT WORK AND
ECONOMIC GROWTH

4
SDG8
Decent Work
and Economic
Growth

85

By 2030, achieve full and
productive employment and
decent work for all women and
men, including for young people
and persons with disabilities,
and equal pay for work of equal
value.

8.10

Strengthen the capacity of
domestic financial institutions to
encourage and expand access to
banking, insurance and financial
services for all.

» 3.1.1 Significance of
Employee Rights and
Benefits

> 2.4.3 Actions and
Effect of Promotion
of Digital Finance

> Establishing a complete
remuneration and
welfare system and
implementing equal
pay for equal work
regardless of age and
gender

Launching innovative
digital services and
developing finance-
friendly products

v

SDG9
Industry,
Innovation and
Infrastructure

9.3

Increase the access of small-
scale industrial and other
enterprises, in particular

in developing countries, to
financial services, including
affordable credit, and their
integration into value chains and
markets.

» 2.5.2 Actions and
Effect of Promotion of
Sustainable Finance

» 4.1.2 Promotion of
Development of SMEs

v

Investing in and
financing six core
strategic industries
Providing credit
extension services for
SMEs

v

10 REDUCED
INEQUALITIES
-

=)
v

SDG10
Reduced
Inequality

10.3

Ensure equal opportunity and
reduce inequalities of outcome,
including by eliminating
discriminatory laws, policies
and practices and promoting
appropriate legislation, policies
and action in this regard.

» 3.1.1 Significance of
Employee Rights and
Benefits

v

Equal pay for equal
work without
discrimination in
gender, race, age,
marriage and family
status, etc

13 fomav

SDG13
Climate Action

131

Strengthen resilience and
adaptive capacity to climate-
related hazards and natural
disasters in all countries.

» 2.5.2 Actions and
Effect of Promotion of
Sustainable Finance

> Chapter 5
Environmental
Performance

v

Investing in green
energy technology
industries

> Actively promoting
energy-saving and
carbon reduction
measures in the
operation

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Y,

SDG16
Peace, Justice
and Strong
Institution

16.4

By 2030, significantly reduce
illicit financial and arms flows,
strengthen the recovery and
return of stolen assets and
combat all forms of organized
crime.

16.6

Develop effective, accountable
and transparent institutions at
all levels.

» 1.6.3 Actions and
Effect of Promotion
of Regulatory
Compliance, Anti-
money laundering,
and Counter-
Financing of
Terrorism

» 1.3.2 Corporate
Governance Structure
and Policy

» Revising relevant
regulations governing
the anti-money
laundering and
Counter-Financing of
Terrorism
Continuing to
strengthen corporate
governance

v
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We consider material topics concerning each stakeholder, and consider the corporate social
responsibility policy and principles of IBF Financial Holdings when drafting specific action plans
to improve our corporate sustainability performance. We provide diversified communication
channels and information disclosure media, and maintain favorable dialog and communication

with stakeholders.

Stakeholder

Affected topics

Communicating channels

-

Shareholers

> Risk Management

> Corporate Governance and
Ethical Culture

> Regulatory Compliance

> Information Security and Client
Privacy
> Sustainable Finance

» Regularly convening Shareholders'
Meetings every year

> Irregularly disclosing information on
MOPS and the corporate website.

> Providing investor contact window and
service mailbox

B

Competent
authority

> Risk Management

> Corporate Governance and
Ethical Culture

> Regulatory Compliance
» Sustainable Finance

> Regularly reviewing regulations
> Assisting the formulation of relevant
specifications

=

Employees

> Risk Management

> Corporate Governance and
Ethical Culture

> Regulatory Compliance
> Diversity, Equity and Inclusion

» Directly communicating with the
supervisors

» Making internal proposals

» Regularly convening labor-management
meetings

» Performing regular or irregular
performance assessment

B

Clients

> Risk Management

> Corporate Governance and
Ethical Culture

> Regulatory Compliance

> Information Security and Client
Privacy

» Sustainable Finance

» Client service dedicated line and email
» Adhesion contract

> Irregularly organizing fellowship activities
for clients

&

Community /
Charity

> Ethical Management
> Social Welfare

» Through the International Bills Finance
Corporation Social Welfare Charity
Foundation

-A
-A
-A
<A

Credit Rating
Agencies/
Financial
Institutions

> Risk Management

> Corporate Governance and
Ethical Culture

> Regulatory Compliance

> Participating in external appraisal.

> Participating in study plans and seminars

> Irregularly disclosing information on
MOPS and the corporate website.

Note: If relevant communicating channels are not expressly described as regular, the communication
frequency will be irregular.
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United Nations Sustainable

Development Goals (SDGs) Sustainability Performance in 2022

& According to the results of the 9th Corporate Governance Evaluation
System (year of appraisal: 2022), although the Company only ranked 21-
35% among all evaluated public companies, the score improved compared
to the previous year.

16 rs. e & There were four independent directors at the end of 2022, accounting for

f;‘"sl}ﬁ{}}?gﬁs 30.8% of all director seats, superior to the number stipulated in relevant

L laws and regulations.
_!— & The average in-person attendance rate of the Board of Directors reached
- approximately 98%.

» Education and training relating to anti-money laundering and combatting
of terrorism financing organized by IBF Financial Holding Group were
attended by approximately 574 people, with a total training duration of
approximately 4,727 hours; 251 individuals certifications.

1.1 | About IBF Financial Holdings |

1.1.1 Basic Information

Name IBF Financial Holdings Co., Ltd. Total assets NTS 358,338,860,000
Date of incorporation ~ March 26,2002 Employee number 1,584
17F, No. 128, Lequn 3rd Road,
Address of headquarters  Zhongshan District, Taipei 104, Industry Finance
Taiwan (R.0.C.)
Capital NTS 34,473,840,000 Stock code 2889

> Profile of operating activities

@ IBF Financial Holdings Co., Ltd.

IBF Financial Holdings Co., Ltd. (“IBF Financial Holdings”) is engaged in the business of bills, securities,
investment consulting, futures, and venture investment, etc., and it established the joint venture
Rakuten Bank in 2020 through cooperation with Rakuten Group, Inc. of Japan, thus setting foot in the
banking industry. In addition to the supervision of opening-up progress, planning of internal strategies,
and promotion of internet-only banking business, including wealth management and housing loans,
IBF Financial Holdings will continue to study and draft diversified incorporation and merger plans for
financial institutions in the future, and seek suitable M&A targets for the purposes of expanding the
business scope and operational scale of IBF Financial Holdings, providing clients with more diversified
financial services, and developing in a direction of all-around financial holdings.

@ International Bills Finance Corp.

International Bills Finance Corp. (“International Bills Finance”) is a major bills company established
in Taiwan, and mainly deals with the business items of underwriting, certification, guarantee, and
endorsement of commercial papers, as well as trading, certification, and underwriting of treasury
bills, transferable bank fixed deposit receipts, acceptance bills, commercial papers, governmental
bonds, and corporate bonds. It currently has nine operating sites in key regions of Taiwan.

@ IBF Securities Co., Ltd.

IBF Securities Co., Ltd. (“IBF Securities”) mainly deals with brokerage, self-operation, and
underwriting, and the business has continually expanded and developed towards diversification.
In addition to network securities services, it has established a total of 26 operating sites, including a
head office, key regions of Taiwan, and has developed into a well-known securities trader in Taiwan.

2022 Sustainability Report
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@ IBF Venture Capital Co., Ltd.

IBF Venture Capital Co., Ltd. (“IBF Venture Capital”) is mainly engaged in venture investment
management, including direct capital provision for invested enterprises, and provision of enterprise
operation, management, and consulting services. Investment targets include local and foreign high-
tech enterprises, general manufacturing enterprises with high growth potential, and enterprises with
potential for investment in local and foreign biotechnology, and culture and creativity.

@ IBF Securities Investment Consulting Co., Ltd.

The main business items of IBF Securities Investment Consulting Co., Ltd. (“IBF Securities Investment
Consulting”) include security investment consulting, investment entrustment with full authority, and
other business areas approved by the competent authority.

@ IBF Futures Co., Ltd.

The business scope of IBF Futures Co., Ltd. (“IBF Futures”) includes futures brokerage, consulting, and
self-operation. IBF Futures has always focused on strict requirements for the ethics of service staff in
the hope that the best customized investment services can be provided for clients so it can develop
into a loyal wealth management partner for clients.

@ Guo Want International Leasing Corp.

Guo Want International Leasing Corp. (“Guo Want Leasing”) is a company with both financial holding
resources and professional leasing agents with the tenet of providing corporate clients with quick and
complete financing solutions, customizing suitable products based on clients’ needs, assisting the
growth of SMEs, and promoting the economic development of the Chinese mainland.

» Number of main operating sites of IBF Financial Holding Group at
the end of 2022

IBF Financial

International Bills Finance

IBF Securities 0
‘I.} """"""""" DHILY

IBF Venture Capital
e 00000

IBF Securities

‘.‘c’.‘&&fﬁiﬁt‘ﬁ%i_ (0000
IBF Futures D]D]D]D]D]

Total 1

Euo Want Q000w site No
~easihe
' (Mainland) j— \ 46
\
10 s
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1.1.2 Important Events

%}02 %}02 %}04

Subsidiaries Concourse Securities Co., Ltd., and
Grand Orient Securities Corp. merged with
International Bills Union Securities Co., Ltd., and
was renamed to IBF Securities Co., Ltd.

The Company was established as a result of a
100% share swap amongst International Bills
Finance Corp., Concourse Securities Co., Ltd., and
Grand Orient Securities Corp., and the stock of the
Company was listed on the same day.

2012 2010

Subsidiary IBF Venture Capital Co., Ltd. established
Guo Want International Leasing Corp. through

reinvestment in IBF Financial Holding Co., Ltd. ment Co., Ltd.

2019

Jan

2017

Subsidiary IBF Securities Co., Ltd.
acquired Paradigm Asset Manage-

Subsidiary IBF Venture
Capital Co., Ltd. was
established.

2008

Subsidiary IBF Securities Co., Ltd. took over
the six operating sites of Great Wall Securi-
ties Inc., including their fixed assets and
operating interests.

2019

Jun

Subsidiary IBF Securities Co., Ltd.
reduced its capital by NT$ 1.6 billion.
Paid-in capital reached NT$ 7.5 billion
after capital decrease. The shareholding

Subsidiary IBF Securities Co., Ltd. reduced its
capital by NT$ 1.6 billion. Paid-in capital
reached NT$ 7.5 billion after capital decrease.
The shareholding ratio of the Company was

The Shareholders' Meeting of the Company
amended the Articles of Incorporation on June
14,2019, and recorded the English name of the
Company as "IBF Financial Holdings Co., Ltd." in

ratio of the Company was maintained at maintained at 58.09%.

58.09%.

2019
Sep

The Company transferred a
surplus to increase capital
by NT$ 281,986,600. Paid-in
capital increased to NT$

Subsidiary IBF Securities Co., Ltd. transferred
asurplus to increase capital by NT$ 250
million, and paid-in capital increased to NT$
7.75 billion. The shares held by the Company
were increased to 450,182,044 shares, and the
shareholding ratio was maintained at 58.09%.

the Articles of Incorporation according to the
provisions of Article 392-1 of the Company Act.

2019
Sep

In response to the demand of the Company for business
development and expansion of capital needed for reinvestment,
the Board of Directors of subsidiary International Bills Finance
(performing authorities on behalf of the Shareholders' Meeting)
made a resolution to decrease the capital by NT$ 2.4 billion to
pay to the Company. It was approved by the FSC on October 30,
2019. The capital became NT$ 15.69 billion after capital decrease,
while the shareholding ratio of the Company was maintained at

28,480,645,960.
2020
Apr

The board of directors of subsidiary International Bills
Finance (performing authorities on behalf of the
Shareholders' Meeting) made a resolution to transfer the
surplus from 2019 to the capital by NT$ 700 million. Paid-in
capital after capital increase reached NT$ 16.39 billion,
while the shareholding ratio of the Company was
maintained at 100%.

2020

Dec

On May 18, 2020, the preparatory office of Rakuten
International Commercial Bank Co., Ltd., a joint venture
established with Rakuten Group, Inc. of Japan, obtained
approval from the Ministry of Economic Affairs for
incorporation registration, and it obtained a business
license from the FSC on December 8, 2020. On December
30,2020, the bank was open for business. On January 19,
2021, it was opel forexternal operations.

2021

Jan

100%.

2020

Jun

On June 12, 2020, the regular Sharehold-
ers' Meeting of the Company elected the
seventh session of directors, and later on
July 17, the Board of Directors elected Mr.
Wea, Chi-Lin as the Chairman.

4’20
Sep

The Board of Directors of subsidiary IBF
Securities Co., Ltd. passed a resolution to
reinvest in the establishment of IBF Securities
Venture Capital Co., Ltd. on September 25,
2020; on December 18 of the same year, this
company was approved by the Taipei People's
Government for incorporation registration.

2022
Mar

2020
Aug

The Company completed the
transfer of a surplus to increase
the capital by NT$ 484,170,990,
and paid-in capital increased to
NT$ 28,964,816,950.

2020
Sep

Subsidiary IBF Securities Co., Ltd.
transferred a surplus to increase capital by
NT$ 250 million, and paid-in capital
became NT$ 8 billion. The shares held by
the Company increased to 464,704,043
shares, while the shareholding ratio was

maintained at 58.09%.

2022

Dec

The Company was relocated to
17F, IBF Financial Building, No.
128, Lequn 3rd Road, Zhong-
shan District, Taipei City.

The Board of Directors of subsidiary IBF Venture Capital Co., Ltd.
(performing authorities on behalf of the Shareholders' Meeting) made a
resolution to transfer the surplus from 2021 to increase capital by NT$
210 million. Paid-in capital after capital increase reached NT$ 1.75
billion. The shareholding ratio of the Company was maintained at 100%.

The Company completed a
capital increase of NT$
3,000,000,000 by cash, and
paid-in capital increased to
NTS 34,473,839,830.
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1.1.3 Participation in External Organizations

Compan Name of society/association Time of Participation Number of seats held in the
pany Y joining method society/association
Th.e Bgnkers Association of 2002 Periodical meeting 1 seat of council member
Taipei attendance
The Bankers Association of the Periodical meeting .
Republic of China 2002 attendance 1seat of supervisor
The Equity Investment - .
Association of the Republic of 2010 Periodical meeting 1 seat of council member
; attendance
China
The Chinese National Periodical meetin
2 Association of Industry and 2011 attendance g 1 seat of member
£ Commerce, Taiwan
h=}
Q The Taipei Leasing Association Periodical meeting .
I 5
3 RO.C. 2012 attendance 1 seat of council member
g Periodical meeting
S . . .
£ Taiwan Institute of Directors 2012 attendance 1 seat of member
[F
Fa - :
- Cross-Strait CEO Summit 2013 Periodical meeting 1 seat of member
attendance
Taoyuan Enterprise Chamber 2016 Periodical meeting 1 seat of member
attendance
The Third Wednesday Club- Periodical meeting 1seat of member
2019 X S
Young Entrepreneur Group attendance Representative: Wea, Chi-Lin
Taiwan Stock Affairs 2020 Periodical meeting llseattoffc ounc;ol merf:ﬁer
Association attendance seatormember ot the
Stock Research Group
Participation in
multiple committees
related to bills, bonds, . .
cedterinson, | Lo eecieond
R.O.C. Bills Finance Association | 2002 information, 4
accounting, risk member, anql 1seat of
o . supervisor
o control, regulation,
S and business
E development
% ih.e Bgnkers Association of 1979 Periodical meeting | cEEl T
© aipei attendance
o
g The Bankers Association of the note | Periodical meeting
© ote
g Republic of China e attendance Lesneatmazer
2
c aQ Q Q
Securities Investment Trust & el R e
: o bond and wealth
Consulting Association of the 1998 1 seat of member
management
R.O.C. 2
committee
F|nar.1C|al Informatlgn Security 2018 Informatlpn ) e e
Sharing and Analysis Center communication
%]
9
+ Ry
= Securities Investment Trust & - .
§ Consulting Association of the 1998 Perlogllcal meeting 3seats offmembe.r and 1
3 R.O.C. attendance seat of supervisor
[T
o
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. i Time of Participation Number of seats held in the
Company | Name of society/association | .. - . L
joining method society/association
Chinese National Futures Periodical meetin
Association (Introducing 1998 attendance g 2 seats of member
2 Broker)
k= : .
§ g?slrc])?:isaetg ?]t'(gzalj rFQustu res 2007 Periodical meeting 2 seats of memberand 1
3 ] attendance seat of council member
@ Proprietary)
o
- Securities Investment Trust & Periodical meetin
Consulting Association of the 2008 d g 1 seat of member
RO.C. attendance
® Taiwan Venture Capital Periodical meeting
'§ Association ct attendance NSl oy
O
o Taiwan Chamber of Periodical meeting
é Commerce & Industry A attendance Useatofimiemiber
(7]
= Taiwan Sunshinebless Periodical meeting
[T
(7] Associations R attendance L sEEer oy
w
L E
£ 25 | SecuritiesInvestment Trust & Participation in
O £ 3 | Consulting Association of the 2000 P - 3 seats of member
B O general meeting
» g5 |ROC
m £0
1 seat of executive council
member, 7 seats of
Participationn member representaties
Chinese National Futures general meeting DIl L1
oo, 1995 - > self-operation, and 1 for
AEEeEnie Periodical meeting consulting), and committee
attendance members (13 committee
members and 1 committee
4 convener)
=
5 . Periodical meeting Member of the settlement
E Taiwan Futures Exchange 1997 o — st
B Taiwan Financial Services Periodical meeting
Roundtable D attendance o
Financial Information Security Periodical meeting
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Securities Investment Trust & Participation in
gcgéultmgAssouatlon of the 2022 general meeting Member

Note: This association was founded in 1983. International Bills Finance joined this association very
early, and there was no record of the exact date of its participation.

In response to international net-zero trends, the Company participated in the joint signing of
the Chinese National Association of Industry and Commerce, Taiwan, of the 1.5 C Climate Action
Declaration in 2022.
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1.2 | Operating Performance |

1.2.1 Operating Strategies and Results

The Company has always adhered to the management philosophy of “Trust, Efficiency, Innovation”,
and strived to satisfy clients’ needs, increase shareholders’ return on investment, and practice
the commitments made to employees through stable and innovative operations and professional
investment management capabilities. It also it pursues the maximum interests of clients,
shareholders, and employees, responds to concerns from each stakeholder, and expects to fulfill its
corporate responsibility by paying back to society with a management philosophy of sustainable
development. The operating results of subsidiaries of the Company in 2022 are described as follows:

Despite the increase in scale of the bills business of International Bills Finance in 2022, the bonds
business was affected by global interest rate hikes, resulting in a decrease in gains on trading
operations and income from yielding. Net profit after taxes amounted to NT$ 1.77686 billion in 2022.

In 2022, IBF Securities was affected by the weakening of global major stock markets due to the
interest rate increase cycle initiated by major countries. The Taiwan stock market was affected,
resulting in a decrease of over 20% of TAIEX and the GTEX, as well as a sharp decline in daily turnover
in the value of the stock market, which exerted an impact on the revenue of each business of IBF
Securities. Net profit after tax in 2022 amounted to NT$ 897.99 million.

In 2022, IBF Venture Capital invested heavily in semiconductor, electrical machinery, and conventional
industries stocks. At the end of 2022, securities investments amounted to NT$ 1.2306 billion (excluding
long-term investments using the equity method of NT$ 1.32913 billion). Due to significant fluctuations
in global capital markets and the corresponding weakening of three Taiwan stocks, the performance
of capital markets was lower than expected. However, Guo Want Leasing Company, a reinvestment in
mainland China, experienced stable operations with a profit of RMB 15.25 million for the year. Net loss
after taxes of IBF Venture Capital amounted to NT$ 545.6 million for the year.




1.2.2 Operating Performance

Unit: NT$ 1,000

[tem 2019 2020 2021 2022
Netincome 6,975,029 8,570,151| 10,163,867 5,832,566
Operating cost 3,403,737 3,827,410 4,668,112 3,581,157
Net income for the current period 3,008,250 3,734,919 4,605,050 1,654,314
Average revenue per employee 4,568 5,569 6,474 3,682
Average profit per employee 1,970 2,427 2,933 1,044
Employee benefit expense 2,218,116 2,682,234 3,297,935 2,428,233
Earnings per share (NT$) 0.92 1.12 1.30 0.41
Return on stockholder’ s equity (%) 7.92 9.05 10.60 3.83
Net profit margin ratio (%) 43.13 43.58 45.31 28.36
Tax amount paid (refunded) 747,659 881,006 1,167,564 1,189,310
Cash dividends per share (NTS) 0.65 0.65 0.65 0.65
Stock dividends per share (NT$) 0.17 0.35 0.50 0.5
Taxes paid to the government ™! 706,369 832,816 1,102,509 1,118,526
Amount paid to contributors "2 1,268,939 1,851,242 1,876,213 1,948,381
Community investment " 3,110 3,204 9,739 8,111
Data source: Consolidated financial statements of IBF Financial Holdings for the year 2022 as verified
and certified by CPAs.

Note 1:Taxes paid to the government include income tax, business tax, securities transactions tax,

etc.
Note 2:The amount paid to the contributors are actual interest and dividend expenditure.

Note 3:Community investment refers to the donation amount of the Group and the subsidiaries in
2022.
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1.3 | Corporate Governance |

1.3.1 Significance of Corporate Governance

The Company is acutely aware that a good corporate governance structure is the foundation for its sustainable
development. In addition to a complete structure of the Board of Directors, IBF Financial Holdings is able to fulfill
its responsibilities of supervision and guidance with diversified director backgrounds and the implementation
of good governance by separating managerial right from ownership. By relying on the independence of
independent directors, the Company implements ethical corporate management.

The Company added a Corporate Governance Department and appointed Chief Governance Office and corporate
governance personnel in 2019 to specifically deal with corporate governance related affairs. The Company
has also formulated all internal rules and regulations regarding corporate governance. In 2021, the rules and
regulations amended regarding corporate governance included the Rules of Procedure for Shareholders’
Meetings, the Rules for the Election of Directors, and the Rules of Organization for the Remuneration Committee
to strengthen the operational efficiency of the Board of Directors and safeguard shareholders’ rights and
interests. In addition, the Company synchronously declares major information in English, has established
an English corporate website with content covering finance, business operations, and corporate governance
information of the Company, and has taken other relevant measures to improve the disclosure ratio of the
Company’ s English information and enhance information transparency.

According to the results of the 9th Corporate Governance Evaluation System (year of appraisal: 2022), although
the Company only ranked 21-35% among all evaluated public companies, the score improved compared to the
previous year. In the future, the Company will continue to coordinate with the competent authority, and improve
the Company’ s corporate governance effectiveness in accordance with the guiding principles of corporate
governance appraisal indicators and the planning of the competent authority’ s Corporate Governance

1.3.2 Corporate Governance Structure and Policy

With a deep understanding that the financial industry is a trust-oriented industry, IBF Financial Holdings has
established a corporate governance policy that focuses on creating a friendly corporate governance culture and
environment, assisting the Board of Directors to function and lead the Company to create maximum interests for
shareholders, and fulfilling the Company’ s corporate social responsibility as the highest guiding principle.

After the Board of Directors passes relevant policies regarding strengthening operations of the Board of Directors,
safeguarding shareholders’ rights and interests, reinforcing internal risk management, improving information
transparency, and implementing corporate social responsibility, each unit implements all important corporate
governance policies based on their respective responsibilities, and internalizes the good corporate governance
culture.

The rules and regulations already established by IBF Financial Holdings regarding corporate governance are as
follows:

» o« » o«

“Rules of Procedure for Shareholders Meetings”, “Rules and Procedures of Board Meetings”, “Rules for Election of
Directors”, “Board of Directors Performance Evaluation Measures”, “Rules of Organization for Audit Committee”,
“Rules of Organization for Remuneration Committee”, “Rules Governing the Scope of Powers of Independent
Directors”, “Regulations Governing Information Disclosure by Listed Companies”, “Codes of Ethical Conduct
“Ethical Corporate Management Best Practice Principles”, “Procedure for Handling Cases”, “Implementation
Criteria for Regulatory Compliance”, “Corporate Governance Best Practice Principles”, “Corporate Social

Responsibility Best Practice Principles”, “Highlights for Information Share of the Group Regarding Anti-Money
Laundering and Counter-Financing of Terrorism” and “AML/CFT Program”.

The Company convenes Shareholders’ Meetings and the Board of Directors according to the provisions of the
Company Act and relevant laws and regulations. Matters to be resolved by the Shareholders’ Meeting and Board
of Directors shall be executed according to the rules of procedure, and the finance and business operations of the
Company are regularly provided to shareholders through the MOPS information system and Company website.

The Company regularly plans overall management strategies, and risk management policies and guidelines
of the Company and its subsidiaries, and has established an independent risk management department to
handle comprehensive risk evaluation and to implement a necessary control mechanism over subsidiaries. The
Regulatory Compliance Unit is subordinated to the President and is responsible for planning, management, and
execution of the regulatory compliance system, and a supervisor at Executive Vice President level is assigned to
serve as the supervisor of comprehensive regulatory compliance of the general organization. This officer reports
the status of regulatory compliance to the Board of Directors and the Audit committee at least once every half
year.
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IBF Financial Holdings has set up the position of “Chief Governance Officer” under the President, and
appointed the Corporate Governance Department as the dedicated unit for corporate governance and ethical
management to assist the Board of Directors in promoting a complete corporate governance structure by
IBF Financial Holdings and each subsidiary to safeguard shareholders’ rights and interests, strengthen the
functionality of the Board of Directors, and ensure the execution of the corporate governance policy.

The main tasks of corporate governance personnel include (1) providing documents necessary for directors to
perform their duties, (2) assisting directors with legal compliance, and (3) legally handling matters related to
board of director and shareholder meetings.

The Company has clearly established the responsibilities of each unit in the rules of organization, and clearly
assigned management responsibilities for personnel, assets, and finance. The Company has also signed a
confidentiality agreement on the disclosure of clients’ data with each subsidiary to ensure the privacy of such
data.

» Corporate Governance Structure

As the highest decision-making hierarchy of the Company for the substantial promotion of corporate
governance, the Board of Directors performs the responsibilities of appointing and supervising the operation
team, avoiding conflicts of interest, and ensuring compliance with various laws and regulations. To improve
the operation efficiency of the Board of Directors and management and supervision functions, the Audit
Committee and Remuneration Committee have been established under the Board of Directors of IBF Financial
Holdings to regularly report their activities and resolutions to the Board of Directors, thus assisting the Board
of Directors in performing its supervisory responsibilities. Additionally, to satisfy operating performance and
management needs of invested enterprises, the Operational Development Committee has been established
in accordance with Article 27 of the Articles of Incorporation. This committee is subordinated to the Board of
Directors, and is assigned to plan medium- and long-term operational development, the application of capital
and medium- and long-term capital, the deliberation of affiliates’ operating objectives and budgets, the
supervision of the operating performance of affiliates, resolutions on major matters proposed by functional
committees, and coordination or deliberation of major operation matters among affiliates.

The organizational structure, and rights and responsibilities of IBF Financial Holdings are also clearly divided.
Except for the independent Regulatory Compliance Officer and the Chief Auditor, different business divisions
are further divided under the President. To ensure the independence and fairness of corporate operations,
the Chairman, the Regulatory Compliance Officer, and the Chief Auditor do not concurrently serve any
administrative positions. The current rights and responsibilities of each unit are detailed in the 2022 Annual
Report of IBF Financial Holdings.
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Operation status of the Board of Directors and functional committees of IBF Financial
Holdings

. o oF . Numb.er 0 Average in-person attendance rate
Meeting organization Verified hierarchy meetings (notineluding attendance by.proxy)
in 2022 g Y proxy.
Board of Directors Board of Directors 12 98.08%
Audit Committee Board of Directors 5 95.00%
Remuneration Committee Board of Directors 6 100.00%

1.3.3 Functional Committees

@ Audit Committee

The purpose of the Audit Committee is to assist the Board of Directors in the supervision of
accounting, auditing, and financial reporting processes executed by the Company as well as quality
and integrity in terms of financial control.

Annual work focus:

— Review financial reports: The Board of Directors of the Company has prepared the 2022 business
report, consolidated financial statements, and earnings distribution proposal.

— Evaluate the effectiveness of the internal control system: The Audit Committee evaluates the
effectiveness of policies and procedures of the Company’ s internal control system (including
financial operating risk management, regulatory compliance, and other relevant control
measures), and reviews the periodic reports of the Company’ s auditing department, CPAs, and
management.

— Deliberate matters approved by the Audit Committee according to Article 14-5 of the Securities
and Exchange Act.

@ Remuneration Committee

The Remuneration Committee is responsible for establishing and regularly reviewing the performance
evaluation of directors and managers, as well as remuneration policies, system, standards, and
structure, as well as regularly evaluating and establishing remuneration for directors and managers.
The suggestions of the Remuneration Committee are submitted to the Board of Directors for
discussion.

— To expand the participation of professional talent, IBF Financing Holdings assigned Chen, Shu-
Chuan, an independent director, to serve as the convener of the Remuneration Committee. It also
appointed Mr. Chen, Wei-Lung and Mr. Hsu, Jia-Dong, two independent directors, as members of
the Remuneration Committee so external, independent experts can participate in remuneration
decision-making and make the remuneration of directors and managers more reasonable and
fairer.

— The Remuneration Committee has already provided professional opinions on the payment of
remuneration to directors and managers, and concluded multiple important resolutions since its
establishment to improve the company’ s remuneration and assessment system, and operating
performance.
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Average remuneration ratios of the President and employees of the Group in 2022

Ratio between the remuneration of the President Ratio between the remuneration of the President
and the average remuneration of employees (not and the median remuneration of employees (not

serving as supervisors) in 2022 serving as supervisors) in 2022
9.27~13.9 times 12.87~19.31 times
Average amount of remuneration of employees (not | Median of remuneration of employees (not serving
serving as supervisors) in 2022 as supervisors) in 2022
NT$ 1,079,000 NT$ 777,000

Ratio between increasing (decreasing) range of the President and
median of increasing (decreasing) range of employees’ remuneration

183.00%

Note 1: The table above shall be handled according to relevant provisions of “Operating Instructions for
Declaration of Remuneration Information of Full-time Employees Not Serving as Supervisors”
issued by the Taiwan Stock Exchange Corporation.

Note 2: In 2022, the number of full-time employees of the Company and consolidated individual entities
who are determined as full-time employees not serving as supervisors in the local subsidiaries
engaged in bills, securities and banking according to Article 4 of “Financial Holding Company
Act” reached 1,440, increased by 29 compared with 1,411 in 2021.

1.3.4 Structure of the Board of Directors

> Composition and responsibilities of the Board of Directors

IBF Financial Holdings is dedicated to improving the effect of corporate governance. The seats, qualifications,
and election method of independent directors are expressly prescribed in the Articles of Association. The
Board of Directors comprises 13 directors. To improve corporate governance and increase suggestions on
independent and objective operations, there were four independent directors at the end of 2022, accounting
for 30.8% of all director seats, superior to the number stipulated in relevant laws and regulations. Directors
serve a term of three years, and are appointed in accordance with the Rules for the Election of Directors.

The most important responsibility of the Board of Directors is to supervise the compliance of corporate
operations with statutory provisions, the transparency of finance, and equal treatment of various investors.
For example, the Board of Directors ensures that shareholders are fully aware of, participate in, and make
decisions on major issues of the Company. To properly execute supervisory responsibilities, the Audit
Committee and Remuneration Committee have also been established under the Board of Directors. To
promote corporate governance work in a more effective way, the Board of Directors has already established
relevant corporate governance work and specifications, including the establishment of the Corporate
Governance Best Practice Principles, the Ethical Corporate Management Best Practice Principles, the
Sustainable Development Best Practice Principles, and other internal rules and regulations. The aforesaid
regulations have already been disclosed on the website of IBF Financial Holdings.

The responsibilities of the Board of Directors also include strategic guidance. By convening regular
board meetings, the Board of Directors may learn about and evaluate the operating performance of the
management team, and discuss and offer guidance concerning strategies proposed. Board meetings shall
be convened at least once every two months. In 2022, 12 board meeting were held in total, and the average
attendance rate of directors (not including attendance by proxy) reached 98.08%, adequately showing
directors’ close communication with the management team. All the resolutions made by the Board of
Directors are posted on the website of IBF Financial Holdings to promote the transparency and timeliness
of information disclosure. In addition, in consideration of directors’ recusal due to conflicts of interest, IBF
Financial Holdings has established definite specifications, including Codes of Ethical Conduct, to prevent
conflicts of interest, and the Rules and Procedures of Board Meetings to require directors to explain the
important contents of this interest relationship in the current board meeting given that the matters involved
in the meeting have an interest relationship with the directors and/or legal person(s) they represent; where
there is a risk of harming the Company’ s interests, such director shall not participate in the discussion and
voting, but instead shall excuse themselves. They may also not serve as proxies of other directors to exercise
their voting rights.

In consideration of the balance between exercising of rights and performance of obligations by directors and
key employees, and for the purpose of effectively lowering the risks borne by directors, key employees, and
the Company, Directors’ and Officers’ Liability Insurance has been purchased for such personnel.
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> Diversified composition background of the Board of Directors

& Director diversity policy

— The Company has established the Corporate Governance Best Practice Principles, in which Article 14
explicitly specifies the director diversity policy of the Company. To establish a sound structure for the
Board of Directors of the Company, board members shall be diverse and possess different professional
backgrounds, genders, and work fields. In addition, directors shall have the knowledge, skill, and
experience necessary to perform their duties.

— The composition of the Board of Directors of the Company has been reviewed by the FSC. To
implement the diversity of board members of the Company, directors of the Company shall not
be limited by gender and age, but shall be considered based on the professional qualities and
competencies. Among the 13 director seats of the seventh term of the Board of Directors, two are
female directors, and the average age of the board members is 59 years old. The age distribution of
the board members are four directors in the 40~50 age range, three directors in the 51~60 age range,
and six directors in the 61~75 age range, among which three directors have doctoral degrees, six have
master’ s degrees, and four have bachelor’ s/college level degrees. The directors have professional
backgrounds in the financial industry, general industries, and academia, and have expertise in
financials, finance, commercial, management, or legal fields. In addition, the Company also places
emphasis on gender equality in the composition of the Board of Directors and will work toward the
goal of having more than one-third of board members of each gender in the future.
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» Succession planning for board members and management

The Company’ s Articles of Incorporation provide for a candidate nomination system for the
election of directors, and the composition of the Board of Directors is planned in accordance with
the structure of the board, the diversity policy, and the ability of the Board of Directors as a whole
as stipulated in the Procedure for the Election of Directors and Corporate Governance Best Practice
Principles.

In evaluating successor candidates, not only their professional qualifications and experience are
considered, but also their familiarity with the corporate culture of the Company, their familiarity
with business control, and their understanding of the management of subsidiaries, etc. In line with
the Company’ s development blueprint, professionals from the financial industry, other industries,
government, and academia will be recruited, and if they are current directors within the Group,
the results of their board performance evaluation will be also referred to when making board
arrangements for the whole Group.

To maintain the professional and experience succession of board members, the Company has
established a database of directors’ talent through the following means to serve as a reference for
succession planning of directors:

— Consult with various parties for suitable candidates to serve as directors of the Company.
— Refer to the independent director talent database.

— Appoint existing directors or appropriate outside organizations or consultants to propose suitable
directors.

— Refer to the results of the Board of Directors’ performance evaluation for the reappointment
nomination of directors.

Talent is the most important asset of the Company. The Company has been promoting a function-
oriented talent strategy for years, and has developed various professional and management
training programs based on this strategy. In recent years, the Company has further integrated
world-renowned leadership assessment tools to comprehensively examine the leadership
potential and characteristics of management personnel across businesses, functions, and levels
to capture the driving factors that motivate individuals to develop. The Company has also set up
talent development committees at all levels to take stock of personnel performance and potential,
improve discussions, plan customized career development blueprints, and build a complete
potential talent pool through on-the-job training, project assignments, or cross-country, cross-
business, and cross-function rotations.
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> Performance evaluation of the Board of Directors

To implement corporate governance and improve the functionality of the Board of Directors of the Company,
and establish performance goals to strengthen the operation efficiency of the Board of Directors, the
Company established “Board of Directors Performance Evaluation Measures” in 2016 for observation.

The Board of Directors and the functional committees shall execute performance evaluation in
accordance with the evaluation procedures and indicators determined in “Board of Directors
Performance Evaluation Measures”. The Company shall entrust an external professional independent
organization or external expert and scholar team to execute an evaluation at least once every 3 years,
and shall submit the results of the performance evaluation of the Board of Directors and the functional
committees to the Board of Directors at the end of March next year.

@ The measurement items adopted for the performance evaluation of the Board of
Directors and the functional committees shall include at least the following five aspects:
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@ operations

Improvement of the quality of the YR
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@ The measurement items adopted for the performance evaluation of the board
members shall include at least the following six aspects:
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As for the scoring standards, arithmetic average is adopted for scoring of each measurement item,
and the results of performance evaluation are classified into five levels, i.e., excellent, good, favorable,
to be improved, and inferior.
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The Company appointed the Taiwan Corporate Governance Association to execute external
performance evaluations of the Board of Directors and the functional committees from the year
2020 (period concerned: November 1,2019-October 31, 2022) in November 2022. This organization
and executing experts are independent without any business contact with the Company.
Questionnaires and on-the-spot visits were conducted to evaluate eight constructs of the Board of
Directors and functional committees, including composition, guidance, authorization, supervision,
communication, internal control, risk management, self-discipline, and others. This Association
issued an evaluation report on the performance evaluation of the Board of Directors on January 4,
2021. This report recognized some of the Company’ s practices, including recruiting experienced
professionals to serve as independent directors, the Chairman convening symposiums before
board meetings to improve the efficiency of deliberation, initiatively inviting external independent
agencies to assist with valuations to benefit the effective functioning of the Board of Directors,
and reporting by each functional committee. With respect to relevant suggestions and estimated
measures, the Company has already presented recent reports of the Board of Directors and each
functional committee. The suggestions are as follows:

Item Suggestion Estimated measures

The Chairman is responsible for the final assessment
of the performance of your Internal Audit Officer. It

is suggested that the performance assessment of Study and discuss the
1 |your Internal Audit Officer should be performed with amendment of the Employee
reference to the opinions of the Audit Committee to Appraisal Regulations of the
strengthen the independence of internal audit and Company.
the supervisory and guiding functions of the Audit
Committee in internal audits.
It is suggested that your company should draft and The Corporate Governance
deploy a Corporate Governance Action Planin advance | Department has made an analysis
based on the Corporate Governance 3.0 - Sustainable | report according to the Corporate
2 Development Roadmap, and with reference to your Governance 3.0 - Sustainable
staged development strategies and the orientation Development Roadmap, and
of the Board of Directors, and submit it to the Board notified the supervisor of each
of Directors for discussion, to completely review your | unit to study and discuss after
intention to improve corporate governance. presenting the report for approval.

