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Foreword by our
Managing Partner

Dear Readers,

| am pleased to present our second Sustainability
Report, which reflects the Klingele Group’s ongoing
commitment to responsible business practices and our
contribution to a more sustainable future. Throughout
2023, we have strengthened our efforts in key areas,
aligning our operations more closely with climate
protection and sustainability goals.

A significant step this year has been our commitment
to the Science Based Targets initiative (SBTi) for our
four corrugated plants in Germany. This commitment is
not just a declaration; it reflects the active measures
we are taking to reduce our environmental impact.
We have allocated increased financial and human
resources to enhance our energy initiatives, including
the installation of new photovoltaic systems and
the exploration of wind energy solutions. These
investments are key to advancing our sustainability
ambitions.

One of our most impactful achievements this year is
the completion of the Energy Island project at our Nova
Campina paper mill. This transformative initiative will
drastically reduce fossil fuel emissions and enable the
mill to become energy self-sufficient — a true milestone
in our journey towards “geological net zero”.

In addition to projects focused on energy generation,
we have also made strides in other critical areas. Qur
company car policy has been revamped with the clear
goal of transitioning our fleet to relectric vehicles,
reflecting our investments in e-mobility.

We are also proud of the slight improvement in our
LTIR (Lost Time Injury Rate) this year, though we
acknowledge that our ultimate goal remains zero
accidents. The continued health and safety of our
employees is something we celebrate, even as we
strive for perfection.

Lastly, as we prepare for upcoming legal regulations
(CSRD, EU-Taxonomy, EUDR, CSDDD), our dedicated
teams are ensuring that we remain compliant and
meet the highest standards. While these regulations
are challenging and will increase our administrative
burden considerably, we are confident that the
Klingele Group will navigate them successfully.

| would like to extend my heartfelt thanks to all
employees for their dedication and contributions to
these achievements. Your efforts are instrumental in
driving our sustainable development forward.

Wz

Drflan Klingele

Sincerely,



About this report

The Klingele Sustainability Report 2023 aims to
provide transparency to our stakeholders about the
sustainable business practices of our company.

Scope

The data collected is from the financial year 2023.
Please take note that specific production sites have
been excluded from our Sustainability Report due to
their minority ownership status (Scandinavia). Further-
more, the three Cuban plants, as well as the Guadeloupe
plant are in this year’s reporting scope as they are part
of our financial statement’s consolidation group.

Methodologies
GRI standards:
This report was prepared in reference to the guidelines
of the Global Reporting Initiative (GRI).
Headcount & FTE:
Headcount: number of people (heads), independent
of contractual working time
Full Time Equivalent (FTE): dependant on working
time and type of contract (full-time or part-time)
Formula: FTE = number of cc.Jntractlfalhours

number of hours in full-time contracts
The FTE method was used for all figures reported on
employee numbers and social GRIs. If the headcount
method was used, this is marked or explained.

Why we used FTEs in this report:

¢ Consistency: FTEs provide a consistent way to
measure numbers of employees across different
departments or business units, regardless of the
number of hours worked by each employee.

e Comparability: FTEs enable easy comparison of
employee growth across different time periods,
enabling organisations to track changes in their
workforce over time.

e Compliance: FTEs are often used to determine compli-
ance with laws and regulations, such as those related to
healthcare coverage or minimum wage requirements.

Carbon footprint
The Greenhouse Gas (GHG) Protocol was used as
a basis for categorisation of emissions. The carbon
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accounting platform Futureproofed was used to
support the determination of the best available
emission factors. Scope 1 and Scope 2 are included.
The calculation and integration of Scope 3 emissions
is currently in progress.

Materiality

The concept of double materiality required by
the European Sustainability Reporting Standards
(ESRS) is applied. To implement our materiality
analysis, we clustered business units with similar
characteristics — for example, by manufacturing
specialty. We also selected the paper facility at
Weener as a pilot unit for modelling our process.
Status quo analysis was delivered by taking into
account existing documents and information along
the entire value chain of the Klingele Group. We
held workshops on areas of action with internal
stakeholders from specialist departments, including
plant management, technical development, energy,
environmentaland qualitymanagement, occupational
safety, human resources, employee representatives
and compliance.

In addition, for the Strasbourg plant, we held
simplified workshops with the local QHSSE manager
(Quality, Hygiene, Safety, Security & Environment).
Analysis of Nova Campina was based on an extensive
Environmental Social Due Diligence (ESDD) report
published in 2022, after an external audit (RINA
report).

In the fields of action of climate protection, employees,
resources, circular economy and working conditions
in the supply chain, our experts evaluated actual
and potential negative or positive impacts, as well
as financial risks and opportunities, in terms of their
extent and probability of occurrence. In the case of
negative impacts, we also assessed remediability.

The findings of our materiality analysis, including
the matrix and results, are only partial at this stage
and relate specifically to the paper division. The
materiality for the packaging division is in progress
and will be consolidated in next year’s report.
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Governance

GOVERNANCE

Governance

Governance provides Klingele with the management
and decision-making processes necessary for the
effective direction, control, and success of our
organisation. Over the past 104 years it has been
pivotal to our ability to embrace innovation, while
staying true to our founding principles. From the

strength of our leadership team and organisational
structure through to our collaborative approach
towards sustainability and our partners, our passion
for paper and packaging ensures that we deliver
the products and services that customers demand.
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Klingele
milestones

For over 100 years, Klingele’s succéss has been
founded on three strong pillars: our people, their
ideas and theircommitment. From humble beginnings
to today’s status as a global Group, the Klingele story

This timeline offers only a snapshot of the many
innovations and investments that have helped the
Klingele name to become synonymous with expertise
in corrugated board, paper, and packaging.

continues to unfold with every apprentice or new
employee who joins us.

Brand-relaunch
The Group appears
together under the

Investment
new umbrella brand
Start of the largest
Foundation Development expansion programme. RDF power plant Light weight paper Entering the
Badische Wellpapierfabrik Nationwide presence in Investment in machinery, Commissioning Founding of Blue Paper Investment in Cuba British market

Klingele & Holfelder in technologies, and

Wiesloch, Alfred Klingele
& Emil Holfelder

1920

Germany and Dr. Brigitte
sustainable energy

supply

2000

Klingele joins the
management team

1968

2006

European alliance
Foundation of Blue Box
Partners as a European

1936

Expansion
Construction of the second

1961

New markets
Acquisition of the paper

1992

3rd generation
Dr. Jan Klingele takes
over the management

factory in Remshalden, mill in Weener & expansion

current Head Office for the in Spain through company of the Klingele Group Alliance
Klingele Group 1947 shareholdings
The next generation !B
Dr. Werner F. Klingele takes over BLUE Bﬂ)(
management of the company PARTNERS

of the energy
power plant
in Weener

2008

in Strasbourg as a joint
venture with VPK
Packaging Group

2013

Acquisition of Compacto Participation in the

Caribe in Cuba together sheet feeder plant Onboard

Limited in the UK

2019

with Trade Packaging

2017

2016

Steps to Scandinavia
Acquisition of Peterson

2018

Investment
Blue Paper: construction
of the Blue Circle
SRF power plant

Packaging together
with VPK Packaging

Takeover in Spain
Complete takeover
ot the Spanish
Ondunova Group

2015

Expansion in Africa
Acquisition of MPE in
Nouadhibou and construction
of Mauripack SARL in
Nouakchott, Mauritania

2020

100 years
Company centennial
anniversary

Timing
Technology

Expansion in
the Caribbean
Acquisition of the box plant
in Guadeloupe: Klingele
Cartonnerie des Antilles

Kraftliner in Brazil
Takeover of the
Kraftliner mill in

Nova Campina, Brazil

2021

Energy Island,
Brazil is operational
The Nova Campina energy
self-sufficiency project is

successfully completed

2024

2022

Expansion
in Africa
Construction of a
new sheet plant in

Diamniadio, Senegal
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An impactful
organisation
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Q Germany
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' Guadeloupe
’ Martinique
Klingele Sites: ' Group Head Office Sheet plant
@ Paper mill @ Logistics centre
Power plant ' Folding carton plant
' Corrugated cardboard plant Innovation centre

@ Corrugated sheet feeder plant

AN IMPACTFUL ORGANISATION/KEY FACTS /I/I

Key facts

LOCATIONS IN
12 COUNTRIES

1 billion € 13 corrugated
sales 2023 cardboard plants

Producing Since 2011,
Production of 890 million m? investments of over

750,000 t of corrugated 486

of paper per year cardboard I
SEliERg el million €

SHEET
PLANTS

*Figures totalled from across Klingele sites.
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A passion for packaging

The solution providerin the paper and packaging market

Klingele is an international family-owned business
with locations in Europe, Africa and Latin America.
As a global family, we work together with all strength
to meet the needs and challenges of our customers.
We develop and distribute customised packaging
solutions with reliable quality and a wide range of
services. As true industry experts, we have a firm grip
on the entire supply and production chain, from pulp
to packaging. We act responsibly towards people
and environment and are proud that our products

Planet

are part of a well-functioning circular economy. As
a leading paper and packaging manufacturer, we
recognise our responsibility towards external and
internal stakeholders, the environment and society
as a whole. For more than 100 years, we have been
thinking ahead, using our expertise to take bold steps
to consistently offer best solutions and innovative
ideas. Our aim is to maximise the potential of
customers and employees.

“At Klingele, our international
presence allows us to effectively serve
[ diverse markets through a combination of
& » global scale and localised service.”

Dr. Jan Klingele, Managing Partner and CEQ

Progress

AtKlingele, people are atthe heart ~ Sustainability is not just a goal for ~ For us, progress means having

of everything we do — both our us, it is a fundamental attitude. the courage to break new ground.

customers and our employees, as We use modern
well as other stakeholders. Speed and processes

technologies =~ We focus on . innovation and

to make our continuous development in order

and flexibility enable ustorespond  production more efficient and to actively shape the future. Our

to individual needs and develop  environmentally friendly. We use  focus is on finding solutions that

tailor-made solutions. We promote  innovative concepts to reduce deliver added value. With our

a culture in which everyone has our  environmental footprint commitment to innovation and

the opportunity to realise their and actively contribute to the ouropennessto new ideas, we are

full potential. Flat hierarchies+ conservation

and open communication ensure  Decisions and

of resources.  constantly unlocking new potential

investments  — for our company, our customers

Group Head

Remshalden (DE)

that our employees can actively
contribute and grow together.
Thus we create an environment
that fosters trust and long-term
partnerships.

are based on responsibility to
the environment and to future
generations. This is how we create
tangible, lasting value.

and our employees.

A PASSION FOR PACKAGING

Our global presence

Klingele brings together-specialised units to provide
our customers with the best possible service. The
following diagram shows our organisational structure,
and the production sites included in this report
(marked in green).

Office —

Please note that the production sites marked in grey have been excluded from our Sustainability Report due to their minority ownership

(please see page 4).

Weener
(DE)

Weener
(0]3)

Grunbach
(DE)

Delmenhorst

(DE)

Hilpoltstein
(DE)

Wolverhampton

UK

Waunsiedel
(DE)

Nijmegen
(NL)

Villmar
(DE)

Palma
Soriano (CU)

Strasbourg
(FR)

Strasbourg
(FR)

Tenerife
(ES)

Els Monjos
(3]

Nouakchott
(MR)

Nouadhibou
(MR)

Les Preses
(ES)

Nova

Campina (BR)

Ribeira
(BR)

Guadeloupe
(FR)

Santiago de
Cuba (CU)

LEVELE]
(cv)

Els Monjos
(ES)

Diamniadio
(SN)
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A responsible
leadership team

Management committee

Our management committee comprised six members  and
in 2023, who regularly conferred to lead the affairs
of the Klingele Group. With diverse backgrounds and
well-defined responsibilities, committee members

collectively counsel on everything from operations

Dr. Jan
Klingele

Managing Partner
and CEO

i

As Managing Partner and CEO, and a third

generation member of the founding family,
Dr. Jan Klingele is responsible for the
overall strategic leadership of the Klingele
Group. Dr.Klingele is a prominent industry
name, having served as president of the
German, the European and the global
corrugated cardboard associations.

wes Steffen
Gehring

]
) Chief Financial

. I <3| Officer

As head of the Group Finance Department,
Steffen Gehring plays a central role
in ensuring that the Klingele Group
balances its financial performance with

ESG responsibilities. The Stuttgart-bornr

economist has worked for the business
since 2005.
worked as an auditor at Ernst & Young

Previously, Mr Gehring

and in financial management for various
technology companies.

Carolyn
Wagner

Chief Operating
Officer, y
Packaging Division

Carolyn Wagner has been responsible for
Klingele’s corrugated board and sheet
plants worldwide. With 20 years in leading
positions with packaging manufacturers,
and a degree in packaging engineering,
Ms Wagner focuses on how innovation
and technology can be harnessed to
deliver responsible, high-quality packaging
solutions to customers.

Thilo-Hubertus
Kuhl

Chief Sales
Officer, Weener

With direct responsibility for the Weener
paper milland Power Plant’s sustainability,
Thilo Kuhl has been instrumental in driving
forward Klingele’s adoption of renewable
energies and energy-efficient supply of
power to the Weener paper mill. At the
same time, the forestry graduate pursued
the expansion of the paper mill’s product
range and entry into new markets.

innovation,

through financial performance

and regulatory issues — and of course, all matters
pertaining to ESG, to ensure a comprehensive and
considered approach to our commitments.

Robert Alexander
Sieger

Chief Operating .
Officer,
Paper Division

Robert Sieger oversees Klingele’s global
paper activities, including the Nova
Campina paper mill in Brazil and Blue
Paper in Strasbourg (a joint venture with
our partner VPK). As such, he is responsible
for the sustainability of paper production,
from supply to manufacture. He studied

business administration in Passau and at
the ESCP in Paris.

Christina
Lauber

Chief Services
Officer, Group Integ-
ration & Services

Christina Lauber looks after Klingele’s
central functions, including IT, Marketing,
Human Resources, Sustainability and
Compliance. With 30 years of experience
in the consumer goods industry, including
10 as a Managing Director, Ms Lauber
has valuable expertise in strategic
management and the development of
synergies in complex corporate structures.

A RESPONSIBLE LEADERSHIP TEAM

Sustainability

Sustainable development forms a regular and
prominent part of every management committee
meeting. Under the broad umbrella of ESG,
subjects range from energy management and
strategies forreduction ofemissions, to employee

“We are integratin
control processes,

our practices with

Policy commitments
Our comprehensive policy commitments and
Code of Conduct — signed by Dr. Jan Klingele to
ensure accountability at the highest level — set
the standards for all employees. These policies
are also an important
basis for our business
relationships, reinforcing
the company’s holistic
approach to sustainable
development and ethical
business practices. The

Klingele
Code of Conduct

various Klingele produc-
tion sites also comply
with different internatio-

Whistleblowing
Transparency and accountability are critical
to maintaining a positive workplace culture
and ensuring that our business operates with
integrity. We take ethical behaviour extremely
seriously and encourage all employees to
speak up if they witness any wrongdoing.

sustainable development projects. This will
strengthen our financial oversight and align

well-being, supply chaintransparency, and ethical
governance. In addition, our management com-

mittee consults our internal experts on various
sustainability matters whenever needed.

g ESG metrics into our
building on years of

evolving standards.”

Steffen Gehring, Chief Financial Officer

nal standards and certifications that provide a
framework for continuous improvement and
responsible business practices such as ISO 9001
for quality management systems, ISO 14001 for
environmental manage-
ment, FSC® Chain of
Custody (CoC) certifica-
tions (Forestry Manage-
ment and Controlled
Wood certified suppliers
in Brazil) for responsible
forestry, and ISO 50001
for energy management
(please see page 60).

Our whistleblowing process includes the
availability of an EQS Integrity hotline for
anonymous reporting by employees and
third parties, and the appointment of a
Human Rights Officer to oversee the process.
klingele.integrityline.com



https://klingele.integrityline.com
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A collaborative
sustainability

A holistic approach

There is no economy without people — and no
people without the planet we share. That’s why,
when we talk about collaborative sustainability,
we include our internal colleagues and partners as
much as working with external organisations, and
stakeholders. We recognise that addressing complex

Integrated sustainable management

Responsibility for sustainability extends across
Klingele with our company structure enabling us
to prioritise and promote sustainable thinking at
every level. We achieve direct communication across
departments and locations through a flat hierarchy, and

//‘

sustainability goals requires partnership, dialogue,
and cooperation. Through leveraging our strengths
and resources in combination with those of others
we strive to drive positive environmental, social and
economic outcomes.

regular meetings aid swift decision making processes.
For example, Plant Managers report directly to
our Chief Operating Officers, facilitating greater
productivity and access to expert knowledge on our
material sustainability topics.

“Committing to the Science Based Targets
initiative marks a pivotal step in our journey
towards substantial sustainability goals,
ensuring our business practices contribute

positively to global climate efforts.”