Itis suggested that your Remuneration Committee
should periodically review the remuneration policies,
system, structure, and standards for directors and

3 | managers, include the supervision and guidance of
development, training, and succession plans of senior
managers to the Remuneration Committee Charter,
and periodically review the implementation status.

Suggested matters will be studied,
discussed, and executed.

In 2022, the Company adopted an internal self-evaluation method to handle the performance
evaluation of the Board of Directors, individual board members, the Audit Committee, and
the Remuneration Committee, and all self-evaluation results were “Excellent”, showing the
positive comments of directors and members of each functional committee on the operational
efficiency and effect of each functional committee, and favorable operation status as a whole. The
operational efficiency of the Board of Directors and each functional committee will be continually
improved in the future, and the results of the performance evaluation of individual directors will
be adopted as reference for the determination of directors’ remuneration, and nomination and
reappointment of directors in the next session. The results of performance evaluations of the
Board of Directors and each functional committee in 2022 were already submitted to the meeting
of the Board of Directors the Company on March 13,2023, and declared to the Market Observation
Post System (MOPS) at the end of March as stipulated.
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1.3.5 Sustainable Governance Structure

To implement the concept of corporate sustainable management, promote corporate governance,
and integrate each subsidiary’ s corporate sustainable management planning, practice, and proper
resource allocation, the Board of Directors of IBF Financial Holdings functions as the highest
governance body for climate-related topics, and the Sustainable DevelopmentCommittee has been
established under the Board of Directors to supervise key strategies adopted by IBF Financial Holdings
and subsidiaries in the areas of sustainable development and climate risks and opportunities,
including the inclusion of climate change risks in risk control policy, increasing the utilization ratio
of renewable energy sources, the acquisition of green building labels, execution of greenhouse gas
inventory, and promotion of carbon emission reduction objectives, etc. This committee also submits
topics related to climate change and implementation status to the Board of Directors every half year.

The Chairman of the IBF Financial Holdings serves as the director of the Sustainable Development
Committee and takes responsibility for supervising and guiding the opening of the Sustainable
DevelopmentCommittee, convening meetings, and serving as the chair. Presidents of IBF Financial
Holdings and subsidiaries serve as deputy directors of this committee and take responsibility for
evaluating, supervising, and managing the overall sustainability and climate topics of the Group,
and making relevant decisions. Eight working groups have been set up under the Sustainable
DevelopmentCommittee. The supervisors of relevant units serve as leaders of the working groups
and regularly convene meetings of the Sustainable Development Committee and executing groups,
as well as report the goals of corporate sustainability, and implementation to the Board of Directors.
Two meetings shall be convened annually in principle, and interim meetings may be convened when
necessary. In 2022, four meetings were convened in total.

/O\ Board of Directors of IBF Financial Holdings

Sustainable Development Committee
( Director : Chairman)

Sustainable Development
Office

(CEO : President)

61— 60— 61 —6-—6— -

&—— &

Responsible | | Responsible Social Clientand Employee TCFD Environmentall | Corporate
Investment Finance Welfare Product Issues Working [y Governance
Group Group Group Group Group Group p Group
I I I I I I I I
. . " Corporate
Risk Administration
Market Review IBF Brokerage | | Management | [ Management | | Department go"eg‘anci
Department | | Department Charity Group of IBF | | Department | | Department of IBF Rk
of IBFC of IBFC Foundation Securities of IBFC of IBF Financia Financial Financial
Holdings Holdings Holdings
o Chair S :
Organization / AVE ol Role in climate topics
Leader meeting
Bo ard of Chairman Once every Highest governance body for climate change related strategies
Directors two months
. Subordinated to the Board of Directors, the Sustainable
Sustainable O ; .
. At leasttwo | Development Committee is the core unit responsible for
Development | Chairman . . . .
p timesayear | promoting sustainable development and climate change
Committee -
actions.
Sustainable > Track the implementation progress of sustainability and
Development At least one climate-related projects, and convene a work meeting at least
Office under President work meeting |  every quarter.
Sustainable convenedin | » Contact, coordinate, and integrate relevant matters of each
Develop_ment each quarter functional group or unit, provide resources as necessary, and
Committee guide and assist operation status inspections.
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Chair/ Frequency of

Organization Leader meeting

Role in climate topics

> The Environmental Issues Group: Mainly responsible for
managing the environmental impact caused by corporate
operations, and promoting the use of renewable energy
Working sources and those in Scope 1 and Scope 2.
Groups of > The Responsible Finance Group: Responsible for

Sustainable establishing and implementing climate strategies related
Development to the investment and financing of the Group.

Committee » The TCFD Working Group: Responsible for identifying and
managing climate-related risks and opportunities in each
business of the Group and coordinating each subsidiary to
promote climate risk related projects.

supervisors | Convened
ofeachunit | irregularly

Sustainability related courses
involved in the continuing | Net Zero Trend - Lecture with Practical Observations in ESG
education of directors of IBF | Decision-making of the Board of Directors
Financial Holdings in 2022

» Preliminarily study and discussion of key ESG topics.

» Roadmap to establish the Company's Sustainable Finance
Policy and Sustainable Development Roadmap.

> Promote the planning of ESG and climate topics (including
analytical tools and compliance criteria): Physical review and
certification of TCFD progress, ISO 14064-1 Greenhouse Gas
Inventory, ISO 14001 Environmental Management System, and
ISO 50001 Energy Management System.

» "Green Gas Inventory Schedule Planning” of the Company and
the Group: Plan greenhouse gas inventory and verification
in coordination with the Roadmap for the Sustainable
Development of Listed Companies of the FSC.

» Deliberate and supervise the establishment and
implementation effect of climate related risk management
policies of the Group.

Climate related proposals of
the Board of Directors in 2022

» Vision for sustainable finance

IBF Financial Holding Group adheres to the management philosophy of “Trust, Efficiency,
Innovation” long-term. In addition to creating corporate value and pursuing maximum interests
of clients, shareholders, and employees, IBF Financial Holding Group has also profoundly realized
the risks and potential impacts resulting from climate change and adopted specific action plans to
respond to identified climate risks and opportunities.

When facing increasing severe climate change risks, IBF Financial Holdings deems it a challenge
and an opportunity for financial transition; as the leader in green energy financing industry, IBF
Financial Holding Group spares no effort in sustainable development, voluntarily follows the
Principles for Responsible Banking (PRB) and the Principles for Responsible Investment (PRI),
and includes ESG risk evaluation factors in the investment and financing decision-making, with
the objective of enhancing the overall interests of the Company, shareholders, and clients. After
introducing the TCFD framework in 2022, IBF Financial Holdings will issue a TCFD report for the
first time. The Company is expected to sign the TCFD Initiative and become a supporter in 2023. In
addition to checking and identifying risks potentially faced as well as their measures, IBF Financial
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Holdings has established internal carbon reduction objectives to implement sustainable practice,
and is expected to sign the SBTi at the end of 2023 to commit to assessing investment and financing
portfolios in accordance with the methodology recommended by the Partnership for Carbon
Accounting Financials (PCAF). We aim to demonstrate through scientific carbon reduction paths the
determination of IBF Financial Holding Group to net zero by 2050.

.

Governance

Environment O Care about the disadvantaged
social groups and develop
O Establish a climate academics and arts.
governance mechanism
based on TCFD
framework.

etter measures including

regulatory compliance,
Continue to develop cybersecurity protection
innovative financial and anti-money
services and promote the laundering.

in international concepts of treating

tiative(s) to practice clients fairly and financial
environmental protection. inclusion.

© Value employee-friendly work
environment, human rights, and
workers' rights and interests.

Focusing on two major strategies of “Leading Sustainable Transition” and “Aligning with International
Trend”, IBF Financial Holdings complies with the development of sustainable finance, gives play to
the influence of the green energy financing market, exerts a positive impact on building a sustainable
society of the financial industry through the Group’s core business, supports the industrial
development and innovation of the low-carbon economy, continually aligns with international
best practices, and is dedicated to practicing the vision of economic and environmental sustainable
development.

@ Status of sustainable finance in 2022:

Amount of green Credit balance of green and Investment in ESG Investment in sustainable
procurement : renewable energy industries : individual shares : development bonds :

NTS 3,515,611 NT$ 17.1395 billion NT$ 346.07 million NT$ 4.861 billion
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1.3.6 Internal Control and Audit

> Internal control system

IBF Financial Holdings continues to promote the culture of three lines of defense for internal
control to ensure that continually effective operation of the internal control system designed.

1St Line of Defense

The business units and
supporting units take

appropriate management
risks resulting from each
operating activity to
ensure that the risks
are appropriate
controlled.

2"" Line of Defense

The regulatory compliance
and risk control units establish

overall risk management policies
to assist and supervise the
implementation status of
the management
procedures for the firs!
line of defense

3“' Line of Defense

The internal audit unitis
responsible forindependent
verification and evaluation of
theinternal control and risk

management system and

provides suggestions on

improvement as
appropriate.

> Internal audit system

To ensure an effective internal control system, IBF Financial Holdings has established a Chief Auditor
system to comprehensively handle audits. An auditing department subordinated to the Board of
Directors also has been set up; key responsibilities include executing the internal audit system,
supervising audits of subsidiaries, and reporting the implementation status of audits to the Audit
Committee and the Board of Directors periodically.

To assist the Board of Directors and management in checking and evaluating whether the internal
control system is effectively operating, the auditing department handles general business
verification for the Company at least once every year in accordance with the annual audit plan
passed by the Board of Directors. The auditing department also handles project business verification
regarding finance, risk management, and regulatory compliance of the Company and subsidiaries
at least once every half year; furthermore, the auditing department supervises and guides each
unit of the Company and subsidiaries to handle self-verification of the internal control system at
least once every year, and offers suggestions for improvement as appropriate to reasonably ensure
the continual and effective implementation of the internal control system as the basis for review
and improvements. Deficiencies detected via internal and external audits, or those listed in the
Declaration of the Internal Control System, shall be improved, tracked, and reassessed, and key
areas impacting reward and punishment and performance assessments of each unit listed.

To practice corporate governance, the directors of the Company hold symposiums with the auditing
department every year, and review and report deficiencies of the internal control system and internal
audits, and submit the minutes to the Board of Directors. To improve the communication mechanism
in the second and the third lines of defense, the auditing department convenes joint communication
meetings with the compliance and legal, risk management, and corporate governance departments
every year, in which the characteristics of high-risk business and weak points in the internal control
and regulatory compliance of the Company and subsidiaries are discussed as references to establish
the annual audit plan. To establish a favorable communication mechanism between audit units of
the parent company and subsidiaries, the auditing department annually convenes symposiums
with audit supervisors in the Group to learn about the current working situations and future auditing
business planning of auditing units of subsidiaries. Matters concerning the competent authority and
important policies regarding financial inspection are also discussed and promoted.

The auditing department provides self-verification personnel with proper education and training
every year as part of the self-verification system. To improve awareness of auditors of the Group
of the business, the auditing department handles education and training of auditors of the Group,
advocates changes to important laws and regulations and annual financial inspections of the
competent authorities, and communicates auditing highlights per industry to assist, supervise, and
encourage the execution of the Company’ s audits. The auditing department also convenes cross-
department meetings for study and discussion as necessary according to the information provided
by external authorities.
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The auditing department reviews, supervises, and guides subsidiaries to practically handle relevant
auditing matters presented by them according to the Highlights for the Management of Matters
Presented by Affiliates of IBF Financial Holdings as well as the implementation status of subsidiaries’
audits. To determine the efficiency of subsidiaries’ internal audits, the auditing department annually
assesses the effect of internal audit work of subsidiaries. The results are reported by the Chief Auditor
to the Board of Directors and then submitted to the board of directors of the subsidiaries by letter as
the basis for personnel assessment and to ensure complete supervision of the internal audit system
of the Group.

@ The implementation status of the internal audit system in 2022 is as follows:

Number of individual

Implementation plans convening numbers

Symposiums of directors with auditors, education and training of self-
verification in the internal control, joint meetings in the second and third
lines of defense (Auditing Department, Compliance & Legal Department, Risk
Management Department and Corporate Governance Department), education 6
and training of auditors of the Group, symposiums of audit supervisors of
the Group, and cross-department meetings regarding common deficiency
patterns raised in the inspection concerns in recent period

General and project business audits 12
Tracking and recheck of opinions on financial inspection reports 12
Tracking and recheck of opinions on internal audit 12

» Whistleblowing mechanism

To establish a whistleblowing mechanism, the Company has established “Procedure for Handling
Cases” and set up independent dedicated line, fax, email box, and other relevant whistleblowing
channels. The independent Auditing Department is responsible for accepting and investing the
reported cases and ensuring the confidentiality of relevant personnel involved in the cases, to
complete the Company’ s appeal communication channels and effectively handle the reported
matters. Cases reported will be handled according to relevant provisions on punishment once
verified as true. If a major violation occurs, or the Company suffers a risk of major damages, it shall be
handled according to the operating procedure for notification.

Whistleblowing system and case handling status in 2022

Handling status Handling times In 2022, the Auditing
If unidentified people report violations of subsidiaries Department didn’ t
during execution of business operations through experience any
dedicated fax line, and contents they have stated are whistleblowing incident.
available for investigation, the Auditing Department 0 The Auditing Department
may accept investigation according to the provisions announces precautions
of the Measures for Handling of Reported Cases by the regarding the
Company. whistleblowing system
Tracking and recheck of recommendations in the 0 on theintranet of the
whistleblowing and investigation reports. Company, and advocates

the whistleblowing
Advocacy of the whistleblowing system as well as 5 system to the colleagues
education and training when handling
| . . education and training.
nvolvement in corrupt practices 0
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1.4 | Risk Management |

1.4.1 Significance of Risk Management

The effective understanding and education of risks are a key factor for sustainable management
in the financial industry. Due to the successive occurrence of financial crises in recent years,
risk management has become even more significant. To promote the sound operation of the
Company and each subsidiary, and control potential risks within a reasonable, acceptable range,
the Company continues to strengthen the risk control mechanism of each subsidiary to reach the
optimum balance of risk and reward and maintain a proper capital adequacy ratio.

1.4.2 Risk Management Organizational Structure and Policy

» Risk management organization and structure of IBF Financial Holdings

The Board of Directors of IBF Financial Holdings verifies and approves the risk management policy
of the Group, and the senior management is assigned to execute the policy verified and approved
policy and clearly establish procedures that adequately identify, measure, supervise and control
various risks.

Risk management related units Functions
Be responsible for supervising the effective implementation of the
Audit Committee internal control and the control of the existing or potential risks of the
Company.

Operational Development

Committee Operational development and capital planning

Planning, management and execution of the regulatory compliance

Compliance & Legal Department system

Monitoring of risk exposure of various risks and review of the

Risk Management Department establishment and execution of the risk management mechanism

Auditing Department Regular review of each business risk

@ The organizational structure chart of IBF Financial Holdings is as follows:

adit Commitiee @ Board of Directors

Chairman
Operational l
~ Development Committee O T
( = President
Regulatory ‘ . .
Compliance Officer ,Q Vice President Chief Auditor

x |

Compliance & Legal Risk Management Auditing
Department Department Department

v

Management Risk Management Risk Management

Risk Management

Office of IBFC Office of Department of

Department IBF Securities IBF Venture
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@ The corporate risk management unit in the Group is configured as follows:

. Number of dedicated ] Number of dedicated
Name of risk : Name of risk :
Company q personnel for risk Company . personnel for risk
management unit management management unit management
IBF ] IBF Risk Management
Financial Rlsgxg:taézwf nt 5 Securities Office !
Holdings IBE Venture Risk Control
IBFC Risk Management 2 Capital Management 1
Office P Department

» Risk management policy

The risk management policy of IBF Financial Holdings covers targets, scope, and management
procedures, etc., and establishes principles and quotas for the management of various risks. IBF
Financial Holdings has established guidelines for risk management. By clarifying the provisions on
authorization and layered accountability, and establishing risk limits, IBF Financial Holdings and each
subsidiary have drafted relevant business risk management procedures and execution criteria to control
and manage various risks.

1.4.3 Risk Management Procedures

The Company has established a risk management mechanism according to the statutory and
regulatory provisions and the Company’ s overall business strategies. The risk management policies
and procedures of the Company cover management objectives, governance and culture, organizational
structure and responsibilities, management procedures, control mechanism, reporting, and disclosures,
etc. The risk management objectives of the Company are to identify, measure, and control each
business risk, control potential risks within a reasonable range, and maintain proper capital adequacy.
The Company has established the Measures for Risk Management, and determined risk management
principles and quotas according to different attributes of various risks. Each subsidiary shall, in
accordance with the risk management policies and procedures of the Company, establish relevant risk
management specifications. Please refer to the risk management mechanism below.

@ The risk management mechanism of the Group is as follows:

1. Scope of risk
9_ management
. O . 2. Principles and
Risk management policy Measures for Risk quotas for the
management of
and procedures Management various risks
I\

Capital adequac
| ( I w pCredit rigk i
ERERE

N

. Risk reporting and disclosure = Operational risk
Rakuten IBF Securities
Bank Climate related risk

{2}

g 1. Risk management objectives oo oog ooo

3 ) ooo ooo ooo Market risk

O 2. Risk governance and culture ooo ooo ooo

8 . . Large-amount risk
6 3. Riskmanagement policy and X i K exposure

9 .___ IBF Financial | International | IBF Venture

o responsibilities Holdings Bills Finance Capital Liquidity risk
o

8 4. Riskmanagement procedure coo ooo ;
o) aod L Investment risk
g>s Risk control mechanism aoo ooo

o

o

o

o

44




1.4.4 Operation of Risk Management Mechanism

Various risks involved in each business area of the Company and each subsidiary shall be
included in the scope of risk management, including, but not limited to, capital adequacy,
credit risk, market risk, large-amount risk exposure, transaction risks of stakeholders, liquidity
risk, investment risk, operational risk, and climate-related risk, etc. When executing each risk
management procedure, the Company and each subsidiary shall not only comply with the relevant
provisions of the competent authority, but also handle the work in accordance with the provisions
of the Measures for Risk Management of the Company.

@ The principles for management of various risks are as follows:

—

(1) Capital adequacy management

To ensure the normal operation of finance and business operations, the
Company and each subsidiary shall maintain proper capital adequacy.

(2) Credit risk management

Control the credit risk through management mechanisms like quota
management and credit extension deliberation.

(3) Market risk management

Control the market risk through management mechanisms like quota
management, investment deliberation and stop loss.

(4) Large-amount risk exposure

Control the large-amount risk exposure through management mechanisms
like quota management, credit extension deliberation, and investment
deliberation.

(5) Liquidity risk management
The assets or liabilities shall better not be too centralized, and the capital
sources shall be diversified.

(6) Investment risk management

Long-term investment evaluation reports shall be countersigned with the
opinion of an independent risk management unit or audit unit.

(7) Operational risk management
Establish a rigorous internal control system,
and practice internal audit and regulatory
compliance systems to reduce the possibility
of occurrence of operational risk.

(8) Climate related risk management
Establish relevant management mechanism
to lower the impact of climate change on the
overall operation.
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1.4.5 Response to Climate Change Risks

Due to the influence of global warming, the frequency of extreme climate change has increased in
various regions in recent years. With the rising risks of climate abnormalities, climate change has
already become a major risk facing corporate operations. The Board of Directors of IBF Financial
Holdings functions as the highest governance body for climate-related topics, and the Sustainable
Development Committee has been established under the Board of Directors to supervise relevant
important strategies adopted by IBF Financial Holdings and subsidiaries for sustainable development
and climate risks and opportunities, including the inclusion of climate change risks in the risk control
policy, acquisition of green building labels, execution of greenhouse gas inventory, and promotion
of carbon emission reduction objectives, etc. This committee also submits topics related to climate
change and implementation status to the Board of Directors periodically.

The Company believes that climate-related financial disclosure benefits the stability of the financial
market, and therefore it has gradually established a climate governance mechanism based on the
TCFD framework. To effectively achieve this goal, the Company amended the Measures for Risk
Management in November 2022, and included climate change related risks in corporate strategies
to promote sustainable actions. In consideration of various business areas in the Company and
subsidiaries, climate risks and opportunities have been identified and evaluated. Climate topics
involving aspects of policies and regulations, the market, technology, reputation, physical risks, and
transition risks are taken into account in terms of risks; aspects considered for climate opportunities
include resource efficiency, products and services, the market, and resilience.

After identifying and evaluating the risk management units of the Company and each subsidiary,
climate-related risks will be successively integrated in the traditional financial risk management
procedures, and the original risk management procedures and mechanisms will include climate risks.
The climate risk management will be implemented in accordance with the system of three lines of
defense for internal control to practically master the impact of climate risks on IBF Financial Holding
Group. In addition, migration and adaptive actions will be further taken as active response.

1.4.6 Information Risk Management

For the purposes of strengthening information risk management, establishing a safe and trustworthy
information system, and ensuring the compliance of data, systems, equipment, and network security
to relevant provisions on information security, IBF Financial Holding Group has internally established
“Information Security Policy” in response to various cybersecurity threats like DDoS attack,
blackmail virus, personal data protection, data leakage, and losses resulting from natural disasters, so
as to lower the impact on the corporate operation. Relevant managerial measures are as follows:

¥ Establish a DDoS protection mechanism through cooperation with the telecommunication
practitioners.

¥ Properly deal with data transfer, management and destruction.
¥ Establish a backup mechanism for important data, and conduct regular and repeated drills.

¥ Check the personal data regularly, including personal data setup, encryption and protection
mechanism.

¥ Establish “IBF Financial Holding Group Cybersecurity Management Response Group” to benefit
each subsidiary of the Group to notify cybersecurity incidents and responsive actions.

¥ Carry out website penetration test, email social engineering practice, and network device and
server vulnerability scanning and repair work.

W Join “F-ISAC (Financial Information Security Sharing and Analysis Center)” to collect cybersecurity
technology, share intelligence, and advocate the information security policy of the competent
authority, to realize the goal of cybersecurity joint defense.
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1.5 | Integrity Culture |

1.5.1 Significance of Integrity Culture

Integrity ethical culture is the foundation of corporate sustainable development. Since the financial
industry is an industry that establishes a trust relationship with people, we give top priority to integrity
in our operations. Without clients’ trust, corporate operations suffer a material negative impact.
Therefore, IBF Financial Holding Group places tremendous attendance in a culture of integrity. To shape
a corporate culture featuring ethical management and complete corporate development, we have
already established the Ethical Corporate Management Best Practice Principles of Financial Holdings with
reference to the provisions of the Ethical Corporate Management Best Practice Principles for TWSE/TPEX
Listed Companies. In addition, we have designated a corporate governance department subordinated
to the president as the unit responsible for promoting corporate ethical management, guaranteeing
the implementation of ethical management, and reporting the implementation status to the Board of
Directors periodically to generate consensus of integrity from top to bottom. We wish for a culture of
integrity to be internalized in each colleague’ s daily behavior so everyone treats people sincerely and IBF
Financial Holding Group becomes recognized as a trusted financial institution.

1.5.2 Practical Operation of Ethical Management

IBF Financial Holdings has always adhered to the concept of good management. Members of the Board of
Directors, supervisors, managers, and colleagues employed by the Company are strictly required to abide
by the Ethical Corporate Management Best Practice Principles. It is stipulated in these principles that the
aforesaid personnel shall not directly or indirectly provide, promise, require, or accept any illegitimate
interests or adopt any unethical behavior that violates the obligations of integrity, legality, or fiduciary
duty in the execution of business to acquire or maintain interests. Punitive and whistleblowing channels
have been established for strict control.

1.5.3 Codes of Ethical Conduct

IBF Financial Holding Group follows the management philosophy of no corruption, transparency, and
responsibility, and establishes a favorable corporate governance and risk control mechanism to engage
in business activities in a fair and transparent way. To effectively implement ethical management, IBF
Financial Holding Group already established relevant internal specifications as follows:

¥ Key subsidiaries in the Group have established Codes of Ethical Conduct, including directors and
managers, to prohibit bribery, the provision of illegal political donations, improper charitable
donations or sponsorships, unreasonable gifts, and other improper interests. Those who violate the
rules will be punished based on the severity of the situation and in accordance with the Company’ s
Work Rules for Employees. Each company of the Group has established respective work rules of
employees or internal specifications which clearly specify that employees are obliged to keep
secrets of the companies completely confidential, and shall not take advantage of their position by
accepting gifts. In addition to the handling of relevant corporate business, employees shall not use the
company’ s name arbitrarily. Furthermore, each colleague shall sign a confidentiality agreement.

¥ The Board of Directors and management also actively implement ethical operations and practically
execute internal management and external business activities. The Board of Directors further
performs the duty of care of a good administrator, and supervises and encourages the Company to
prevent unethical conduct, reviews the implementation effect at all times, and strives for continual
improvement. The Company and relevant directors, managers, employees, and substantial
controllers shall comply with the Political Donations Act and relevant internal operating procedures
of the Company when providing donations directly or indirectly to political parties or organizations or
individuals participating in the political activities, and shall not seek business interests or transaction
advantages thereby.

¥ Each subsidiary shall adhere to the principles of good faith and integrity during business operations
and pursue maximum interests for clients. Behaviors like misleading, fraud, conflicts of interest, or
insider trading shall be strictly prohibited. Before business contacts, they shall consider the legality
of the agents, suppliers, clients, or other business counterparties, and check whether they have an
unethical conduct record. Subsidiaries shall avoid trading with those with such records.
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¥ Establish a whistleblowing system in the Company and confidentiality mechanism, assign appropriate
professionals to deal with reported subjects, and take relevant measures for whistleblowers to protect
them from unfair treatment due to whistleblowing. Each company under IBF Financial Holding Group has
internally established Procedures for Handling Cases to ensure effective whistleblowing channels and
handling procedures, safeguard whistleblowers™ rights and interests, and avoid the influence of malicious
whistleblowing on the company’ s morale and unity.

¥ Strengthening of information disclosure: The Company has already established a Chinese website along with
the English version (http://www.ibf.com.tw) where relevant information on finance and business operations
is provided. The Company has also legally declared information on its finance and business operations and
the operation status of corporate governance on the MOPS for information disclosure and transparency,
and takes leads the industry in making regular disclosures of all donations on its website to avoid improper
transfer of interests.

1.5.4 Supplier Management Guidelines

To ensure that our suppliers follow and fulfill our commitment to corporate social responsibility, in addition to
establishing the Corporate Social Responsibility Best Practice Principles, the Company has established Supplier
Management Guidelines, which stipulate that the Company shall consider the ethical standards of suppliers
when selecting suppliers, including, but not limited to, ethical operations, fair trade, open information, avoidance
of improper earnings and false advertising, and compliance with intellectual property rights related regulations.
The Company has gradually enforced integrity clauses in its contracts with suppliers since 2019 to ensure ethical
transactions and to protect the mutual interests of both parties.

In addition to promoting the business, the Company also has Sustainability Procurement Principles, which are
based on the government’ s Regulations for Priority Procurement of Eco-Products and the principles of green
procurement as a practical action for selecting products and suppliers for the Company to fulfill its corporate
social responsibility.

1.5.5 Actions and Effect of Promoting Integrity Culture

IBF Financial Holding Group and subsidiaries select employees to participate in external trading training
programs for commercial bribery prevention, malpractice case studies, insider trading prevention, and company
fraud analysis, etc. In addition, the ethical policy and prevention of unethical conduct of the Company are
promoted and taught in Company courses on internal regulatory compliance, internal control, and other areas.

The Company and its subsidiaries arrange education and training courses for directors, supervisors, and
employees to strengthen awareness of all members of the Group of regulatory compliance. In addition to seven
internal and external training programs attended by directors, supervisors, and internal officers of IBF Financial
Holdings in 2022, each subsidiary independently provided training on internal regulatory compliance, covering
the Personal Data Protection Act, the Money Laundering Control Act, the Labor Standards Act, the Financial
Consumer Protection Act (including education and training on the Principle of Treating Clients Fairly), and the
Sexual Harassment Prevention Act to strengthen colleagues’ regulatory compliance and avoid violations of laws
and regulations due to lack of legal knowledge.

& The continuing education of directors, supervisors and internal officers of IBF Financial
Holdings in 2022 is as follows:

Jul. 14, 2022 Oct. 28, 2022 Dec. 9, 2022 Dec. 16, 2022

Courses of corporate
ethical management

Education and
training of sexual

Practical observation
of ESG decision-

and anti-money
laundering

harassment
prevention in

workplace
Nov. 30, 2022 Dec. 15, 2022

counter terrorist

making of the Board
of Directors

financing

Sep. 21, 2022

Personal Data Publicity and T'ac'{)‘}ﬂ%ﬁ; r:i%%lﬁéory

Protection Act notification publicity of Regulations
of information Governing Information
security Disclosure by Listeq
Companie!



http://www.ibf.com.tw/

1.6 | Regulatory Compliance, Anti-money Laundering
(AML), and Counter-Financing of Terrorism (CFT) |

1.6.1 Significance of Regulatory Compliance, Anti-money Laundering,
and Counter-Financing of Terrorism

The financial industry is highly supervised by the competent authority. IBF Financial Holdings pays
close attention to changes to the local and foreign finance and regulatory environment, continues
to strengthen regulatory compliance management, deepen colleagues’ awareness of regulatory
compliance, strictly ensuring the conformity of each business area to statutory requirements, and
implementing regulatory compliance management based on risks to comply with financial practitioners
guidelines of Huang, Tien-Mu, chairperson of the FSC; fiscal deficit can be improved, but a lack of trust is
difficult to make up. Particularly for the financial industry, the trust of the general public is the foundation
of sustainable management and development.

Good regulatory compliance is an important foundation for an enterprise to acquire trust from
stakeholders. To sustain effective and appropriate operation of the internal control system, promote
sound corporate operations, safeguard investments, and maintain financial order, the Company has
established the Legal Compliance System Regulations in accordance with the Implementation Rules of
Internal Audits and the Internal Control System of Financial Holding Companies and Banking Industries,
and set up the compliance and legal department to take charge of planning, management, execution,
and assessment of regulatory compliance system work. The Chief Compliance Officer, appointed by the
Board of Directors, is assigned to comprehensively handle relevant business of the Group and ensure the
effective operation of the regulatory compliance system.

The Company regularly reviews relevant work to amend work control based on actual circumstances,
supervises and encourages each subsidiary and affiliates to focus on client reviews, intensive reviews of
high-risk clients, the query system of blacklist databases, representation of suspected money laundering
and financing of terrorism, and notification work, regularly evaluating each risk factor and adjusting
parameters as appropriate, testing the effectiveness of anti-money laundering work. The implementation
status of anti-money laundering and counter-financing of terrorism has also been included in the annual
audit plan as a review highlight to promote the implementation of three lines of defense of internal
control.

1.6.2 Policies and Responsible Unit for Regulatory Compliance, Anti-
money Laundering, and Counter-Financing of Terrorism

In accordance with the provisions of Article 8 of the Implementation Rules of Internal Audits and the
Internal Control System of Financial Holding Companies and Banking Industries, IBF Financial Holdings
and the banking industry shall establish an overall AML/CFT Program in the Group, including an in-Group
information sharing policy and procedures for the purposes of anti-money laundering and counter-
financing of terrorism.

IBF Financial Holdings has assigned the compliance and legal department to establish relevant plans,
policies, and procedures. The compliance and legal department appointed three responsible persons,
the Chief Compliance Officer and two dedicated regulatory compliance personnel, in 2022. Except IBF
Venture Capital, which is not a financial institution as stipulated in the Money Laundering Control Act
or designated non-financial institutions, all other subsidiaries and affiliates have established dedicated
supervisors and several dedicated personnel responsible for anti-money laundering and counter-
financing of terrorism. Each dedicated supervisor shall report the implementation status to the Board of
Directors every half year in accordance with Article 7-3 of the Regulations Governing Internal Audits and
the Internal Control System of Anti-Money Laundering and Countering Terrorism Financing of Banking
Businesses and Other Financial Institutions Designated by the Financial Supervisory Commission, and
Article 5-3 of the Regulations Governing Internal Audits and the Internal Control System of Anti-Money
Laundering and Countering Terrorism Financing of Securities and Futures Businesses and Other Financial
Institutions Designated by the Financial Supervisory Commission.
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The Company has established the Regulations for the Legal Compliance System in accordance with
the Implementation Rules of Internal Audits and the Internal Control System of Financial Holding
Companies and Banking Industries. Evaluation contents and procedures of regulatory compliance
required of the compliance and legal department of the Company have been clearly prescribed in
these regulations, and each unit is supervised and encouraged to evaluate the implementation status
on a regular basis. The effect of the self-evaluation of each unit of regulatory compliance is assessed,
signed, and reported to the president as reference for unit evaluations. The compliance and legal
department of the Company executes regulatory compliance self-evaluations once every half year,
and supervises and encourages each unit to update their self-evaluation forms according to the
latest rules and regulations in addition to the required execution of inspections of internal rules and
regulations to confirm that such rules have been amended according to changes to external laws
and regulations. This way, it can be assured that each unit follows the latest regulatory requirements
during the execution of relevant business.

@ Organizational structure of anti-money laundering and counter-financing of
terrorism:

President of IBF
Financial Holdings ;
Supervision %

Chairman of Board - . and management of
of Directors of IBF Chief Compliance matters of subsidiaries regarding

Officer anti-money laundering and
nter-financing

terrorism g

inancial Holdings
A

1.6.3 Actions and Effect of Promotion of Regulatory Compliance, Anti-
Money Laundering, and Counter-Financing of Terrorism

In response to the global trends of anti-money laundering, counter-financing of terrorism and anti-
proliferation of weapons as well as the local and foreign supervisory requirements, the Group has
established “Anti-money Laundering and Counter-financing of Terrorism Program” for observation
with reference to international standards and local regulations including “40 Recommendations of
the Financial Action Task Force (FATF)” and the Reference Practices of the Bankers Association for the
purpose of strengthening the management synergies; in order to achieve the management synergies
and strengthen each AML/CFT management mechanism and implementation effect, the Company
has expressly determined the information sharing at the level of the Group as well as consistency
evaluation methodology and principles governing the risks of money laundering and financing of
terrorism, regularly included information including results of National Risk Assessment (NRA) into the
scope of risk evaluation of money laundering and financing of terrorism so that each subsidiary can
effectively identify and evaluate each risk and take appropriate control measures.

The Group is dedicated to shaping the awareness of regulatory compliance regarding AML/CFT and
core culture values in the Group and each subsidiary in the hope that all the colleagues understand
their responsibilities for AML/CFT; through complete education and training, the Group aims to foster
colleagues’ profession to execute this responsibility, continually improve personnels’ risk awareness,
implement a KYE (Know Your Employee) system, and establish an appropriate mechanism to learn
about employees’ character and professional knowledge. At the same time, the Group carries out the
internal control work in the first line of defense, practices the supervision and guidance mechanism in
the second line of defense, and implements independent supervision in the third line of defense, so
as to build complete protection that features “Three Lines of Defense for AML/CFT”. Furthermore, the
Group establishes its risk methodology consistency for AML and deepens personnel’ s understanding
to improve their risk awareness, implement the work in the three lines of defense, and strengthen the
its management efficiency.
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@ Amendments to important regulations governing regulatory compliance,
anti-money laundering and counter-financing of terrorism in 2022 as well as
responsive measures are as follows:

LTI Important regulations Responsive measure
company
» Add time of notification when personal » Add time of notification when
data is leaked and matters to notify of in personal data is leaked and matters
coordination with the amendment of the to notify of in the Regulations
Financial Supervisory Commission (FSC) to the Governing Security Maintenance of
Regulations Governing Security Maintenance Personal Data Files.
1) of Personal Data Files of Non-public Institutions
£ Designated by the Financial Supervisory
35 Commission on December 14, 2021.
T
= » Taiwan Stock Exchange Corporation established | » Establish the Policy and Procedures
e the Risk Management Best Practice Principles for |  for Risk Management and amend
2 TWSE/TPEX Listed Companies. the Risk Management Measures.
[T
& » The FSC amended the Regulations Governing » Amend the Rules and Procedures of
- the Procedure for Board of Directors' Meetings of |  Board Meetings of the Company.
Public Companies.
» The Bankers Association amended the Corporate | » Amend the Corporate Governance
Governance Best Practice Principles of IBF Best Practice Principles of the
Financial Holdings. Company.
> The Anti-Money Laundering Office, Executive » Amend the Company's Client
Yuan, published the 2021 National ML/TF/PF Risk |  Industries and Vocational Risks Table
Assessment Report in which new types of highly in the reference scope of business
threatening crimes, including underground units that shall be directly viewed
exchange, intellectual property crimes, and as high-risk practitioners in the self-
illegal gambling (including online gaming), have | evaluation.
been added.
» Coordinate the policy and procedures of the » Amend the AML/CFT Program of the
parent company of IBF Financial Holdings Company.
regarding information sharing of overall anti-
money laundering and counter-financing of
terrorism of the Group established in Article 8-10
§ of the Implementation Rules of Internal Audits
] and the Internal Control System of Financial
i Holding Companies and Banking Industries.
w
= » Coordinate relevant policies of the FSC indicated | » Amend the Highlights for the
= in Letter Chin-Kuan-Yin-Fa-Tzu No. 11002739741 Evaluation and Prevention of Risk of
5 of December 27,2021 regarding the matter that Money Laundering and Financing of
© the financial institutions should accept virtual Terrorism and Identity Information
g currency platform and transaction business Table of Bond and Bill Transaction
= enterprises as clients. Clients of the Company.

v

The FSC amended the Regulations of the
Financial Supervisory Commission Governing
Security Maintenance of Personal Data Files of
Designated Non-public Institutions.

» Amend the Regulations Governing
Security Maintenance of Personal
Data Files of the Company.

v

The FSC established the Provisions on Quota
Control on the Issuance of Commercial Paper
and Handling of Guarantee Business by Bill
Finance Companies for the Real Estate Industry.

» Amend the Credit Risk Management
Measures of the Company.

v

The FSC amended the Regulations Governing
the Acquisition and Disposal of Assets by Public
Companies.

» Amend the Procedures for the
Acquisition and Disposal of Assets of
the Company.
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Name of . .
company Important regulations Responsive measure

» The central bank amended the Provisions | » Amend the Criteria for Real Estate Valuations
on the Central Bank's Handling of Real of the Company and establish Precautions
Estate Mortgage Loan Businesses for for Handling of Real Estate Guarantee Credit
Financial Institutions. at Current Stages.

» The FSC released clarifications for Article 45 | » Amend the Regulations Governing
of the Financial Holding Company Act. Transaction Management of the Company

and Stakeholders and the Regulations
° Governing Transactions between the
e Company and Concerned Persons Defined
s in the Financial Holding Company Act, Other
T Than Credit Extensions.
@D » The FSC amended the Principle for » Amend the Policy for the Principle of Treating
[ Financial Service Industries to Treat Clients Clients Fairly, the Strategy for the Principle
2 Fairly. of Treating Clients Fairly, and the Highlights
o for the Implementation of the Principle of
I Treating Clients Fairly of the Company.
=
- » The FSC amended the Regulations » Amend the Rules and Procedures of Board
Governing the Procedure for Board of Meetings and Corporate Governance Best
Directors' Meetings of Public Companies. Practice Principles of the Company.

» The FSC amended the Regulations » Amend the Handling Guidelines for Material
Governing the Scope, Reporting Contingencies and Highlights for the
Procedures, and Other Compliance Matters | Notification of Material Contingencies of the
of Material Contingencies to be Reported by |  Company.

Financial Institutions.

> The FSC released Transition Strategies of > Establish a Sustainable Development Policy,
Sustainable Development for the Securities |  Sustainable Development Best Practice
and Futures Sectors. Principles, and Sustainable Development

Roadmap.

> Provisions of Article 2 and Article 6 of the » Coordinate to amend the Plan for Security
Regulations of the Financial Supervisory Maintenance of Personal Data Files and
Commission Governing Security Regulations Governing Data Processing.
Maintenance of Personal Data Files of
Designated Non-public Institutions were
amended.

» The FSC amended the Principles for » Coordinate to amend the Policy for the
Financial Service Industries to Treat Clients Principle of Treating Clients Fairly and Strategy

9 Fairly. for the Principle of Treating Clients Fairly.

’g’ » Some provisions of the Regulations > Coordinate to amend the Procedures for the

2 Governing the Acquisition and Disposal of Acquisition or Disposal of Assets.

a Assets by Public Companies were amended.

= » The Ministry of Labor amended the » Coordinate to amend the Highlights for the
provisions of Articles 15, 19, and 40 of the Management of Employees' Attendance,
Act of Gender Equality in Employment. Leave, and Leave without Pay.

» Some provisions of the Regulations » Coordinate to amend "Regulations
Governing the Lending of Non-Restricted Governing the Lending of Non-Restricted
Purpose Loans by Securities Firms were Purpose Loans".
amended.

» Guide to Data Sharing between Financial » Establish Regulations Governing the
Institutions and a Q&A. Handling of Data Sharing with Each Financial

Institution, and coordinate to amend the
Highlights for Information Sharing of the
Group in Anti-money Laundering and
Counter-financing of Terrorism.
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Name of

Important regulations

Responsive measure

company
» The FSC amended the clarifications » Coordinate to amend the Regulations
for Article 45 of the Financial Holding Governing Transaction Management
Company Act. of the Company and Stakeholders, the
Regulations Governing the Management
of Brokerage Businesses, the Regulations
Governing the Lending of Non-Restricted
Purpose Loans, the Regulations
Governing the Lending of Loans in
Securities Businesses, the Regulations
Governing Self-operated Investments,
the Regulations Governing the Sidelining
of Self-operated Futures Businesses, the
Regulations Governing the Management
of Bond Operations, the Regulations
Governing Asset Exchange Transactions of
Converted (Exchanged) Corporate Bonds,
the Regulations Governing Self-operated
Transactions of Converted (Exchanged)
Corporate Bonds, the Regulations
Governing the Issuance of Stock Warrants
9 under Subscription (Sale), the Regulations
£ Governing the Issuance of Structured
2 Products, the Regulations Governing the
A Management of Underwriting Businesses,
& and the Regulations Governing the Internal
- Stock Trading of Emerging Stock Market,
etc.
> Provisions stipulated in Article 15-2 of » Coordinate to amend the Regulations
the Securities and Exchange Act were Governing Self-operated Transactions of
amended. Converted (Exchanged) Corporate Bonds.
» Appendix of "Patterns of Suspected Money | » Coordinate to amend Precautions for Anti-
Laundering, Financing of Terrorism or money Laundering and Counter-financing
Proliferation of Weapons by Futures of Terrorism in the Futures Introducing
Dealers and Leverage Dealers" to Broker Businesses.
"Precautions for Anti-money Laundering
and Counter-financing of Terrorism of
Futures Dealers and Leverage Dealers".
» Code of Self-discipline of Securities Firm | > Establish Regulations Governing Self-
in Providing Financial Services for Elderly discipline in Providing Financial Services for
Clients. Elderly Clients.
> Regulations Governing the Procedure » Coordinate to amend the Rules and
for Board of Directors' Meetings of Public Procedures of Board Meetings.
Companies
> Q&A of the Guide to Data Sharing between | > Establish the Regulations Governing
Financial Institutions and a summary table| the Handling of Data Sharing with Each
of statutory and regulatory provisions Financial Institution for observation.
available for data sharing.
o » Amend the Appendix of "Patterns of » Add the following transaction pattern in
2 Suspected Money Laundering, Financing the appendix to the "Precautions for Anti-
i of Terrorism or Proliferation of Weapons by| money Laundering and Counter-financing
el Futures Dealers and Leverage Dealers"to | of Terrorism (including the appendix)":

"Precautions for Anti-money Laundering
and Counter-financing of Terrorism of
Futures Dealers and Leverage Dealers".

"The accumulated loss of a client reaches a
certain degree within a certain period, and
itis obviously inequivalent to its verified
transaction limit, and the client cannot
explain the source of the capital".

A0 WA, T e D
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Name of Important regulations

Responsive measure

company
> Establish Criteria for Evaluations of the > Add the content of a care mechanism for
Suitability of Financial Products or Services | elderly clients aged above 65 as solicited
Provided for Elderly Clients in the Futures to the Highlights for Services in Futures
Service Industry, coordinate to amend the Consulting and Highlights for the Review of
Internal Control System Standards in the Futures Consulting Products.
futures service industry, and strengthen the
mechanism for caring about clients aged
above 65 as solicited in the futures service
industry.
» Amend the Self-discipline Rules for the > (1) Add the contents below to the Highlights

Management of Credit Investigations for for the Evaluation of Credit Investigation of
Account Opening at Futures Firms and the Transaction Parties upon Account Opening:
Provision of Financial Services for Elderly Legal persons complying with certain
Clients (renamed), and add the below qualifications are not required to fill out
contents: Legal persons complying with "Table of Recognition of Knowledge on
certain qualifications are not required tofill |  Futures Transactions".
out the "Table of Recognition of Knowledge > (2) Add the content of a care mechanism
on Futures Transactions"; futures firms are for the elder[y clients aged above 65 to the
required to provide a care mechanism for Highlights for Differentiated Management of
elderly clients aged above 65. Futures Dealers.

1%

< » Add the Principles of Friendly Service > (1) Add the Principles of Friendly Service

= and Principles of Implementing Integrity and Principles of Implementing Integrity

o Management to the Principles for Financial Management, and correct senior supervisors

53}

Service Industries to Treat Clients Fairly,
and correct the statement from "led

and promoted by senior supervisors" to
"supervised and guided by the Executive
Vice President in person".

to supervisors at the level of Executive Vice
President or above to supervise and guide
the work in person.

> (2) Establish Rules of Organization for the
Committee Promoting Treating Clients Fairly
to supervise and guide the implementation
of the Principles of Treating Clients Fairly.

» Highlights for Futures Firms Sending
Transaction Reports, Check Sheets, and
Cancellation of Accounts and the Internal
Control System Standards of Futures Firms
regarding cancellation of inactive accounts.

> Add the following contents to the Highlights
for Account Opening Affairs: Account
management of nonactive accounts intended
to terminate contracts and cancel accounts.

» The Chinese National Futures Association
amended the Code of Self-discipline for
Cybersecurity of Emerging Technology.

» Amend the Highlights for Security Control
of Cloud Computing Service Operations
and Highlights for the Management of the
Cybersecurity of Emerging Technology.

> The FSC released Transition Strategies of
Sustainable Development for the Securities
and Futures Sectors.

> Establish the Sustainable Development
Policy, the Sustainable Development Best
Practice Principles, and the Sustainable
Development Roadmap.

» During the handling data sharing among
financial institutions in the securities and
futures sectors, an internal control standard
shall be established and passed by the
Board of Directors.

IBF Securities
Investment
Consulting

» Add the following contents to the AML/CFT
Program: An information sharing procedure
of the Group shall be established, and
relevant management department shall be
authorized to establish relevant highlights for
this program.

54




Name of
company

Important regulations

Responsive measure

IBF Securities Investment Consulting

> Itis expressly stipulated in the Guide
to Data Sharing between Financial
Institutions that "an internal standard
procedure shall be clearly established
to accept clients' appeals and handle
disputes in data sharing work".

» Add the procedures for accepting clients'
appeals and handling disputes to the
Highlights for Information Sharing of the
Group in Anti-money Laundering and
Counter-financing of Terrorism.

> The Ministry of Labor corrected the Act
of Gender Equality in Employment,
the Enforcement Rules for the Act of
Gender Equality in Employment, and the
Regulations for Implementing Unpaid
Parental Leave for Raising Children.

> Amend the Work Rules of Employees of
the Company.

> The FSC amended the Regulations of
the Financial Supervisory Commission
Governing the Security Maintenance of
Personal Data Files of Designated Non-
public Institutions.

> Amend the Plan for Security Maintenance
of Personal Data Files and Regulations
Governing Data Processing of the
Company.

> The FSC amended the Principles for
Financial Service Industries to Treat
Clients Fairly.

> Amend the Policy for the Principles of
Treating Clients Fairly and Strategy for the
Principles of Treating Clients Fairly of the
Company.

> The SITCA amended the Code of Conduct
for the Engagement of Members and Sales
Institutions in Advertising and Operating
Activities.

> Amend the Highlights for Management of
Engagement in Advertising and Operating
Activities.

> The FSC amended the Regulations
Governing the Acquisition and Disposal of
Assets by Public Companies.

» Amend the Procedures for the Acquisition
or Disposal of Assets of the Company.

> The FSC amended the clarifications
of Article 45 of the Financial Holding
Company Act.

» Amend the Regulations Governing
Transaction Management of the Company
and Stakeholders of the Company.

> The SITCA amended the Code of Self-
discipline for the Cybersecurity of
Emerging Technology in Securities
Investment Trust and Securities
Investment Consulting.

> Add the Highlights for the Management
of the Cybersecurity of Emerging
Technology, Highlights for the
Management of Office Information Work,
and Highlights for the Management of
Portable Storage Devices.

IBF Venture Capital

> The FSC amended the Regulations
Governing the Acquisition and Disposal of
Assets by Public Companies.

» Amend the Procedures for the Acquisition
or Disposal of Assets of the Company.

> The FSC amended the clarifications
of Article 45 of the Financial Holding
Company Act.

» Amend the Regulations Governing
Transaction Management of the Company
and Stakeholders of the Company.

> The FSC amended the Regulations
Governing the Procedure for Board of
Directors' Meetings of Public Companies.

> Amend the Rules and Procedures of Board
Meetings of the Company.
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& Education and training of regulatory compliance in 2022:

The dedicated supervisors of IBF Financial Holding Group and the supervisors and dedicated
personnel of each business unit participated in training courses organized by internal and external
institutions in 2022. The total duration of training courses reached approximately 25,534.1 hours.

Unit: Hour
Management position Non-management
position
i e iy Male Female Male Female
Hours Hours Hours Hours
IBF Financial Holdings 28.0 34.0 120.0 98.0
International Bills Finance 479.6 68.8 621.3 447.4
IBF Securities 642.0 376.5 7,507.5| 14,699.0
IBF Venture Capital (including audit training) 0.0 0.0 0.0 0.0
IBF Securities Investment Consulting 3.0 3.0 177.0 67.0
IBF Futures 21.0 12.0 57.0 72.0
Total 1,173.6 494.3 8,482.8| 15,383.4
@ AML/CFT education and training in 2022:
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AML training courses of the Group

Name of . L

company Course Time of training
IBF Financial ) L .

Holdings Education and training of AML/CFT in 2022 November 4, 2022

“In-service Workshop on AML/CFT” in
International | 2022-Amendment to Laws and Regulations on

Bills Finance | AML/CFT and Development Trends and Cases of October 27,2022
New Criminal Money Laundering

Education and training of regulatory compliance

of the first half of 2022 Apr. 18, 2022-Apr. 22, 2022

IBF Securities | Education and training of regulatory compliance
of the second half of 2022 Aug. 22, 2022-Aug. 26,2022

Test of regulatory compliance in 2022 Nov. 21, 2022-Nov. 22,2022
Education and training of regulatory compliance Mar. 7. 2022
(including AML/CFT) in the first quarter of 2022 o

IBF Futures
Education and training of regulatory compliance Sep. 5. 2022
(including AML/CFT) in the third quarter of 2022 P->,

IBF Securities
Investment Education and training of “AML” in 2022 Apr. 18,2022-Apr. 22,2022
Consulting

1.6.4 Regulatory Violations in 2022

IBF Financial Holdings aims to implement supervision of the subsidiaries and strengthen the
internal control and internal audit system. Penalties received by each subsidiary from the
competent authorities due to business deficiencies or violations of laws and regulations at levels
above penalty, correction, or warning (inclusive) shall be notified to IBF Financial Holdings within
the stipulated time limit; the reasons for occurrence shall also be reviewed, and improvement
measures shall propose. The internal audit unit has also handled tracking of deficiencies
determined by the competent authorities until they are improved. In 2022, no major legal violation
that involved environmental protection regulations, regulations on the information and labeling of
products and services, and regulations related to marketing (including advertising, promotion and
sponsorship) occurred in the Company.

The auditing department reports the integrity of the auditing business to the Auditing Committee
and the Board of Directors once every half year. Each subsidiary is required to report their major
deficiencies and improvements periodically to the auditing department. Major deficiencies refer
to notifications of material contingencies, replies to reports of improvements of deficiencies
in financial inspection reports, penalties imposed by the competent authority above NTS 2
million, and incidents included in disclosures of the Declaration of Internal Control System. Each
subsidiary explained such violations and improvement measures in 2022.

In addition, as for legal violations, the subsidiaries presented to IBF Financial Holdings after
receiving relevant documents. In accordance with the provisions of warnings (inclusive) received
from the competent authority, or a penalty above NT$ 240,000, and the improvements of
information security deficiencies found by the competent authority in the inspection, the following
penalties and improvement measures should be disclosed in the table attached to the Declaration
of the Internal Control System.
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@ Punishments imposed by the competent authority and description of improving

measures in 2022:

LTI Case No. Cause Improvement
company
IBEE{gianrgal Not punished by the competent authority
Igitl(lesrr;?;;c:::ael Not punished by the competent authority
3 The Taiwan Stock Exchange verified the > On March 31,2022, the Company provided

@ § cybersecurity incident notification sheets an online order placement service and
= of the Company dated December 28, 2021 fully adopted multi-factor authentication
© g on December 29,2021, and found the mechanism in the online order login.
S § following deficiencies: » On February 17, 2022, the Company
E’ =] » Multi-factor authentication was not strengthened the client application
-8 applied to the online order login. authentication mechanism (OTP
sy A . P authentication) to prevent non-personal
zZy > Information security event notification t thentication. The C
S 2 was delayed. access to authentication. The Company
F o . . . monitors and analyzes abnormal login
- The Company failed to make immediate | 3505 such as account login failure records
gb‘?“ rectification anc.l no enhanced protection and non-client account login attempts of its
oS measures were in place to address online order system currently provided to
[ inadequate protection of the certification|  (jientson a daily basis.
= g 8 | applicationand verification method for | | On April 14, 2022, the IT Department
5 3 £ | updates. ducted interral Land |
£ S5 | » The Company failed to review the conductedinternal control and ‘aw :
Lo |”] pany ! promotion via email and an online meeting
b= internal control system at any time and of the "ISMS Project" on April 19, 2022
IS 9 implementit. ) and strictly instructed employees to
005 The above issues violate Letter Tai-Cheng-Fu- | implement internal control in compliance
5 £ | Tz2uNo. 1100500068 dated January8,2021, | with laws and regulations when conducting
85 Letter Tai-Cheng-Fu-Tzu No. 1100503618 business. The Company emphasized that
© £ |dated November 30,2021 issued by the information security personnel are required
N g | TWSE,therules of Paragraph 2, Article 18 to comply with the Notes on Information
& £ |ofthe Operating Rules of the TWSE and the Security Incident Reporting and Response

k] ) S internal control system of securities firms. in Securities and Futures Markets when an

= = .

= § > |LetterTai-Cheng-Fu-TzuNo. 1110500866 information security or service abnormality

2 T g |datedApril6,2022 wasissued for the occurs, and report the incident to the

o O g  |Companytomakeimprovements,anda notification system within 30 minutes as an

o] S default penalty of NT$430,000 was imposed. | initial notification.

On June 7, 2022, according to the letter Tai-Cheng-Fu-Tzu No.
and pay NT$ 100,000 as liquidated damages.

1110501547, the company was required to make an improvement

On April 11 to 12,2022, the TWSE

conducted an inspection of the Beitou

Branch and found the following

deficiencies:

> The Branch failed to verify the reason
and reasonableness of the client’ s order
from the same IP, and retain records.

> The manager borrowed money from
clients, which violated the rules of
Paragraph 2, Article 18 of the Operating
Rules of the TWSE and Subparagraph 9,
Paragraph 2, Article 18 of the Regulations
Governing Responsible Persons and
Associated Persons of Securities Firms.

v

>

v

v

The Company produces the same IP
information for multiple transactions
totaling more than NT$2.5 million or for

a single transaction totaling more than
NT$500,000 made online on a daily basis,
and completes verification and records

by the end of the following month, except
for those who have records on file to be
confirmed with a refined method to identify
the same IP from a different device.

In the morning meeting on June 21,2022
and the manager's meeting on July 6,
2022, we reiterated to strengthen the
education and training on legal compliance
for employees and supervisors to avoid
recurrence of this incident.

The auditors of the Beitou Branch added
the deficiency to the audit list for 10
consecutive business days and found no
similar deficiencies. The incident was
included in an audit report for review.

The audit office has strengthened counseling
and auditing on the deficiency. Improvements
were implemented post-audit.
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Name of

for loT equipment that did not have
security update mechanisms.

The Company did not establish a
review mechanism for the necessity
and reasonableness of the authority
required for the mobile application.
When activating the application, the
mobile device was suspected of being
cracked without alerting the user to
therisk.

v

v

company Case No. Cause Improvement

R = From August 16 to September 11,2021, | Relevant deficiencies have already
& é‘g_ the FSC conducted an inspection of been improved. On August 2,2022,
g g S the Company’ s information operation | the Company submitted the relevant
Pav project and found the following information to the TWSE for review. On
2 pi % deficiencies: August 11, the TWSE replied that the
$@8 2 | > Thepassword principal security Company had completed improvements
= E S parameters set by the operating system | and the original operational risk charge
@ S e host did not specify the minimum ratio could be restored from the following
N length, password complexity, and month.
Ha%s ; -
§ s2 . maximum usage period.
Rgg
ke 'E = § » When conducting vulnerability
3 S g2 | scanning and penetration testing,
T S x % | itwasfoundthatthe Company
§ @< | didnotevaluate relevant risks or
52 2 % install patches for the vulnerabilities

8 60‘;-:’ '% g identified at medium and low risk

'§ E E= levels. The scope of vulnerability

2 0X 58 scanning was also insufficient.

@ § £ £ 2 | > When conducting security

o £ 2% 2| managementoperation of the
£ g E & | loT equipment, it was found that
O QED 3% | theCompanydid notupdatethe
273 = L;), default passwords, and did not close
2z q:_; 2 & | unnecessary network connections
g k= 5 | andservices. Compensatory control
2 2 5% | mechanismswerealso not established
o0 U 5
£y
S 39
SE a
g2 E
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<
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IBF Futures | Not punished by the competent authority

IBF Securities
Investment | Not punished by the competent authority
Consulting

IBF Venture
Capital

Not punished by the competent authority
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| Information Security
| Personal Data and Privacy Protection

| Service Quality and Client Satisfaction

‘ Digital FinTech

‘ Sustainable Finance



United Nations
Sustainable
Development
Goals (SDGs)

Sustainable Performance in 2022

13 ooy

L& 4

»& IBF Financial Holdings won the Gold Award for Sustainable Theme Investment
in the Individual Case Influence category in the 2" Taiwan Sustainable
Investment Awards.

" International Bills Finance won the Excellent Financial Service Award in the 9"
Excellent Solar Photovoltaic Systems - Top Solar Awards.

»* By the end of 2022, the credit balance of the green and renewable energy
industries of International Bills Finance reached NT$ 17.139 billion.

» By the end of 2022, the accumulated amount of sustainable development
bonds invested by International Bills Finance reached NT$ 4.306 billion.

DEGENT WORK AND
ECONOMIC GROWTH

M

» “Wealth Management e-Steward”, an all-around service app developed by IBF
Securities, provides more people with diversified financial services via FinTech.
By the end of May 2023, the number of people logging into the platform
reached 103,956, up by approximately 95.83% compared to May 2022.

» IBF Securities has developed a “Time Fixed-Amount Cloud Smart Statement
and Wang Pao Wallet” as an investment-friendly platform to provide a control
mechanism and an easy-to-understand interface; this solution won three
awards in the National Brand Yushan Awards.

» By the end of 2022, the total balance of credit granted by International Bills
Finance to guarantee objects that complied with the definitions of “Six Core
Strategic Industries” reached NT$ 76,613,700,000.

s By the end of 2022, IBF Securities had invested in “Six Core Strategic
Industries” , involving a total amount of NT$ 138,100,000.

> Rewards related to the business scope of IBF Financial Holding Group
in 2022

When facing the changing global economic environment and continuous innovation of financial
products, the Company believes that strengthening its core competitiveness is the only way to
respond to the next wave of FinTech developments. It therefore encourages subsidiaries of the
Group to actively participate in various competitions held by the competent authorities or research
institutions to improve competitiveness.

Company Award Sponsor Description
To praise role models of sustainable investment
= Gold Award of Sustainable and encourage finance-related industries in
S g | Investmentinthe 2" Taiwan Taiwan to continually invest in sustainable
s % Taiwan Sustainable Institute for | investment and include ESG topics in investment
[l Investment Awards - Sustainable | evaluations and decision-making processes,
LT Influence of Individual Energy strengthen dialog and interaction of invested
= Cases companies regarding ESG topics, and improve
the disclosure of ESG information.
To select and appraise high-quality solar
] . power generation systems, solar power system
§ Execr\e;l!lcin;vf/g]%niﬂ?tl e Eg:ﬁau of manufacturers, and the financial service industry
2 9" Excellent Solar Minislo?c)rlg/of through a fair and impartial review mechanism
T Photovoltaic Systems - | Economic in the hope that the solar power establishment
= Tob Solar Awards Affairs environmentin Taiwan can b_e_optlmlzed and
@ P international market competitiveness of the
g industry can be reinforced.
=1 th T4 .
g 123 Il:|ln aI]TZVBaQS?g?;gi% e Taiwan To set an example in the financial industry,
g Awards - Excellence Academy promote practitioners in financial circles to
= Award in the Best Bills of Banking | emulate and learn, and encourage progress and
and Finance | innovation in the financial industry.

Finance Awards
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Award Sponsor Description
=0 To provide quality authentication for all
§ < Zg‘: Zc?é%iganrsgiis'tl'aiwan China Credit outstanding enterprises and promote credit
= 2 TOPp5000 —First Information certification in e-commerce from the perspective
€% | amone Bills Finance Service Ltd of “Enterprise Recommendation” and through
g = Com gni os : the credibility of the Top 5000 Enterprise Ranking
= P issued by China Credit Information Service Ltd.
> Republic of
Best Popular Brand of China National . . .
Yushan Award - IBE Enterprise To motivate Taiwanese enterprises to work
Securities Co., Ltd. Competitiveness Bar]argadifr?z;;tisrf:r?zgnﬁgllledflgrgr?a?gcrlmg?al
Best Product Category | Development enterprises, and select outstanding enterprises
- Time Fixed-Amount Association iththe b P lLas b
Cloud Smart Statement | » The National with the best competitiveness, as well as best
products, most popular brand, and outstanding
Best Product Category - | BrandYushan o5qer o recognize excellent performance.
Wang Pao Wallet Award Selection
Committee
To improve the trading momentum of
TPEX listed stocks with complete physical
3“placeinthe fitness, good profitability, and relatively low
Stock Heart Blessing liquidity, TPEX has specifically selected and
Awards and 1% place awgrded stock warrant issuers with excfellent
in the Stock Speed - performance in transaction amounts o
Transfer Awards in the Taipei Exchange TPEX listed warranties, turnover rates, and
TPEX Stock Warrant performance growth, and securities brokers

8 Competition Activity in with excellent performance in the promotion

< 2022 of TPEX listed stock warranties. Those winning

o first, second, and third prizes for each award are

f awarded trophies and bonuses.

@ To reward the efforts and contributions made
by stock warrant issuers to the stock warrant
issuance and trading market, the Taiwan Stock
Exchange selecﬁs elight iSlSL;ueriu of each level

th . : on average with relatively high transaction
Ex czll?gﬁt'?\\fvgiﬁﬁhgme Taiwan Stock amounts of stock warrants, relatively high total
Stock Warrant Issuer Exchange transaction amounts of stock warrants in the
Reward Activity in 2022 Corporation whole year, and relatively high growth rate of
Y transaction amounts of stock warrants in the
previous year (2022). The first four issuers are
ranked first to fourth, and the remaining four
issuers are ranked in fifth place. Trophies and
bonuses are awarded to winners.
2" place with the
Futures Dealer To encourage legal entities to make good use
Transaction Volume Taiwan Futures of futures and options for hedging and increase
Diamond Award inthe | Exchange theirincome, the Taiwan Futures Exchange
8" Futures Diamond holds the Futures Diamond Awards.
Awards
R Atransaction rewarding activity intended to
RS encourage providers of Pioneer Stock Board
£ 25 | 3Yplaceinthe Best (PSB) stock liquidity to actively participate in
O &5 | Participation Awards of | Taipei Exchange | quotations to provide market stability and
& &a@ | Securities Brokers liquidity, and to reward securities brokers with
=S excellent performance in the promotion of stock
- transactions at PSB.
55 Rakuten International Commercial Bank
S§0 . ?—]olth;edalAwardl established by IBF Financial Holdings, with
£ @ ¢ |forthe Internet-only T its strategic partner, aims to optimize users’
—F:; E E & | Bank of Taiwan Client Commercial Times experiences and utilize diversified service
o g S Services Center channels to provide users with friendly, warm
= client services.
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Winning the 2" Taiwan Corporate
Sustainability Awards

Gold Award for Sustainable Theme Investment
in the Category of Individual Case Influence

(

(BRESMEBE)

: : : S BERESERROERAT
International Bills Finance winning the »

9t Excellent Solar Photovoltaic
System -Top Solar Award

Excellent Financial Service Award

International Bills Finance Winning Excellent Service Award of the 9 Excellent Solar Photovoltaic
Systems - Top Solar Awards

Awarded by Vice President
Hui-Chuan An on behalf of the Company

International Bills Finance
winning the 11* Taiwan Banking
and Finance Best Practice Awards

Excellent Grade in Best Bills Finance Award

International Bills Finance Winning the 11t Taiwan Banking and Finance Best Practice Awards -
Excellent Grade in the Best Bills Finance Awards.

Awarded by President
Yen-Lang Chiu on behalf of the Company

IBF Securities winning
the TPEx Stock Warrant
Competition Activity in 2022

3 Place of Stock
Heart Blessing Award

IBF Securities winning
the Dealer Transaction
Volume

IBF Securities winning
Yushan Award

Three Awards




2.1 | Information Security |

2.1.1 Significance of Information Security

In the digital era, people’ s convenience in everyday life has been improved, but new information security
risks are on the rise, e.g., data theft, ransomware, DDoS attacks, hacker invasions, and other information
security incidents. Therefore, prior to the development of technological innovation in the financial industry,
a complete risk management mechanism needs to be established to lower information security risks. IBF
Financial Holding Group places great importance on information security, updates its information security
management system as required, and keeps relevant records to ensure the safe and effective operation of
information work.

2.1.2 Information Security Policy and Responsible Unit

To promote the security of the information business and related information assets of affiliates, IBF Financial
Holding Group promotes self-discipline, prevents the occurrence of security incidents that affect the
confidentiality, integrity, and availability of information and systems in the process of information processing
work, and assures the safe and effective operation of information processing work. The Information
Department is responsible for overall information security planning and management. International Bills
Finance, IBF Securities, IBF Securities Investment Consulting, and IBF Futures have also internally established
and observe the Information security Policy.

2.1.3 Investment in Information Security and Education and Training

Details of expenses paid by IBF Financial Holding Group and its subsidiaries for information security as well
as corresponding education and training in 2022
Unit: NTS 1/Hour/Person-time

Expenses Expenses Maximum Total hours of T
incurred due incurred due procurement information e p—t atF()ed iFr)1
Company toinformation | toinformation expenses for security inforngationiecurit
security security information security | education and e g inir{
hardware software investment training caucatona aning
IBF Financial
Holdings - 953,901 550,000 189 54
International
Bills Finance - 2,202,333 2,202,333 802 254
IBF Futures 1,902,317 4,441,925 1,650,000 4,324 1,260
IBF Venture
Capital 62,690 - 45,150 24 12
IBF Securities
Investment 60,500 110,638 60,924 98 86
Consulting
IBF Futures 133,000 262,820 205,000 229 211
Total 2,158,507 7,971,617 4,713,407 5,666 1,877

2.1.4 Approaches for Strengthening the Information Security System

With the swift development of information technology, the mechanism and response plans currently used
in IBF Financial Holding Group to strengthen the Company’ s internal information security and safeguard
consumers’ personal data security are as follows:

Information personnel analyze, monitor, and receive various kinds of intelligence regarding the Financial
Information Security Sharing and Analysis Center (F-ISAC) according to firewall records. The information
department imported CloudCoffer (an unknown threat detection platform) in 2022 to defend against
external website hosts, and expand the external user-server network protection from inside to outside to
comprehensively improve the management capability of information security threats and achieve the goal of
advocating the competent authority’ s Action Plan 2.0.
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With respect to the occurrence of various financial information security incidents and malware and
ransomware attacks, the information department has established a full backup mechanism for servers
and personal computers, and established the Highlights of the Information Security Management
Response Group of IBF Financial Holding Group this year. The Group also held its first information security
meeting in April, and determined that the subsidiaries of IBF Financial Holdings should fill out and
present a monthly information security management statement to IBF Financial Holdings so the parent
Company can master subsidiary information security status in real-time and share information security
information, thus achieving information security joint defense.

In recent years, with increasingly serious external attacks, including distributed denial-of-service attacks
(DDoS) and SQL injection attacks, the information department has deployed firewalls, an unknown
threat detection platform, antivirus software, junk mail filtering, and audit and encryption system, etc.,
and collaborated with information security vendors to engage in social engineering drills and penetration
testing as well as checking personal data archives in personal computers to increase system defense,
colleagues’ awareness of information security crises, and resistance to the disclosure of personal
confidential and sensitive archives.

The information department handles information system review work according to internal and external
regulations, involving review compliance, information architecture, network activities, servers, personal
computers, and loT devices, and regularly implements vulnerability scanning and patching of information
devices to lower the risks caused by vulnerabilities and to strengthen information system security.

2.1.5 Information Security

IBF Financial Holding Group was not involved in any information disclosure incident in 2022.

2.1.6 Outsourcing Vendor

Subsidiary IBF Securities modified internal rules and regulations as well as information service contracts
in accordance with the Taiwan Securities Association Supply Chain Risk Management Self-Regulation
announced on December 23, 2022, added essential control items for evaluations of information service
suppliers’ operational ability, risk control measures, confidentiality contracts, vendor selection principles,
delays in contract performance, intellectual property rights, and a letter of undertaking to the information
security statement, and carried out and reinforced relevant provisions of outsourcing vendors on
information security to ensure that relevant rights, interests, and compliance of IBF Securities are secured
upon the execution of projects or signing of contracts related to information security.

The Company’ s internal operating flow was also amended this year. Contents specified in the amended
internal rules, regulations, or contracts signed with vendors in connection to information, including
procurement, maintenance, and services, etc., must be reviewed with assistance from the information
department to strengthen and implement relevant information security control. The Company also
introduced the I1SO 27001 international standard and passed verification in December 2022 to improve
information security management of suppliers, service delivery management, and information security
incident management, and strengthen suppliers’ capabilities to synchronously improve information
security. The validity period of the current 1ISO 27001 certificate is from December 27, 2022 to October 31,
2025.
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2.2 | Personal Data and Privacy Security |

2.2.1 Significance of Personal Data and Privacy Security

The United Nations Secretary-General’ s Special Advocate for Inclusive Finance for Development (UNSGSA)
pointed out in April 2023, “Financial inclusion is an enabler or accelerator of economic growth, job creation,
and social development”. “FinTech” has become an important force to promote financial inclusion. When
facing the rise FinTech, the financial industry shall provide innovative financial services and grant more
options to financial consumers. Given the continuous updating of artificial intelligence (e.g., ChatGPT),
blockchain, virtual currency (e.g., BTC), mobile payments, and other FinTech technologies and methods,
more business opportunities have been brought to the financial industry. However, personal data and
information security risks also arise due to FinTech. Therefore, close attention is required when promoting
any FinTech products or services. In response to the services launched by non-physical branches, including
online account opening, international financial cards, transfers, fixed deposits, and credit services, Rakuten
International Commercial Bank, in which IBF Financial Holding Group holds 49% of shares, has won favor
from clients due to its fast and convenient operations, and capability of withdrawing and transferring funds
between Taiwan and Japan without handling fees. In coordination with the opening schedule of supervision,
this bank has gradually launched innovative products to realize the goal of financial inclusion. In the future,
IBF Financial Holding Group and each subsidiary will provide more diversified, convenient financial products
and services that comply with market demands. Under the premise of compliance with relevant provisions,
including the Personal Data Protection Act, more people will be able to access financial services. We will
also moderately adjust our confidentiality measures and continue to strengthen our information security
capabilities to safeguard clients’ rights and interests in response to technological development and changes
to the social environment, laws, and regulations.

2.2.2 Personal Data and Privacy Protection Policy and Responsible Unit

IBF Financial Holding Group and its subsidiaries place great importance on personal data and privacy of
clients, and have internally established relevant specifications. Units responsible for personal data and
privacy protection include the compliance and legal department and the President’ s Office in accordance
with the different divisions of the internal authorities and responsibilities of each subsidiary. The Group
already established a total of 26 internal rules and regulations regarding the protection of clients’ personal
data as of the end of 2022; these are as follows.

: : : : = ts for the Concerned Parties' Exercising of Rights
@ Regulations Governing Security Maintenance of Personal Data Files icle 3 of the Personal Data Protection Act

Work Highlights for Performing the Notifying Obligation Determined o Work Highlights for Destruction of Paper Materials Like Archives
in the Personal Data Protection Act and Dossiers

° Principles for the Collection, Processing, Utilization Term, and
Expiration of Personal Data in Each Business

o WorkHighlights for the Performance of Notifying Obligation

Determined in the Personal Data Protection Act

o Work Highlights for the Control of Personal Data Security Maintenance
in Computers

® Operating Standards for Prevention of Data Disclosure by Email

To continually improve and maintain &

personal data security, the Company

regularly executes personal data checks, President

evaluates personal data security risks,

and plans corresponding measures and

preventive actions to safeguard person-

al data security. Personal Data
Security Officer

s I I I I I )
Compliance & Mansésélinent Corporate Governance flll Information Administration Planning Financial
Legal Department Department Department Department Department Department Department
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IBF Financial Holdings regularly reviews whether each unit performs its management and
confidentiality obligations with regards to the data files they hold every year, and drafted a risk
evaluation report of personal data and goals for the year 2022 to confirm status. Furthermore, to
strengthen all colleagues’ awareness of personal data protection, IBF Financial Holdings holds
“Advocacy of the Personal Data Protection Act” education and training courses every year, and
advocates information related to the Personal Data Protection Act to colleagues and management
on an irregular basis.

The commitments of IBF Financial Holding Group and subsidiaries to the confidentiality of
the Group’ s client data are handled in accordance with the Financial Holding Company Act,
the Regulations Governing Co-Marketing among Subsidiaries of Financial Holding Companies,
the Personal Data Protection Act, and other relevant laws and regulations of the competent
authority. Appropriate security measures are implemented for clients’ personal data files to
protect such data from theft, falsification, damage, loss, or leakage, and to fulfill our responsibility
of maintaining the confidentiality of clients’ data. The personal data protection mechanisms
practiced by IBF Financial Holdings and each subsidiary are as follows:

Use a firewall to control and isolate between the company and each subsidiary, and use an IP
control mode.