Christina Lauber, Chief Services Officer

ALCOLLABORATIVELS USTALNABELILTY.

Memberships

We are committed to being an active voice within
the corrugated board sector, collaborating on
sustainability solutions to improve our industry’s
collective carbon footprint. Our Managing Partner
Dr. Klingele plays a central role in this effort, having
served as Chairman until 2022 and Vice Chairman
until June 2023 of the International Corrugated Case
Association (ICCA). Dr Klingele has also served
as President of both the European Federation of
Corrugated Board Manufacturers (FEFCO) and of
the German association of the corrugated board
industry — Verband der Wellpappen-Industrie (VDW).
The Klingele Group is also a member of the German

@ DIE PAPIERINDUSTRIE
womn
CONTAINEARCAAD
CNGRNISATION

Cepi

KLINGELE

PAPER & PACKAGING

paper industry association “die Papierindustrie”, the
Confederation of European Paper Industries (CEPI),
and the World Containerboard Organisation (WCO),
reflecting its dedication to supporting the German,
European and worldwide pulp and paper industries.
Throughits active involvement in these organizations,
Klingele underscores its dedication to influencing the
future of the corrugated board industry and fostering
positive transformation. This commitment is deeply
ingrained across generations, as Dr. Werner Klingele,
the forebear of our current managing partner, played
a significant role in founding both the FEFCO and ICCA.

VDUV

Die Wellpappenindustrie

FEFCO

Parrunatad Packaninn

International

CORRUCATED CASE ASSOCIATION

Science Based Targets initiative (SBTi)

Klingele has strategically aligned with the Science
Based Targets initiative (SBTi), committing to
rigorous climate targets. This move demonstrates
Klingele’s commitment to sustainability through
the achievement of tangible objectives, namely
the attainment of net-zero emissions by 2050
and a 50 per centreduction in emissions by 2030.
These commitments build on our long-standing
sustainability practices and demonstrate our

. SCIENCE
' BASED
' TARGETS

DRIVING AMBITIOUS CORPORATE CLIMATE ACTION

belief in the compatibility of environmental
responsibility and economic success. The German
corrugated cardboard plants have established
both short-term and long-term emission
reduction targets in line with SBTi’s science-
based objectives. This ambitious alignment
demonstrates our proactive stance on global
climate challenges and reinforces our dedication
to sustainable business practices.

o sor 1.5°C W32 €

17



Blue Box
Partners
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For client companies who operate across Europe, a
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packaging partner capable of delivering consistent
quality and guaranteed supply accross Europe is
highly desirable. Equally, indivdual factories of these
companies value the shared language and personal
service they get from a local contact.

But how can this be best achieved? Well, since 2006,
Klingele has been proud to be part of one answer.
We are a founder member of Blue Box Partners, an.
alliance of European manufacturers that share a
clear objective: to supply customers with corrugated
cardboard packaging throughout Europe in the best
possible way.

\\

e

VAN

i BLUE BOX
( e PARTNERS

Paper Mills

KLINGELE N

@ BoxPlants
CART NE @ Sheet Plants
[
9
L J

AV#
vpk

j [7) HINOJOSA
Lo~ T / J

e LA

Speciality Plants
Head Offices

Power Plants

Our fellow partners pursue the same progressive
philosophy and strategy. We are all family businesses,
well-established and successful in our respective
markets. Alongside Klingele Paper & Packaging Group
headquarted in Germany, there is Cart-One S.R.L.
(Italy), Hinojosa Packaging Group, S.L. (Spain), and
VPK Group NV (Belgium). By aligning innovation,
reliability and partnership, with well-structured
organisational, working and communication
structures, Blue Box Partners has developed into a
powerful strategic alliance in Europe that delivers
corrugated packaging for customers where and when

they need it.

“Our partnership within Blue Box Partners
underscores our commitment to excellence and
enduring values. Together, we strive to deliver
corrugated packaging solutions across Europe

that balance customer needs with
our goals for sustainability.”

Armin Hottges, European Sales Manager of Blue Box Partners

Bl U E B ORI AL BT NYR RIS

Sustainability at Blue Box Partners

A commitment to responsible and sustainable
business unites the Blue Box Partners. We understand
that sustainability, in all its forms, is the framework
for success.

We build trusting relationships with our customers,
provide our employees with a safe and supportive
workplace, and actively engage as a pioneer for
climate and environmental protection.

Facts & figures

Our corrugated packaging solutions are developed
not only to add value to our customers but to
contribute towards a closed loop circular economy.
This has enabled us to set trends in packaging across
Europe and provide an innovative approach to every
challenge. Whether highlighting alternatives to
plastics or optimising the efficient use of materials,
we are the ideal partner to achieving a resourceful
and innovative path for the future.

Blue Box Partners play an important role in the European packaging market. Collectively, we are among the top
three providers of corrugated packaging in Europe. The Blue Box Partners sustainability reports are available at:

www.packaging4europe.com

121

Box plants

12 12,700

Paper mills

Employees

Corrugated board production of 4.3 billion m?

Paper production of
1,8 million tonnes

Sales of

3.7 billion €

Investment of more than 750 million € until 2026

The
Blue Box
Partners

Dr. Jan Klingele
Managing Partner
Klingele Group

Antonio Sada
Managing Partner
Cart-One Sada Division

Ruben Martinez
President of
Hinojosa Group

Denis Zenner
Shareholder
VPK Group
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Packaging manufacturing

Our corrugated packaging is manufactured by printing, cutting, and
shaping corrugated sheets into boxes or other packaging products
using die-cutting and flexo-folder-gluer machines. These packages
are custom made and can come in a wide variety from sales display to
sturdy containers for shipping. Through using industry 4.0 solutions
such as RFID technology for production and logistics processes
documentation, we increase both efficiency and precision.

Corrugated board production

Our corrugated board is made using containerboard,

which is passed through the corrugating rolls,

shaped into flutes, and glued to an outer layer

using a starch adhesive. The structurally efficient

board provides high stability and resilience while

remaining lightweight and robust. We produce

both single and, for higher strength, double

flute cardboard. Sheet plants use this board to /\
manufacture corrugated packaging by printing,
creasing, diecutting, folding, and gluing.

Recycled paper production

Our paper mills in Germany and France use a multi-stage
process to produce containerboard, entirely from recycled
paper. Waste paper is dissolved, cleaned, highly diluted, put
on a wire section, dewatered, dried and cut into large rolls
ready for corrugation. The mills generate energy in-house with
refuse-derived and solid recovered fuels plants, a hiomass
boiler, a wind turbine, and anaerobic digestors, resulting in a
reduced environmental impact.

Responsible forestry & Kraftliner production

Our Brazilian mill produces strong and durable Kraftliner
paper from fresh pine and eucalyptus fibres from FSC®
Forestry Management and FSC® Controlled Wood certified
sources. Certification ensures sustainable management

and regeneration of forests. Our plant also generates its

own energy using hydropower and biomass, reducing its
environmental impact and especially its fossil CO, emissions
operating on the base of renewable energy sources.

_ o
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The
perfect
cycle

@
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Our customers

-ﬁj

Paper for recovery (trade)

A

Our specialised packaging solutions are tailored to meet the specific needs

of our customers, ensuring their products arrive safely at their destination,
while enhancing their brand. After ordering from our plants, customers use our
packaging solutions to pack and protect their products — often with the help
of sophisticated automated packaging lines — before preparing for shipping.
Designed to withstand the demands of the logistics supply chain, goods are
transported to their final destination securely, safely and sustainably.

Commerce & trade

Corrugated packaging is an ideal choice for commerce

and trade businesses due to its flexibility, durability,
information and communication function, and alignment
with circularity goals. Offering excellent protection

during shipping, handling, distributing and storage, our
packaging plays a crucial role in logistics and supply chain
operations. Its lightweight, and versatile nature contribute
to reduce transportation costs and increase efficiency.

Consumers & end-users

Packaging plays a key role in the experience of today’s
consumers when they receive the goods they buy.
Tactile by nature and delivering high impact when
printed, corrugated cardboard packaging is versatile
and ideal fora wide range of products. From food and
electronics to household goods it protects across the
supply chain and after use can be easily recycled or
reused, contributing to the circular economy.

After use and proper disposal, corrugated cardboard packaging will join the discarded
paper chain of the loop. This raw material is collected and sent to sorting centres which
typically bale it for ease of transport. Then, paper bales are sent to the nearest paper
mills to become new paper products, keeping transportation distances short, reducing
waste sent to landfills and thus conserving resources. In the rare instances where
recycling is not available, used cardboard can be incinerated to generate energy or will
naturally decompose within a few months. Corrugated packaging helps brands and
consumers to contribute to an integrated circular economy and reduce waste overall.

“As in a chain where each link must hold firm,

Closed loop recycling management is a key element
in the European Commission’s strategy for a climate
neutral Europe by 2050. The future belongs to
packaging materials that are part of a circular flow

every one of our paper mills is robustly supported
by our proprietary energy production, ensuring
operational sustainability and efficiency.”

Britta Trauernicht, Head of Group Energy Management & General Manager of the Weener paper mill

of materials. The proven circularity of corrugated

cardboard, saving resources and energy, makes
Klingele a pioneer in recyclable packaging.

2
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Supply Chain

transparency through
digital risk analysis

Protecting human rights and the environment in the
supply chain — this is the aim of the German Supply
Chain Due Diligence Act, which is also binding for us
at Klingele. With about 1,200 employees in Germany
(as 0f2023), we have been subject to the Supply Chain
Act since January 1, 2024. Although Klingele already
met high standards in environmental protection
and social responsibility, we lacked a systematic
approach. of monitoring and improving conditions
along the entire supply chain with (at the beginning
of 2024) 5,800 suppliers. .

Strategy for risk mitigation in the supply chain

EcoVadis

Export
risk index

Update risk
susceptibility

Segment
suppliers

Abstract risk analysis

-
8
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In order to meet the requirements of the Supply Chain
Act, a comprehensive process was set up in early 2023
for the plants in Germany, which will be continuously
developed androlled out globally in the future. Sixtine
Germain has been appointed Compliance Manager, a
new position dedicated to this issue.

Klingele chose the EcoVadis IQ Plus software for the
abstract risk analysis required in the first step. The
concrete risk analysis is then carried out using SAP’s
Ariba Risk software. This enables the company to
identify high-risk suppliers and impose measures on
them to minimise or mitigate their risk.

SAP Ariba Risk

Prioritize
suppliers

Analyze suppliers
(media screening)

Risk mitigation
measures

Concrete risk analysis Actions

Yearly and event-related

SUPPLY CHAIN

An engaged supply chain

The future process will see Klingele’s ERP sys-
tem S/4HANA issuing a warning and preven-
ting the order if the buyer places an order with
a company classified as a high-risk supplier.
Thus, we ensure well thought-out processes
and promote responsible behavior along our
supply chain. For this successful implemen-
tation, Klingele was named ‘Grand Winner’ in
the ‘Rapid Time to Value’ category of the SAP

Quality Awards for Customer Success 2024.
The EU Supply Chain Act was also passed at
the end of May 2024. With processes that can
be integrated into the SAP Ariba Risk software,
Klingele is well prepared to map the human
rights and environmental due diligence obli-
gations required by the EU Supply Chain Act
along the entire supply chain.

“When planning this project, we looked
for digital solutions right from the start.
 These are essential for our risk management
+in order to effectively implement the
requirements of the Supply Chain
Due Diligence Act and ensure a sustainable
and transparent supply chain”

Sixtine Germain, Compliance Manager




GOVERNANCE

Products and solutions
across the Klingele Group

Expertise

The Klingele product portfolio comprises a range
of containerboard, from recycled paper produced
in Europe and virgin fibres from FSC® Forestry
Management and FSC® Controlled Wood certified
sources in Brazil (please see page 60), as well as
packaging solutions made of corrugated board. All of
this is supported by a wide range of services along
the supply chain, from consultancy to co-packaging.
By identifying and meeting specific market needs,
we develop innovative, sustainable and tailored
solutions for our customers’ applications across
sectors in many different industries. Our high-quality
production facilities and years of experience, ensure
we can offer our customers a wide range of production

options, within our service portfolio.

Product range

Corrugated base paper (Containerboard)

- Testliner

- Fluting §
- Kraftliner

- Special solutions

Corrugated sheets

- Various flute profiles @
(single-flute, double-flute)

Corrugated packaging

- Regular slotted containers

- Displays

- FMCG packaging

- E-commerce packaging

[ 14 l EL
- Packaging for groceries fr
(hygiene standards approved) \Q

- Industrial packaging
- Standard packaging according |

to FEFCO standards Faes
- All readily recyclable
- Packaging development and optimisation

Services

- Printing consultancy

- Supply chain management

- Klingele Academy

- Co-packaging

- Packaging machinery technical consultancy

- Optimised business processes (logistics and transport)

- CO, optimised packaging with reduced
transportation volume

- Timely deliveries of desired quantities,
including small and minuscule

- Inventory management and warehouse control

- RFID support

£ HRCU AR R, G BGES

Paper — the base
of our packaging

A significant proportion of paper used in our products is
manufactured atourthree papermills located in Weener,
Germany; Strasbourg, France and Nova Campina,
Brazil. The mills offer complementary expertise to bol-
ster the diversity of our offering. Weener specialises in
recycled paper of higher grammages, the Strasbourg
‘Blue Paper’ facility focuses on lighter recycled mate-
rials, while in Brazil we produce packaging papers from
virgin fibres for their higher strength and purity level for
the food industry.

In total we can produce up
to 890,000 tonnes of paper
per year, converted into high-
quality containerboard. We
support our commitment to
a circular economy by using
recycled paper, optimising the
operational efficiencies of our
paper machines and investing
in a number of energy saving
initiatives.

In 2019, our envionmental strategy and its
implementation were recognised at the World
Corrugated Awards, where we took the prize for
the worldwide best “Environmentally Friendly and
Intensive Production Contribution.” Customers can
be confident in the consistent quality of our base
materials, which are used to produce our packaging.

Our comprehensive internal processes, from the

management of materials to stringent quality
control and reliable delivery, ensure our finished
products meet the high standards which our
customers expect and to which we are dedicated.
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GOVERNANCE

Innovation — from
products to processes

Our family business places great inﬁportance on
innovation and sustainability. We remain committed
to pursuing these, both in our overall strategy and
in our daily operations. Through this, we continually
strive to develop product solutions for our customers,

This customised box provides a bespoke
solution to safely transport goods, such as
bottles orotherfragile products and protect
them from getting damaged. Designed to
be strong and stackable for efficient supply
chain management, it features high quality
multi-colour printing for a striking brand
presence. This environmentally friendly
packaging solution is in line with our
sustainable business practices.

with a focus on environmental protection, product
presentation, and handling qualities. Our products
have received recognition through industry awards,
reinforcing our dedication to continue on this path
and to perfect our offerings.

Our innovative individual single-item
delivery e-commerce packaging for La
Vita bottles impresses by combining
maximum product protection with effective
promotion. Thee single material packaging
is easily recyclable once safely opened by
consumers.

Our 1/4 pallet eco display system provides

i+ Zarelo with a ready-made transport
0 system, without the need for plastic. Easily
i assembled by hand, its high impact print
delivers maximum branding and is easily
recyclable once all products are sold.

INNOVATION

Innovation management

Our innovation management at Klingele is designed

to successfully navigate the constant changes and
growing demands of the market. Florian Hérer, our
innovation manager, leads a system that not only
develops new paper and packaging solutions but also
advances services, processes, and business models.
With the four principles of guiding, enabling,
researching, and involving, we ensure that we can
meet both current and future customer needs. Our
projects include collaborations with renowned
research institutions, such as the partnership with

—

\

the University of Stuttgart in the field of artificial
intelligence, which has recently gained scientific
recognition. Additionally, through our Co-Creation
Arena, we foster creative solutions together with our
customers. The regular Innovation Days facilitate. the
rapid exchange of market trends and technological
advancements within the entire Klingele Group. Our
innovation strategy is based on leveraging future
technologies to improve our existing business and
discover new business areas. We also strive to develop
partnerships to collectively achieve these goals.

“Through strategic partnerships with
institutions like the University of Stuttgart and
our dynamic Co-Creation Arena, we’re
,} integrating advanced technologies to

redefine sustainability and innovation
within our industry.”

Florian Harer, Innovation Manager
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GOVERNANCE

Materiality

Our Double Materiality
Our materiality analysis identifies the
sustainability issues that are relevant
to Klingele, to help us define strategic
priorities. Our analysis aligns to the European
Sustainability Reporting Standards (ESRS)
and Corporate Sustainability Reporting
Directive (CSRD). We use double materiality to
better analyse topics, comparing impact and
financial materiality.

Impact materiality: What negative or positive,
actual or potential impacts does Klingele

Summary of results

Climate change
We identified a negative materialimpact due to high
energy consumption; however, this is moving in a
positive direction thanks to our growing investment
in renewable energy production and transformation
working groups to set climate targets.