Undertake hierarchical management of personal data and use information security technology
to prevent unauthorized access.

Establish a control mechanism that complies with internal and external regulations for
personal data to ensure proper protection of personal data.

Regularly adopt external personal data scanning mechanism to take stock of the Company’ s
internal personal data retention and requests for approval.

Subsidiary International Bills Finance has entrusted PwC Taiwan with the auditing of personal
data protection items for the year 2022, and the inclusion of such items in the internal control
system audit report has been enacted in accordance with the provisions of Article 28-2 of the
Implementation Rules of Internal Audits and the Internal Control System of Financial Holding
Companies and Banking Industries, and the orders issued by the FSC. The report issued by CPAs
was already submitted to the FSC for reference and filing.

There were no information disclosure incidents of IBF Financial Holdings and its subsidiaries
related to personal data in 2022, neither were there any confirmed incidents that infringed
upon clients’ privacy or involved the loss of clients’ data, nor a situation in which identifiable
information of individuals was disclosed thereby affecting clients. IBF Financial Holdings
will continue to strengthen relevant personal data protection mechanisms and carry out its
responsibility for protecting clients’ privacy.
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2.3 | Service Quality and Client Satisfaction |

2.3.1 Client Service Quality and Communication

Client service is one of the important operation management indicators in the financial service industry,
and an important decisive factor that influences long-term and stable cooperation with clients. The scope
of client service and communication is not limited to the one-way or two-way communication among the
enterprise, clients, and software and hardware, but also covers data integration, marketing, business sales,
services, and technical support.

Client service also directly impacts the operational performance of the financial service industry and affects
clients’ loyalty and contributions to the enterprise. Therefore, client service is an extremely important
process in corporate management. We need to satisfy clients’ needs through complete client services and
in-depth client analysis to realize the win-win goal of clients and the financial service industry. The financial
service industry is also currently playing a role in stabilizing financial order, and it does not provide financial
services under the precondition of promotional approaches, instead providing financial product sales and
services by centering on clients’ needs and interests to win clients’ loyalty and satisfaction, and achieve
sustainable management goals.

To effectively handle appeals and disputes submitted by clients, relevant subsidiaries of IBF Financial Holding
Group, including International Bills Finance, IBF Securities, IBF Securities Investment Consulting, and IBF
Futures, have established Regulations for Financial Consumer Protection and Regulations for Handling Client
Disputes.

2.3.2 The Principle of Treating Clients Fairly

To value the corporate culture of protecting financial consumers, and specifically implementing the
Principles for Financial Service Industries to Treat Clients Fairly established by the FSC, subsidiaries have
established a Policy for the Principle of Treating Clients Fairly and Strategy for the Principle of Treating
Clients Fairly for employees to observe and execute. Supervisors with the rank of Executive Vice President or
above and dedicated departments are also responsible for planning and promoting the aforesaid policy and
strategy, and reporting the implementation status to the Board of Directors every year.

To establish a management concept of client orientation and continue to improve client satisfaction, create
client value, and optimize services, we established the Committee for the Promotion of Treating Clients Fairly
in 2022. The President serves as the convener of this committee and convenes meetings every quarter. To
improve financial practitioners’ awareness and professional knowledge regarding regulatory compliance
and treating clients fairly and reasonably, we also provide training, and include the establishment and
execution of the Principles of Treating Clients Fairly in the internal control and audit system.

Subsidiaries International Bills Finance and IBF Securities adhere to the corporate culture of professional
finance and ethical management. To protect financial consumers’ rights and interests, they not only
provide good financial services for clients, but have also established a policy and strategy and key points
for implementation by sticking to the Principles of Treating Clients Fairly, in the hope that all colleagues
see things from a client perspective, provide services that satisfy clients’ needs, ensure clients’ rights and
interests, and implement the following principles:
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2.3.3 Processes for Handling of Client Complaints and Grievances

Depending on the business nature of entities within the Group, clients can be divided into corporate
clients and natural person clients, with most clients of IBFC being corporate clients, and more clients
of IBF Securities, IBF Futures, and IBF Securities Investment Consulting being natural person clients.
Regardless of the type of client, the Group values their feedback.

To ensure that colleagues follow processes for handling client complaints and grievances, International
Bills Finance has established the Regulations for Financial Consumer Protection, which specifically
determine the appeal channels in case of financial consumption disputes with financial consumers.
The deputy supervisor of each business unit serves as the responsible person, and the supervisor of
the compliance and legal department serves as the general point of contact for accepting appeals. If a
financial consumer directly appeals to financial ombudsman, or does not accept the handling result and
applies to the ombudsman for deliberation, the compliance and legal department shall serve as point
of contact for the authority. IBF Securities, IBF Securities Investment Consulting, and IBF Futures have
established the Regulations for Handling Client Disputes. The handling method is shown as follows:

After listening to an incoming call from a client
about the issue, client service personnel handle

Arising of problems the matter according to the nature of the issue,
complained by clients e.g., provision of real-time online guidance involv-
ing unlocking a coded lock, provision of assistance
with document applications, and use of electronic
platform. As for problems concerning backstage or
account and accounting issues, confirm with the
points of contact in relevant units and respond to

Acceptance of problems the client.
complained by clients

When problems occur to the information system or
vendors' systems, clients may not be able to get
through due to abundant incoming calls.

Forwarded to the
responsible department After explaining the reason to clients, client service
personnel will handle and eliminate relevant prob-
lems according to the standard operating proce-
dures and based on the scheduling of incoming
calls; if it is required to report to the backstage
supervisor or engage business operators to provide
relevant information, service personnel shall notify
the branch and conduct subsequent tracking and
handling after ending the call with the client.

Problem Review

To ensure that all cases appealed by clients can be
properly handled and addressed, a client com-
Case closure plaint sheet shall be filled out documenting the

and filing client's complaint, and video recording files shall
be taken. Meanwhile, relevant personnel shall
immediately report to the supervisor of the e-com-
merce department, business management depart-
ment, and other relevant departments, then share
the subsequent handling results to the client.
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2.3.4 Channels for Client Complaints and Grievance

Customer relationship management and understanding and addressing clients’ needs are the core
of an enterprise’ s management. With changes in the economy and society, a successful enterprise
is not only able to continuously provide innovative products that meet market demands, but also
maintaining good interaction with clients and cultivating loyal clients is considered a key factor of
business success. The Group is committed to listening to clients’ needs, responding to their opinions,
improving the quality and efficiency of its services, and providing professional financial services
driven by clients’ needs; these are important areas for the financial industry. To this end, the Group
has established various channels to collect and respond to clients’ needs.

Name of company Channels for client complaints and grievance
IBF Financial Holdings | (02) 7752-0088
. . The supervisor of the Compliance & Legal Department serves as the general
Interrll?:;c;]ncael Bills ' \window of financial consumers’ appeals.
Contact number: (02) 2518-1688 - 615 (Extension)
1. Visit or make a call to the general branch.
IBF Securities 2. Dedicated client service line: 0800-061-788
3. Submit appeals in writing (signature or seal)
1. Personal visit or contact by telephone
2. Dedicated client service line: (02) 2528-8165
IBF Futures . . . . - .
3. Online whistleblowing mailbox on the official website
4. Written report or fax
IBF Securities 1. Personal visit or contact by telephone
Investment Consulting | 2. Dedicated client service line: (02) 2175-2188

2.3.5 Number of Client Complaints and Grievance Handled

. Number of clients’ Cases tracked and
Name of project Closed cases
appeals handled
IBF Securities 22 22 0
IBF Futures 3 3 0

_M.M‘..
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With the development of information technology and the innovative application service of data,
the majority of financial institutions provide clients with seamless mobile digital banking services,
and have expanded the payment function to more diversified scenarios to create a financial
ecosystem. The Financial Supervisory Commission (FSC) has established multiple policies in
response to the business opportunities brought by digital development, encouraged financial
innovation, and deepened the level of financial popularization. At the same time, to satisfy the
consumption needs of the new generation, an innovative experimental mechanism intended to
develop FinTech has been promoted to provide a safe environment for R&D and FinTech trials.
Furthermore, the FSC supervises and guides FinTech innovation parks to strengthen cooperation
and communication regarding FinTech, and holds Fintech Taipei to develop an innovative
and entrepreneurial ecosphere. In addition, the establishment of an open internet-only bank
can improve the energy for updating the industry, and provide people with better financial
services. The development of FinTech is deemed an important policy for the improvement of the
competitiveness of Taiwan.

IBF Financial Holding Group pays close attention to each policy issued by the competent authority
related to FinTech, and is developing new businesses and expanding its financial business to find a
balance across multiple core businesses and benefit the Group with other financial business fields
so we can become a professional and efficient financial service group. We also encourage each
affiliate to apply electronic and financial technological innovation technologies in operations to
expand financial product fields, innovatively develop financial services, satisfy consumers’ needs
for financial services, and improve corporate competitiveness.

IBF Financial Holding Group has achieved remarkable results in digital innovation services.
Subsidiary IBF Securities Co., Ltd. is dedicated to building a friendly investment platform to deeply
develop FinTech and continue to implement function optimization and upgrading by centering
on clients’ experience. In consideration of various risks faced by investment novices, from order
placement to closing, it has developed the Time Fixed-Amount Cloud Smart Statement and Wang
Pao Wallet as a control mechanism with an easy-to-understand interface, which has been deeply
favored by clients. These products have won three awards, including Best Product in the National
Brand Yushan Awards in 2022. In addition, Rakuten International Commercial Bank, an internet-
only bank jointly initiated and incorporated by IBF Financial Holdings and Rakuten Bank, Ltd., and
Rakuten Card Co., Ltd. were awarded the double international standard verification certificates
ISO 27001 Information Security Management Systems and BS 10012 Personal Data Protection
issued by British Standards Institution (BSI) in 2021, and won the Gold Medal Award for the online
Bank of Taiwan Client Services Center in 2022, showing that Rakuten International Commercial
Bank has already optimized the user experience and addressed client needs through diversified,
friendly service channels.
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2.4.3 Actions and Effect of Promotion of Digital FinTech

> IBF Securities

Mobile digital life is already a national trend. To provide investors with
more mobile securities services, IBF Securities has launched its self-
developed all-around service app, “Wealth Management e-Steward”.
Currently, in combination with stock selection by God of Wealth,
securities intelligence, investment intelligence, securities and futures AL
order placement and accounting, business applications (ledgers,

security lending, loan lending, fixed term and fixed amount, and =
credit transactions, etc.), Message Subscription and active pushes @
(e.g., investment messages, stock news, entrusted repurchases and BpTE GEdE maTE mees
subscriptions, daily/monthly bank statements, accounts receivable,

retention rates, etc.) and a dedicated zone for stock agencies, “Wealth @ § @ ﬁ,
Management e-Steward” currently assists clients in quickly accessing the
services they need by electronic means without having to go on operating @ @ @ @

ER R B 7

AEMPRERR

sites. In addition to e-services, clients’ loyalty to the system can also be L T
maintained, and external client sources can be increasingly solicited. QL BB =vnmER >
To enhance the utilization ratio of the mobile platform, IBF Securities

continues to optimize its operating processes and electronic services, e.g., H kb )
opening of new accounts by online video verification, adding of electronic 2 E il e
transaction accounts for old accounts, account opening for the lending . FEHzmAE

of securities, signing of consent forms, applications for collective custody { # b

e-passbooks, and changes to basic data, etc., thus effectively lowering
manual operation time and operating costs, including paper costs, and
making it convenient for clients to complete actions online. Furthermore,
IBF Securities simplifies the application process of electronic statements,
vigorously promotes client applications, and implements e-billing.

As of May 2023, the number of users logging into the “Wealth Management e-Steward” platform reached
103,956, up by 95.83% compared to 53,086 in May 2022. Providing clients with complete and diversified
services is IBF Securities” goal while maintaining quality. It will continue adding electronic functional services
in the future to further improve this all-round mobile service app.

More than 18 million people are using LINE in
Taiwan. To serve the application needs of investors
in LINE, IBF Securities launched an official IBF
Securities LINE account after the launch of its self- BEME BEEM
developed app, “Wealth Management e-Steward”. RETER WA
Mainly starting from investors’ user habits, it
masters the core values of FinTech and provides
individually exclusive services so that investors can
stay ahead of investment information at any time.

The main service function options provided by
the official IBF Securities LINE account include:
(1) Online account opening; (2) market news - IBF
focus, important needs, and other investment
information; (3) securities trading: order placement,
accounting, stock subscriptions, futures trading,

etc.; (4) document applications; (5) client M#ﬂfjﬁt Nerws
services: dedicated password zone (password :
change, unlocking, and reissue), operating sites !%L '(:‘13"

and frequently asked questions; and (6) latest
preferences: activity information and other relevant services, thereby closing the gap
on investors” wealth management needs. As of May 2023, the number of members
reached 57,376.

ERE#LINE@
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@ Electronic order placement of IBF Securities

With the coming of the network era, electronic order placement has already become an important
instrument provided by securities firms to investors. Securities firms currently provide electronic
order placement services, however handling charges for orders differ based on the internal
policies of the firm. The average ratio of the amount of orders electronically placed in 2022
reached 67.12%, up by 3.47% compared to 64.87% in 2021.

> IBF Futures

IBF Futures has established diversified digital channels, and continually strives for diversity of
order placement platforms. In addition to dual-backup external futures quotation and order
placement channels, it uses the order placement optimization function of its own platform as the
overseas future quotation component, optimizes order placement API components at home and
abroad in a more active way, and provides local and foreign procedure transaction users with
easier transaction serial connection channels. IBF Futures has also established an official LINE
account to provide relevant futures pushes. All the transaction information covered on the official
website can be queried, and the order placement system can be downloaded.




2.5 Sustainable Finance

2.5.1 Sustainable Finance Policy

IBF Financial Holding Group regularly convenes meetings of the Operational Development Committee and
Investment Decision Committee to discuss the Group’ s operational policy. During monthly Operational
Development Committee meetings, subsidiaries IBF Venture Capital and IBF Securities report and discuss the
operation overview of individual long-term investments and the direction of IPO selection of the capital market
department respectively. During monthly Investment Decision Committee meetings, the investment direction
of each affiliate regarding equity products and direct investments is also discussed to realize the sustainable
development of industries including culture and creativity, biotechnology and medicine, green energy R&D,
and intelligent technology with the support of stock picking investments, and to respond to the government’ s
promotion of green finance policy.

In addition, IBF Financial Holdings has voluntarily followed the United Nations Principles for Responsible
Investment since 2022, amended the Sustainable Finance Policy of IBF Financial Holdings Co., Ltd., and included
ESG topics in the investment and lending processes of the Company and affiliates. Subsidiary IBF Bills Finance
not only pursues corporate growth but also spares no effort in its dedication to society and the environment.
In response to the government’ s priority to promote green finance, the Code of Response Finance has been
established according to the sustainable finance policy of the parent company, sustainability development
evaluation and verification forms have been established for the lending and investment businesses (self-
insurance, non-guarantee, and securities), and the Code of Responsible Finance and Code of Responsible
Financing have already been established to support and give proper financial assistance to green industries or
enterprises benefiting sustainable development. Guidance will also be provided for those with high pollution or
major risks in sustainable development, or they will not be cooperated with, to show our support to sustainable
development. In recent years, we have also promoted enterprises to issue fixed rate commercial paper (FRCP)
linked with sustainability indices. If an enterprise adopts practical actions in sustainable development, or a
relevant ESG rating in a Corporate Governance Appraisal or an appraisal by an external agency reaches a certain
level, the interest rate of an issued FRCP may be reduced. As of the end of 2022, the accumulated contracting
amount of FRCPs linked with sustainability indices reached NT$ 10.2 billion. Through the issuance of sustainable
commercial paper, we encourage more enterprises to include ESG topics in their core operational strategies.

In addition to business promotion, International Bills Finance has also established the Principles for Procurement
in Sustainable Development. It has also established the Regulations Governing Institutions’ Priority of the
Procurement of Environmental Protection Products, green procurement, and other relevant principles with
reference to government regulations to fulfill social corporate responsibility through practical actions of
appraisals and evaluations of commodities and suppliers.

2.5.2 Actions and Effect of Promoting Sustainable Finance

To accelerate the transformation and upgrading of industries in Taiwan, the government has proposed plans
for granting loans to six core strategic industries, including “Information and Digital Industries”, “Cybersecurity
Industries “, “Precision Health Industries “, “National Defense and Strategic Industries”, “Green and Renewable
Energy Industries”, and “Strategic Stockpile Industries” as the core to drive the industrial growth of Taiwan in
the next generation and inject new energy into economic growth. Affiliates under IBF Financial Holding Group
support the government’ s Industry Innovation Plan based on the attributes of their clients’ industries and by

means of investment and lending, which is described as follows:

> International Bills Finance

With the increase of various environmental topics, a growing number of enterprises have begun to raise their
requirements for the reduction of environmental harms. ESG is therefore on the rise, and the market has
gradually recognized the close relevancy of ESG factors to enterprises’ long-term growth potential. Some
investors have already included sustainable investment data in their investment objectives.

When promoting ESG investment, subsidiary International Bills Finance established the Institutional Investor
Stewardship Policy, which complies with the Company’ s business model, and signed a statement of compliance
with the Stewardship Principles for Institutional Investors this year with the aim of improving the quality of
corporate governance, paying attention to major material ESG topics, and improving long-term return on
investment through implementing the Due Diligence Governance Policy and observing the Due Diligence Best
Practice Principles.

74




By the end of 2022, self-operated departments of International Bills Finance invested in a total of three grades
of ESG individual stocks with an accumulated amount of NT$ 197 million.

International Bills Finance actively coordinates the government’ s green energy development policy, develops
future emerging industries, and strives for lending cases with vendors engaged in green energy technology,
intelligent machinery, national defense and aerospace, and environmental protection and recycling to extend
the foundation of the “5+2 Industry Innovation Plan”, even forming cross-domain integration between
innovative industries. In 2022, the total credit limit provided by International Bills Finance to guarantee
objects that complied with the definitions of the “Six Core Strategic Industries” reached NT$ 148.3587 billion,
and the total credit balance reached NT$ 76.6137 billion. With equal consideration to risk management and
the motivation of colleagues to realize lending goals, the Company listed new cases that complied with the
government’ s economic development policies in the bonus items in the annual evaluation. At the end of
2021 and 2022, the lending status of industries defined in the “5+2 Industry Innovation Plan” and “Six Core
Strategic Industries” was as follows:

Creaibal Credit balance | Credit balance
Credit | i |t20a2‘imce Item No. in 2021 in 2022
classification e (NITnS 1,000) (NTS 1,000) (NTS 1,000)
- 2 Information and
|nte[l|.gent 73 3.076.000 Digital Industries 149 26,499,700 13,939,000
m'a\ch{r?ery Cybersecurity
Asia-Silicon 123 9,197,300 Industries 45 6,715,000 3,691,100
Valley Excellence
Green Energy Taiwan Precision
Technology 12 15,386,300 Health Industries| 2 8,305,000 5,828,700
Biotechnology National Defense
and Medicine 19 1,126,000 and Strategic | 166 24,976,100 12,947,100
Industry Industries
National Defense Green and
Industries | 130 10,346,700 Renewable | 173 36,202,100 17,139,500
New Agriculture | 12 785,000 Energy Industries
Circul Strategic
e Ireutar 134 9,220,700 Stockpile 229 45,660,800| 23,068,300
conomy Industries
Total 619 49,138,000 Total 794 148,358,700 76,613,700

To pursue the spirit of responsible investing, International Bills Finance implements the concept of sustainable
management in its business. As of December 31, 2022, the accumulated amount (face value) of investments
of International Bills Finance in sustainable development bonds reached NT$ 4.306 billion. The statistics are
shown in the table below.

Type of bond Currency Face value held (NT$)
usb 23,000,000
Green bond
TWD 2,700,000,000
Social responsibility bond TWD 900,000,000
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> IBF Securities

& Investments of self-operated departments in 5+2 Industries at the end of 2022:

Classification No. Shareholding amount (NTS)

Asia - Silicon Valley 6 36,357,322
Oternchangtotloerenootsasicand |
Green Energy Technology 1 446,900
Biotechnology and Medicine Industry 1 2,752,351
Intelligent Machinery 10 54,402,015

Circular Economy 3 19,814,702

Total 26 138,103,888

@ Investments of self-operated departments in Six Core Strategic Industries at the end

of 2022:
Classification No. Shareholding amount (NTS)
Cybersecurity Industries 10 54,402,015
Precision Health Industries 1 2,752,351
National Defense and Strategic Industries 6 36,357,322
Green and Renewable Energy Industries 4 20,261,602
Strategic Stockpile Industries 5 24,330,598
Total 26 138,103,888

@ Capital Market Department-Shareholding Position in Emerging Stock Market:

Classification No. Shareholding amount (NTS)

Information and Digital Industries 3 3,487,091
Precision Health Industries 1 588,488
National Defense and Strategic Industries 1 2,446,800
Green and Renewable Energy Industries 1 461,450
Strategic Stockpile Industries 5 13,351,158

Total 11 20,334,987
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Projects

wci?r:nspiiy&%e Nacr:SZOf Case industry Promotion action Effect
Industries
Communication Serving as the Assisting and coaching the
Information | AcSip network industry chief agency planned TPEx listing of this
and Digital | Technology | (vendors of wireless | brokerin this company for capital acquisition
Industries | Corp. communication company’ sIPO | in the capital market and
modules and IoT) at TPEx expansion of business scale
Semiconductor ) Assisting and coaching the
S industry (R&D, Sﬁ_rvflng asthe planned TPEx listing of this
ync Power design, and sales of cnietagency in company for capital acquisition
Corp. ’ thiscompany’s | ; h
power management | 5o ~Croe in the capital market and
ICs) expansion of business scale
Electrical machinery ) - .
Chun Zu industry (R&D, Servingas the Assisting and coaching the
Machiner manufacturing. and chief agency planned TPEx listing of this
Indust go sales offormir% broker in this company for capital acquisition
Ltd yLo, machines ofscfr;ews company’ sIPO | in the capital market and
) nuts, and parts) > | atTPEx expansion of business scale
Battery Serving as the Assisting and coaching the
) . chief agency planned TWSE/TPEx listing
éZUIEtSdM'leS ?rLaannuJ?acctrJlrggs of broker in this of this company for capital
) v battery modules) company’ sIPO | acquisition in the capital market
gttra}(eg'llc ry at TPEx and expansion of business scale
ockpile
Industries . Assisting the chief agency broker
STARLUX Shipping industry ?g-rglrrﬁ::i:]hgﬂs in coaching the planned TWSE/
Airlines (civil aviation company’ s IPO TPEXx of this company for capital
transportation) at TV@SE}ITPEX acquisition in the capital market
and expansion of business scale
Electrical machinery _— .
Martas (R&D, design, Serving as the ﬁ,si'(f;ﬂﬁ;hiﬁz'e{aaffgj‘%\?\fgéfr
Precision manufacturing, co-broker in this TPEx ofthi% comp anv for canital
Slide Co., and marketing of company’ sIPO Ot this company. P
Ltd precision ball bearing | at TWSE/TPEx | 2cduisition in the capital market
) slides) and expansion of business scale
’ ) Assisting the chief agency broker
Lianyou Others (reductionof | Servingas the in coaching the planned TWSE/
Metals Co alloy consumables | co-broker in this TPEXx of this company for capital
” | toraw materials company’ s IPO I .
Ltd. industrially needed) | at TWSE/TPEx acquisition in the capital market
Y and expansion of business scale
Biotechnology and - .
. medicine industry Serving as the Assisting the chief agency broker
Precision | . - ... | incoaching the planned TWSE/
h iXensor Co., | (Manufacturing of co-broker in this Fthi f p
Healtt Ltd. iXensor® COVID-19 company’ sIPO TPEx of this company for capital
Industries Antigen for Home at TWSE/TPEx acquisition in the capital market
Rapid Screening) and expansion of business scale
Other electronics
industry (intelligent Serving as the Assisting the chief agency broker
Information | Grade Upon | automatic operation co—broier in this in coaching the planned TWSE/
and Digital | Technology | system (Al), and company’ s IPO TPEXx of this company for capital
Industries | Corp. process data pany acquisition in the capital market

collection system
(IoT))

at TWSE/TPEx

and expansion of business scale
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The accumulated amount (face value) of green bonds invested by the Fixed-Income Product

Department as of the end of 2022 reached NT$ 500 million.

Included in the green bond

databases of the following Face value
Information of Issuing Green Investment institutions or not held
the bond company Plan ] (NTS 1
Bloomberg Cl|r|n§§e Bonds million)
nitiative
Improvement of energy
- utilization efficiency/
Taiwan :
P09 Taiwan Semiconductor Eggﬁgc{icc:;n;?rvatlon/
Semiconductor | Manufacturing Yes Yes 200
6AB618C3 | Company greenhouse gases/
Limited adaption to other
climate change or those
recognized by the TPEx
. Development of
. Chailease
P10 Chailease 1A | = renewable energy
B95125 [chwlance co., sources and energy ves ves 100
) technology
. Development of
) Chailease
P10 Chailease 1B | renewable energy
B95125 E{gance Co., sources and energy ves ves 100
) technology
Development of
- Taiwan Power | renewable energy
Taipower B903YJ Company sources and energy Yes Yes 100
technology

Date source: Statistics self-gathered by the TPEx.

> IBF Venture Capital

The investments of IBF Venture Capital in the six core strategic industries as of the end of 2022 are as

follows:

Classification No. Shareholding amount (NTS)
Information and Digital Industries 1 125,818,513
Cybersecurity Industries 0 0
Precision Health Industries 0 0
National Defense and Strategic Industries 1 63,000,000
Green and Renewable Energy Industries 0 0
Strategic Stockpile Industries 3 94,016,700
Total 5 282,835,213
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2.5.3 Operation Business Related to the Material Topic of Sustainable
Finance

As a pioneer in the undertaking of solar photovoltaic financing in the industry, IBF Financial Holding
Group has leveraged its influence in the green energy financin%market and actively assisted practi-
tioners in acquiring capital from the monetary market through the guarantee, underwriting, and issu-
ance of commercial paper. In 2022, it extended its lending business from the power generation sector
to the energy storage sector, thus creating positive ESG benefits for society.

In 2022, International Bills Finance lent loans to a total of 75 credit clients in green energy related
industries with a total credit limit of NT$ 20,498,800,000. In 2023, International Bills Finance will
continue to develop clients in green energy technology industries, and undertake cases involving
energy storage system, solar power station equipment and engineering financing, geothermal power
generation, wind power generation, and environmental protection and regeneration to continue to

grow this credit limit.

Site Photos of Credit Clients in Green Energy Technology '

Madou District & Syuejia District, Tainan City-Ground-type

project site with installed capacity of 160MW

S

[t}

external education and training of sol

In addition to the development of
the solar energy financing
business, IBF Financial Holding
Group has also spared no effort
inthe cultivation of green finance
talent. Actively encouraging
colleagues to attend external
forums to master market trends
and stay abreast of international
standards, it has arranged for
colleagues to sit examinations for
corporate sustainability manager
licenses and obtain professional
sustainability knowledge, with
" theaimofthe Group continuing
to exert its influence on green

energy financing and lead the
. irﬁtransformation.

Active participation in external lectures

Internala

energy fina Ing over the yea
Regular holding of internal education
and training

Education and training plan for the "2X2 Special Report"
After arranging colleagues to self-determine reporting
themes every month, we provide them with learning
opportunities regarding data searching, briefing making, and
logical analysis so that reporting and attending colleagues
may offer their creative ideas on various topics, share their
respective experiences, and enrich their personal vision
through interactive discussion.
© Theme in June 2017: Development of Solar Power Stations
and Financing Models
« Theme in October 2017: Development of Wind Power and
Financing Models
o Theme in November 2017: Secondary Battery
Theme in November 2020: Solar Photovoltaic System
® Equipment-Materials
Theme in September 2021: Sharing of Participation History
® Leading to Winning the Top Solar Award for the Second
Consecutive Time

Supervisor Consensus Camp

Analyze relevant professional topics regarding cases and
lending highlights of solar power stations and learn about
success stories from internal experts of the company regarding
power stations.

and forums

® Solar photovoltaic finance training course in 2018

® PV Taiwanin 2018

@ Solar photovoltaic setting risk and control seminarin 2018

o Talent training plan for financing of renewable energy
projects in 2019 - Analysis of financial models in project
financing

 Education and training of offshore wind power financial
due diligencein 2019

® Education and training of offshore wind power insurance
duediligencein 2019

® Green Finance New Era Summit Forum in 2020

® Online explanation session of the Bureau of Energy,
Ministry of Economic Affairs, for the promotion of
fishery-electricity symbiosis in 2021

© An outlook on the direction of global green finance from
the new green policy of the EU in 2023
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3.1 | Employee Rights and Benefits

3.2 | Employee Development and Training




United Nations Sustainable Development

Goals (SDGS) Sustainable Performance in 2022

GOODHEALTH
AND WELL-BEING

2 Subsidizing the health examinations of 181
—/\/\/\0 employees at a cost approaching NT$ 2,188,000.

» Adopting employment policies without
10 Riines discrimination in gender, race, age, marriage, and
p E > family status and implementing the equality of
v remuneration, employing conditions, training and
promotion opportunities.

GENDER DECENT WORK AND
EQUALITY ECONOMIC GROWTH

<l K

2.1 | Employee Rights and Benefits |

2.1.1 Significance of Employee Rights and Benefits

Key talent is the most important asset of an enterprise. When faced with fierce global enterprise
competition, recruiting and retaining key talent is a key strategy for an enterprise at present and in
the future.

Talent training, employee career development, and securing of human capital form the
cornerstone for the sustainable development of IBF Financial Holding Group. Among the United
Nations Sustainable Development Goals (SDGs), SDGS, i.e., Decent Work and Economic Growth,
is a goal requiring collaborative participation and completion by enterprises. Enterprises are
expected to take actions to promote inclusive and sustainable growth, achieve comprehensive and
productive employment, and enable everyone to have a decent job. SDGS5, i.e., Gender Equality,
aims to realize comprehensive gender equality, enabling people to work together and respect
each other, and granting rights to women in the pursuit of stable social development.

The development of sustainable human resources is the foundation of the Company to provide
professional and innovative services. We hope to provide an environment for our employees to
develop their careers long-term, take good care of each employee’ s family, and create a more
stable society. We have long been concerned about workplace harmony, gender equality, and
employee rights and interests. In addition to following labor-related laws and regulations to prevent
sexual harassment in the workplace, we also plan and implement gender equality advocacy
courses in our annual education and training programs to facilitate the cultivation of talent,
maintain harmonious labor relations, provide fair and reasonable compensation and benefits,
improve professional core functions, make labor-management communication barrier-free, and
provide comprehensive care for their physical and mental health to support the development of
sustainable management.

The Company has a “fair and reasonable” salary and remuneration system to stabilize people’ s
confidence and recruit outstanding talent. The rights and benefits of employees of the Company
all comply with the relevant regulations of the Labor Standards Act, and the Company has
also established various personnel rules to specify employee remuneration, service, and
evaluations, etc. as the basis for employee conduct. The employment policy does not involve any
discrimination in gender, race, age, martial or family status, etc., but implements equality across
remuneration and employment criteria, training, and promotion opportunities. The Company’ s
operating results are fully reflected in the compensation of its employees. As a result, the Company
has been rated by the Taiwan Stock Exchange and included in the Taiwan High Compensation
100 Index in 2018, 2019, 2020, 2021, and 2022. The Company has met the key quantitative
indicators of “average compensation of employees”, “net profit”, “net worth per share”, and
“total compensation of employees”, demonstrating that IBF Financial Holding Group considers
employee compensation, retention of talent, and social responsibility important.

2022 Sustainability Report
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Since the outbreak of the COVID-19 epidemic in 2019, IBF Financial Holding Group has placed greater
importance on long-term giving back to society and fulfillment of social responsibility; as important
talent for national development in the future, young students are highly valued. IBF Financial Holding
Group continues to maintain good interaction with colleges and universities in different regions,
and invests in the cultivation and fostering of new talent with dedication and resources. It also
accumulates the concept of sustainable talent development and expects students to apply what they
have learned, and rely on the strength of technology and digitalization to expand their vision, credit
industry-university win-win cooperation, and inject new energy into society in Taiwan.

Provisionof ' Maintenance of
fairand harmonious labor
reasonable relations
compensation
and benefits

Barrier-free
labor-management
communication Provision of
comprehensive
care for employees
physical and
mental health

ds's
, i

A In November 2022, IBF Futures visited
National Taipei University of Business and
searched potential talents on campus.

3.1.2 Human Structure

Employee types of IBF Financial Holding Group classified per gender in 2022

Class Type Male Female Total
Employment Permanent 621 859 1,480

Contract Temporary 2 1 3
Full-time 623 860 1,483

Employment Type
Part Time 0 0 0
Supervisor 96 43 139
Employee Type

Non-supervisor 527 817 1,344

Note: The statistics above do not include interns; non-supervisory employees of the Group are mainly
defined as employees of associate manager rank of lower. Non-supervisory roles of some
companies, in addition to being ranked below associate manager, also simultaneously comply
with the conditions that they do not receive a supervisor’ s allowance, nor serve as a supervisor
and deputy supervisor of a department.
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Statistical Table of Non-Typical Employees of IBF Financial Holding Group in 2022

Clerical personnel Drivers Security personnel
Male 0 1 0
Female 1 0 0
Subtotal 1 1 0
Total 2

New employees in 2022

Male Female i
ltem Total Ratlolof new
Below40 | Above40 | Below40 | Above 40 SHROYEES
IBF Financial
Holdings 0 3 0 0 3 7.50%
International Bills
Finance 9 0 2 0 11 5.67%
IBF Securities 37 32 27 59 155 13.51%
IBF Venture Capital 0 0 0 0 0 0.00%
IBF Securities
Investment 4 1 5 0 10 32.26%
Consulting
IBF Futures 9 3 8 2 22 39.29%
Total 59 39 42 61 201 13.55%
Note 1: The ratio was calculated according to the number of employees of each subsidiary at the end
of 2022.
Note 2: The ratio of the Group was calculated per a total of 1,483 employees of the six companies at
the end of 2022.

Separated employees in 2022

Male Female i
ltem Total | Separation
Below40 | Above40 | Below40 | Above40 rate
IBF Financial
Holdings 0 2 0 1 3 7.50%
International Bills
Finance 9 4 3 1 17 8.76%
IBF Securities 22 52 19 62 155 13.51%
IBF Venture Capital 0 0 0 0 0 0.00%
IBF Securities
Investment 0 3 0 3 6 19.35%
Consulting
IBF Futures 6 2 3 4 15 26.79%
Total 37 63 25 71 196 13.22%
Note 1: The ratio was calculated according to the number of employees of each subsidiary at the end
of 2022.
Note 2: The ratio of the Group was calculated per a total of 1,483 employees of the six companies at
the end of 2022.
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3.1.3 Policy for Employee Rights and Benefits

IBF Financial Holding Group deems the cultivation of excellent talent as an indivisible part of
sustainable development. Our compensation and benefits system does not discriminate based
on gender, age, race, or other such characteristics, and we hope to treat every colleague fairly and
reasonably. To motivate employees’ continual efforts and contributions in their work, we have
established multiple compensation incentive measures, including yearend bonuses, bonuses to mark
the Dragon Boat Festival and Mid-Autumn Festival, and other rewards for employees, to recognize
colleagues’ long-term work dedication and attention.

Internally, the Company has established the Employee Salary and Remuneration Payment
Regulations, the Employee Bonus Issuance Regulations, and the Employee Remuneration Issuance
Regulations, which clearly specify a reasonable salary and remuneration system. We have also
established the Regulations on Employee Service and Reward and Punishment, which clearly
specify the code of conduct required of employees as well as corresponding rewarding and punitive
measures. Furthermore, we have established the Operation Directions for Health Examination
Subsidies to encourage employees’ regular health examinations, the Directions for Employee’ s
License Subsidies and Incentives and Directions for Tuition Subsidies for Colleagues to Further Study
Foreign Languages and Computers to enable employees to learn skills and improve their professional
knowledge.

Retirement is handled according to the Labor Standards Act and Labor Pension Act, and a retirement
system has been established. The Company has also established a Supervisory Committee of
Business Entities’ Labor Retirement Reserve in accordance with the Labor Standards Act. This
committee is responsible specifically for the safekeeping and application of workers’ retirement
reserve funds. The Company sets aside 7% of average salary for those to whom the old labor pension
system applies in the Bank of Taiwan on a monthly basis, and 6% of salary for those to whom the
new system applies in the personal account of the Bureau of Labor Insurance according to the Labor
Pension Act.

The Company maintains the competitiveness of its remuneration every year with reference to
market salary levels to attract and retain excellent talent, and enable employees to grow together
with the Company. IBF Financial Holdings has also set up a Remuneration Committee to regularly
review and manage the policy for management remuneration and the reasonableness of individual
remuneration. In addition to salary and remuneration, IBF Financial Holding Group also provides
various benefits to comprehensively take care of its employees.