Resources

Analysis confirmed a mixed impact. The negative
was due to high water consumption and industrial
processes. More positive outcomes came from
the circularity of Klingele’s products and from the
plants’ FSC® Chain of Custody certifications (please
see page 60), which guarantee the highest standard
of forest management to minimise impacts on
ecosystems and biodiversity both on site and in our
value chain.

(Year 2022)

have on people and the environment through
its industrial activities in relation to the
sustainability topics?

Financial materiality: What financial risks or
opportunities arise from the sustainability
topics for Klingele?

The analysis is led by Klingele’s Sustainability
Management team and supported by experts
from the various plants. For further details on
our materiality process, please read “About
this report” on page 4.

Our workforce
This registered an overall positive impact,
thanks to collective bargaining agreements,
workers’ councils, and the possibility for further
professional and personal development. While
we are focused on implementing the highest
standards for our Health & Safety, we recognise
that there is always work to do and we remain
fully committed to consistently seeking
opportunities for further improvement.

Value chain workers and communities

We noted a mixed impact but acknowledged
that deeper insights are needed. We defined
as positive the FSC® CoC certifications of
the plants (please see page 60), which also
considers human rights in its audits, as well
as our overall good relationship with residents
around the plants.

MATERIALITY/SDG

The Sustainable
Development Goals

The United Nations’ Sustainable Development Goals
(SDG) are a comprehensive framework for addressing
the world’s most pressing environmental, social, and
economic challenges. Accordingly, we are integrating
SDGs into our existing business strategies.

[l 2,650 employees are protected by the Klingele Safety
,_4,\/\. Management System, which has been developed to
create a safe workplace culture and provide resources for

the physical and mental wellbeing of all our employees. By promo-
ting healthy lives, our proactive approach aligns with the targets

outlined in SDG #3 ‘Good Health & Wellbeing’.

g 1,715 participations in 223 seminars at the Klingele

hﬂ' Academy to date. Klingele actively contributes to SDG #4

‘Quality Education’ by offering varied training courses,

ranging from corrugated board technology to management, IT

and work-life balance. By focussing on developing staff skills, we
contribute to fair education and lifelong learning.

- 27,156.00 m3 of water was recycled and reused in our

E paper mills and at our integrated power plant at the

Weener paper mill. Paper production is a water-intensive

process and by recycling and reusing water, we reduce the demand

on fresh water resources. This effort is a crucial step in minimi-

zing water consumption and directly contributes to achieving the
targets outlined in SDG #6 ‘Clean Water & Sanitation’.

- RN
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223 GWh of electricity generated from renewable sources

in 2023. Klingele invests in a variety of renewable energy

sources, including solar, biomass, hydropower, wind
turbine and one power plant. This results in a decreased carbon foot-
print per units produced and a drastically reduced reliance on fossil
fuels. Such efforts are directly contributing to achieve the targets
outlined in SDG #7 ‘Affordable & Clean Energy’.

12 countries invested in through Klingele’s internationa-
lisation. With over a century of experience, our company
actively contributes to promoting longterm economic
growth and generating job opportunities, not only in Germany
but in various regions across Europe, Africa, and Latin America,
directly contributing towards achieving SDG #8 ‘Decent Work &
Economic Growth’.

g o 486 million euros invested since 2011 in technology,
industrial infrastructure and renewable energy supply
with Klingele’s investment predating the implementation

of SDG #9 ‘Industry, Innovation & Infrastructure’. Our unwavering

commitment to sustainable development through renewable
energy sources has, for instance, earned us the Zonnedak Award
in 2022 for the successful implementation of photovoltaic panels

at the Nijmegen site.

Ty 480,000 t — 454,000 tonnes of discarded paper pro-
(:bu cessed in Europe last year to produce 100 per cent

recycled corrugated base paper. 26,000 tonnes of
discarded paper, together with pulpwood from FSC® Forest
Management and FSC® Controlled Wood sources, were_used to
produce Kraftliner in Brazil (see page 60). These efforts demon-
strate our dedication to circular and sustainable production
practices, supporting SDG #12, ‘Responsible Consumption and
Production’.

132 88 % of the fuels consumed in 2023 came from renewable
resources including substitute fuels, demonstrating

our commitment to reducing Klingele’s dependence
on fossil fuels. Over the past two decades we have invested in
many different renewable energy sources. This has significantly
decreased our greenhouse gas emissions per unit produced, and

promotes sustainable practices to combat climate change, in line
with SDG #13 ‘Climate Action’



ECONOMIC RESPONSIBILITY

Economic
responsibility

Economic responsibility is central to the Klingele plant in Guédeloupe following a storm and subse-

Group’s corporate strategy and we demonstrate  quentflooding, to the latest data on the creation and
great care to achieving our desired business results  distribution of economic value, the following pages

g b
while also operating sustainably. From describingthe  explore our performance and impact.
support we provided to our colleagues at the Baillif
AND INFRASTRUCTURE
: &
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Key data

=3

Economic performance and impact

This summary of our economic performance and
impact is based on the Klingele Group’s financial
statements. These were prepared' using the
accounting records of our constituent companies
and include all adjustments and reclassifications
necessarytoensure consistency (interms oftimingand

Direct Economic value generated: Revenues (EVG)

€1)200,000,000 ¢ttt e e
€1,000,000,000 oo JEEEE e einesneene i
€800,000,000 ------------ AN N -
€600,000,000 - . DR ...l
€400,000,000 oo SR RN ...l
€200,000,000 - cccoeeecee = e ch A
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Economic Value
Generated (EVG)
M 2022 1014.17 M€
2023 857.17 M€
% change -15.48%

Direct Economic Value Distributed (EVD)
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valuation) with the Group’s accounting policies. The
data is a purely summary view, i.e. no consolidation
has taken place. In the reporting period, there were no
legal proceedings due to anti-competitive behaviour
or infringements of antitrust and monopoly law.

.................... +_
Economic Value Economic Value
Distributed (EVD) Retained (EVR)
893.87 M€ 120.30 M€
811.31 M€ 45.86 M€
-924% -61.88%
........ +++

Payments to

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

PERFORMANCE AND IMPACT

Case study

Guadeloupe: reconstruction after

hurricane

On September 17th, 2022, a hurricane in Guadeloupe
caused extreme flooding, which also irreparably
damaged several systems and machines at the
Cartonnerie des Antilles in Baillif. This resulted in
the cessation of operations and the necessity to
replace a significant proportion of the machines. The
corrugated cardboard plant, which was founded in
1963 and specializes in packaging for bananas, drinks
and spirits as well as the local industry, has been part
of the Klingele Group since 2021. It has a production
capacity of 25 million m2 per year.

The36 employeesonsite, supported byKlingele’s head
office, ensured the reorganisation of the Caribbean
site. The corrugator and converting machines have

been operational again since September 2023, with

increased quality, safety and prouctivity thanks
to investments in new, more efficient equipment.
The local industry association, the Association des
Moyennes et Petites Industries de la Guadeloupe
(MPI), provided valuable moral support.

‘The company’s courage to open sites in high-risk
areas such as in Guadeloupe drives economic activity
and job creation, improves the well-being of residents
and promotes regional growth and progress,’” says
Christophe Wachter, Secretary General (MPI).

In the meantime, the plant in Werne had taken over
a large part of the packaging production that was
shipped to the Caribbean. This meant that customers
in Guadeloupe could continue to rely on Klingele.

“The reconstruction shows that we are not

Direct economic
value distributed

(EVD)
M 2022 893.87 M€
2023 811.31 M€

% change -9.24%

, Operating
costs, excluding
employee wages

and benefits

753.24 M€
672.84 M€
-10.67%

Wages and benefits

providers of
capital (excluding

Payments to the

Investments at

for employees R R Tl state municipal level
partnerships)
111.55 M€ 7.13 M€ 21.87 M€ 0.08 M€
121.10 M€ 11.28 M€ 6.02 M€ 0.08 M€
8.56% 58,19% -72.48% -5.92%

looking for short-term solutions, but want to
have a long-term positive impact on the local
economy and community.”

Christophe Palcy, Plant Manager at the Bailif corrugated board plant

Bl



At Klingele,
we take our

seriously.

ENVIRONMENTAL RESPONSIBILITY

Environmental
responsibility

As the Klingele Group’s activities have a direct impact
on the environment, we"take our environmental
responsibilities very seriously.' In our last report,
we recorded zero incidents of non-compliance with
environmental laws and regulations that resulted in
monetary sanctions, in accordance with GRI 307-1.
We are proud to report once more that we had no such

incidents in 2023. This chapter highlights our increased _

1 RESPONSIBLE CLEAN WATER
CONSUMPTION AND SANITATION
AND PRODUCTION

O

commitment to compliance and continuous improve-
ment of our environmental performance. The topics
presented here, such as the ‘Modellfabrik Papier’ raw
materials project, water consumption, hydrbpower in
Brazil, electricity generation and consumption, the
photovoltaic expansion in Tenerife, the decarbonization
project in Weener and the management of recyclables
and residual materials, reflect these efforts.

I CLIMATE
ACTION

3




ENVIRONMENTAL RESPONSIBILITY

Key data
Raw materials

Paper :

In 2023, we processed 480,793 tonnes of wastepaper
to produce containerboard. Our Weener and
Strasbourg sites produce 100 per cent recycled paper.
In Nova Campina 30 per cent of the fibers come from
discarded paper and board, while the remaining 70
per cent are virgin fibres. For the manufacture of virgin
paper, we use pulpwood, wastepaper, chemicals
and starch as our raw materials. For recycled paper
production, we use discarded paper and board,
starch, colourant, and chemicals.

Chemicals 0.63%
Colourant 0.02% i / Discarded paper1.97%
eN\i/, pap )

Starch 1.48% —

Recycled paper
production

35.86% Discarded
paper and board

33.73%

1 2 RESPONSIBLE
CONSUMPTION

AND PRODUCTION

Corrugated board

Corrugated board is produced in our sheet feeder
and our integrated corrugated box plants using
containerboard and starch. Of the 356,627 tonnes of
containerboard used in 2023, 172,516 tonnes were
produced in our own paper mills, equating to 48 per
cent of the total input from plants covered by this
report.

Raw materials used

Starch 0.01% 3 A
in our production

Virgin paper
Wood production
32.09% 35.88%

Corrugated

base paper
26.48% KE\Chemicals 1.8%

B Renewable materials

Bl Non-renewable materials o SR
tarch 0.5
(Year 2023) Sheets 1.22%

—— Colourant 0.01%

Print.’ing ink 0.07%
Glues 0.01%

Corrugated & packaging
28.27%

Packaging
Our packaging is produced in our integrated
corrugated box plants and our sheet plants. During
board processing for packaging, we also use 155
tonnes of glue and 881tonnes of printing inks across
our sites.

Renewable and non-renewable

96.25 percent of ourraw materials are renewable — this
includes fibres, whether recycled orvirgin, and starch.
The remaining 3.75 per cent are from non-renewable
sources, and include colourants, chemicals, glues,
adhesives, and printing ink.

ﬁ MATERIALS

Case study

Focus on customised raw materials:
the “Modellfabrik Papier”

80 per cent of fibre raw materials in Germany
are sourced from waste paper. However, virgin
fibres remain crucial for maintaining the recycling
loop. The properties of these fibres not only
influence the functionality of the end products
but also affect the water and energy consumption
during paper production. Consequently, the
‘Modellfabrik Papier’ is exploring ways to modify
pulp made from wood and other fibres to reduce
resource use. Klingele has been actively involved
in developing innovative production technologies
within this initiative since 2021 and became an
official partner on 3 May 2022.

The ‘Modellfabrik Papier’ stands as the first
publicly funded research project focused on
energy saving and decarbonisation in paper
manufacturing. Supported by 24 shareholders
and seven leading research institutes, it drives
two major projects: The FOREST project, which
is developing a digital twin framework for paper
production, and the FOMOP research cluster,
which explores and aims to scale up new energy-
saving processes in both aqueous and non-
aqueous media, including comprehensive energy
and material cycle assessments.

Central to this initiative is the customisation of
raw materials, aiming to significantly reduce
resource consumption in production. These

modifications represent pioneering solutions for

more sustainable paper production and impact
all subsequent process stages and the overall
energy consumption of the production chain. The
research findings are assessed holistically and
evaluated for scalability. Klingele staff, serving
on a project advisory committee, contribute their
practical industrial experience to the research,
focusing particularly on biotechnological and
chemical methods to optimise water retention
and drying processes, as well as on investigating
dry or low-water fibre configurations.
“Shapingtheentire paperindustryinasustainable
and visionary manner is our objective,” explains
Peter Bekaert, Managing Director of Modellfabrik
Papier GmbH. “Experienced partners are vital
for achieving this. Klingele, with its expertise in
sustainable and resource-efficient production
methods, understands the industry’s challenges
and is a key collaborator in our efforts.”

“Initiatives such as these, which involve
research by experts in the field, are critical
to improving the environmental footprint

9
of our products.
Robert Sieger, Chief Operating Officer, Paper Division
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Key data
Water usage

Combining the Klingele Group’s paper and corrugated
board production sites covered by this report, almost
12 million cubic metres of water is withdrawn annually.
To ensure responsible usage, we analyse our water
consumption in several ways:

e The ratio of water discharge and water consumption
to water supplies (total)
e Individual categories of water supplies (total)
- Surface water usage
- Groundwater extraction
- Rainwater harvesting
- Municipal water extraction

We consume 27.52 per cent of our water with the
remaining 72.48 per cent being discharged.

6 CLEAN WATER
AND SANITATION

Water usage (Year 2023)

SR OO0

Million m3

Water Water Water
withdrawal (total) discharge consumption

Water withdrawal (total) 11,883,206 | Water withdrawal (total) - 91,999

Surface water withdrawal m3 9,136,777
Ground water withdrawal m3 2,490,401
Rainwater usage m3 41,552

Municipal water withdrawal m3 214,476

Surface water withdrawal m3 2,284
Ground water withdrawal m3 3,960
Rainwater usage m3 0

Municipal water withdrawal m?3 85,755

Water discharge ﬂ 8,612,604 Water discharge - 47,569

Discharged to sewers m3 24,305

Discharged to surface water m3 8,588,299

Discharged to sewers m3 47,569

Discharged to surface water

Water consumption - 3,270,602 Water consumption - 44,430

(Year 2023)

WATER

Case study

Hydroelectric power plant Catas Altas:
Renewable energy for Nova Campina

Generating electrical energy with the power of water —
this is what our Brazilian paper mill in Nova Campina
relies on. The Catas Altas run-of-river power plant,
built in 1962 and part of Klingele since 2021, plays a
central role in this and utilizes the eponymous river.
With twelve qualified employees we generate over 28
GWh of renewable energy every year, supporting the
paper mill energy self-sufficiency.

The hydropower plant has its own transformer station
with two transformers with a capacity of 2,500 kVA
and 6.6/66 kV. Equipped with two mechanical
Francis water turbines, which together have a
generation capacity of 4.2 MW (2.1 MW each), the
energy generated is fed directly to our paper mill in
Nova Campina via a circa 60-kilometre 66 kV electric
circuit. The decision in favour of the hydropower plant
was made for a clear reason: energy self-sufficiency

from renewable sources.

“We want to operate our paper production
with self-generated, renewable energy
wherever possible and thereby minimize

our greenhouse gas emissions.”

Angelo Teixeira Junior, General Director of the paper mill Nova Campina
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Key data

Electricity generation &

energy consumption

i) Hydroelectric Power 12.95 %

Solar Energy 1.91%

Residual Material Wind Energy 2.98 %

39.99%

Biomass 38.67 %

Biogas 3.5%

Electricity consumption compared (in GWh) (Year 2023)

Paper mills Corrugated

Combustion (Year 2023)

Natural gas 8.10 %

0il 4.01% p
Black liquor 24.28 %

Residuals 33.20 %

Wood 28.85 %

Biosludge 0.29 %
& i Biogas 1.27 %

Electricity generation &
consumption

At Klingele, we generate over half
of the electricity we consume,
with only 41.38 per cent of our
total electricity consumption
being purchased. Importantly, we
produce this ‘energy sustainably
from:

- A refuse-derived fuel (RDF) plant
in Weener

- Biomass use in Strasbourg and
Nova Campina '

- Hydropower in Ribeira

- Awind turbine in Weener

- Biogas use in Weener and
Strasbourg

- Solar pannels across six sites

Overall, 91.24 per cent of the
electricity we produced we
consumed ourselves, with the
remaining 8.76 per cent fed into
the grid. As 90.15 per cent of the
electricity we consume is required
for paper production, we focus our
efforts on saving energy and CO,
at our three paper mills.

Combustion for energy generation
87.89 per cent of our energy
derived . from combustion s
generated  from renewables
(biogas, biomass, substitutes)
with only 12.11 per cent coming
from the use of fossil fuel (oil and
gas) sources.