@ The system of benefits provided by IBF Financial Holding Group to formal employees
is as follows:

Marriage cash gift, maternity allowance,

-‘% o Labor insurance, health insur- 2 «» clubsubsidy, employee education schol-
Compensation g.S ance, employee group insur- 2«% arship and grants, children’ s education
of employees c & ance, epidemic prevention i="» scholarship and grants, hospitalization
g & insurance, vaccine insurance, 2 'g consolation subsidy, leisure and tourism
£ andappropriation of pension &Y subsidies, health examination subsidy,

and irregular meals

Dividends or allotment
of shares —

- ~
Special leave/annual leave,

° Board expenses, overtime meal allowance,
paternity leave, prenatal exam-

. . ¥ performance bonus, complete education
Yearend b_onus, ination leave, family care eave, % andtraining, unimpeded promotion chan-
bonuses (gifts)for menstrual leave for female % nels, and ESOP (the Group expected to
;::je;r,]:ﬁ;gv:al:ﬁ employees, par.ental leave, = establish a project group in April 2023 to
it e Y adjusta bL? IV(;’OVk' ng h;grsl for 2 quickly promote theimplementation of the
raising chi'aren aged below &  Pprojectsoasto attract and retain excellent

three, flexible working hours, talents of the Group)
and major sick leave

__ Bonuses and gifts _
Leave application
[ andrest system ]
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3.1.4 Actions and Effect of Promotion of Employee Rights and Benefits

Analysis of equal pay for equal work of IBF Financial Holding Group in 2022

Employee’ s rank Average ratios of females and males
(100 for females)
Basic salary of senior supervisor 100: 197
Basic salary of senior supervisor + Cash bonus 100: 395
Basic salary of the management 100: 143
Basic salary of the management + Cash bonus 100: 121
Basic salary of general colleagues 100: 77
Basic salary of general colleagues + Cash bonus 100: 73

@ 3.1.4.1 Workplace Health Protection

In consideration of the year-by-year increase of labor participation rate of women in Taiwan and
low birth rate, the optimization of workplace health protection policies is not only a labor issue,
but also a social security, women’ s rights, and gender equality issue. Only healthy women can
give birth to and foster the next generation.

IBF Financial Holdings, International Bills Finance, and IBF Securities have established
breastfeeding rooms to provide a comfortable space for female employees in the workplace in
returning to their roles after giving birth so they may take care of their babies during work and help
find a work-life balance.

International Bills Finance and IBF Securities have also signed a childcare plan with kindergartens,
aiming at lowering the burden on employees in taking care of their children, promote the health
of employees and their families, and reduce the obstacles encountered by parents, particularly
women, in the workplace, thus improving self-worth and employment equality.

In addition, International Bills Finance and IBF Securities have signed nursing staff onsite
service contracts with Summit Healthcare Co., Ltd. and Care2u Corporation, and listed pregnant
employees and those returning to their roles following maternity leave or parental leave for
priority visits by contracted caregivers and physicians. Such professionals provide health guidance,
evaluate employees’ health status, discuss health education related to childcare, and implement
periodical tracking and management to assist female colleagues in alleviating parenting concerns.
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Number of employees applying for parental leave without pay 2022

There was 1 employee of IBF Financial No employee of Interna-
Holdings who applied for parental leave tional Bills Finance applied
without pay in 2022 (This employee was for parental leave without
reinstated in 2022 with "Return to Work payin 2022.

Rate" as 100%).

There were 3 employees of

IBF Securities who applied

for parental leave without

et oy e,

! ed in 2022, and the other 2

pargntal leave without IBF Venture BF Securities were reinstated in 2023). 1

pay in2022. Capital of them already completed

reinstatement in 2022 with

"Return to Work Rate" as
100%).

Holdings | Bills Finance

IBF Securities
Investment
onsulting

There was 1 employee of IBF
Futures who applied for parental
leave without pay in 2022 (This
employee was reinstated in 2022
with "Return to Work Rate" as
100%).

No employee of IBF Securities
Investment Consulting applied
for parental leave without pay
in 2022.

Statistics of parental leave without pay of IBF Financial Holding Group in 2022

Female Male Total
(A) Number of Employees Eligible for Parental Leave 13 13 26
(B) Actual Number of Parental Leave Applications in 2022 5 0 5
(C-1) Number of Employees Expected to Be Reinstated in 2022
3 0 3
after end of parental leave
(C-2) Number of Applications for Reinstatement in 2022 after 3 0 3
end of parental leave
Return To Work Rate (C-2 /C-1) 100% - 100%
(D-1) Total actual number of reinstated employees after end of
. 2 0 2
parental leave in 2021
(D-2) Total number of in-service employees 12 months after 1 0 1
reinstatement from parental leave
Retention rate (D-2 / D-1) 50% - 50%

Note 1: Return To Work Rate = (Number of reinstated employees/Number of employees supposed to be
reinstated)*100%
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@ 3.1.4.2 Employee Health Protection
V Health promotion

Dedicated to safeguarding employees’ health and safety, IBF Financial Holdings optimizes measures
for employee health care and workplace safety every year, provides annual health examination that
is superior to the regulatory items, organizes health promotion activities, and advocates information
on employee healthcare to create a healthy workplace environment. With respect to the results of
employees’ health examinations or their physical and mental health issues, the Group regularly
cooperates with professional medical teams, and invites medical staff to visit the company sites regularly
and provide employees with professional consulting services. Subsidiary International Bills Finance
completed site medical services for 60 person-times in 2022, thus effectively helping employees maintain
good health. As for maternal health protection, we have amended “Maternal Health Protection Plan” in
the hope that a healthy, safe, and harmonious work environment can be provided, and colleagues can
be assisted in health management. As a result, a happy workplace environment may be created.

Number of employees receiving health examination subsidy from IBF Financial Holding
Group in 2022 as well as expenses therefore incurred

i Number of employees receiving Total expenses of health
health examination subsidy examination subsidy

IBF Financial Holdings 18 451,920
International Bills Finance 50 1,274,640
IBF Securities 88 259,975
IBF Venture Capital 9 74,000
IBF Secgggesejllt?r\llgstment 13 116,000
IBF Futures 3 12,000
Total 181 2,188,535

V Healthcare

In response to COVID-19, IBF Financial Holding Group continued to implement epidemic prevention
measures, social distancing, and personal hygiene protection to protect its employees. Highlights of
epidemic prevention measures and precautions for social distancing of the Group are as follows:

¥ When entering the office areas for work every day, all colleagues should wear masks, take their body
temperature in the morning and afternoon, and use alcohol-based cleaning hand sanitizer to lower
the risk of viral and bacterial infections, and protect the health of themselves and colleagues.

U All colleagues may remove their masks when sitting at their own seats for work. However, if
approaching others in relation to work, social distancing must be implemented and masks should be
worn during discussion and interaction.

U Track the number and health status of employees at risk of COVID-19 (including those isolated at
home, quarantined at home, and under independent management).

¥ When convening meetings or holding discussions in confined spaces, participants should wear
masks.

U IBF University established dedicated online courses and post announcements at operating sites were
issued to strengthen the advocacy of epidemic prevention.

¥ Disinfection work was implemented at operating sites; measures such as installing physical dividers
(transparent plastic boards), and alcohol-based hand sanitizer, forehead thermometers, and other
anti-epidemic facilities were provided.

U When entering or leaving the Company, visitors (e.g., clients, vendors, consultants, etc.) should wear
masks, take their body temperature, and use alcohol-based hand sanitizer. The names of all visitors
should be recorded (including name, contact number, and domicile). During level-three pandemic
warnings, visits from visitors and vendors should be suspended.

¥ Coordinate with the government’ s rolling epidemic prevention mechanism, and flexibly start work
from home, division of working hours, and non-local backup planning as well as practical drills.
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V Epidemic prevention measures and subsidies

Test Kits Unpaid Family Care Leave !“\'

&

Each unit had sufficient COVID-19 To make employees feel at ease when

i home rapid screening reagents. If taking care of children aged below 12,
h colleagues had relevant symptoms, or children with physical and mental
+ they might immediately receive disabilities in middle and high schools,
u rapid screening, and then return to we provide anti-epidemic care leave
g 3 home for a rest or go to hospital according to each policy related by the
based on the screening results. government to safeguard the physical

health of colleague and their family

members. ‘

@ 3.1.4.3 Labor-Management Communication Channels
V Diversified communication channels

IBF Financial Holding Group is well aware that listening to employees’ voices and maintaining two-
way communication is key to successful corporate management. Therefore, it has established a
long-term goal for a barrier-free communication mechanism in the workplace. We apply physical
and digital tools to build an open-communication channel. Each company under the Group has
established a variety of channels to communicate with employees, as described below:

— Direct reflection

Employees may directly reflect on various problems to their direct supervisors. Colleagues may
communicate with management at any time in the workplace to ensure full and barrier-free
communication.

— Labor-management meeting

IBF Financial Holdings, International Bills Finance, and IBF Securities regularly hold labor-
management meetings through the Regulations for Implementing Labor-Management Meetings.
Employees and management assign an equal number of participants to communicate opinions
with each other and negotiate and solve problems to promote harmonious and co-prosperous
labor relations.

— Raising problems through the internal website, employee discussion zone, and employee suggestion
box

We assign dedicated personnel to track and handle any suggestions or problems raised by
employees. In addition, to ensure gender equality in the work environment, IBF Financial Holdings
and most affiliates have already established a Sexual Harassment Prevention Hotline and
Regulations for Sexual Harassment Control Measures, Complaints, and Disciplinaries. A Sexual
Harassment Complaint Handling Committee has also been established to take charge of matters
related to sexual harassment complaints, investigations, and resolutions, and conduct advocacy
and communication to improve employees’ awareness of gender equality.

*’%ﬁ:




V¥ Prevention of sexual harassment

The Company provides employees, contractors, technicians, and interns (collectively referred
to employees), and job seekers with work and service environments that are free from sexual
harassment. We also take appropriate preventive, corrective, punitive, and handling measures to
safeguard the rights, interests, and privacy of parties concerned. In accordance with Article 13-1 of
the Act of Gender Equality in Employment and the Criteria for Establishing Regulations for Sexual
Harassment Control Measures, Complaints, and Disciplinaries in the Workplace, the Company
has established the Regulations for Sexual Harassment Control Measures, Complaints, and
Disciplinaries as the basis for handling sexual harassment complaints and appeals. In 2021, we
added provisions regarding the recusal of personnel participating in the handling, investigation,
and deliberation of sexual harassment appeal cases during the investigation process.

=]

) B Start the investigation after receiving an appeal,
Submitted/notified to the and close the investigation within 2 months
).

Sexual Harassment Appeal

Appeal Deliberation Committee (it can be extended for 1 month as the case may be

| |

1

The claimant applies orally/in writing 1The committee makes a resolution on
or the Company knows this situation.

convening a meeting

2The result shall be approved by half
number of attending committee members

3.The party involved shall apply for
reconsideration within 20 days (only
limited to once for a same project)

Give appropriate punishment on the party
causing the harm or claimant who makes
false accusations as the case may be.

v

Closure of the appeal
(no further appeal may be lodged for a same case)

(o)

IBF Financial Holdings implements relevant education and training courses to strengthen
employees’ understanding of sexual harassment control. We also send electronic texts to all
employees for publicity and advocacy, and have established a dedicated zone to discuss gender
equality. In 2022, one education and training session was held with 53 participants. In the
contents of “Workplace Sexual Harassment Control” course, relevant sexual harassment control
measures and appeal channels were promoted, and courses related to gender equality and sexual
harassment control will continue to be planned to actively prevent, control, and severely punish
perpetrators of sexual harassment.

Number of cases applied in 2022
and improving measures
Appeal Description of the mechanism

management Number of cases | Improving
applied in 2022 measures
IBF Financial Holdings has established the
Regulations for Sexual Harassment Control
Ha?aesxslislent Measures, Complaints, and Disciplinaries aThggl?c‘),\;iz)Tl?al
Prevention according to the relevant regulations, and set up a Ea?rassment in -
. dedicated unit, grievance hotline, and dedicated
Hotline b - 2022.
email; regular promotions of these measures are
also provided through education and training.
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@ 3.1.4.4 Safeguarding of employees’ rights and interests
V Employee engagement

The Company has established a harmonious and equal communication platform. All employees
formally vote to elect labor representatives in each session, and management assigns management
representatives, among whom all labor representatives are served by employees who do not serve
as supervisors. Labor-management meetings are also convened every quarter to establish good
labor relations. To safeguard labor relations and working conditions, the Company also provides the
required notice period for redundancies according to the stipulations set out in the Labor Standards
Act. In the event of a discontinuation of business, transfer, losses, or business downsizing, or if an
employee is incompetent in their role, affected employees are given 10-30 days’ notice depending on
tenure of the termination of their employment contract.

Notice period Seniority
10days More than 3 months but less than 1 year
20 days More than 1 year but less than 3 years
30days More than 3 years

¥ Human rights protection

To protect human rights, IBF Financial Holdings supports and follows corresponding international
conventions and principles on human rights, including the Universal Declaration of Human Rights,
the United Nations Global Compact, the United Nations Guiding Principles on Business and Human
Rights, and the ILO Convention. In accordance with Article 18 of the Sustainable Development Best
Practice Principles for TWSE/TPEXx Listed Companies, and Article 10 of the Sustainable Development
Best Practice Principles of the Company, we started a study and draft from 2022 and expect to
establish a Human Rights Policy in 2023 as the basis for the Company to safeguard employees’
human rights. We also follow all labor-related regulations where the Company is located.

The Company has also established the Regulations for Sexual Harassment Control Measures,
Complaints, and Disciplinaries, and implements education and training of sexual harassment
control every year to strengthen employees’ protection and create a safe and harassment-free work
environment. We also regularly assign labor representatives to hold labor-management meetings
with management regarding employees’ rights, interests, and welfare. Relevant measures and work
rules have already been posted on the Company’ s internal website for employees’ reference.

In 2022, we were not involved in any discrimination incident, child labor, forcing or enforcement of
employees, or infringement upon employees’ interests. The Company has established an Operating
Process for the Prevention and Management of Unlawful Infringement in the Performance of Duties
to safeguard employees’ human rights and create a healthy and comfortable office environment.

Risk evaluation of human rights and managerial measures
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3.2 | Employee Development and Training |

3.2.1 Significance of Employee Development and Training

One of the core competitive values of IBF Financial Holding Group is “professionalism”. We actively
cultivate financial professionals to meet the ever-changing financial market. We refine the core
functions of each employee through education and training and provide our clients with services
tailored to their needs by talented individuals with professional financial knowledge and experience.
Each entity within the Group has a training subsidy program. In addition to financial licenses, we also
provide subsidies for educational degrees, language learning, computer skills, and overseas studies.
We hope to encourage our employees to further their studies, and develop into all-around talent
through such positive incentives.

3.2.2 Education and Training Policy and Plan

IBF Financial Holding Group places great importance on employees’ education and training, and
adopts diversified courses for talent cultivation. International Bills Finance and IBF Securities are
currently using e-learning. The duration of training sessions adopted by these two companies as well
as the mode of training are as follows:

Statistics of E-learning in 2022

Category of course Number of courses Person-times Man-hours

New employee training 13 1,132 734.5
Financial courses 24 8,000 16,814.1
Functional courses 30 7,710 10,058.9
Management courses 1 573 413.0
enginering prevention 12 4946 43388
Advocac()j/;ficaizgi:tissnd check 3 449 315.0
Total 83 22,810 32,674.3

Note: The figures above were the sum of IBF Securities and International Bills Finance.
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> Contents of education and training

& International Bills Finance

— Online learning courses

The education and training provided by International Bills Finance are mainly divided into
professional courses and statutory courses. Diversified learning channels include OJT, the
e-learning platform, and physical courses. International Bills Finance is dedicated to developing
into a learning-oriented organization. In 2015, it established an online learning platform which
contained nine major categories and over one hundred courses. Through course production in
the e-learning platform, professional knowledge can be updated and passed on in real-time to
shape the Company into a learning-oriented organization. In 2022, International Bills Finance
continued to produce and update relevant online courses on the Personal Data Protection Act,
prevention and control of sexual harassment in the workplace, information security education
and training, self-verification, the Financial Consumer Protection Act, and whistleblowing
measures to comply with statutory and regulatory provisions.

— Project training courses

To improve employees' awareness of regulatory compliance, International Bills Finance
organizes physical courses every year to comply with statutory and regulatory provisions, e.g.,
statutory training on occupational health and safety, personal data protection, and regulatory
compliance. For courses requiring further education to acquire licenses and qualifications as
stipulated, employees may participate in external professional agency training course, such as
the Taiwan Academy of Banking and Finance and the Securities and Futures Institute.

— Internal extended learning

The Group has organized specific courses to enable employees to extend their learning. For
example, International Bills Finance has established an education and training plan called
the "2x2 Special Report". It arranges for colleagues to determine the themes of their reports
independently every month and provides them with learning opportunities regarding data
searching, briefing making, and logical analysis so that reporting and attending colleagues
can offer their creative ideas on various topics, share experience, and enrich their personal
vision through interactive discussion. The themes of the reports are not limited to the scope
of financial specialties. Such practice is very creative in that the proposals submitted by
new employees offer a different, generational perspective, and can spot potential business
opportunities.

In 2022, due to the epidemic in Taiwan, only one session of the 2x2 Special Report was held.

¥ Themes of Education and Training of "2x2 Special Report" in 2022

- Industrial and New Economic Trends
@ From Scrap Iron to Gold : Get to Know Circular Economy from Dubai
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@ IBF Securities

Starting with a "Corporate University", IBF Securities is committed to establishing a learning-oriented
organizational culture, and encourages employees to engage in continuous learning and growth. The
Company provides diversified learning modes. It formally introduced digital learning in 2009, and planned
the introduction of a new digital learning system in 2019. With a complementary model of digital and physical
courses in combination with different functional needs, courses are classified into four major categories,
i.e., financial courses, functional courses, management courses, and FinTech. Colleagues ranked at deputy
manager level or lower are required to complete 20 credits of online learning and training courses every year:

— Financial courses

Financial courses involve a scope of finance-related professional knowledge including financial products,
dynamic situations of financial markets, wealth management trends, and financial business areas. Specific
courses include required courses for the brokerage business group (shelf products, marketing items, and
audit and verification of operating specifications, etc.) and elective courses, such as general economic
analysis, industrial economic analysis, investment outlook, futures and options, insurance and wealth
management, and fund investment, etc.

— Functional courses

Functional courses involve soft skills, including client maintenance, service skills, marketing skills,
prospectus writing, self-work efficiency, and efficiency improvement. Specific courses include
prospectus writing, briefing skills, project management, and international etiquette, most of which
are learned by individuals as elective courses. Courses with special purposes, including regulatory
compliance (Personal Data Protection Act, Financial Consumer Protection Act, anti-money laundering
and counter-financing of terrorism, penalty cases, and special topics on decrees), information security,
and sexual harassment control, etc. are required courses.

— Management courses

Management courses involve organizational organization and management, including corporate culture,
core values, performance management, and management by objectives. Specific courses include
management by objectives, organizational management, and crisis management, etc. In consideration
of current needs, the Company has decided to hold centralized physical required courses for specific
supervisors (e.g., managers and backstage supervisors of branch companies).

— FinTech

The scope of FinTech courses includes payment and capital transfer technology, investment, wealth
management and financial planning technology, data analysis and AT technology, lending and financing
technology, blockchain, and encrypted currency technology. Specific courses include big data analysis, digital
transformation, digital currency, Al application and development, and program transaction strategy, etc.

Ten digital courses are provided for training new employees, including the company profile, personnel rules
and regulations, introduction to the organization, regulatory compliance, information security, audit and
verification, risk management, and anti-money laundering. New employees ranked at deputy manager level
or lower shall complete this training after registration.

IBF Securities has established the Work Highlights for the Implementation of Education and Training through
the planning of learning at IBF University as the basic standard for the execution of each training activity.
IBF Securities expects to cultivate and develop colleagues' knowledge, skills, and capabilities through an
institutionalized and systematic implementation mechanism, and aims to ensure the effective utilization of
training resources based on evaluation post-training. As a result, we can improve colleagues' working ability
and efficiency, promote their personal career development, improve employee satisfaction and retention rate,
and strengthen the overall image of the company regarding professionalism, service, and performance.




3.2.3 Duration of Education and Training

The total duration of employee education and training provided by IBF Financial Holdings and
subsidiaries reached 60,966.7 hours, and per employee, 41.1 hours. The contents of education
and training include general training of regulatory compliance, anti-money laundering, counter-

financing of terrorism, and information security as well as another financial knowledge.

A. External training

Unit: Hour
Management position Non-management position
Company
Male Female Male Female
IBF Financial Holdings 51.0 81.0 212.0 140.0
International Bills Finance 1,074.5 201.0 1,348.2 1,065.3
IBF Securities 649.5 478.0 4,574.5 9,770.0
IBF Venture Capital 7.0 0.0 9.0 6.0
IBF Securities Investment Consulting 0.0 0.0 132.0 46.0
IBF Futures 99.0 57.0 241.0 248.0
Total 1,881.0 817.0 6,516.7 11,275.3

Note: The data statistics above do not include interns: besides, the non-supervisory employees of
the Group are mainly defined as employees with rank below associate managers. For the non-
supervisory of some companies, in addition to their rank below associate manager, they shall also
simultaneously comply with the conditions that they do not receive supervisor’ s allowance, or
serve as the supervisor and deputy supervisor of the department.

B. Internal training (including all physical and online courses)

Unit: Hour

Management position Non-management position

Company
Male Female Male Female

IBF Financial Holdings 48.0 15.0 152.0 142.0
International Bills Finance 392.8 73.5 1,032.3 758.7
IBF Securities 649.0 397.0 12,216.8 23,695.8

IBF Venture Capital 9.0 18.0 20.0 32.0
IBF Securities Investment Consulting 14.0 7.0 102.0 79.0
IBF Futures T77.0 57.0 241.0 248.0

Total 1,189.8 567.5 13,764.1 24,955.5

Note: The data statistics above do not include interns: besides, the non-supervisory employees of
the Group are mainly defined as employees with rank below associate managers. For the non-
supervisory of some companies, in addition to their rank below associate manager, they shall also
simultaneously comply with the conditions that they do not receive supervisor’ s allowance, or
serve as the supervisor and deputy supervisor of the department.
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C. Statistics of education and training of IBF Financial Holding Group (Internal training

+ External training)

Unit: Hour
Management position | Non-management position
IBF Financial Holding Group
Male Female Male Female

Total hours of IBF Financial Holdings (equal to
total hours of Table A + total hours of Table B) 99.0 96.0 364.0 282.0
Total hours of International Bills Finance
(equal to total hours of Table A + total hours of 1,467.3 274.5 2,380.5 1,824.0
Table B)
Total hours of IBF Securities (equal to total
hours of Table A + total hours of Table B) 1,208.5 875.0 16,791.3 33,465.8
Total hours of IBF Venture Capital (equal to
total hours of Table A + total hours of Table B) 16.0 18.0 23.0 38.0
Total hours of IBF Securities Investment
Consulting (equal to total hours of Table A + 14.0 7.0 234.0 125.0
total hours of Table B)
Total hours of IBF Futures (equal to total hours
of Table A + total hours of Table B) 176.0 114.0 482.0 4960
Total hours of the Group 3,070.8 1,384.5 20,280.8 36,230.8
Average hours of the Group 511.8 230.7 3,380.1 6,038.5

Note: The statistics above do not include interns; non-supervisory employees of the Group are mainly
defined as employees ranked lower than associate managers. Non-supervisory roles of some
companies, in addition to being ranked below associate manager, also simultaneously comply
with the conditions that they do not receive a supervisor’ s allowance, or serve as a supervisor

and deputy supervisor of the department.

Education and training of anti-money laundering/counter-financing of terrorism in

2022
Unit: Hour
Management position Non-management position Number of
Name of company employees obtaining
Male Female Male Female certificates of study
IBF Financial
Holdings 21 27 42 27 6
International Bills
Finance 396 78 279 228 234
IBF Securities 282.5 228 991 1,944.5 3
IBF Venture Capital 3 3 6 3 0
IBF Securities
Investment 1 1 25 13 1
Consulting
IBF Futures 55 28 19 26 7
Total 758.5 365 1,362 2,241.5 251
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3.2.4 Employee Performance Management

IBF Financial Holdings offers its employees a complete stage where all the employees may give
play to their professional functions, implement the strategic goals of the Group, exert the influence
of the financial industry, and further promote social development. To this end, IBF Financial
Holdings follows Employee Appraisal Regulations and adopts the communication work objectives
and career development planning of employees and supervisors as the basis for the approval and
granting of compensation and bonus and job adjustment in the annual assessment mechanism.
All regular employees of IBF Financial Holdings receive performance assessment. In order to
promote the long-term career development of employees, all regular employees of IBF Financial
Holdings will have their compensation reviewed once every year in a fixed manner. The average
range of salary adjustment in the recent three years was approximately 1%~2%. When increasing
capital in 2022, the Group retained 10% of total shares for the allocation of shares available for
subscription in consideration of factors like employees’ ranks, performance and seniority, and

invited employees to share the operating results.

Performance appraisal system of IBF Financial Holding Group

Name of Name of performance Object of performance Time of performance
company assessment measures assessment assessment
Supervisors and general
IBF Financial | Employee Appraisal employees who serve the Januar
Holdings | Regulations company for half a year without y
interruption
Supervisors who serve the
» Employee Performance _cotmpan%/_ for hal];a year without
. Appraisal Regulations | Interruption (unit supervisors
International | Directions f and personnel with rank of Yearend
Bills Finance rections for grade 12 and above) and

Employee Performance
Indicators and Scoring

general employees (employees
with rank of grade-11 senior
deputy manager and below)

IBF Securities

Employee Performance
Appraisal Management

All employees (including
personnel in probation period)

Assessed once every
year, and implemented

Regulations atthe end of each year
The company holds annual
performance assessment of
employees and staff at the
. yearend. The supervisors and
IBI(::;/eirngJ re Eren ﬁ)}lg)tlﬁ)enéppralsal employees who serve the Yearend

P g company for half a year without
interruption are assessed based
on their service performance at
ordinary times.

IBF Securities | Employee Performance gfhergsgﬁrsngrci
Investment | Appraisal Management | Allemployees appraFi)sed and);ssessed
Consulting | Regulations in each January.

The performance
IBF Futures | Work Rules of Employees | All employees of previous year s

appraised and assessed
in each January.
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4.1 | Financial Inclusion

4.2 | IBF Charity Foundation

4.3 | Welfare Activities of the Group




United Nations
Sustainable
Development
Goals (SDGs)

Sustainable Performance in 2022

» Provide door-to-door account opening service for the disadvantaged groups so that
. ... these groups can also enjoy financial services.

%4 0 »& Provide friendly measures for those with physical and mental disabilities and ensure
that the design of the official website complies with the accessibility standard.

1 N
POVERTY

»& Subsidiary IBF Securities has continued to implement the Village Safety Box Friendly

2 fia since 2015, and given away its monthly sacrificial materials, including rice, oil,
({(§ canned food, solid food, seasoners and other necessities for people’ s livelihood, to
the disadvantaged families, the elderly who live alone, and low-income households,

etc.

» Support “Financial Wisdom Promotion Program for College Youth” with the target
audience being college youth who is about to set foot in society. A series of courses
are designed in the Program for young people to develop the correct concepts
and knowledge of financial management, and reduce the possibility of becoming

4 underprivileged financial consumers in the future.

» Hold “Taipei Parents’ Association for the Visually Impaired - Advocacy of Anti-Money
Laundering” to share cases of fraud prevention with the visually impaired people
and advocate financial knowledge through easy-to-understand interpretation.

s Donate to Taipei Parents’ Association for the Visually Impaired to implement
“Learning Support Program for the Visually Impaired” and “Advanced Training
Program for Visually Impaired Perfumers”, with the objective to assist the visually
impaired people in cultivating their skills.

L]

» 200 loans were granted to SMEs with capital of NT$ 100 million or below, and the
credit limit was NT$ 36.5756 billion, and the credit balance was NT$ 22.0856 billion.
The credit ratio reached 17.51%.

4.1 | Financial Inclusion |

“Financial inclusion is an enabler or accelerator of economic growth, job creation and social
development.” With the initiative of the United Nations, the concept of financial inclusion has
gradually drawn attention and importance. Financial inclusion is intended to ensure that the
general public can equally enjoy financial services. To realize the vision of financial inclusion, we
need to rely on cooperation of the government and various social sectors. As the key strength and
driving force of social development, the financial industry is entrusted with the responsibility of
achieving financial inclusion, and providing affordable financial products and services needed by
the general public. In recent years, the FSC has actively promoted financial inclusion, included it in
national development plans, and expressly established the Measurement Indicators of Financial
Inclusion in 2021. It has aligned policies with international initiatives, including those of the
World Bank, the G20, and the APEC, to build a “people-oriented” financial system, showing the
determination of Taiwan to realize financial inclusion, improve quality of life, and promote social
public welfare.

In response to government’ s policy and social expectations, IBF Financial Holding Group is
dedicated to improving the three aspects of financial inclusion: accessibility to financial services,
usability of financial services, and quality of financial services. By holding financial seminars and
lectures, we try to eliminate the gap in financial knowledge. We have also increased the number
of lending cases for Small and Medium Enterprises (SMEs) year by year to narrow the gap between
the rich and poor. We also apply FinTech to lower costs for clients to acquire financial services, and
provide friendly financial services for underprivileged financial consumers. Moreover, the Social
Welfare Charity Foundation under IBF Financial Holding Group pays close attention long-term
to issues concerning the elderly and education for children in remote rural areas, and supports
disadvantaged groups through practical action to maximize shared value for society, realize
sustainable development goals, and improve social and economic development.
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4.1.1 Promotion of Improvement of Financial Knowledge and Promoting
Actions

» Sponsorship of academic seminars in colleges and universities

— The 16th NYCU International Finance Conference held by the Foundation of Pacific Basin Financial
Research and Development in 2022

IBF Financial Holding Group sponsored the NYCU International Finance Conference where the
theme of “Investment Analysis, Portfolio Management, and Financial Technology” was discussed.
The scope of this conference included “Leading Economic Indicators and Business Cycles in the

United States”, “ESG and Corporate Sustainable Development”, “Big Data and Machine Learning

for Finance and Accounting Research”, “Insurance Markets and Products”, “Auditing and Internal
Capital Market Efficiency”, and “Topics in Financial Econometrics”. The Group sponsored a total of

NTS$ 50,000 for this event.
— The Annual Meeting and International Conference of the Taiwan Finance Association in 2022

IBF Financial Holding Group sponsored the academic activities of Finance, National Taiwan
University. Top scholars specializing in finance were invited to serve as keynote speakers and share
the theme of “Big Data, ESG, and Financial Sustainability”. In addition to academic seminars, we
also held practical forums to combine theory with practice, inspire industry-government-university
communication and cooperation in Taiwan, and help Taiwan to go global. The Group sponsored a
total of NT$ 95,000 for this event.

» Advocacy of financial knowledge to disadvantaged groups

IBF Financial Holding Group leverages the essence of the financial industry. In addition to establishing
the correct concept of financial consumption for the general public, the Group actively advocates
financial knowledge to disadvantaged groups and cultivates correct concept and knowledge of
financial management to establish independent financial objectives. On December 20, 2022,
International Bills Finance and the IBF Charity Foundation jointly held the “Taipei Parents’ Association
for the Visually Impaired - Advocacy of Anti-Money Laundering” event which saw 15 visually impaired
people in attendance. The event aimed to share cases of fraud prevention with visually impaired
people and advocate financial knowledge through easy-to-understand interpretation. In the future,
IBF Financial Holding Group will continue to pay attention to disadvantaged groups that lack banking
services, have a positive influence, and fulfill its financial inclusion responsibility.
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> Promotion of the “Seed Education and Training Program”

Understanding the importance of talent cultivation, IBF Financial Holding Group encourages students
to spend their spare time learning about industrial practices as early as possible and assists them in
building a solid foundation of financial knowledge. It sponsored a total of NT$ 100,000 for the “19th
Seed Talent Training Program” of the Little Aid from Everyone Organization and provided students
who desired to jump out of their comfort zone and increase their cross-domain experience with
an opportunity to grow. We are dedicated to cultivating new talent with comprehensive financial
knowledge and capabilities.
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» Supporting the industry-government-university economic summits

IBF Financial Holding Group attends financial summits, and gathers world-famous industry-
university experts, government officials, and industry leaders to jointly attend and share economic
trends, financial policies, and other topics to provide participants with insights and forward-
looking information. In 2022, IBF Financial Holding Group sponsored Bellwether International
Group, the Cross-Strait CEO Summit, and the Chung-Hua Institution for Economic Research in
holding multiple academic communication summits, including:

— A donation of NT$ 179,550 for the international academic communication activity held by
Bellwether International Group in 2022

— A business donation of NT$ 100,000 for the Cross-Strait CEO Summit in 2022

— Sponsorship of NT$ 350,000 for the 2022 Chung-Hua Financial and Economic Forum of Chung-
Hua Institution for Economic Research in 2022

» Holding diversified financial lectures and courses

To improve clients’ understanding of stock markets and financial products, subsidiaries of IBF
Financial Holding Group, including IBF Securities, IBF Futures and IBF Securities Investment
Consulting, actively hold physical financial lectures and online analysis lectures to popularize
financial knowledge.

To improve colleagues’ and clients’ knowledge of professional securities and familiarize them
with new products and systems, IBF Securities holds various kinds financial lectures. In 2022, it
held 112 online and physical lectures in total, with themes covering the outlook of Taiwan stocks
in 2023, an introduction to each electronic order placement system of IBF, and an introduction to
popular financial products, etc.; totaling approximately 10,881 participants.

IBF Futures actively participates in school tour lectures and talent solicitation activities
organized by the Chinese National Futures Association regarding the future development and
job opportunities of the futures industry, as well as lectures intended for education promotion
of investors in futures exchange to improve the visibility of IBF Futures and show its professional
services and business operations.

May 2022: Futures Exchange - Courses for Traders:
= Course for Traders in May 2022 - Knowing Futures and Options

= Course for Traders in May 2022 - Trading Practice of Futures and Options (1) (11)
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@ IBF Securities Investment Consulting

To master industry information, IBF Securities Investment Consulting cooperated with IBF Securities
to hold multiple physical tour lectures and online analysis lectures. They held 25 lectures in 2022.
By popularizing financial knowledge on Taiwan stocks in coordination with clients of the branch
company, and communicating and sharing investment experience with clients, the company gave
clients more opportunities to pay attention to stock markets and research finance.

» Promotion of financial knowledge communities

— Publicity on self-owned media, website, and app

IBF Futures, a subsidiary of IBF Financial Holding Group,
provides option reports and timely messages every day.
Financial knowledge may be popularized through diverse
channels, including the official website, the “Wealth
Management e-Steward” app, and consulting strategy
platform, and relevant audio-visual learning platforms
have been established to benefit community operations
and client education. An electronic newspaper is sent
to clients who agree to receive such information, and
exposed in each mainstream newspapers and media.

| BAENB—EETA

EELHER EEELRAE

. - A

= Provide an audio-visual “Major Options Course: 100
Chapters” on the official website, and provide investors
with online learning resource courses covering basic
knowledge, use of platform, and product introduction.

= Establish a consulting strategic platform of IBF Futures
to provide clients with diverse strategic choices.

— Economic column in the media

IBF Financial Holding Group sponsored a project fund of NT$ 315,000 to “Master Forum” of Up Media
in 2022 to discuss finance issues through special columns, introducing investment strategies, wealth
management skills, and risk management, etc., and master political and economic trends across
The Strait with a macro perspective.

4.1.2 Promotion of SMEs Development

Global economic development is accompanied with increasingly serious issues, such as the gap
between rich and the poor and unequal distribution of wealth. The United Nations proposed the
concept of financial inclusion in 2005; the essence of this concept is to provide equal access to
financial services for the general public. The National Development Council has already included
“Promotion of Financial Inclusion” in the national development plan for 2021 to 2024. The FSC
expressly established the Measurement Indicators of Financial Inclusion in 2020 with reference to the
G20 Financial Inclusion Indicators System and using the development status of Taiwan’ s financial
market as the basis. Focusing on the three aspects of accessibility, usability, and quality, we evaluate
the development status of financial inclusion in Taiwan and the implementation effect of policies,
and encourage the financial industry to continually launch financial services that satisfy the needs
of everyone to promote social equality and growth. To realize the vision of “financial inclusion”,
we need to rely on cooperation between government, financial institutions, and all social sectors,
and make finance truly “inclusive” to meet the needs of each social class and become an important
driving force in improving social happiness.

As of December 31, 2022, International Bills Finance granted 200 loans to SMEs with a capital of NT$
100 million and below. The credit limit was NTS 36.5756 billion, and the credit balance was NT$
22.0856 billion. The credit ratio reached 17.51%.
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4.1.3 Equal Use and Promotion of Financial Service Policy

To provide clients with high-quality services, IBF Financial Holding Group provides financial
information to client groups with different attributes so clients can rely on and develop a sense
of identity for us to establish a win-win, trusting relationship. To enable people with physical
and mental disabilities enjoy convenient financial services, and provide them with a barrier-free
financial environment, IBF Financial Holding Group has launched multiple friendly digital services,
described as follows:

@ Establishment of barrier-free spaces in subsidiaries’ operating sites

To ensure that people with physical and mental disabilities fully enjoy their basic rights, and to
create an inclusive and friendly environment, IBF Financial Holding Group provides appropriate
financial service measures based on the needs of people with physical and mental disabilities,
including plane ramps at building entrances of operating sites, braille push buttons, floor voice
prompts in elevators.

@ Setting of a dedicated zone for Pnancial friendly services on the ofbcial website

IBF Financial Holding Group is dedicated to providing barrier-free online services so that all users
can easily acquire the financial information they need. Subsidiaries IBF Securities, IBF Futures, and
IBF Securities Investment Consulting have already set up a dedicated zone for financial friendly
services. IBF Securities ensures that the design of its website complies with accessibility standards,
and provides webpage location points, a clear site navigator, and access key. IBF Futures also
provides online cloud e-account opening services and online transaction application services for
each product so customers can avail of such services from the comfort of their own homes.
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4.2 | IBF Charity Foundation |
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Website of the IBF Charity Foundation: https://ibfc.org.tw/

Incorporated by International Bills Finance Corp. in November 1998, the IBF Charity Foundation
adheres to the concept of paying back to society in the long term, supports and aids disadvantaged
social groups, and provides various subsidies, including funding resources, long-term.

When observing the gradual movement of Taiwan to an aging society and the continual widening
of gap in wealth distribution, the Foundation is determined to provide care and support for elderly
people, handle emergency and disaster relief work for people with low incomes, and provide medical
subsidies for people stricken by poverty and those with physical and mental disabilities to stably
help disadvantaged social groups that lack due attention, and practice the concept of paying back to
society.