ENERGY

Case study

Tenerife: increasing photovoltaic

energy installations

Tenerife offers ideal conditions to be powered by
solar energy with over 3,000 hours of sunshine
a year. Klingele is utilizing this natural resource
with a photovoltaic project at its site on the Canary
Islands. Since August 1, 2023, the roofs of the
corrugated cardboard plant have been equipped with
photovoltaic systems. The project is in an advanced
stage and is scheduled for completion in 2026.

On an area of over 20,000 m2 — equivalent to almost
three football pitches — 3,280 photovoltaic modules
have been installed, which will generate a total

output of 1,804 kWp. In the future, this system will
generate around 2.5 GWh of electricity annually, not
only exceeding the plant’s energy requirements of
just under 1.9 million kWh by around 37%, but also
enough to supply around 600 Spanish households
with electricity for a year.

We are convinced that our investment of more than
5.5 million euros and the technological innovations
that have gone into the installation and operation
of the solar modules will significantly improve the
efficiency and effectiveness of energy generation.

\J

“Our photovoltaic project not only makes us
energy self-sufficient but also significantly
reduces our greenhouse gas emissions.”

Martin Tabares de Nava; Head of the African and Caribbean Region
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Key data
Emissions

Both Scope 1 and Scope 2 emissions were accounted
for comprehensively in the assessment, and
emissions data is represented in this report. Emission
factors were defined using the Futureproofed
platform. By using this system, we have access to a
broad range of emission factors following the widely
used Greenhouse Gas (GHG) Protocol. Scope 1
emissions included all company facilities under the
Klingele Group and any subsidiaries which are 50 per
centormore owned by Klingele. Companyvehicles were
initially excluded as they were estimated to contribute
less than 5 per cent of Scope 1 emissions. However,
measures were taken to account for company vehicles’

Emissions overview (in tonnes) (Year 2023)

500,000 - -eesbebilah el L S
410,076

400,000
300,000
200,000
100,000

Non CO, Biogenic

B Paper production Corrugated & packaging

Paper mill emissions includes a small part of non
CO,, such as SOx, particulate matters among others.
Klingele’s constant efforts to reduce emissions are
shown through our investments in renewable energy
production and filtering technology. 68 per cent of
our emissions are biogenic (not derived by fossil
fuels burning). Biogenic emissions relate to the
energy generated from biological sources in our paper
mills (such as biomass boilers). Our commitment to

l CLIMATE
ACTION

emissions. Scope 1 amounts to 156,781 tonnes of CO,
equivalent emissions, and Scope 2 is 33,646 tonnes
of CO,e.

We have already started to compute Scope 3 data
as well, such as inbound emissions from the purchase
of goods and services, capital goods, fuel and energy,
and outbound emissions resulting from product
transportation and processing. We are continuously
working to improve our capabilities to include Scope 3
and all relevant categories.

€O, emissions by segment (Year 2023)

5%

transparency, authenticity and progress in reducing
our carbon footprint is an integral part of our work
towards improving our business operations.

Emissions by type
M Biogenic

Non biogenic
B Non CO, emissions

(Year 2023)

EMISSIONS

Case study

Weener: Transformation plan
for Decarbonisation

Paper production is very energy-intensive
and our site in Weener (paper mill and power
plant) is no exception: its annual electricity
consumption alone is roughly equivalent to the
annual consumption of 70,000 single-person
households (assumption: consumption 1,400
kWh/year). Klingele has therefore set itself
the goal of drastically reducing greenhouse
gas (GHG) emissions at the site and becoming
completely emission-free by 2045. To achieve
this, we are relying on a strategic transformation
plan that is based on the requirements of
Module 5 of the federal subsidy for energy and
resource efficiency in the economy (EEW) and
international sustainability standards.

The project has been running since June 1st,
2024, and the plan initially provides for an
analysis of our current emission values. We
then set ourselves ambitious reduction targets,
develop comprehensive measures to reduce
emissions and systematically embed these in our
company. The plan is the result of collaboration
between the Klingele team in Weener and an
external partner. Interdisciplinary task forces
promote teamwork and the active participation
of all employees. In this way, we want to show
how the Weener site can make a significant
contribution to the climate transformation.

“Our transformation plan is a clear
sign of the future sustainability of the
site and underlines our commitment
to reducing GHG emissions.”

Jannes Fock, Energy Officer
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ENVIRONMENTAL RESPONSIBILITY

Key data

1 2 RESPONSIBLE
CONSUMPTION

AND PRODUCTION

Recyclables and residuals

The Klingele Group is .dedicated to end-waste
reduction, which we achieve through a combination
of energy recovery and a nearly closed 'loop recycling
system. Energy recovery is defined as the responsible
incineration of non-recyclable waste; this not only
generates energy, but also reduces our reliance on

Waste and recovery method

(Year 2023)

200,000t

175.000 t
150.000 t
125.000 t
8.54% 100,000 t

75,000t

50,000t

B Recycled/Reused

25,000t

Energy Recovery
Directed to disposal

56,461

tonnes of discarded paper* were
recycled/reused by Klingele in 2023

*paper generated as waste in Klingele’s own production processes

fossil fuels. Our recycling system is a vital component
of Klingele’s production cycle. By reusing wastepaper
in our paper manufacturing process, we promote
resource efficiency and reduce our environmental
impact.

M Diverted from disposal

M Directed to disposal

91.5%

of waste generated by Klingele
is diverted from disposal. That is, we are sure
it will not end up in a landfill.

RIE CYGCETASBANELS A NEDVER B ST D AYLES

Case study

Recycled paper

As Klingele’s manufacturing process ‘is circular, it is
strictly connected to the recycling cycle of our paper,
developed to promote sustainability and reduce
waste. Our European paper mills use 100 per cent
recycled material to produce new recycled paper.

Our paper mill in Nova Campina, Brazil, is a virgin
paper mill that produces paper with approximately 30
per cent recycled material (pre-consumer waste) and
70 per cent wood-based cellulose. Nova Campina
produces packaging papers for the food industry from
virgin fibres, for their higher strength and purity level.

Our cycle in action

How a simple office note joins the wastepaper cycle to become part of a cardboard box.

1. Collection

6. Collection and Recycling

Used paper products are collected
again at the end of their useful
life, restarting the whole cycle.

Once the note is used it is
thrown into the recycling bin
with other discarded papers for
collection.

2. Processing

Itis then mechanically processed in
our mills using water to break down
the paper fibres. If additives are
required, we only use those listed in
the BfR recommendation XXXVI.

e

5. Use
Recycled paper is then
converted into Klingele
corrugated packaging

solutions and used by our
clients to protect their

products.

4. Drying and Finishing
The fibre mat undergoes various
drying processes. Initially, it is
dried using a circulating wire,
which combines gravity and
suction. Next, the mat undergoes
a pressing process. After these two
steps, a small amount of moisture
remains in the paper. To bring the
paper to its final moisture content,
itis then heated.

3. Papermaking
Pulped fibres are mixed
with water to create a pulp.
Additives like dyes or sizing
agents may be included. The
pulp is spread onto a web,
so that water drains away, to
leave a fibre mat.
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shapes
Klingele’s
vision for
the future.

SOCIAL RESPONSIBILITY

Social
responsibility

Social responsibility shapes not only our day-to-day
actions but our vision for the future. This section of
the report explores how the Kl'ingele Group strives
to improve wellbeing and opportunities for our
employees and the communities where we live and
work. We focus on the Group-wide implementation
of our Klingele Competency Model, our investment

DECENT WORK AND GENDER
ECONOMIC GROWTH EQUALITY

in training ‘and education, and our ‘Diversity and
Inclusion’ projectin Nova Campina, which strenghtens
women at the workplace and their opportunities.
Additionally, we provide key insights into employee
demographics, occupational health, and our ongoing
efforts to strengthen the safety culture within the
company.

QUALITY GOOD HEALTH
EDUCATION AND WELL-BEING

e
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Key data
Employment insights

Full-time equivalents (FTEs)

Dueto changesinthereporting scope, thereisanincreasein ourreported
number of employees. In 2023, we had 2,652.23 full-time-equivalent (FTE)
employees, of which 425.58 were female and 2,226.65 male. Although we
included ‘diverse’ as a gender option in our data collection, none of our
employees self-identified as ‘diverse’. The following graphs provide a
detailed breakdown of our workforce by gender and age group.

FEMALE MALE

Age Groups
M <30 years old
30> 50 years old

»50 years old (Year 2023)

of companies.”