4.2.1 Public welfare results in 2022

To care and support the quality of life of elderly people and cultivate expertise of disadvantaged
groups, people with physical and mental disabilities, and dependents, the IBF Charity Foundation has
handled donations for charity and welfare causes involving a total of over NT$ 2.5 million in 2022. The
donations of the Foundation in the recent three years are listed as follows:

2020 2021 2022
ltem Donated Benefited Donated Benefited Donated Benefited
amount person- amount person- amount person-
(NTS) times (NTS) times (NTS) times
Welfare for the elderly 791,200 7,333 807,030 1,758 300,000 184
Welfare for children 616,311 220 1,499,472 983 800,000 238

Medical services for
poverty-stricken
people and people 682,756 151 1,431,870 3,597 886,000 244
with physical and
mental disabilities

Emergency and

disaster relief 30,000 1 ) ) 30,000 1
Welfare for teenagers 833,560 852 900,000 979 500,000 485
Total 2,953,827 8,557 4,638,372 7,317 2,516,000 1,152
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4.2.2 Review of Public Welfare Activities in 2022

@ Donation to the Angel Heart Family Social Welfare Foundation for the implementation
of the “Renovation of Wenshan Service Location” project

About 810,000 families in Taiwan face difficulties in caring for family members with physical and
mental disabilities, and about 51.39% of caregivers are not provided with replacement carers.
55% of caregivers are impacted by long-term caring work. To enable people with physical and
mental disabilities to obtain care locally without having to travel far, and help their parents and
siblings adapt psychologically, rest, overcome difficulties with families, and provide care to adults
with physical and mental disabilities after leaving campus, the Foundation assisted with the
revocation of the Wenshan service location of the Angel Heart Family Social Welfare Foundation,
provided care for those with physical and mental disabilities living nearby, and assisted families in
rebuilding their families and navigating society.

A Renovation of Wenshan Service Location

® Providing suspected AIDS infants with complete care and giving them a warm home

At of the end of August 2022, there were 42,984 HIV-infected patients, among which 2,196 were
females. Without a stable job and requiring access to medication, most are unable to take care of
their children. Only a few childcare facilities in Taiwan are capable of caring for children potentially
having HIV. Children may therefore be temporarily left in hospitals. The IBF Charity Foundation
donated to the Garden of Mercy Foundation to implement the “Love My Baby - Baby Center
Service Enhancement” program. This program provides professional medical services, daily care,
and special care for children suspected of having HIV aged 0-12 months as well as infants without
special medical needs, including withdrawal sequela caused by drug-addicted HIV-infected
mothers, or early treatment needs resulting from negligence. It is hoped that these children can
strengthen their physical and mental abilities under sound care, and reduce the risk of infection to
grow up healthily and happily.
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@ Assisting Ruisui Township, Hualien County, in building a multi-functional care center for
elderly care

Hualien County is now facing the challenge of an aging society, and the proportion of the elderly
population in Ruisui Township is as high as 24.37%. It has already entered “super-aging society” stage,
but lacks a multi-functional care center. Local residents are in urgent need of long-term care service
resources. The IBF Charity Foundation pays attention to daily and long-term care of the elderly, and
hopes to assist the elderly in receiving proper care nearby through the establishment of the Ruifu
Multi-functional Day Care Center, complete with accessible facilities, diverse health promotion
activities, lectures on medical care, and the provision of rehabilitation facilities. The pressure and
mood of family members when taking care of elderly relatives also eases with facilitates and support
such as this, so they can balance their caring responsibilities with work. As a result, not only elderly
individuals who live alone and disabled people can receive better care, but family members who look
after them can take time to rest.

A Accessible facilities - Walk-in bathtub A Vision enlarging machine helping the elderly read

@ Donating to the Taipei Parents’ Association for the Visually Impaired for the implementation
of the “Learning Support Program for Visually Impaired People” and “Advanced Training
Program for Visually Impaired Perfumers”

Visually impaired people face difficulties with
learning, and lack visual assistance, making it
difficult for them to acquire learning information,
potentially leading to frustration during the
learning process, and limiting job opportunities.
The IBF Charity Foundation donated brand-
new teaching materials for visually impaired
people as well as auxiliary facilities to the Taipei
Parents’ Association for the Visually Impaired,
including dot film printing tables and dot graphic
printers, to provide visually impaired people with
more learning resources and options to manage —
textbooks, extracurricular books, and advocacy 4 Training course for visually impaired perfumers
manuals.

In addition, according to statistics of the Ministry of Labor, the employment rate of visually impaired
people is only 17%, which is much lower than the average employment rate of people with physical
and mental disabilities. The IBF Charity Foundation discovered that visually impaired people
are sensitive to odors, and thus donated to this association a plan for professional and exclusive
fragrance courses so visually impaired people can acquire international perfumer licenses, develop
professional skills, and create jobs. All-round education support and job opportunities are provided
to visually impaired people to help them overcome obstacles, fulfill their potential, and gain respect
and recognition in society.
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About one fourth of college graduates in Taiwan graduate from departments related to business
administration every year, and the remaining three fourths of students do major in this area,
and do not have a lot of opportunities to learn finance-related knowledge during schooling.
Therefore, most graduates need to learn how to manage their finance and use financial services
after they enter the workplace; it can be very challenging. Therefore, the IBF Charity Foundation
hopes to cooperate with Financial Literacy & Education Association for the implementation of the
Financial Wisdom Promotion Program for College Youth, in which a series of courses are designed
to cultivate correct knowledge of finance and wealth management for young people entering
the workplace, and assist them in thinking about how to plan their future income and establish
independent financial objectives. The aim is for students to reduce the possibility of becoming
underprivileged financial consumers in the future by establishing a correct understanding of
finance.

In 2022, the Financial Wisdom Promotion Program for College Youth was lectured to 15 classes in
10 colleges and universities, for example, the “Money and Life of College Students” series lectures
which benefited 518 people.

g e

A Promotion of education of finance related courses
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4.3 | Public Welfare Activities of the Group |

@ IBF Securities-Village Safety Box Friendly Plan

IBF Securities adheres to the concept of paying back to
society and caring about disadvantaged groups. To care
for local disadvantaged groups, IBF Securities continued to
implement the Village Safety Box Friendly Plan in 2022, and
asked residential committee directors to provide sacrificial
materials purchased by IBF Securities on the second day
and the sixteenth day of each month, including rice, oil,
canned food, solid food, seasonings, and other necessities
for people’ s livelihoods to disadvantaged families, elderly
people who live alone, and low-income households,
demonstrating care through practical action and corporate
social responsibility. In 2022, 50 households received
giveaways totaling NTS 114,840.

The "Make-A-Wish Funfest, Welcome ©Onboard"
' o of IBF Financial Holdlng Group

IBF Financial Holding Group spares no effort in supporting
disadvantaged groups. The Social Welfare Charity Founda-
tion under IBF Financial Holding Group expanded its cooper—’
ation with Make-A-Wish Taiwan this year and sponsored the
Make-A-Wish Funfest to provide Make-A-Wish families with
an opportunity to meet and let Make-A-Wish children (criti-
cally ill children who realize their wishes through
Make-A-Wish Taiwan) and their family members get to know
each other families to encourage support for each other, ease
anxiety, and inspire strong vitality.

The Make-A-Wish Funfest was held at the outdoor venue of
Huashan 1914 Creative Park, and saw many interesting and
diverse activities. In addition to the participation of
Make-A-Wish children in the performance, volunteers also
took the lead in handcraft activities, lucky draws, and
treasure hunting games. Street artists were invited to
perform to create a joyful atmosphere on site. Several
employees of IBF Financial Holding Group also serve
volunteers. IBF Securities assigned personnelto set up sta
at the market, and organized dart games for adults and
. children. The Company's influence was felt, and more
A group photo of colleagues T people felt encouraged to see the benefit of caring for disad-

of IBF Finan 5
4% cial Holding Group vantaged groups and offer them support.

sden
Agroup Pho'C dfnt fMal k gl
Holdings and Pres

IBF Financial Holding Group hopes to use this Make Aﬁlsh
Funfest to showcase the power of social love and care; an
“inject more color and hope to Make-A-Wish families so the:
)ﬁ j/, fegl the beauty of society, and inspire their passion for lift |




. IBF Financial Holding Group sponsors the

Lo ""Dream Implementation Project for Critically Il Children"
| EREEEE Adhering to the concept of giving back to society and caring for disad-
HEZARRIERNEEESE

vantaged groups, IBF Financial Holding Group engages in care for
critically ill children and their families by supporting the charitable activ-
ities of Make-A-Wish Taiwan through practical action. After sponsoring
in 2021, the Group joined hands again with Make-A-Wish Taiwan in 2022
to help critically ill children fulfill their dreams.

i hoikony
A ki o U

This dream implementation plan intends to spread love. Colleagues
from IBF Financial Holdings and personnel from Make-A-Wish Tawain
Participation of IBF Financial Holding visited Make-A-Wish families and held a series of level-breaking activi-

TR GECIEE N S ENETTTIEDT ties for critically ill children who were unable to run like other children.
of critically ill children

They also prepared the gifts the children
wished for in advance, and the children
opened them at the end and saw their
wishes come true, demonstrating the
Group's commitment to practical action
and core values. We hope to continue to
cooperate with communities in the future
and bring more changes and hope to
society.

[ - & 2
Participation in level-breaking activity Make-A-Wish children
in the dream implementation plan with uncovering the gifts
the critically ill children

272022 CPBL Official Warmup Match and Season Opening Publicity Cooperation” of IBF
Financial Holding Group

Due to the impact of the COVID-19 pandemic in the past two years, many sports events in Taiwan
were suspended or postponed. To support the sustainable development of baseball games in
Taiwan, IBF Financial Holding Group tried to continue holding baseball games in Taiwan through
the pandemic; IBF Financial Holdings and International Bills Finance were able to participate
in the “2022 CPBL Official Warmup Match and Season Opening Publicity Cooperation” to fulfill
their corporate social responsibility and sustainable development, and for the CPBL of Taiwan
to continue to align with the international community and receive due recognition for Taiwan in
supporting the development of professional baseball games in Taiwan.

A Kickoff by VIP in the warm up A 50 free tickets
match
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United Nations
Sustainable
Development
Goals (SDGs)

Sustainable Performance in 2022

»& The annual greenhouse gas emissions of IBF Financial Holding Group were reduced by
4.78% compared to 2021.
s The total power consumption was down by 0.57% compared to 2021, which was
equivalent to a reduction of 19.50t of carbon emissions. The annual reduction rate
13 couae reached 0.59%.
s The consumption of tap water was up by 5.38% compared to 2021, resulting from the
strengthenin% of anti-epidemic work (including water consumption increases due
to increased hand washing and office cleaning and disinfection). However, carbon
emissions were reduced by 37.17%.
s The fuel consumption of company cars increased by 4.81% compared to 2021, mainly
resulting from an increase of the use of company cars by subsidiary IBF Securities due
to the business demand post-pandemic.

O

Environmental protection is an important process of corporate social responsibility. In view of the new
wave of the global green pulse and even though the finance industry is a low-pollution industry, to care
for the Earth and respond to global climate change IBF Financial Holding Group not only continues to
implement environmental protection measures, actively promote energy conservation and carbon
reduction, and respond to SDG13 Climate Action, but also coordinates with the government’ s policies of
Taiwan’ s Pathway to Net-Zero Emissions in 2050 and the Green Finance Action Plan 3.0 to support low-
carbon transformation, expand investment and financing in renewable energy or green industries, and
develop innovative and sustainable financial services.

IBF Financial Holding Group has adhered to the management philosophy of “Trust, Efficiency, Innovation”
in the longterm. In addition to the creation of corporate values and the pursuit of maximum interests for
clients, shareholders, and employees, the Group also profoundly realizes the risks and potential impact
brought by climate change, and has adopted concrete action plans to respond to identified climate
risks and opportunities. In 2022, following the TCFD framework, we established a climate governance
mechanism to disclose climate-related information across four scopes, including governance, strategy,
risk management, and metrics and targets. In accordance with different businesses of the Company,
we carry out short-term, mid-term, and long-term identification and evaluation of climate risks and
opportunities. Relying on climate matrixes, we can identify relatively important climate risks, include
them in management cost evaluations and financial impact analyses, and establish adaption and
mitigation actions to address such risks. We have also established strategic action plans based on climate
opportunities to understand business opportunities.

» Climate change actions

® The Group will issue TCFD (Climate-related Financial Disclosures) ® |t is expected to introduce PCAF methodology

Report and sign to become a TCFD supporter. to calculate the investment and financing in
® The Group is expected to conduct green power transfer in the carbon emissions.

fourth quarter to increase the utilization ratio of renewable energy e Itis expected to sign SBTi and establish

sources. scientific carbon reduction goals.

. S © The Group established materiality principle

© The Group obtained the certification of ISO14064-1  according to the GRI standards and

Greenhouse gasinventory, ISO50001 Energy approved the establishment of “Sustainable

management system, and ISO14001 Finance Policy” .

Environmental management system. ® The Group determined lending and

© The Group voluntarily followed SASB, PRIand PRB  investment decision-making processes and
and disclosed them in the 2022 Report. product review management mechanism.

The Group established “Corporate Sustainable Development Committee” and has now
renamed it as “Sustainable Development Committee” .

©|n 2014, the Group conducted independent greenhouse gas inventory for the first time.

©|n 2016, International Bills Finance contracted a solar power station guarantee
financing project.

©n 2020, the Group actively responded to “Green Finance Action Plan 2.0” .
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5.1 | Climate Change Governance Structure |

To understand the risks and opportunities brought by climate change to operations and financial
assets, IBF Financial Holdings has established a Sustainable Development Committee and eight
working groups. TCFD Working Group is responsible for promoting climate-related strategies, and
identifying and managing climate-related risks and opportunities in each business to improve overall
climate resilience.

IBF Financial Holdings also believes that climate-related financial disclosures benefit the stability
of the financial market. Therefore, it has followed the TCFD framework and gradually established a
climate governance mechanism. To effectively achieve this goal, the Company has included climate
change risks in the Company’ s strategies to promote sustainable action.

Sustainable Development Committee

Chairman of the
Committee : Chairman

Board of r B Sustainable Development Office
Directors CEO : President

,,,,, Sustainable Development!
Office

TCFD Working Group




5.2 | Climate Change Risk Management |

The Group discloses the governance of climate-related risks and opportunities, actual and
potential impacts related to climate, approaches to identify, evaluate and manage climate-related
risks, and metrics and targets used to evaluate and manage climate-related issues as follows. For
the financial disclosures of climate-related risks, you may refer to the TCFD Report of the Group:

> Corporate governance

» The Company has established a Sustainable Development Committee under the Board of
Directors. The Chair is responsible for convening and serving as chair of this committee to draft,
promote, and maintenance relevant environmental management systems and specific action
plans.

> Atask-oriented organization of the Sustainable Development Office and eight functional groups
have been set up under the Sustainable Development Committee, including the Responsible
Investment Group, Responsible Finance Group, Social Welfare Group, Client and Product Group,
Employee Issues Group, TCFD Working Group, Environmental Issues Group, and Corporate
Governance Group; chair CEO of the committee is the President of the Company, while leaders
of other groups are supervisors of the Company or subsidiaries.

> The Sustainable Development Office and each functional group are responsible for
implementing projects related to sustainable development and climate change actions, and
regularly submit climate-related issues to the Board of Directors (every half year). The contents
of the proposals include the progress of greenhouse gas inventory and planning of sustainable
finance policies of the Group. They also regularly explain the implementation status to the Board
of Directors.

Implementation results

> Plan corresponding education and training themes according to different climate change issues
proposed by the Board of Directors, senior management, and employees.

Future
planning

> Strategy

» The Company has adopted a questionnaire to identify the climate risks and climate opportunities
of the Group according to the guidance of climate risk financial disclosures released by the
competent authority, and supported green industries with its core financial functions in response
to the promotion plans adopted by the government for Six Core Strategic Industries. See Chapter 2.5
Sustainable Finance of this Report for details.

> The Company has selected seven industries, i.e., chemistry, petroleum and natural gas-exploration
and exploitation, metal and mining, building materials, aviation, power utilities and power
generation, iron and steel manufacturing, as high-emission industries in accordance with industrial
classification of the SASB. If targets of investments belong to these seven industries, the Company
will further evaluate the trends of greenhouse gas emissions of these targets in the recent three
years, and their climate change efforts as basis for responsible investment decision-making.

> IBF Financial Holdings amended the Measures for Risk Management in November 2022 to include
climate-related risks in the scope of risk management. It was mentioned in this regulation that
the Company and each subsidiary should incorporate potential risks due to climate change of
corporate operations and finance in existing risk management processes based on their industrial
characteristics.

> The Company has implemented energy conservation and carbon reduction planning, replaced the
lighting equipment in the offices with LED lamps, popularized a paperless office environment, and
is gradually replacing meeting notes traditionally printed in writing with information technology to
reduce the paper consumption.

> In the official environment of the Company at ordinary times, the air-conditioning system is
controlled by computer. The cooling temperature is set to 26°C , and the cooling air supply
stops automatically at 20:00. Sensor faucets are used in toilets to avoid wasting water resources.
Unnecessary lighting is turned off at the daily noon break to reduce power consumption.

> In 2022, the Company purchased products with environmental labels, energy-saving labels, and
water-saving labels, as well as green building materials and recyclable paper to actively respond to
green procurement and support the changes driven by sustainable consumption.

Implementation results
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Future planning

> The Company will improve the ratio of green building materials used in self-owned buildings

or construction projects undertaken by branch companies, and purchase new energy-saving
equipment to improve energy utilization efficiency to realize energy conservation and carbon
reduction, increase the consumption of renewable energy sources, lower operating costs, and
achieve environmental protection benefits.

In response to the international trend of sustainable finance, the Company and its subsidiaries
will continue to develop low-carbon products and services, and provide relevant green financial
services, e.g., underwriting of sustainable bonds, to develop new business opportunities.

The main issues of climate-related risks identified in 2022 included the raised threshold of short-
term investment and financing activities and failure to timely respond to sustainable financial
needs in the medium term; the issues of climate-related opportunities were mainly digital finance
services that could be developed within the short term as well as the development of green
financial services. In the future, strategies will be drafted to address possible financial impacts
resulting from material issues, and climate risk factors will be gradually included in the investment
and financing decision-making processes.

v

v

> Risk management

Implementation results

> Climate risks and opportunities have been identified, among which the top three climate
opportunities were “digital finance services”, “development of green financial services”, and
“renewable energy and green buildings”, and the top three climate risk issues were “raised
threshold of investment and financing”, “company’ s failure to timely respond to sustainable
financial needs”, and “rising sea levels”.

Each subsidiary has identified, measured, and monitored climate risks according to the progress of
the planning of the parent company, i.e., IBF Financial Holdings, and gradually set up key indicators
for the management of climate risks and opportunities, as well as implemented climate risk
management in accordance with three lines of defense in the internal control system.

The Company has currently established a list of high-emission industries at Group level, and will
regularly calculate the balance of risk exposure. In the future, the Company will evaluate the gradual
reduction of the ratio of risk exposure to lower relevant risks.

v

v

Future planning

v

The Company defines high-emission industries of the Group and regularly gathers risk exposure of
investment and financing statistics in high-emission industries. In the future, the Company plans to
set up short-term, mid-term, and long-term objectives for greenhouse gas emissions, and gradually
plan inventory checks of carbon emissions of investment and financing portfolios as metrics for
control.

The Company will check operating sites, identify whether the risk of rising sea levels in the location
of each site has a potential impact on the business, and draft relevant actions.

The Company will continue to evaluate the negative impacts potentially imposed by climate risks
on the overall objectives of the Company according to the Measures for Risk Management, and
develop quantified methods for climate-related risks and disclose relevant risks as reference for
operation management decision-making.

v

v

» Metrics and targets

Implementation
results

> To fulfill corporate social responsibility, the Company and its subsidiaries have started
actively advocating environmental education and urged employees to jointly respond to the
implementation of energy-saving measures. In 2022, the carbon emissions from greenhouse gas
emissions of the Company reached approximately 4,387.59t CO,e with emissions per capital of 2.77t
CO,e, down by 4.78% and 5.46% respectively compared to 2021.

> Nearly 75.16% of greenhouse gas emissions were centralized in power emission sources in 2022.
3,297.56t CO,e was emitted in total, down by 0.59% compared to 2021.

Future planning

» Since the greenhouse gas emission sources generated in the operation of IBF Financial Holding
Group are mainly indirect emissions from electric power, it has currently adopted energy-saving
measures for the air-conditioning and lighting systems, and planned to evaluate the procurement
of green electricity in the first quarter of 2023 and introduce green power transfer from the fourth
quarter. With 2022 as the base year, the total carbon emissions shall be reduced by 2% on average
compared to the base year, and the short-term target of reduction of 16% of greenhouse gases will
be achieved by 2030.

> The Company has established the long-term target of realizing net-zero carbon emissions by 2050.




5.3 | Risks and Opportunities of Climate Change |

IBF Financial Holding Group profoundly realizes the risks and potential impact of climate change.
Therefore, in accordance with the different businesses of the Company and subsidiaries, short-
term (likely to occur within one year), mid-term (likely to occur within 1-5 years), and long-term
(likely to occur more than five years in the future) climate risks and opportunities have been
identified and evaluated. Through the use of a climate matrix and materiality from the perspective
of “Possibility of Occurrence” and “Extent of Impact”, and in consideration of the factor of “Time
of Occurrence”, the Company has found relatively significant climate risks, included them in the
management cost and financial impact evaluation, and established adaption and mitigation
actions to respond to relevant risks. We have also established strategic action plans based on
climate opportunities to understand business opportunities.

> Identified climate risks and opportunities in 2022

No. Risk Issue No. Opportunity Issue

r1 | Technological transformation faced by objects of

investment/financing 01 |Increased green investments

R2 Regulatory risks faced by objects of investment/ 02 Development of green financial
financing in transformation services

Increased lending to green

R3 | Raised threshold of investment/financing 03 energy industries

R4 Failure of the Company to respond to the needs of

sustainable finance in real-time 04 | Digital finance services

R5 | Increased cost of greenhouse gas emissions 05 | Green procurement

Renewable energy sources and

R6 | Sustainable finance products 06 green buildings

Suspension of operating sites due to natural
R7 | disasters, to result in decline or interruption of
production capacity

R8 |Impairment of asset value of real estate

R9 | Impaired assets of objects of investment/financing

R10 |Risingaverage temperatures

R11 |Risingsea levels




> Climate-related Risk Analysis Matrix

B Short-term
B Mid-term
M Long-term

Extent of impact

2 3 4

Possibility of Occurrence

> Climate-related Opportunity Analysis Matrix

M Short-term
M Mid-term
M Long-term

Extent of impact
N

2 3 4 5

Possibility of Occurrence
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» Adaption and mitigation actions to address climate risks

Description
of Potential
Financial
Impact

Climate Scenario Adaption and Mitigation Actions

Rank
Risk Incident
Time of
Occurrence

Type of
Climate Risk

> Subsidiary International Bills Finance
has established the Responsible
Finance Management Guidelines,
revised the Sustainable Development
Evaluation Checklist, and verified

the industrial attributes of clients,
major negative ESG information,

ESG ratings issued by third-party
agencies, sustainable development
performance, and other relevant
aspects. For high-emission industries,
a review of carbon emissions and
status of climate risk management

is also required, and climate change
risks and extent of ESG risks of clients
assessed.

Provide preferential interest rates to
clients that comply with sustainability-
linked standards through the
underwriting of sustainability-linked
FRCP.

Further coach clients to implement
sustainable development and fulfill
corporate responsibility through
engagement by verifying their climate
risks and ESG risk attributes and
promoting sustainable linkage to
reduce the impact of external risks.

Short-term

Policies and regulations

R3 Raised threshold of investment/financing

Equator Principles and Principles for Responsible Investment), to restrict

greenhouse gas emissions.
Reduced number of existing clients to result in a decline of revenue

v

Promote sustainable finance products
and services with the core business

of finance, including underwriting

of green bonds, provision of green
financing, and engagement in green
investments.

Promote responsible investments, sign
and import PRI & PRB, pay continual
attention to the market, develop green
financial products and services, and
provide products of relevant themes
that comply with clients’ needs.
Improve the quality of ESG information
disclosures.

The Sustainable
DevelopmentCommittee of IBF
Financial Holdings pays continual
attention to domestic and foreign
sustainable development issues and
climate change trends, establishes
specific sustainability guidelines,

and regularly tracks sustainable
development planning and annual
important work plans.

v

Mid-term
Market

sustainable finance in a real-time way
v

N
R4 Failure of the Company to respond to the needs of

RCP2.6 is the scenario with minimum emissions and constructed | RCP2.6 is the scenario with minimum emissions and constructed under
under strict climate policies (e.g., sustainable finance guidelines | strict climate policies (e.g., sustainable finance guidelines including

including Equator Principles and Responsible Investment), to

restrict greenhouse gas emissions.
demand for products and services, causing reduced revenue

Changes of consumers’ preferences to result in a decline of
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é g | gE| &£ | ClimateScenario OFin(;tﬁcig?l Adaption and Mitigation Actions
~ =35 |RPE
2z = S = = Impact
S . ) » The Company has established the
Bocl % Highlights for Disaster Emergency
T8S9 > R to divide authoriti
gee88SE 5 S esponse to divide authorities
S 08 8.%”2 o3 and responsibilities and establish
€>=9%8 % 2 emergency notification procedures
SEZS2ER g S so that we can quickly seize the key
" % > g =< § ~ s “G_-J moment and take responsive actions
° = | PEET &g £ to prevent damage from spreading
@ c IS 25ER s RS and eliminate the crisis caused by such
P = a g 888 .5‘-8 = disasters.
w p— . .
3 w | & | 8 2 ZBn3s =3 » Purchase natural disaster insurance
G 5 1S £3S -,% o= E 2 and group insurance to spread risk.
e -l . . . .
&= ﬂ:!n g § EsgcQ 2 § > Metropolitan districts with complete
b 2|l 5509 3 3 S o drainage systems are prioritized when
S 220 E =S selecting offices, and such offices
S80gR5Q EES shall be within newer buildings with
gJDE = 2% % 5% novel equipment and buildings and a
s 5 %‘{; > 53 e high seismic resistance factor, located
2 ‘§ $g &DSO') ] B2 in places other than low-lying areas
2EMNTSTR 8_28 to minimize impact in the event of a
FEYSB&Y ods disaster.

» Climate opportunity strategies and actions and annual results

Strategies and Actions

Rank
Opportunity
Item
Time of
Occurrence
Type of
Climate
Opportunity
Climate
Scenario
Potential
Financial
Impact
Resultsin
2022

Optimize digital finance services to
improve user convenience, which
benefits the increase of clients and
expansion of business opportunities;
simplify paper processes internally to
implement energy conservation and
carbon reduction.
> Optimize front, middle, and back
office systems to improve clients’
convenience and attract more clients.
> Improve the electronic ratio of
mobile platforms so that investors
can handle each business operations
through the “Wealth Management
e-Steward” app or official website of
International Bills Finance. Promote
and encourage clients to use the
online account opening modelin
the hope that targets for energy
conservation, carbon reduction, and
sustainable development can be
gradually implemented.

04 Digital financial services
Short-term
Product and services
RCP2.6 is constructed under strict climate policies (e.g.,
Green Finance Action Plan 2.0 and encouragement
of investment in green industrials, etc.), to restrict
Reduction of paper consumption to lower operating costs
(IBF Securities) In March 2022, the online paperless
account opening and document review system went
live. As of the go-live date, 3,534 accounts were opened,
reducing at least 100,000 pieces of paper.

greenhouse gas emissions.

AT S
£ d™a Y - T




2022

Strategies and Actions

Rank
Opportunity
Iltem
Time of
Occurrence
Type of
Climate
Opportunity
Climate
Scenario
Potential
Financial
Impact
Results in

Expand investment and financing
for renewable energy and green
industries, and innovatively develop
sustainable finance products
and services to increase business
opportunities according to the
government policies and regulations.
> Expand investments in renewable
energy or green industries based
on proprietary business to increase
income.
> Accelerate introducing capital
from the finance industry to green
industries in response to the
government’ s Green Finance Action
Plan 2.0.
> Acquire business opportunities by
underwriting green and sustainable
bills to increase operating revenue.

Short-term
Product and services

02 Development of green financial products
bills) in response to the increased demand for low-

Development of green services to increase income
carbon services

encouragement of investment in green industrials,
(e.g.,income from underwriting of sustainable

policies (e.g., Green Finance Action Plan 2.0 and
etc.), to restrict greenhouse gas emissions.

RCP2.6 is constructed under strict climate

Encourage the implementation of
energy-saving measures to make the
overall energy utilization of the Group
more efficient and energy-saving.

> The Group is relocated to a green
building to save the problems

of space, electric power, and
air-conditioning, and lower the
Company’ s operating costs.
Purchase new energy-saving
equipment to replace the old
equipment and improve energy
utilization efficiency.

Execute greenhouse gas and energy
management, plan the purchasing
of Renewable Energy Certificates,
and practice climate change
mitigation actions from daily
corporate operations.

v

Short-term
Resource efficiency

Reduction of operating costs due to improvement

encouragement of investment in green industrials,
of energy resource efficiency

06 Renewable energy sources and green buildings
etc.), to restrict greenhouse gas emissions.

policies (e.g., Green Finance Action Plan 2.0 and

RCP2.6 is constructed under strict climate
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5.4 | Scenario Analysis for Climate Change |

Scenario analysis refers to the identification and evaluation of the potential impact of a scenario on
business operations, strategies, and financial performance in the face of uncertain conditions. The
scenarios analysis of physical risks of IBF Financial Holding Group has been conducted to provide
an analysis for multiple climate-related disasters under the scenarios in RCP 2.6 and RCP 8.5 of the
IPCC AR 5. We also providedValue at Risk (VaR) and Failure Probability (FP) for real estate in different
locations this year. The scenarios of transition risks have been analyzed based on the model of the
Network for Greening the Financial System (NGFS) and with reference to the Nationally Determined
Contributions (NDCs) of Taiwan, and three carbon price scenarios including Net Zero 2050, delayed
transition, and Nationally Determined Contributions (NGCs), and one carbon-fee scenario of an
existing policy to calculate the results in 2025, 2030, and 2050 respectively. The transition impacts of
regulations and carbon emission goals on IBF Financial Holding Group have been evaluated.

Type Source Path Impact
Physical Intergovernmental Panel on RCP 2.6 Value at Risk (VaR)
risks Climate Change (IPCC) RCP 8.5 Failure Probability (FP)
N . Net Zero 2050 Range of u'pgrading/
Transition | Network for Greening the Delaved Transition downgrading
risks Financial System (NGFS) Y Amount of expected credit risk
NDCs losses

5.4.1 Physical Risks

To effectively measure the physical risks of IBF Financial Holding Group and evaluate the impact of
climate disasters on the losses of operating sites and real estate collateral, the analysis and responsive
strategies are shown as follows:

As of the end of 2022, there were 33 operating
sites in Taiwan. Under the scenarios of RCP 2.6
and RCP 8.5, VaR did not reach 1% of the high-risk
value. Among the climate disasters most probably

During the rebuilding of operating sites or
the selection of new sites as operating sites

to exceed 50% since 2060 under the scenario of
RCP 8.5.

% causing asset losses, soil subsidence ranked in the future, the Group will refer to the
eo | first, followed by riverine flooding. As for FP, the analysis results of climate physical risks.
= | possibility of occurrence of climate disasters begins | During the planning of building construction
& | toexceed 50% from 2060. The most probable and site selection, the Group will consider
& | disaster is extreme heat. Extreme heat becoming | common climate disasters in Taiwan from
the most likely disaster is also presented in the multiple aspects, including soil subsidence,
scenario of RCP 2.6. However, as a whole, the extreme heat, and flooding.
probability of climate disasters will not exceed 50%
even in 2100.
With respect to the credit extension plan, the
With townships, towns, and districts as units, Group plans to incorporate the inspection
— | IBF analyzed the real estate collateralinvolved in | of climate risks existing in the land and
o | credit extension cases undertaken in 2022. The buildings used for credit guarantees in the
© | analysis results indicated that the VaR of real estate | future with the objective of assisting clients
S | collateral did not reach the high-risk value of 1% in identifying the climate risks faced by their
9 | underthe scenarios of RCP 2.6 and RCP 8.5inthe | assets under different future scenarios and
| current year. The probability of climate disasters take responsive measures. We also actively
2 | will exceed 50% under the scenario of RCP 2.6 as of | encourage clients to provide collateral that
é 2100; the probability of climate disasters will begin | brings positive benefits to the environment,

such as green buildings, and in this case, we
will provide preferential interest rateson a
case-by-case basis.




5.4.2 Transition Risks

After checking the short-term credit portfolios of subsidiary International Bills Finance Corp.
at the end of 2022, there were four credit objects categorized by the Environmental Protection
Administration of Taiwan as major carbon emission accounts; this analysis targets carbon
emissions of the aforesaid objects at different time points in the next 25 years with reference to the
predicted carbon price under three scenarios. The estimated carbon fees collected in the future
are then used to calculate the range of upgrading/downgrading and the amount of expected credit
risk losses using the Company’ s internal credit rating model. Below are the analysis results:

Under the scenario of NDCs, credit clients who are categorized by the Environmental Protection
Administration of Taiwan as major carbon emission accounts did not face downgrading and credit
loss; under the scenario of delayed transition, one credit client would be downgraded by one level,
two clients would be downgraded by two levels, and one clients would be downgraded by three
levels in 2050. The amount of expected credit loss would be NT$ 23,595,500; under the scenario of
Net Zero 2050, two credit clients would be downgraded by one level in 2025 and 2030 respectively,
with an expected credit loss of NT$ 5,530,000. In 2050, one credit client would be downgraded
by one level, one credit client would be downgraded by two levels, and two clients would be
downgraded by three levels. The expected credit loss would be NT$ 33,165,000.

> Range of upgrading/downgrading of credit ratings

Unit: No. of accounts

2025 2030 2050
3¢ | 26| 3¢ | B¢ | 38| 3¢ |3 | 38| B¢
Year/Scenario | 32 | 83 | 8L | B2 | B3 | 82 | B2 | B3 | 82
Pe | Po | P8 | P2 | Pg | P | 22| Pg | 2P
50| 52| 25| 23| 25| E5 | 22| 22| 25
o<« =gy axy o= oz azx | a= ¥y ax
NDCS - - - - - - - - -
Delayed
transition i ) ) ) ) ) ! 2 !
Net Zero 2050 2 - - 2 - - 1 1 2
> Amount of expected credit loss
Unit: NT$ Thousand
Hypothetical Scenario 2025 2030 2050
NDCS - - -
Delayed transition - - 23,595
Net Zero 2050 5,530 5,530 33,165
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5.5 | Environmental Sustainability of Operation of IBF
Financial Holding Group |

> Green procurement

In 2022, the total purchasing amount of products with environmental protection labels, energy-saving
labels, water-saving labels, green building materials, renewable paper, and other relevant products
purchased by companies in the Group reached NT$3,515,611 for the purpose of actively responding to
green procurement and supporting sustainable consumption to bring about more change.

> Sustainable performance

In 2022, the total electricity consumption of IBF Financial Holding Group reached 6,464,464kWh, down
by 0.57% compared to the previous year; total fuel consumption reached 60,762.36L, up by 4.81%
compared to the previous year due to the increase of fuel consumed by company cars as operating
volume of subsidiaries of the Group increased,; the total water consumption reached 28,481m’, up by
5.38% compared to the previous year due to the strengthening of anti-epidemic work (including an
increase of water consumption due to increased hand washing and office cleaning and disinfection);
greenhouse gas carbon emissions reached approximately 4,387.59t CO,e, down by 4.78% compared
to the previous year. The energy consumption reduction was significantly effective. The main energy
conservation and carbon reduction measures are as follows:

B The light fittings of each company have been gradually replaced with high-efficiency lamps or
electricity-saving tubes, and employees are required to develop good habits of turning off lights
when leaving rooms. Each unit shall review the use of lighting based on business conditions. We
also turn off the lights for one hour at noon.

| Review the lighting levels in the offices, corridors, and other areas of each unit according to the CNS
office lighting standard. If the lighting levels are relatively high, the quantity of light tubes or lamps
can be reduced, and relevant control measures can be taken to reduce electricity used for lighting.

m Computers shall be shut down when unused for a long time to reduce standby power loss. When
leaving work for the day, colleagues must turn off plugs at the sockets to reduce standby power loss.

W Post stickers at light switches in public areas advocate energy conservation and electricity saving;
post stickers on elevator buttons also encourage use of stairs.

B The original lamps shall be replaced with energy-saving LED lamps in the Group.

B Conduct a daily routine inspection and shut down air-conditioning and power supply not used
promptly. Slogans that advocate energy saving shall be posted at eye-catching positions, such as
on light switches and air-conditioning switches in each office place and premises.

W Increase the temperature of air-conditioning, maintain the indoor temperature at 26°C , and control
use of electricity consumption during overtime by using the air-conditioning.

B Close the public security doors on the premises when leaving. Automatic glass doors are installed
in the business halls of each subsidiary of IBF Securities to prevent cool air from escaping.

| |nstall energy-saving fans to strengthen the cooling effect. Install timers at separated cooling
facilities in the equipment room to save electricity.

B Some branch companies use air-cooled air-conditioning units.

B Advocate colleagues to share transportation or take public transportation during business trips.

B The management unit shall uniformly manage and flexibly use company cars. A registration book
shall be set up to avoid idleness; the management unit shall appropriately evaluate vehicles,
check fuel consumption, and confirm if the driving mileage is reasonable in the hope that the
utilization efficiency can be improved and the goal of energy-saving can be implemented.




& Green building

m The Taipei headquarters in IBF Building have been included to ecological operation design and
“Green Building” certification has been acquired.

o IBF Building

TR 0105- 0001, Jintai Section,
w Zhongshan District

@ Management and certibcation

Green Building
Certification Project
EEWH Silver 2021

| |SO 50001 Energy management system, ISO 14064-1 Greenhouse gas inventory system and ISO
14001 Environmental management system have been introduced to comprehensively check
the greenhouse gas emission sources and effectively manage environmental issues through
third-party verification.

» Energy consumption

2021 2022
Purchased electricity (MWh) 6,501.20 6,464.46
Renewable energy (MWh) 0.00 0.00
Total electricity consumption (MWh) 6,501.20 6,464.46
Natural gas (m’) 10.00 9.00
Fuel (L) 57,971.47 60,762.36
Total consumption of non-renewable energy sources (MWh) 7,027.19 7,015.76
Total energy consumption (MWh) 7,027.19 7,015.76
Total energy consumption (GJ) 25,297.88 25,256.74
Energy consumption per capita (GJ) 16.11 15.94

Note 1: 1 MWh =3.6 GJ; 1 kcal =0.000001163 MWh =0.000004 GJ

Note 2: In accordance with the conversion of calorific value specified in the Greenhouse Gas Emission
Coefficient Management Table 6.0.4 announced on the website of the Bureau of Energy, natural gas is
9,000 kcal/m® and gasoline is 7,800 kcal/L.

Note 3: In 2022, the scope of inventory included a total of 48 operating sites of IBF Financial Holdings Co.,
Ltd., IBF Venture Capital Co., Ltd., IBF Securities Investment Consulting Co., Ltd., IBF Securities
Venture Capital Co., Ltd., IBF Futures Co., Ltd., IBF Securities Co., Ltd., International Bills Finance, Guo
Want International Leasing Corp., and IBF Financial Holding Co., Ltd; since Rakuten International
Commercial Bank was not included in the consolidated financial statements of IBF Financial
Holdings, it was thus removed from the organizational scope to meet the requirements of the FSC.
However, the emissions of Rakuten International Commercial Bank in 2021 are included in indirect
greenhouse gas emissions generated from the use of products from the organization of IBF Financial
Holdings in Scope 3 according to the investment ratio of 49%.

Note 4: Since the reporting scope of the Company in 2022 was corrected to all operating sites of each
subsidiary in the consolidated financial statements, the inventory year of 2022 was thus determined
as the Company’ s base year.

Note 5: Consumption per capita = Total energy consumption/Number of formal employees in the scope of
inventory.

Note 6: The number of formal employees reached 1,570 in 2021; the number of formal employees reached
1,584 in 2022.
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Relevant data regarding environmental protection in 2022, including electricity consumption, gasoline
consumption, tap water consumption, total greenhouse gas emissions, and waste volume are presented as
follows:

5.5.1 Energy-saving performance

IBF Financial Holdings Group practiced electricity-saving measures, including turning off unnecessary lamps
and machinery at noon break. In 2022, the total electricity consumption reached 6,464,464kWh, down by 0.57%
compared with that in the previous year, and equivalent to the reduction of 19.50t of carbon emissions.

8,000,000 6,464,464 ’5 000 A
7,000,000 6,501,197 ’ 4,140.89 4,081.10
6,000,000 ’ 3,317.06 3,297.56
5,000,000 3,000
4,000,000 2,000 1,108.34
3,000,000 1,000 639.64
2,000,000

| 0 J
1,000,000 \/

Electricity consumption Electricity consumption Electricity consumption/  Carbon emissions
per capital Net revenue (tCOe)
(kWh) (kWh/NT$ 1 million)
m2021 W2022 e
Note 1: The power supplier of operating sites under the organization in Taiwan is Taipower. The latest power

emission coefficient announced by the Bureau of Energy in 2021 was adopted.

Electricity consumption per capita = Total electricity consumption/Number of formal employees in the
scope of inventory.

The number of formal employees reached 1,570 in 2021; the number of formal employees reached 1,584
in2022.

The net revenue reached NT$ 10,163,870,000 in 2021, and NT$ 5,832,570,000 in 2022 (data from the
consolidated composite income sheet of the Company and subsidiaries).

Note 2:
Note 3:

Note 4:

5.5.2 Fuel-saving performance

In 2022, the gasoline consumption of company cars reached 60,762, and gasoline consumption density
of company cars was 10.42L/NT$ 1 million of net revenue. The gasoline consumption in 2022 increased
compared with that in 2021, mainly resulting from an increase of use of company cars by subsidiary IBF
Securities this year due to an increase in business demand post-pandemic.

e N
80,000 60,762.36 | 150 136.65 143.23
70,000 57 971.47 0
60,000
50,000 90
40,000 60 3597 38.36
30,000 30
20,000 0

\. J
10,000 \/

Fuel consumption of company cars Fuel consumption per capita ~ Fuel consumption/ Carbon emissions
(L (L Net revenue (tCOLe)
(L/NTS 1 million)

2021 2022

Note 1: Fuel consumption per capita = Fuel consumption of company cars/Number of formal employees in the
scope of inventory.

Note 2: The number of formal employees reached 1,570 in 2021; the number of formal employees reached 1,584
in2022.

Note 3: Net revenue reached NT$ 10,163,870,000 in 2021, and NT$ 5,832,570,000 in 2022 (data from the
consolidated composite income sheet of the Company and subsidiaries).




5.5.3 Greenhouse gas emissions

IBF Financial Holdings has independently implemented the management and inventory verification of
greenhouse gas emissions since 2013, and introduced the ISO 14064-1 Greenhouse Gas Inventory System
in 2021 to expand the inventory scope to all operating sites of subsidiaries. We also actively publicize
environmental education and collaborate with employees to jointly respond to energy-saving measures.
Since the scope of greenhouse gas inventory was changed in 2022, the Group took 2022 as the base
year after adjustment. The total greenhouse gas emissions reached 4,387.59t CO,e. The greenhouse gas
emissions in Scope 1 reached 336.50t CO,e, while those in Scope 2 reached 3,297.56t CO,e; in 2022, the
carbon emission intensity of the greenhouse gases reached 0.75 (t CO,e/NT$ 1 million of net revenue). The
total carbon emissions were reduced by 4.78% compared with the previous year.

In response to the government’ s goal of Net Zero 2050 and to align with international standards, IBF
Financial Holdings started planning green electricity procurement in 2022 and is expected to implement
green electricity transfer from the fourth quarter of 2023. Through the adoption of carbon emission
measures for corporate operations, procurement of renewable energy sources, and other relevant
approaches, we aim to reduce carbon emissions by 2% annually on average compared with the base year.
In the future, we will plan carbon emission goals for relevant investment/financing portfolios. It is expected
that IBF Financial Holdings will introduce SBTi by the end of 2023 for the purposes of practicing the net-
zero transformation plan and promoting the sustainable development of green finance.

Greenhouse gas emissions

2021 2022
Scope 1: Direct greenhouse gas emissions and removal (t CO,e) 334.03 336.50
Scope 2: Indirect greenhouse gas emissions of input energy (t CO,e) 3,317.06 3,297.56

Scope 3" Indirect greenhouse gas emissions from products used by the

organization (t CO,e) 880.24 673.33

Scope 3% Indirect greenhouse gas emissions generated from the use of

products of the organization (t CO,e)’ 76.48" 80.20
Total emissions (t CO,e) 4,607.81 4,387.59
Emissions per capita (t CO,e/person) 2.93 2.77
Carbon emissions/Net revenue (t CO,e/NT$ 1 million of net revenue) 0.45 0.75

Note 1: The inventory method follows the international standard of ISO 14064-1:2018 and GHG protocol; the
warming trends specified in the Sixth Assessment Report of IPCC in 2022 were adopted; the emission
coefficients of fuel and refrigerant were determined with reference to the Greenhouse Gas Emission
Coefficient Management Table 6.0.4 issued by the Environmental Protection Administration, Executive Yuan.

Note2: The power supplier of the operating sites under the organization in Taiwan is Taipower. The coefficients
announced by the Bureau of Energy were adopted as the power emission coefficients, i.e., 0.509kg / CO,e /
kWh (2021) and 0.502kg / CO,e / kWh (2020).

Note 3: In 2022, the scope of inventory included a total of 48 operating sites of IBF Financial Holdings Co., Ltd., IBF
Venture Capital Co., Ltd., IBF Securities Investment Consulting Co., Ltd., IBF Securities Venture Capital Co.,
Ltd., IBF Futures Co., Ltd., IBF Securities Co., Ltd., International Bills Finance, Guo Want International Leasing
Corp., and IBF Financial Holding Co., Ltd; since Rakuten International Commercial Bank was not included in
the consolidated financial statements of IBF Financial Holdings, it was thus removed from the organizational
scope to meet the requirements of the FSC. However, the emissions of Rakuten International Commercial
Bank are included in the direct greenhouse gas emissions generated from the use of organizational products
of IBF Financial Holdings in Scope 3 according to the investment ratio of 49%.

Note 4: Since the reporting scope of the Company was corrected to all operating sites of each subsidiary in the
consolidated financial statements in 2022, the inventory data of 2021 was thus corrected to align with the
disclosure method adopted in 2022 above (the emissions of Rakuten International Commercial Bank in
2021 are included in the indirect greenhouse gas emissions generated from the use of products from the
organization of IBF Financial Holdings in Scope 3 according to the investment ratio of 49%), and the year
2022 was set as the base year for the inventory of the Company.

Note 5: The indirect greenhouse gas emissions generated from the use of products from the organization of IBF
Financial Holdings in Scope 3 of this report only cover the carbon emissions of affiliate Rakuten International
Commercial Bank in Category 4, and do not yet cover the carbon emissions of all investment/financing
portfolios.

Note 6: The Operational Control Rights Law was adopted as the method for setting of the organizational scope.
For facilities managed or under the operational control of each branch, the organization owned 100% of
greenhouse gas emissions.
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Note 7:  The location basis method was adopted for CO, emissions in Category 2. These emissions were all generated by
the electric power used by the office building and business units.

Note 8: Emissions per capita = Total emissions/Number of formal employees in the scope of inventory.

Note 9: The number of formal employees reached 1,570 in 2021; the number of formal employees reached 1,584 in 2022.

Note 10: Net revenue reached NT$ 10,163,870,000 in 2021, and NT$ 5,832,570,000 in 2022 (data from the consolidated
composite income sheet of the Company and subsidiaries).

Ratio of greenhouse gas emissions in Scope 1 in 2022

Greenhouse Subtotal
gases co, CH, N,O HFCs PFCs SF¢ NF; (t COse/year)
Emissions 139.01 | 44.26 4.34 148.89 - - - 336.50
Ratio 41.31% | 13.15% | 1.29% | 44.25% - - - 100.00%

Emissions of other indirect greenhouse gases (Scope 3) and statistical methods

Remarks

Category
Emissions
(tCOse)

Emission
source
Calculation
formula

> The coefficient of electricity indirect carbon footprint (2020)
from the Carbon Footprint Information Platform was adopted.

» China adopted SimaPro electricity indirect carbon footprint
coefficient.

» Since the billing interval of electricity bills of Taipower was
adopted, a certain part thus covered cross-year electricity
utilization.

from electricity
procurement
Indirect emission
coefficient
648.90

Annual electricity
consumption X

Indirect emissions

> Taipei tap water (2020) carbon footprint coefficient from the
Carbon Footprint Information Platform was adopted for Taipei
City.

> Taiwan tap water (2020) carbon footprint coefficient from the
Carbon Footprint Information Platform was adopted for places
other than Taipei City.

» China adopted the total greenhouse gas emission coefficient
of urban water supply from China’ s product full life cycle
greenhouse gas emission coefficient database.

> Since the billing interval of water bills was adopted, a certain
part thus covered cross-year water consumption.

Emissions from tap water
procurement
Annual water consumption
X Emission coefficient
4.09

» The waste output per capita was determined as 38.86kg/year
per capita of IBF Building in 2022.

> The coefficient of the “Waste Incineration Treatment Service”
quoted from the product carbon footprint calculation service
platform was adopted as the incineration and burial coefficient.
For regions in north of Taichung City (including the city itself),
the coefficient of the Miaoli County Waste Incineration Plant
was adopted. For regions south of Taichung City, the waste
incineration treatment service (Gangshan Waste Incineration
Plant) was adopted. The waste burial and clearing service was
adopted in the east of Taiwan (Southern Taiwan Science Park-
Tainan Science Park).

> The average coefficient of mixed waste disposal from China’ s
product full lifecycle greenhouse gas emission coefficient
database was quoted as China’ s incineration and burial
coefficient.

19.18

Category 4 Indirect greenhouse gas emissions from products used by the organization
coefficient

Emissions from disposal and handling
waste incineration treatment)
Annual waste weight X Incineration

of waste generated in operation (general
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Remarks

Category
Emission
source
Calculation
formula
Emissions
(tCO,e)

(V]
[20%)
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ok .0 S . . .
] E_.E s SEE » The waste transportation distance referred to the distance
JES 5 =T 83 from the local county/municipal government to the local
§§ 5 & I g"g © waste disposal yard.
= 0 -= O . . .
i) 2g & g o8 — | » For the setting of means of transportation, domestic waste
== was transported using waste carrier trucks, while waste in
so%| = sG8%S t rted t trucks, whil t
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Subtotal of indirect greenhouse
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used by the organization in =

Category 4
& | » Ratio of investment in Rakuten International Commercial
S Bank X49%

Category 5 Indirect greenhouse gas
emissions generated from the use
of products of the organization
Emissions from investments
Emissions of invested companies in
Scope 1 and Scope 2 X Investment
ratio

Note 1: The indirect greenhouse gas emissions generated from the use of products from the
organization of IBF Financial Holdings in Scope 3 of this report only cover carbon emissions
of affiliate Rakuten International Commercial Bank in Category 4, and do not yet cover the
carbon emissions of all investment/financing portfolios.
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> Net-Zero goal

To implement sustainable practice, IBF Financial Holdings has established an internal carbon
emission goal, and is expected to sign the SBTi at the end of 2023. The investment/financing
portfolios will be checked according to the methodology recommended by PCAF to establish a
scientific carbon reduction pathway, and the carbon emission goals of the Group’ s operation and
investment/financing portfolios will be comprehensively planned to show the determination of IBF
Financial Holding Group in realizing Net Zero 2050.

2022

Introduction and
acquisition of ISO
14064-1 verification

2050

2030

Reduction of greenhouse o

gas emissions by 2% on Realization of
average with 2022 as the Net-Zero
base year and realization emissions of
of the goal of reduction of greenhouse gases

greenhouse gas
emissions by 16%

Targets for 2023

Specific Actions

» Short-term and mid-
term targets: The total
greenhouse gas emissions
(Scope 1 and Scop3 2) shall
be progressively reduced by
2% compared to base year
2022 every year until 2040.

> Long-term target: Net-Zero
emissions shall be realized
for total greenhouse gas
emissions (Scope 1 and
Scope 2) by 2050 with 2022
as the base year.

» Employees carry out independent energy conservation and carbon
emission actions, including maintaining the indoor temperature at
26°C through the computer control of the air-conditioning system,
turning off lights for one hour at noon to reduce electricity use, and
turning off sockets when leaving work for the day.

> Improve the ratio of green building materials used in self-owned
buildings and construction projects undertaken by branch
companies, and purchase new energy-saving equipment to
improve energy utilization efficiency.

> Actively plan the procurement of renewable energy sources. It is
expected to complete the procurement and start transfer in 2023.

> Itis expected to introduce PCAF methodology in 2023 to calculate
carbon emissions from investment/financing to benefit the
establishment of a scientific carbon reduction pathway.




5.5.4 Water-saving Performance

The water consumption of IBF Financial Holding Group focuses on house water consumption and
100% of water sources are freshwater. Underground and river water is not used. The water source
of the Group in Taiwan as the major region of operation is 100% from Taiwan Water Corporation.
Since IBF Financial Holdings and its subsidiaries (International Bills Finance, IBF Securities, and
IBF Venture Capital) as well as affiliate IBF Securities Investment Consulting were relocated to a
new building in 2021, brand-new urinals, induction-type water-saving wash basins and faucets,
and other relevant equipment are in place, and the concept of water-saving has been actively
advocated internally. According to statistics, the tap water consumption of IBF Financial Holding
Group in 2022 reached 28,418m”, an increase of 1,450m’ compared to the previous year. However,
carbon emissions were down by 37.17%. The Group has also established the goal of reducing
water consumption by 1% in 2023 compared to base year 2022.

2021 2022
Water consumption (m?) 26,967.23 28,418.00
Water consumption per capita (m*/person) 17.18 17.94
Water consumption/Revenue (m*/NT$ 1 million) 2.65 4.87
Carbon emissions (t CO,e) 6.51 4.09

Note 1: Water withdrawal of the Company was the same as water consumption.

Note 2: The Company directly withdrew water from Taiwan Water Consumption. Since Taiwan is not
a region under water resource pressure, the total dissolved solids in water quality testing are
< 1,000 \mg.

Note 3: The carbon emission equivalents generated by water withdrawal/consumption were
calculated according to CO,e emissions for the production of each cubic meter of water as
announced by Taiwan Water Corporation.

Note 4: The source of carbon emission coefficients of tap water in 2022 was the Carbon Footprint
Information Platform: 0.2330t/1,000m? for Taiwan tap water (2020); 0.0948t/1,000m® for
Taipei tap water (2020); the source of carbon emission coefficients of tap water in 2021 was
the Carbon Footprint Information Platform: 0.2990t/1,000m” for Taiwan tap water (2017);
0.1700t/1,000m’ for Taipei tap water (2013).

Note 5: Water consumption per capita = Total water consumption/Number of formal employees in
the scope of inventory.

Note 6: The number of formal employees reached 1,570 in 2021; the number of formal employees
reached 1,584 in 2022.

Note 7: Net revenue reached NT$ 10,163,870,000 in 2021, and NT$ 5,832,570,000 in 2022 (data from
the consolidated composite income sheet of the Company and subsidiaries).
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5.5.5 Waste Management

IBF Financial Holdings belongs to the financial service industry, and does not generate toxic waste
during operation. To promote the goals of resource recycling, waste classification, and recovery,
IBF Financial Holdings irregularly advocates relevant measures to colleagues in the Group, building
management companies, and cleaning companies, and organizes environmental protection
education and training to cultivate colleagues’ awareness of implementing waste classification and
reduction to contribute further to environmental protection, resource recycling, energy conservation,
and carbon reduction.

IBF Financial Holdings continues to adhere to the concept of “Energy Conservation, Carbon
Reduction, and Environmental Sustainability”, and actively implement environmental protection
actions. In response to the policy of “No Disposable and Melamine Tableware” issued by the Taipei
City Government, we have internally promoted environmental protection and provided rice steamers,
microwave ovens, drinking water, and coffee machines as benefits for employees to encourage
employees to eat and drink out less and use environmentally friendly tableware and personal cup
containers for water and other beverages so we can respond to the green life initiative through
practical actions, and colleagues are encouraged to take care of the earth.

IBF Financial Holdings started promoting a waste reduction plan in 2021. Office waste is classified into
general waste, waste available for resource recycling, and paper. Waste generated in the building where
the Group is located is entrusted to a qualified cleaning company for clearing and transportation.
Waste available for recycling is transported to qualified resource recycling plants, while other waste
is disposed of via incineration. The Company has also installed food waste disposers to immediately
dispose of food residue to reduce waste output and volume and keep the environment clean. Battery
recycling boxes are also set up to prevent toxic substances from batteries, including heavy metals like
mercury, lead, and cadmium, from harming the environment and human health. In 2022, the total
weight of waste generated by IBF Financial Holdings reached 56,402kg. It has also established the
goal of reducing total waste output by 1% in 2023 compared to base year 2022.

AN 2% 10
4 ST




Waste output of the Group from 2021 to 2022

ltem 2021 2022
Waste output (kg) 447,754 56,402
Waste output per capita (kg/person) 285.19 35.61

Note 1:In 2022, the waste output was calculated based on the waste output per person and per
day in IBF Building. However, in 2021, it was calculated according to the waste per capita
announced by the Environmental Protection Administration. Due to the updated calculation
method, the data of these two years differed significantly.

Note 2: The number of formal employees reached 1,570 in 2021; the number of formal employees
reached 1,584 in 2022.

Q
O
C
qv)
-
-
O
-
D
al
©
i)
-
D
&
C
®)
.
>
c
——



Appendix | | Independent Limited Assurance Report |

pwe &K

ribinA MRS

HEewiERiirAted o%:

AFHA AR ESRERRTH M (UTH Had )2kE 9 Foal
RRE 1 E RS ot S Mt dait (AT T a @ f 2 st )
RATHEERS - At FeRERF  BRgS RN AT RAZRS -

AT MRAREE

A EHZRGT S K05 LMATER = WA d54R o 3 Mar i 2 Ml
S AL AR AR HLARE I FEASRIFR T2 M9F2 T
BHEE ek MEMETZ WS ER NFERENAAREEE 202 T4
il | Frdaiad -

EHBBREGAEMELE R T LT AN AP RS S MR
AR SR R Mk A AL R W S HIT A L AR T 2 W] Bk i de AR
e H IR RAR -

FERAZE

KRR T EAREER AT M LT oA Y AT RAMNE EE
ik RAEMAERT WS 2B NA oA ki eaailrg s etk
AR H R AR L AR bR R AN E B MR IR B R
P 2 S AR S A I 2l B AR - SRR R MRS R R G R
SENBERMRZEART R

fritnz e

AR RGBSR 300058 T HBE E BT NEHIEMAmEES
WA T 2 S A R AT RS T AT F A A ERF GATH AR
ARG m R E P - A RAEEARY -

Aot Ep MR b AR T RAT 2 A RS T E 0 R eV EAT R 2 sk e BT
R EARR f A - SR SHR ST AT o R s R ERT
2 A R AR S R B IR o T PR A BT R 2 W AL R
BERAEHEESERE - RRE R

Aot P B R T 8 10 2 B AR SR A F KM DURE PR AT SRS T2 B - dhiR
WAFEESZHENART AT T T RF:

WSS GRS PricewaterhouseCoopers, Taiwan

nozof BILTSEEERE Ry ther il

27F, No. 333, See. 1, Keelung Rd., Xinyi Dist., Taipei 110208, Taiwan
T +886 (2) 2729 6666, Fi+ 8806 (2) 2729 6686, www.pwetw

132




-
pwe &K

o Ak Y I T 2 B AL HE AR AR 2 40 )AL BT SR BARG BR  BT R
Z MR AR M A - UM AR A

o S EUWOR 2 0 R AR 0 2 A M A R Mk R AR E R A
TR - W Ml A o SR AT USRS 2 s -

SRS R S RE 111 F R AR & A0 R LA Y 8628 0ot SUBUT 2 9 2t
RAEATER -

FHEZRMIBALEREERE

ES SIS R S i TR b e R URE RS 0 S f T e
ME  UMEZLARAEE - AR FR - F¥RHAEE LRSS 2L E - REAS
FATE

AEHAGHLHERLEUN IR T TR R | - Bk Mz s
EFEaHg asn s Easni- - RERramansoalz M RAHF-
kR RH

ARUSHEHASRAMBF I ARAMB TN EELHESAREZR
Flogtr i zals FANR ESEMES 2 LA B B BURAME R 2 IR 08 H i <

# et

BRI Z RS RS ATt A MR B AT
HEATOAAREREHRESH T LT ol i FHaiins §66 o
FMELRFMESZAEAE Fo @il f e Mt ds R a gy
At it ielmAEEEZEF

LEFR

Hadmssehiig FAA5ERE2NE ks REN FodEsed
BARAT AR WS R AR AR 2 BT A G AR E T E ST HRAT
it T2 P 4E -

¥ o OB & & ft & F H A

GItin i //t //t?‘ TZ J’Q :

+ERE 112 & 8 B 31

2022 Sustainability Report 133




Independent Limited Assurance Report Translated From Chinese

To IBF Financial Holdings Co., Ltd.

We have been engaged by IBF Financial Holdings Co., Ltd. (“Company”) to perform assurance procedures
on the sustainability performance information identified by the Company and reported in the 2022
Sustainability Report, and have issued a limited assurance report based on the result of our work
performed.

Subject Matter Information and Applicable Criteria

The sustainability performance information identified by the Company (hereinafter referred to as the
“Subject Matter Information”) and the respective applicable criteria are stated in the “Summary of Subject
Matter Assured” on page 147 to 149 of the Sustainability Report. The scope of the aforementioned Subject
Matter Information is set out in the “Scope and Boundary” on page 2 of the Sustainability Report.

The respective applicable criteria referred to above are the Taiwan Stock Exchange Corporation Rules
Governing the Preparation and Filing of Sustainability and FAQ issued by TWSE Listed Companies
and related laws and regulations and the other criteria referred to or designed by the Company based on
the Company’s industry characteristics and sustainability performance information reported.

Management’s Responsibilities

The Management of the Company is responsible for the preparation of the sustainability performance
information disclosed in the Sustainability Report in accordance with the Taiwan Stock Exchange
Corporation Rules Governing the Preparation and Filing of Sustainability Reports and FAQ issued by
TWSE Listed Companies and related laws and regulations and the other criteria referred to or designed
by the Company based on the Company’s industry characteristics and sustainability performance
information reported, and for such internal control as management determines is necessary to enable the
preparation of the sustainability performance information that is free from material misstatement,
whether due to fraud or error.

Our Responsibilities

We conducted our assurance work on the Subject Matter Information disclosed in the Sustainability

Report in accordance with the Standard on Assurance Engagements 3000, “Assurance Engagements other

than Audits or Reviews of Historical Financial Information” of the Republic of China, to identify whether

any amendment is required of the Subject Matter Information to be prepared, in all material respects, in

accordance with the respective applicable criteria, and issue a limited assurance report.

We conducted our assurance work in accordance with the aforementioned standards including identifying

the areas where there may be risks of material misstatement of the Subject Matter Information, and

designing and performing procedures to address the identified areas. The procedures performed in a

limited assurance engagement vary in nature and timing from, and are less in extent than for, a reasonable

assurance engagement. Consequently, the level of assurance obtained in a limited assurance engagement

is substantially lower than the assurance that would have been obtained had we performed a reasonable

assurance engagement.

The extent of the assurance work we performed were based on the identified risk areas and determined

materiality, and given the circumstances of the engagement, we designed and performed the following

procedures:

® Made inquiries of the persons responsible for the Subject Matter Information to understand the
processes and the relevant internal controls relating to the preparation of the aforementioned
information, to identify the areas where there may be risks of material misstatement; and

® Based on the above understanding and the areas identified, performed selective testing including
inquiry, observation and inspection to obtain evidence for limited assurance.

We do not provide any assurance on the Sustainability Report as a whole or on the design or operating

effectiveness of the relevant internal controls.

Compliance of Independence and Quality Management Requirement




We have complied with the independence and other ethical requirements of the Code of Ethics for
Professional Accountants, which is founded on fundamental principles of integrity, objectivity,
professional competence and due care, confidentiality and professional behavior.

Our firm applies Standard on Quality Management 1, “Quality Management for Public Accounting Firms”
of the Republic of China and accordingly maintains a comprehensive system of quality control including
documented policies and procedures regarding compliance with ethical requirements, professional
standards and applicable legal and regulatory requirements.

Inherent Limitation

Certain Subject Matter Information involves non-financial data which is subject to more inherent
limitations than financial information. Qualitative interpretations of the relevance, materiality and the
accuracy of data are subject to individual assumptions and judgments.

Limited Assurance Conclusion

Based on the procedures we have performed and the evidence we have obtained, we are not aware of any
amendment that is required of the Subject Matter Information to be prepared, in all material respects, in
accordance with the Taiwan Stock Exchange Corporation Rules Governing the Preparation and Filing
of Sustainability Reports and FAQ issued by TWSE Listed Companies and related laws and regulations
and the other criteria referred to or designed by the Company based on the Company’s industry
characteristics and sustainability performance information reported.

Other Matter

The Management of the Company is responsible for maintaining the Company’s website. If the Subject
Matter Information or the applicable criteria are modified after this limited assurance report is issued, we
are not obliged to re-perform the assurance work.

Lin, Wei Chi

For and on behalf of PricewaterhouseCoopers, Taiwan

31 August, 2023

For the convenience of readers and for information purpose only, this document has been translated into
English from the original Chinese version prepared and used in the Republic of China. In the event of any
discrepancy between the English version and the original Chinese version or any differences in the

interpretation of the two versions, the Chinese-language version shall prevail.
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Appendix Il | Principles for Responsible Investment, PRI
Implementation Status |

Principles

Main Actions

Implementation Status

Principle 1:

We will incorporate
ESGissuesinto
investment analysis
and decision-
making processes

» Address ESG issues in investment
policy statements.

» Assessing manager's abilities to
integrate ESG issues.

ESG training for Investors and Advisers.

v

> IBF Financial Holdings and subsidiaries
incorporate PRI and PRB related policies into ESG
issues.

An ESG risk review process and an investment,
high sensitivity, and high carbon emission
prohibition industry list have been established.

v

Principle 2:

We will be active
owners and
incorporate ESG
issues into our
ownership policies
and practices

> Develop and disclose an active
ownership policy consistent with the
Principles.

» Develop an engagement capability.

» Engage with companies on ESG issues.

v

IBF Securities has signed a statement of
compliance with the Due Diligence Best Practice
Principles for Institutional Investors, participated
in the voting of the shareholders’ meeting of
invested companies, and developed its capability
to participate in relevant corporate topics through
the exercising of voting rights.

Principle 3:

We will seek
appropriate
disclosure on ESG
issues by the entities
in which we invest

v

Ask for standardized reporting on ESG
issues.

Ask for ESG issues to be integrated
within annual financial reports.

Ask for information from companies
regarding adoption of/adherence to
relevant norms, standards, codes of
conduct or international initiatives.

v

v

v

IBF Financial Holdings and each subsidiary have
been included in the ratings of relevant third-
party organizations for screening conditions in
the review processes of investment and financing
goals; enterprises without ratings from third-party
organizations are required to provide information
regarding whether they abide by relevant ESG
specifications, standards, codes of conduct or
international initiatives.

> Initiatives including Partnership for Carbon
Accounting Financials (PCAF) and Task Force on
Climate-Related Financial Disclosures (TCFD) are
supported to promote the sustainable disclosure
of financial institutions and enterprises.

Principle 4:

We will promote
acceptance and
implementation of
the PRI Principles
within the
investment industry

v

Align investment mandates,
monitoring procedures, performance
indicators and incentive structures
accordingly.

> Support the development of tools for
benchmarking ESG integration.
Support regulatory or policy
developments that enable
implementation of the PRI Principles.

v

v

IBF Financial Holdings supports the government’s
sustainable finance policy and promotes the
implementation of the Principles for Responsible
Investment (PRI).

Actions for responsible investment are shared in
sustainability and TCFD reports in the hope that
responsible investment can be jointly executed in
the same trade.

v

Principle 5:

We will work
together to enhance
our effectiveness in
implementing the

v

Support/participate in networks and
information platforms to share PRI
tools, pool resources, and make use

of investor reporting as a source of
learning.

Collectively address relevant emerging
issues.

v

v

We actively participate in or support international
ESG and climate change initiatives.

In 2022, IBF Financial Holdings participated in the
“Finance x ESG” research fellowship platform
jointly initiated by the Taipei Financial Research

& Development Foundation, British Standards
Institution (BSI), and Google Taiwan. Thirty major
financial holding, banking, securities, and insurance

v

PRI Principles . s ;
» Develop or support appropriate companies in Taiwan responded and discussed the
collaborative initiatives. latest international ESG development trends to help
realize sustainable finance goals.
> Disclose how ESG issues are integrated
within investment practices. » In 2022, policies related to responsible investment
> Disclose active ownership activities and responsible finance of IBF Financial Holdings
Principle 6: (voting, engagement, and/or policy and each subsidiary were disclosed in the TCFD

We will report on
our activities and
progress towards
implementing the
PRI Principles

dialogue).

» Communicate with beneficiaries about
ESG issues and the PRI Principles.

» Report on progress and/or
achievements relating to the Principles
using a comply-or-explain approach.

> Seek to determine the impact of the
Principles.

Report, and how the Group evaluates, decides,
and manages ESG topics and integrates them into
actual investment actions was also disclosed.

In 2022, cases regarding corporate engagement
and participation in dialogs were disclosed in the
Due Diligence Governance Report of IBF Securities
and the TCFD Report of IBF Financial Holdings.

v
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Appendix Il [Principles for Responsible Banking, PRB
Implementation Status |
IBF Financial voluntarily follows the United Nations Principles for Responsible Banking

(PRB) to publicly disclose the implementation status of sustainable development areas and
sustainability reports of the Company.

» Principle 1: Alignment

We will align our business strategy to be consistent with and contribute to individuals’ needs
and society’ s goals, as expressed in the United Nations Sustainable Development Goals (SDGs),
the “Paris Climate Agreement” and relevant national and regional frameworks.

IBF Financial Holdings has voluntarily followed the Principles for Responsible Banking (PRB) since
2022, and aligned its long-term development strategies with the Paris Climate Agreement and
the United Nations Sustainable Development Goals (SDGs). We identify the impacts of products
and services on social sustainable development by conducting impact analyses to focus on high
impact fields, determine objectives for monitoring, and enact our corporate social responsibility.

> Principle 2: Impact and Target Setting

We will continuously increase our positive impacts while reducing the negative impacts on,
and managing the risks to, people and environment resulting from our activities, products and
services. To this end, we will set and publish targets where we can have the most significant
impacts.

We analyze the indicators proposed in the UNEP FI by Portfolio Impact Analysis Tool for Banks to
assess the overall financial business.

{y Scope of evaluation: IBF Financial Holdings’ business is mainly centralized in Taiwan and
includes bills, bonds, equity investments, and securities brokerage, etc.

Uy Business scope: Core businesses, including guaranteed endorsements of commercial paper
and underwriting of securities, are analyzed. The overall coverage of analysis reached
approximately 18.13% of the total net revenue of IBF Financial Holdings in 2021. Key clients
are engaged in real estate development activities, other financial service activities, and green
electric power generation, etc.

{y Stakeholder communication: IBF Financial Holdings focuses on the following two goals as
the fields that have the most influence on the Company’ s financial business through impact
analysis: “Goal 11: Make cities inclusive, safe, resilient and sustainable” and “Goal 13: Take
urgent action to combat climate change and its impacts”.
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Uy Positive and Negative Impact:

Corresponding Sustainability Agenda -
SDGs T A Impact Description
Promote green buildings, improve
the standards of community public
» Development of the ecological Positive facilities, and increase the ratio of
community green spaces to improve residential
and the quality of life of community
residents.

SDG11 > Implementation of cultural Strengthen the utilization and
conservation and diversity Negative maintenance of historic sites and
maintenance preserve the cultural traditions and

features of the community.
» Establishment of ecological
urban and rule areas
» Promotion of ecological Strengthen post-disaster recovery and

15 o industrial areas Positive | 2daption capabilities of investment/

ok » Preservation of natural green financing objects against natural

@ spaces disasters and climate related risks.

> Proper utilization of rural
SDG 13 production areas
N : - Investment/financing objects may be
léz\évr ca;lir(ijrl;clrja;gsmlsswn of Negative |industries that emit high-temperature
8y greenhouse gases.

{y Target Goal: IBF Financial Holdings is committed to setting scientifically based reduction targets
in 2023, and has comprehensively planned carbon reduction targets for the Group's operations
and investment and financing portfolios. IBF Financial Holdings expects to reduce Scope 1 and 2
industrial emissions by 1.5 ° C; and fulfill the objectives of Category 15 investment and financing
portfolios in Scope 3.

> Principle 3: Clients and Customers

We will work responsibly with our clients and our customers to encourage sustainable practices
and enable economic activities that create shared prosperity for current and future generations.

IBF Financial Holdings adopts the following policy and mechanism as the basis for its dialog with
clients and aims to give play to the positive impact of financial product and service cases:

IBF Financial Holdings has established a Sustainable Finance Policy to encourage the handling of low-
carbon investments, financing, and relevant sustainable finance products. In terms of investment,
subsidiaries International Bills Finance Corp., IBF Securities, and IBF Venture Capital have separately
established a Code of Responsible Investing, which expressly stipulates that the companies need
to implement a series of prudent ESG evaluations for investment targets prior to investment.,
specifically, the companies shall not invest in industries prohibited from investment, shall prudently
evaluate and control highly sensitive industries, shall consider the climate change risk for industries
with high carbon emissions. In terms of credit extension, subsidiary International Bills Finance Corp.
has established a Code of Responsible Finance to standardize business units’ consideration of the
impact of their operations on the environment and society and implement sustainable development
in business evaluations and decision-making processes.

For detailed sustainable performance in investment/financing, please refer to “2.5 Sustainable
Finance”.
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> Principle 4: Stakeholders

We will proactively and responsibly consult, engage and partner with relevant stakeholders to
achieve society’ s goals.

IBF Financial Holdings values communication with stakeholders and has actively established
smooth and diversified communication channels, including setting up a “Stakeholder” and
“Feedback” section in the “sustainable development” page of the company’ s public website.
We also communicate through various means such as shareholder meetings, research plans,
seminars, customer service hotlines, e-mail, standard form contracts, and customer networking
activities.

» Principle 5: Governance & Culture

We will implement our commitment to these Principles through effective governance and a
culture of responsible banking.

The Committee is chaired by the Chairman of the financial holding, who is responsible for
overseeing the operation of the Committee, convening meetings, and acting as the Chair. The
Vice Chair and Executive Committee members assist in promoting the Committee’ s affairs and
supervise subsidiaries and charitable foundations respectively. The Sustainable Development
Committee meets twice a year; discussions include progress on PRB implementation and
reporting to the Board of Directors.

> Principle 5: Transparency & Accountability

We will periodically review our individual and collective implementation of these Principles
and be transparent about and accountable for our positive and negative impacts and our
contribution to society’ s goals.

IBF Financial Holdings’ PRB implementation progress publicly discloses the implementation
status of sustainable development areas and sustainability reports of the Company.
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Appendix IV |GRI Standard 2021 Index |

.GR.I Disclosure Item Correspondlng Sectlon and Page
Principle Description
GRI 2:General Disclosures
2-1 Organizational details 1.1.1 About IBF Financial Holdings 23-24
2o | Entitiesincludedin the organization’s 1 1 1 apoyt BF Financial Holdings |  23-24
sustainability reporting
23 Reporting perlod, frequency and About This Report 2
contact point
2-4 Restatements of information About This Report 2
About This Report )
2-5 External assurance Appendix | Independent Limited
132-135
Assurance Report
2-6 ACtI.VItIeS’ valL{e cha.ln and other 1.1.1 About IBF Financial Holdings 23-24
business relationships
2-7 Employees 3.1.2 Human Structure 82-83
2-8 Workers who are not employees 3.1.2 Human Structure 82-83
2-9 Governance structure and composition 134 SFructure of the Board of 33-37
Directors
Nomination and selection of the highest | 1.3.4 Structure of the Board of
2-10 . 33-37
governance body Directors
2-11 | Chair of the highest governance body 134 gt.ructure of the Board of 33-37
irectors
Role of the highest governance body in
212 | overseeing the 1.3.4 Structure of the Board of 33.37
. Directors
management of impacts
Delegation of responsibility for 1.3.4 Structure of the Board of
2-13 P . 33-37
managing impacts Directors
Role of the highest governance body in | 1.3.5 Sustainable Governance
2-14 P . 38-40
sustainability reporting Structure
2-15 | Conflicts of interest 1.34 Structure of the Board of 33-37
Directors
2-16 Communication of critical concerns 134 SFructure of the Board of 33-37
Directors
Collective knowledge of the highest 1.3.4 Structure of the Board of
2-17 . 33-37
governance body Directors
Evaluation of the performance of the 1.3.4 Structure of the Board of
2-18 . - 33-37
highest governance body Directors
2-19 Remuneration policies 1.3.3 Functional Committees 32-33
2-20 Process to determine remuneration 1.3.3 Functional Committees 32-33
2-21 | Annual total compensation ratio 1.3.3 Functional Committees 32-33
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GRI ; Corresponding Section and
Principle Disclosure ltem Description FEEE
2.9y | Statementon sustainable 1.3.5 Sustainable Governance 38-40
development strategy Structure
1.5 Integrity Culture 47-48
2-23 | Policy commitments 3.1.4.4 Safeguarding of employees’ 90-91
rights and interests
1.5 Integrity Culture 47-48
2-24 | Embedding policy commitments 3.1.4.4 Safeguarding of employees’ | g4 o,
rights and interests
Processes to remediate negative 1.3.6Internal cont rol and Audit . 41-42
2-25 impacts 3.1.4.4 Safeguarding of employees 90-91
rights and interests
226 | Mechanisms for seeking advice and ;gi g;cernallC?nt(r:ol'l ar;(::Audltl ints 41-42
raising concerns .3.4 Channels for Client Complain 70
and Grievance
1.6 Regulatory Compliance, Anti-
: . . " money Laundering (AML), and :
2-27 | Compliance with laws and regulations Counter-Financing of Terrorism 49-59
(CFT)
. o 1.1.3 Participation in External
2-28 | Membership associations Organizations 26-27
Shareholder Engagement and
2-29 | Approach to stakeholder engagement Analysis of Material Topics 9-21
2-30 | Collective bargaining agreements No collective agreement -
GRI 3:Material Topics
Material Topics selection process
. ) . Shareholder Engagement and
31 Process to determine material topics Analysis of Material Topics 9-21
- ) . Shareholder Engagement and
32 List of material topics Analysis of Material Topics 9-21
. - Shareholder Engagement and
33 Management of material topics Analysis of Material Topics 9-21
GRl indicators corresponding to material topics
Corporate Governance and Ethical Culture
Operations assessed for risks related to -
2051 | S ption 1.5.3 Codes of Ethical Conduct 47-48
1.5.5 Actions and Effect of Promoting
— L Integrity Culture
Communication and training . .
205-2 | about anti-corruption policies and 1.6.3 Actions and Effect Of.PromOt'on 48
procedures of Regulatory Compliance, 50-57
Anti-Money Laundering, and
Counter-Financing of Terrorism
Confirmed incidents of corruption and .
205-3 actions taken 1.3.6 Internal Control and Audit 41-42
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GRI
Principle

Disclosure Item

Corresponding Section and
Description

Page

206-1

Legal actions for anti-competitive
behavior, anti-trust, and monopoly
practices

1.6.4 Regulatory Violations in 2022

57-59

Green Ope

ration

302-1

Energy consumption within the
organization

5.5 Environmental Sustainability of
Operation of IBF Financial Holding
Group - Energy consumption

122-131

302-3

Energy intensity

5.5.1 Energy-saving performance

124

305-1

Direct (Scope 1) GHG emissions

5.5.3 Greenhouse gas emissions

125-128

305-2

Energy indirect (Scope 2) GHG emissions

5.5.3 Greenhouse gas emissions

125-128

305-3

Other indirect (Scope 3) GHG emissions

5.5.3 Greenhouse gas emissions

125-128

305-4

GHG emissions intensity

5.5.3 Greenhouse gas emissions

125-128

303-3

Water withdrawal

5.5.4 Water-saving Performance

129

303-4

Water discharge

5.5.4 Water-saving Performance

129

303-5

Water consumption

5.5.4 Water-saving Performance

129

306-3

Waste generated

5.5.5 Waste Management

130-131

Diversity, Equity and Inclusion

405-1

Diversity of governance bodies and
employees

1.3.4 Structure of the Board of
Directors

33-37

405-2

Ratio of basic salary and remuneration
of women to men

3.1.4 Actions and Effect of Promotion
of Employee Rights and Benefits

85-91

406-1

Incidents of discrimination and
corrective actions taken

3.1.4.4 Safeguarding of employees’
rights and interests

90-91

Regulatory Compliance

417-2

Incidents of non-compliance concerning
product and service information and
labeling

No such incident occurred

417-3

Incidents of non-compliance concerning
marketing communications

No such incident occurred

Informatio

n security and customer privacy

418-1

Substantiated complaints concerning
breaches of customer privacy and losses
of customer data

2.2.4 Personal Data Incidents in 2022
and Responsive Measures

67

Climate ch

ange responses

201-2

Financial implications and other risks
and opportunities due

5.3 Risks and Opportunities of Climate
Change

115-119

142




Appendix V | Sustainable Operation Indicators |

> 2022 Workplace Diversity Statistics (FN-IB-330a.1)

Percentage of Employee Male | Female . ClFlzen (excluding Foreign Indigenous
Category (%) indigenous peoples) peoples

Executive Management 46 18 64 0 0

Junior and Supervisor 69 63 132 0 0

Management

Professionals 372 352 723 1 0

All other employees 186 445 631 0 0

Description of Employee Classifications

» Executive Management: Up to two top-level management positions below CEO (or/above
Executive Vice President).

v

Junior and Supervisor Management: Responsible for a specific department (such as
accounting, marketing, production) or business unit, or a manager who manages projects
within an organization. Middle managers are responsible for implementing top management’s
policies and plans.

v

Professionals: Refers to front-line managers, junior managers, and the lowest level
management positions in the company’ s management system. These individuals are typically
responsible for directing and executing the organization’ s day-to-day operational objectives,
conveying instructions from senior officers and managers to those below them.

» Professionals: Refers to positions that require at least a college or master’ s degree.

> All other employees: Refers to employees who do not meet the above conditions 1~4.

> Revenue from underwriting incorporating integration of environmental,
social, and governance (ESG) factors in 2022 (FN-IB-410a.1)

Affiliated Business Tybe Industrial Underwriting Revenue
Company yp Classification (NTS Million)
Financial and
Insurance Activities 199
IBF Underwriting listed OTC ]
Securities securities Manufacturing 29.30
Construction 1.50
Total 32.78
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> Revenue from advisory incorporating integration of environmental,
social, and governance (ESG) factors in 2022 (FN-IB-410a.1)

Affiliated " " S e Financial Advisory
Company Business Type Industrial Classification Revenue (NTS Million)
Listing (cabinet) counseling Manufacturing 0.36
Wholesale and Retail Trade 0.36
Green Energy Technology
Note 0.24
S IB'.:t. Manufacturing 1.67
ecurities Financial Advisory — - -
Publishing, Audio and Video
Production, Broadcasting, 0.45
Information and :
Communication
Construction 0.68
Total 3.76

Note: This industrial classification corresponds to the industrial classification of “Green Energy
Technology” in the Five Plus Two Industry Innovation Plan of the government.

> Number and value of underwriting in 2022 (FN-IB-000.A)

Affiliated : Number of Underwriting Revenue
Company EIEIT=ES Tt underwritings (NTS Million)
International Bills Underwriting Commercial
Finance Corp. Paper 980 1,386.20
IBF Securities Underwriting Securities 26 54.84
Total 1,441.04

> Number and value of advisory in 2022 (FN-IB-000.A)

Affiliated n Number of Advisory Revenue
Company Business Type underwriting(s) (NTS Million)
IBF Securities Listing (cabinet) Counseling 2 58
IBF Securities Financial Advisory 10 3.4
IBF Securities
Investment Security advisory 1 0.36
Consulting
Total 61.76
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> Number and Value of proprietary investments by sector as of

December 2022 (FN-1B-000.B)

Industry Sector Project No. Investment Amount (NT$ Million)

Arts, Entertainment and Recreation 7 131.36
Manufacturing 127 24,237.04
Biotechnology and Medicine Industry 4 58.39
Water Supply and Remediation Activities 1 30.00
Financial and Insurance Activities 129 36,347.66
Transportation and Storage 18 3,981.69
Wholesale and Retail Trade 6 173.36
Construction 46 5,257.79
Agri-Technologies Industry 1 20.00
Accommodation And Food Service Activities 4 672.81
Mining and Quarrying 10 2,333.64
Finance and Insurance 6 5,048.98
Electricity and Gas Supply 14 4,475.89
pu et bt e
Real Estate Activities 1 3,772.50
Human Health and Social Work Activities 3 67.76
Support Service Activities 1 187.76

Total 438 11,1421.83

Note 1: Data collected covers the investment portfolios of International Bills Finance Corp., IBF
Securities and IBF Venture Capital. Except for a minority of industries annotated with
industrial classifications, all industrial classifications align with those released by the
Directorate-General of Budget, Accounting and Statistics, Executive Yuan.
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> Number and value of loans by sector as of December 2022 (FN-1B-000.B)

Industry Sector Project No. Loan Amount (NT$ Million)

Real Estate Activities 82 28,946.50

Publishing, Audio and Video Production,
Broadcasting, Information and 5 1,609.00
Communication

Accommodation and Food Service Activities 39 13,797.50
Wholesale and Retail Trade 53 7,210.80
Other 4 670.00
Other Service Activities 3 135.00
Financial and Insurance Activities 196 32,997.20
zigifveiiis;gnal, Scientific and Technical 1 120.00
Education 2 240.00
ﬁgurslcb:lr']cgs, Forestry, Fishing and Animal 3 130.00
Transportation and Storage 25 2,842.00
Electricity and Gas Supply 4 337.00
Green Energy Technology 63 11,036.80
Manufacturing 127 16,295.50
Construction 27 4,841.50
Arts, Entertainment and Recreation 6 3,697.60
Mining and Quarrying 6 1,212.30

Total 646 126,118.70

Note: This industrial classification corresponds to the industrial classification of “Green Energy
Technology” in the Five Plus Two Industry Innovation Plan of the government.

> Number and value of proprietary investments and loans by sector as of
December 2022 (FN-IB-000.B)

Business Type Project No. Total Loans (NT$ Million)
Margin Trading 1,183,300 10,760
Short Selling 191,304 2,460
Non-Restricted Purpose Loan 1,419 2,526
Total 1,376,023 15,746
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> Number and value of market making transactions in 2022 (FN-IB-000.C)

Affiliated Total Number of markets
Il |’I]’]Iaa(_|:"] Type Business Type | Project No. making transactions
pany (NT$ Million)
International Non-guarantee
Bills Finance Fixed-Income commercial 7 8,200
Corp. paper
IBF Securities | . FAUY Underwriting 41 1,595
instruments | emerging stocks
IBF Securities |  Derivatives Issue Stock 5,337 39,809
Warrants
Total 49,604

Note: There were no market making transactions under “Currency and Commaodity” in IBF Financial
Holding Group in 2022.




Appendix VI | Sustainability Accounting Standards Board (SASB)

Index |

> Investment Banking Brokerage

Code

Metric

Corresponding Section and Description

Page

FN-1B-330a.1

Percentage of gender and racial/
ethnic group representation for
(1) executive management, (2)
non-executive management, (3)
professionals, and (4) all other
employees.

Appendix V Sustainability Operation
Indicators

143-147

FN-1B-410a.1

Revenue from (1) underwriting,
(2) advisory, and (3)
securitization transactions
incorporating integration of
environmental, social, and
governance (ESG) factors, by
industry.

(1)(2) International Bills Finance Corp.
established the Code of Responsible
Finance in January 2023 in accordance
with the Sustainable Finance Policy

of IBF Financial Holdings Co., Ltd. and
included ESG topics in the underwriting
business of commercial paper. In 2022,
no business was conducted according to
this policy; the revenue of IBF Securities
from the underwriting business that
integrated ESG factors related to the
underwriting of securities from TWSE/
TPEX listed companies that benefited
from environmental protection, green
energy development, and green finance.
See Appendix V “Sustainable Operation
Indicators” for details.

(3) In 2022, IBF Financial Holding Group
did not engage in the business of
securitization transactions.

143-147

FN-1B-410a.2

(1) Number and (2) total value
of investments and loans
incorporating integration of
environmental, social, and
governance (ESG) factors, by
industry.

(1) IBF Financial Holdings has voluntarily
followed the Principles for Responsible
Investment (PRI) since 2022, and amended
the Sustainable Finance Policy of IBF
Financial Holdings Co., Ltd. to include ESG
topics in investment and lending processes
of the Company and affiliated companies.
International Bills Finance Corp., IBF
Securities, and IBF Venture Capital
included ESG topics in their investment
processes at the end of December 2022,
therefore no investment was made
according to this policy in the year 2022.
(2) Furthermore, International Bills
Finance Corp. established the Code of
Responsible Finance in January 2023
according to the Sustainable Finance
Policy of IBF Financial Holdings Co., Ltd.,
amended the Sustainable Development
Evaluation Checklist on this basis, and
established a complete ESG lending
verification process. Therefore, no
lending portfolio that complied with
disclosure standards was carried out in
the year2022. See 2.5.1 “Sustainable
Finance Policy” for details.

74

148




Code Metric Corresponding Section and Description |  Page
Description of approach to
incorporation of environmental, | See 1.4.3 “Risk Management 44
FN-IB-410a.3 | social, and governance (ESG) Procedure” and 2.5.1 “Sustainable 74
factorsin investment banking | Finance Policy” for details.
and brokerage activities
In 2022, IBF Financial Holdings did
l(s)ta? lrssrﬂlotlgﬁ:f :ngfgggj ilﬁssses not suffer from any financial loss
associated witf%fraud inside% confirmed through legal proceedings
trading, anti-trust anti- or judgments due to involvement in
FN-IB-510a.1 " ’ fraud, insider trading, anti-competitive -
E]O;:‘E)ej'l%ige:g\('orggigkgtr or monopolistic behavior, malpractice,
otherprelated f’inangial indtjstry market manipulation, dereliction 9f
laws or regulations duty, or other violations of regulations
governing the financial industry.
Description of whistleblower See 1.3.6 “Internal Control and Audit”
N-IB-510a.2 policies and procedures for details. 41-42
(1) Number and (2) percentage | (1) IBF Securities were involved in three
of covered employees with a incidents with penaltiesimposed by
record of investment-related the competent authority in 2022.
FN-IB-510b.1 | investigations, consumer- (2) In2022, the number of employees 58-59
initiated complaints, private civil of IBF Financial Holding Group with
litigations, or other regulatory records of violation of regulations
proceedings accounted for 0.64% of all employees.
Number of mediation and ) . ) )
FN-IB-510b.2 | 2rbitration cases associated with In2022, IBF Financial Holdings did not i
““ | professional integrity, including | suffer any financial losses cor]flrmed
duty of care, by party through legal proceedings or judgments
due to a violation of professional
Total amount of monetary losses | integrity or other violations of relevant
FN-IB-510b.3 | @52 result of legal proceedings | regulations governing the financial _
associated with professional industry.
integrity, including duty of care
Description of approach to gee 1'6£.3 Ac]:cllgns Tntd Eﬁgct of l
FN-1B-510b.4 | ensuring professional integrity, Arc;mo ‘on Ol e%u atory 3nc]p lance, 50-57
including duty of care nti-money laundering, and Counter-
Financing of Terrorism” for details.
IBF Financial Holding Group was not
on the List of Global Systematically
Important Banks (G-SIBs) published
EN-IB-550a.1 Global Systemically Important | by the Financial Stability Board (FSB) .
| Bank (G-SIB) score, by category | or the List of Domestic Systematically
Important Banks (D-SIBs) published by
the Financial Supervisory Commission
of Taiwan in 2022.
Description of approach to
incorporation of results of
mandatory and voluntary stress | See p. 180, 185-186, 190-191, and 282-
FN-1B-550a.2 | tests into capital adequacy 283 of the 2022 Annual Report for -

planning, long-term corporate
strategy, and other business
activities

details.
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Code Metric Corresponding Section and Description Page
Information regarding the percentage of
Percentage of total changed remuneration of the executive
FN-IB-550b.1 | remuneration that is variable for | management of IBF Financial Holdings -
Material Risk Takers (MRTs) in the total remuneration is not currently
disclosed as it involves business secrets.
Percentage of variable
remuneration of Material Risk | The remuneration policy of the Company
FN-IB-550b.2 | Takers (MRTs) to which malus does not involve a remuneration reclaim -
or clawback provisions were clause.
applied
Discussion of policies around
FN-IB-550b.3 | Supervision, control, and See p. 272-277 of the 2022 Annual Report )
> | validation of traders’ pricingof | for details.
Level 3 assets and liabilities
Ejlr:cl]\leunnlcrt?g:‘and (2) value of (a) (a)(b) See Appendix V “Sustainable
g . : ,, )
(1) Number and (2) value of (b) Operation Indlca}tors .for deta.lls.
FN-1B-000.A advisory (c) In 2022, IBF Financial Holding Group | 143-147
does not engage in securitization
(1) Number and (2) value of (c) transactions
securitization transactions ’
(1) Number and (2) value of - . -
FN-IB-000.B | proprietary investments and ﬁ;ﬁgﬁgfy‘fg\g e?;xisl;amable Operation 143-147
loans by sector )
(1) Number and (2) value of
market making transactionsin
(a) fixed income
(1) Number and (2) value of
market making transactions in
(b) equity
(1) Number and (2) value of (a)(b)(c)(d)(e) See Appendix V
FN-1B-000.C | market makingtransactionsin | “Sustainable Operation Indicators” for 143-147

(c) currency

(1) Number and (2) value of
market making transactions in
(d) derivatives

(1) Number and (2) value of
market making transactions in
(e) commaodity products

details.




Appendix VIl | Comparison table of Rules Governing the
Preparation and Filing of Sustainability
Reports by TWSE Listed Companies |

Disclosure ltem

Corresponding Section

Page

Article 2

Where a listed company is under one of the following
circumstances, it shall prepare and file a sustainability
report in Chinese according to these Rules.

1. At the end of the most recent fiscal year, the
company falls into the food industry, chemical
industry and financial and insurance industry
prescribed in the Taiwan Stock Exchange
Corporation Key Points for Classifying and Adjusting
Categories of Industries of Listed Companies.

About This Report

Article 3

A listed company which meets the requirements

under Article 2 of the Rules shall prepare an annual
sustainability report for the preceding year by referring
to the Global Reporting Initiatives (GRI) Standards
published by the GRI, Sector Disclosure and other
applicable rules according to its sector features. In

the report, the company shall disclose its identified
material economic, environmental and social topics,
management approach, topic-specific disclosure, and
its reporting requirements, which shall, at a minimum,
meet the core option of the GRI Standards.

The sustainability report mentioned in the preceding
paragraph shallinclude relevant environmental, social
and corporate governance risk assessments and lay
out the performance indicators to manage the material
topics identified.

In the sustainability report, a listed company shall
disclose what Content Index of the GRI Standards
corresponds to the contents of the report and specify
in the report whether the topic-specific disclosures
have been assured or verified by a third party.

The topic-specific disclosure referred to in Paragraph

1 shall be evaluated and disclosed by adopting

the standards in compliance with the rules of the
competent authorities. If the competent authorities
have not promulgated the applicable standards, the
company shall adopt the approach of evaluation
commonly used in practice.

About This Report

Appendix IV GRI Standard
2021 Index

2
140-142

Article 4-3

The sustainability report prepared by a listed
company shallincorporate the content referred to in
the preceding article and, in the event of companies
in the food industry and those listed as prescribed
under Subparagraph 2, Paragraph 1, Article 2 of the
Rules, or in the chemical industry or the financial and
insurance industry, shall strengthen the disclosure of
sustainability metrics by industry.

(1). Number of data breaches, percentage involving
personally identifiable information, and number of
account holders affected.

2.1.5 Information Security

65

(2). Number and amount of loans outstanding qualified
to programs designed to promote development of
small business and communities.

4.1.2 Promotion of SMEs
Development

102
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the company’ s website on the internet information
reporting system designated by TWSE by June 30.
However, if the listed company does not prepare a
sustainability in the most recent year or does not
prepare the report by referring to the GRI Standards, or
the sustainability report has obtained a CPA’ s letter of
opinion according to the rules mentioned in Article 4,
Paragraph 2, the filing may be completed by September
30.

Disclosure Item Corresponding Section Page
4.1.1 Promotion of
(3). Number of participants in financial literacy initiatives Improvement of
- provided to the disadvantaged without adequate Financial Knowledge | 100-102
<+ banking services. and Promoting
L Actions
t . .
<C | (4). Products and services designed by individual 253 g&i@ﬂ% Et:jes Iness
operating units to create benefits for the Material Tobic of 79
environment or society. Sustainablchinance
Alisted company specified in Article 2 shall dedicatea | 5 1 ¢limate Change
splecifélc s?ction of the report to the disclosure of climate- Governance Structure
related information. - h
The applicable timetables for the disclosure of Scope 1 >2 ﬁl;rg:;ee:;gir;ge Risk 112
S | and Scope 2 greenhouse gas (GHG) emissions underthe | 5 3 b2 113-114
o | preceding paragraph are as follows: : Opportunities of 115-119
-é 1. Those in the iron and steel industry, cement industry, Clliarl'ramte Change 120-121
< or having a paid-in capital of NT$10 billion or more 5.4 Scenario Analysis for
shall disclose the data for the individual company " Climate Chanye 125-128
from 2023, and disclose the data for the parent 8
company and all subsidiaries in the consolidated 5.5.3 Greenhouse gas
financial statements from 2025. emissions
CPAs conducting assurance of sustainability metrics
under Article 4, Paragraph 2, and the CPA firms to
which they belong, and the personnel conducting
GHG assurance under Article 4-1, Paragraph 3,
and the institutions to which they belong, all shall
comply with the relevant provisions of the Directions
for the Implementation of Assurance Institutions
of Sustainability Reports of TWSE and TPEx Listed
Companies, which shall be applicable from 2024.
E The listed company prescribed under Paragraph 1,
.2 | Article 2 of the Rules shall disclose the sustainability About This Report 2
b~ report and the link to the file of that report posted on




Appendix VIII | Summary of Subject Matters Assured |

Enhanced Disclosure Information and Summary of Subject Matters Assured According to Article
4 of the Rules Governing the Preparation and Filing of Sustainability Reports by TWSE Listed
Companies (hereafter the “Operating Rules”).

No. o | Applicable standards Ol

indicators selected

Page

Rule

IBF Financial
Holding Group was
not involved in any
data breachesin
2022.

The number of data breach incidents in 2022 of subsidiaries of
IBF Financial Holding Group (including IBF Financial Holdings,
International Bills Finance Corp., IBF Securities, IBF Venture
Capital, IBF Securities Investment Consulting, and IBF Futures).
Note:

(1) IBF Financial Holding Group made each subsidiary notify the
parent company of IBF Financial Holdings in accordance with
the IBF Financial Holding Affiliated Company Subsidiaries’
Reporting Guidelines and the Regulations Governing the
Scope, Reporting Procedures and Other Compliance Matters
of Material Contingencies to be Reported by Financial
Institutions established by the Financial Supervisory
Commission. It also gathered statistics on the number of data
breach incidents in 2022 according to the definition stipulated
in the Information Security Policy.

(2) Adata breach refers to a breach of data of any other entity or
individual other than each subsidiary of IBF Financial Holding
Group, and this does not comply with the relevant regulations
established by IBF Financial Holdings on confidentiality and
information security management.

Annexed Table 1-3

(No. 1)

The ratio of personal
data breach
incidents of IBF
Financial Holding
Group accounted for
0% in 2022.

The ratio of personal data breaches to overall data breach
incidents in 2022 of subsidiaries of IBF Financial Holding Group
(including IBF Financial Holdings, International Bills Finance Corp.,
IBF Securities, IBF Venture Capital, IBF Securities Investment
Consulting, and IBF Futures).

The number of data breach incidents defined in the Information
Security Policy occurring to IBF Financial Holding Group in 2022
that complied with the incidents defined in the Regulations
Governing Personal Information Management.

Denominator: The number of data breach incidents defined in
the Information Security Policy occurring in IBF Financial Holding
Group in 2022.

Note:

(1) IBF Financial Holding Group made each subsidiary notify the
parent company of IBF Financial Holdings in accordance with
the IBF Financial Holding Affiliated Company Subsidiaries’
Reporting Guidelines and the Regulations Governing the
Scope, Reporting Procedures and Other Compliance Matters
of Material Contingencies to be Reported by Financial
Institutions established by the Financial Supervisory
Commission. It also gathered statistics on the number of data
breach incidents in 2022 according to the definition stipulated
in the Information Security Policy.

(2) According to the scope defined in the Regulations Governing
Personal Information Management, personal data refers

to a natural person’ s name, date of birth, unified citizen ID
card number, passport number, features, fingerprint, marital
and family status, education, occupation, medical records,
medical treatment, genes, sex life, health examination,
criminal record, contact information, financial status, social
activities, and any other data that can identify this individual

directly or indirectly.

Annexed Table 1-3

(No. 1)
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Key performance 57y g Operatin
e indicators selected | & Applicable standards Rule ¢
The number of account holders affected by data breaches in
2022 of subsidiaries of IBF Financial Holding Group (including IBF
Financial Holdings, International Bills Finance Corp., IBF Securities,
IBF Venture Capital, IBF Securities Investment Consulting, and IBF
Futures).
Note:
IBF Financial (1) IBF Financial Holding Group made each subsidiary notify the °
Holding Group was parent company of IBF Financial Holdings in accordance with @
not involved in any the IBF Financial Holding Affiliated Company Subsidiaries’ |*=
3 |personal data breach Reporting Guidelines and the Regulations Governing the Lo
incidentin 2022, Scope, Reporting Procedures and Other Compliance Matters of 2=
and no client was Material Contingencies to be Reported by Financial Institutions g
affected. established by the Financial Supervisory Commission. It also £
gathered statistics on the number of data breach incidents in
2022 according to the definition stipulated in the Information
Security Policy.
(2) The number of clients is defined as the number of accounts
centralized. If one ID has multiple accounts, it will only be
calculated as one account.
As of December 31,
2022, International
Bills Finance Corp. “
lent 200 loans to Statistics on the number of loans lent by International Bills Finance | o
SMEs with a capital Corp. to SMEs (note); credit limit and credit balance as of December| 2 =
4 |below NT$ 100 31,2022 were gathered. e
million (inclusive) Note: SMEs are defined as companies with a paid-in capital less 2=
with a credit limit of than NT$100 million. e
NT$ 36.5756 billion Z
and credit balance of
NT$ 22.0856 billion.
IBF Financial Holding
Group _splon.sc()jred the The number of participants from disadvantaged groups lacking
Emanug WIIDSI om banking services who received financial education from IBF @
romation Plan Financial Holding Group as of December 31, 2022. o
for Young People . - ; . 5
in Colleges and Note: Disadvantaged groups which lack banking services refer & ™
5 |Universiies. and held to the disadvantaged groups defined in Point 36 of the Rules - 9
a series of lectures on Governing the Preparation and Filing of Sustainability Reports % =
“Money and Life of by TWSE Listed Companies - Q&A (e.g., students, teenagers, =
College Students” in new residents, elderly people, ethnic minorities, low-income <
2022, benefiting 518 households, etc.).
people.
On December 20,
2022, International
Bills I;:nance: Corp. The number of participants from disadvantaged groups lacking
andft e SOC'?I banking services who received financial education from IBF “'_"’
Welfare Charity Financial Holding Group as of December 31, 2022. @
Foundation jointly . : ) ) -
held the “Taipei Note: Disadvantaged groups which lack banking services refer = ™
6 |parents Association to the disadvantaged groups defined in Point 36 of the Rules - g
for Visually Impaired Governing the Preparation and Filing of Sustainability Reports % =
~ Anti-Money by TWSE Listed Companies - Q&A (e.g., students, teenagers, c
new residents, elderly people, ethnic minorities, low-income £

Laundering” event
and 15 visually
impaired persons
participated.

households, etc.).
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Key performance & : Operatin
ey indi{gtors selected | & Applicable standards pRule ¢
Numerator: Screened transactions occurring in 2022 via the
Securities Firms Monthly Transaction E-statement of the
Securities Firms Single Window Declaration (note) in the
electronic transaction system of the stock exchange, and
gathered statistics on the electronic transaction amount in
2022.
Denominator: Screened transactions occurring in 2022 via @
lsweoiftrifgg rders the Secu ritigs Firms Mont_hly Transactioq E-statement of the E
electronically placed Securltle_s Firms Smgle Window Declaration (note) in the SF
7 | by IBF Securities electronic transaction system of the stock exchange, and 2 g
reyache 467.12%in gathered statistics of the total transaction amount of the g
2022 : company in 2022. &
' Note: As defined by the stock exchange, the types of electronic £
transactions include online order placement (including
Application Programming Interface), order placement by voice,
and DMA (Direct Market Access). The ratio should be in line
with the statistics on the ratio of 2022 from the Securities Firms
Monthly Transaction E-statement on the date of assurance
query (August 8,2023).
Gathered statistics on the total credit amount and total balance
Asof D ber31 of guaranteed loan objects that complied with the definitions
S orbecember 34, specified in six industrial loan lending plans of the “Plan for
2022, the total credit Rewarding Local Banks to Grant Loans to Six Core Strategic
limit prqwdeld bﬁ/ Industries” as of December 31, 2022. These industries include
Lnternangna Bi ts information and digital industries, the cybersecurity industry, @
flnance orporta).e precision health industry, green and renewable energy o
or guarantee objects industry, national defense and strategic industries, and strategic| < <
that complied with a0 ; ; > A <
8 the definitions of stockpile industries. The technical guidance specified in index el
“s‘? CoreS / FN-IB-410a.2 of the SASB Guidelines for Investing in Banks and g Z
In(|:|):1 St?{ss,,t::;i%'g 4 Brokers was used as a reference. In 2022, no lending case was v
NTS 148.358.700,000 implemented according to this policy. Z
andthetotal Note: Some credit objects were classified as plural industries
balance was NT$ according to the industrial definitions specified in the “Plan
76.613.700.000 for Rewarding Local Banks to Grant Loans to Key Innovative
T Industries” promoted by the Banking Bureau, Financial
Supervisory Commission.
As of December 31, 2022, International Bills Finance Corp.
invested in bonds that complied with one of the following
conditions, and the amount should be based on the face
value of green bonds presented in the financial report dated
As of December December 31,2022.
31,2022, the 1. Sustainable development bonds recognized as a sustainable | .,
accumulated development bond of TPEx (Note) and announced on the i
3;nszggtir(1fsgfevalue) sustainable development bond issuance data platform of L
TPEX. =
K gg\lﬁgﬁ,‘r\]?:;z d 2. Bond marked as a green bond in the Bloomberg database. g g
by International The technical guidance specified in index FN-IB-410a.2 of the é
Bills Finance Corp. SASB Guidelines for Investing in Banks and Brokers was used g
reached NT$ 4.306 as areference. In 2022, no investment case was implemented
billion. according to this policy.

Note: Refer to the bonds that comply with the provisions of
Article 4 and Article 8 of the Work Highlights for the Sustainable
Development Bonds of the Taipei Exchange and registered on
the sustainable development bond issuance data platform.
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e indicators selected | & Applicable standards Rule ¢
As of December 31, 2022, IBF Securities invested in bonds that
complied with one of the following conditions, and the amount
should be based on the face value of green bonds presented in the
financial report dated December 31, 2022.
1. Sustainable development bonds recognized as a sustainable .
As of December development bond of TPEx (Note) and announced on the iH
31, 2022{ th% sustainable development bond issuance data platform of TPEx. 2
10 ?f;i:n\:;ljge Ofagr?:eunnt 2. Bond marked as a green bond in Bloomberg’ s database. © :.
bonds invested by IBF The technical guidance specified in index FN-IB-410a.2 of the g =
Securities reached SASB Guidelines for Investing in Banks and Brokers was used as a g
NT$ 500 million. reference. In 2022, no investment case was implemented according =
to this policy.
Note: Refer to the bonds that comply with the provisions of
Article 4 and Article 8 of the Work Highlights for the Sustainable
Development Bonds of the Taipei Exchange and registered on the
sustainable development bond issuance data platform.
The total duration of
external education
and training
provided for male
management
positions of IBF
Financial Holding
Group reached
1,881.0 hoursin 2022.
The total duration of
external education
and training
provided for female
management
positions of IBF
Financial Holding
Group reached 817.0
hours in 2022. IBF Financial Holding Group summarized the total duration of
1 education and training attended by its employees in 2022 in

The total duration of
external education
and training
provided for male
non-management
positions of IBF
Financial Holding
Group reached
6,516.7 hours in 2022.

The total duration of
external education
and training
provided for female
non-management
positions of IBF
Financial Holding
Group reached
11,275.3 hoursin
2022.

accordance with the Measures for Employee Education and
Training, and the external training application process.

Other standards adopted through reference or self-designed by the Company according to the

industrial characteristics and reported performance indicators
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The total mount of
employee health
examination fees
subsidiarized

by IBF Financial
Holding Group in
2022 reached NT$
2,188,535, and

the total number
of employees
subsidized reached
181.

In accordance with the measures for subsidizing employee
health examinations and the records of subsidies undergoing
health examinations of each subsidiary of IBF Financial Holding
Group, including IBF Financial Holdings, International Bills
Finance Corp., IBF Securities, IBF Venture Capital (Note), IBF
Securities Investment Consulting, and IBF Futures, the total
amount of subsidies for employee health examinations and the
total number of employees subsidized by IBF Financial Holding
Group in 2022 have been summarized.

Note: IBF Venture Capital subsidizes employee health

examinations once every two year, including in 2022.

Other standards adopted through reference or self-designed by the Company according to the industrial characteristics and reported
performance indicators
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Appendix IX | ISO Certificates |

1SO 14064-1: 2018 Greenhouse Gas
Emissions

ISO 14001: 2015 Environmental
management system

bsi.

Opinion Statement

Greenhouse Gas Emissions
Verification Opinion Statement
This is to verfy tht:
No- 126 Lequn 3rd .
Zhongshan
raipel City
104050
Taiwan

Holds Statement No: GHGEV 780117
Verification opinion statement

1BF Financial Holdings Co., Ltd.

R i e
L

S

g

EEZH 18R

11

104050

As a result of procedures in
With reasonable assurance that:

150 14064-3:2006, of BS

. Emissions with IBF
2021-12-31 was verified,

period from 2021-01-01 to

1.2390 tonnes of CO; equivalent.

3,471
o material misstatements for the period from 2021-01-01 to 2021-12-31 Greenhouse Gas Emissions

calm\anm were revesled.

in 150 14064-1:2018.

uality
. The gl laanr fordecticyof yeor 021 10509 hgco. per k.

Y

Grid of year 20201

The ater slcted indrec GHG erissions nm Inthe attached e on the e pailte o i\so o

y
e o sk ou 1150 HOEAL: 3016,

For and on behalf of BSI:

277,

Originally ssue: 2022+12-13

Tawan, Peter Pu

Latest Issue: 2022-12-13

Page: 10f3

making excellence a habit”

bsi.

® &

Certificate of Registration

RO SYSTEM - 150

T oy T B Financial ns i
by e r) m umunl L]
o 135, Laqun wu AW
m ik
Twpel Gty | e S
b 5w, TinemiTe
Taiwan )

o Corttun by EMS TAO122
0 gt i

e ol g

T g o frupess evvcen.
ey

Efeciive Cute: 28231245
ey Dt 702384

o ol 3

—making excellence a habit”

-
T e s i im i mmin,

N . o B . . e, e 54,

o e it e,

Validity Period :December 15,2022 to December 14, 2025

ISO 27001:2013 Inf tion Security M t Syst
ISO 50001:2018 Energy management system marmarion SBcurity tlanagement system

(Subsidiary IBF Securities)

bsi. ® &
Certificate of Registration

ENERGY MANAGEMENT SYSTEM - 150 50001:2008

T i ey

Pl .
”'iaw.ml-um Nrubiuerner
A, ig.
Dorqthen Dt bt
ol Oty ll ]
Lidosd 3 i
ot Corfeate . ENMS 780310
Pt g
e o e
Bty e -
« gt b o
Ly

EPecem Dt H3-126)
Expry Dt 2241304
g 1002

making excelience.a habit”

bsi. ® &

Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - 1SOVIEC 27001:2013

The i oty ine  1BF Siuties Co, L
M. 13, L T
Zhorgshan k.
Taupes Oty
rDassn

e Confcme B 15 779107

a0d cpmantes 5o
TRIT0HD o the Sobmrg wooses
Pt sttt
Inkorragion Bechry
e '

O Spgnirator: Dote: J03-42-07
Rt i Dt 2313.3)

..making excellence a habit”

Validity Period :December 15,2022 to December 14,2025
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