Parental leave

Nearly all our employees, 98.9 per
cent, are eligible for paid parental
leave; in Mauritania, men are
not eligible for paid leave due to
national regulatory differences.
In 2023, of 95 employees taking
parental leave, 63 were male (2.8
per cent of male employees) and
32 female (6.8 per cent of female
employees). These numbers are
measured using the headcount
method.

Employee benefits

At Klingele, we prioritise the well-
being of our workforce, ensuring
their needs are met through
comprehensive packages that
meet or surpass local regulations.
Our benefits for example include
healthinsurance, retirement plans,
and paid parental leave, which
provide the necessary support
and environment for employees to
flourish, both professionally and
personally.

“We are striving for an even more partner-

ship-based corporate culture and want to
promote both the individual and overall

sustainable development of the entire group

Anke Piittmann, Head of People & Culture

EMPLOYMENT

Case Study

/\/" DECENT WORK AND

‘ I ECONOMIC GROWTH

Klingele Competency Model:
a guide for growth and workforce

developement

Clear guidelines for personal and professional
growth for all employees — this is what the Klingele
competency model, developed in 2023, offers.
This sets out clear core competencies for the
employee groups - production, administration
and management. It defines technical, social and
strategic skills for each group to create a common
assessment framework. The seven Klingele values
(solidarity, customer orientation, responsibility,
commitment, courage, passion and sincerity) form
the foundation for this and have a unifying effect
across all employee groups in all divisions and
countries.

The competency model is therefore the
core piece oftherevisedemployee
evaluation, which enables

the systematic assessment and development of
competencies. It creates transparency and provides
employees with opportunities for targeted further
development.

The collaboration of an international, interdiscipli-
nary project group ensured that the modelis globally
applicable and at the same time considers the
specific needs of the individual areas. As a result,
the competency model and the revised evaluation
interview are to be rolled out internationally step by
step. Our aim was to develop a competency model
that offers transparency and promotes a culture
of open dialogue between employees
and managers.

KLINGELE

PAPER & PACKAGING

Our Competency Model

Production and
production-related

Customer Orientation | Courage

Core competencies for employees

Administration and
administrative

departments departments executive functions
; Our values
Solidarity Responsibility Passion

Commitment Sincerity

Management
responsibility and
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Key data

5 GENDER
EQUALITY

Diversity in the workplace

At Klingele, we start with the belief that everyone,
regardless of background, is valued, respected, and
has the opportunity to flourish. '

Our diversity and inclusion plan sets out these
principles, helping to build awareness and ownership,
and embed them across all aspects of our people
policies and practices.

The table below shows the changes over the past
year, according to gender by working time and type of

contract.
Female
Number of employees (FTE) 376.8 425.6
Permanent contract 94.6% 95.1%
Temporary contract 5.4% 4.9%
Full-time 78.8% 81.3%
Part-time 21.2% 18.7%

Diversity by employee group

Our management committee acknowledges the
importance of diversity in its broadest sense in
management positions as a driver of its effectiveness.
Diversity encompasses diversity of perspective,

FEMALE

(Year 2023)

W Senior management
White collar workers
Blue collar workers

As a company, we are also encouraged by the
incremental improvement of our workforce gender
balance. We will continue now to focus on ensuring a
workenvironmentwhere we can develop and retain more
women, while also growing
our leadership pipeline

through  greater talent @
identification, succession
planning and  market-
driven remuneration.

Male Diverse
159675 2,226 0.0 0.0
95.3% 95.0%

4.7% 5.0%
98.6% 97.4%
1.4% 2.6%

experience (including working - internationally),
background (including cultural, socio-economic and
nationality), personality type, cognitive and personal
strengths, and other personal attributes.

MALE 18.0 %

24.7 %

4.4% \

“ 5.7%

DI VIE(RS!FTEY-

Case study

Nova Campina: Equal opportunities

for women

Women continue to face disadvantages in the job
market. Particularly in Brazil, while having higher
levels of education on average than men, they are
often excluded from economic opportunities and
receive lower wages. To change this, we launched the
“Diversity and Inclusion” project at our site in Nova
Campina, Brazil, in 2022.

Our paper mill employs around 590 employees,
including over 50 women. With our project, we
offer these women a space where they can openly
discuss their needs in everyday work life and find
support as well as opportunities for professional
development. In addition to the annual “Women in
Industry” forum, we also offer training on topics such
as energy, electrical engineering, and mental health.
For instance, 27 women have already successfully
completed the basic course in electrical engineering
and can now add this reference to their resumes.
Furthermore, we extend our training opportunities to
women from the Nova Campina community, aiming to
provide them with better chances in the job market.
With projects like this, we give women a voice,

consider their needs, and specifically support them
in expanding their knowledge and skills.

“We are commited to increasing social
appreciation of women in the workplace and
~promoting gender equality.”

Karla S. Oliveira, Human Resources Manager at the Nova Campina paper mill
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4 QUALITY
EDUCATION

Training and education

Klingeleis committedtothetrainingand development
of our employees — and we monitor our performance
carefully to ensure we meet this promise.

In 2023, our training hours per employee increased
to an average of 24.9, up from 20.9 hours in 2022
and equating to a total of 66,151 hours of training
during the year. Both external and internal training
programmes are included in this data, as well
as time spent in the Klingele Academy. Training
opportunities are available to employees, regardless
of age, gender, location or job function. Inevitably,
there will be differences driven by the nature of the
job roles — for example, our shop floor employees
must undertake more compulsory training than our
office-based colleagues. -

Average hours of training per employee

Female 74 17
Male 22 29
Blue collar workers 23 30
White collar workers 1 20

Likewise, our business currently employs more men

than women, and more of them work in production
roles which, by their nature, require more training.
Therefore, while the data suggests fewer training
hours for our female employees, by taking a holistic
view we ensure that women receive equal training
opportunities relative to their roles.

“Nelson Mandela famously said that
‘education is the most powerful weapon to
change the world.” We wholeheartedly
agree and that’s why we focus on continually

developing our employees to help them
achieve their very best.”

Debra Douglas, Marketing & Klingele Academy English Instructor

TRAINING AND EDUCATION

Case study

Building skills and ‘life-long learning’

Since 2013, the Klingele Academy has provided a
range of training courses to help our employees
and customers in Germany further develop their
knowledge, strengths and skills.

The Klingele Academy
offers both an external

KNOWLEDGE

programme for custo-
mers and an internal
programme foremployees.
To date, there have been
more than 1700 partici-
pations across over 220
seminars.

For our customers we provide a ‘crash course’ on
corrugated board, with information on everything
important to their everyday practices. Further topics
include printing process and colour selection. These
seminars are available at Klingele’s sites in Germany
or can be held at our customers’ own premises, each
tailored to their individual needs. While employees
can also attend the introductory course on corrugated
board, they also benefit from a more diverse range
of subjects aligned to professional and personal
development.

Indeed, for our employees the Academy has
evolved into a much-loved arena for ‘life-long
learning’, providing attendees the opportunity to
strengthen their soft skills such as working methods,
communication and management.

Interdisciplinary seminars available include project
management, conflict management, IT and sales
training. In addition, there are courses for personal
development including ‘self-marketing,” to help
employees achieve a more
confident appearance and
improved public speaking
skills. For those looking to
develop their career into
management, the Klingele
Academy also  offers
appropriate courses in
areas such as leadership

and communication.

New topics are added regularly as soon as new
know-how or qualifications are needed to reflect
market changes, or in the world of work at Klingele.
By helping our team to become better qualified and
more motivated, we are improving our ability to assist
customers and strengthen our business.
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GOOD HEALTH

s

For long-term occupational health

We take the wellbeing of all our employees extremely
seriously. That’'s why we have implemented the
Klingele Safety Management Systefn, a robust
framework for occupational health and safety, across
all our sites. Six of our sites are classified at the
Basic level of the safety management system, seven
at the Imtermediate level, and seven at the Best
Practice level. By meeting all minimum local legal
requirements and following recognised international
guidelines, we ensure our employees can work with
complete peace of mind.

Training & accident prevention

We understand that effective safety starts with good
training. That’s why we provide mandatory annual
safety training to all team members at our sites,
with 99 per cent undertaken during working hours.
Our training programme is tailored to each facility,
ensuring its relevance and effectiveness in addressing

site-specific hazards.

Risk assessment

A risk assessment is a crucial step in ensuring
workplace safety. In the Klingele Safety Standard,
we define a risk assessment according to the
following hierarchy: substitution, technical measures,
organisational measures, personal measures, and
instruction. By following this process, we identify
and minimise potential workplace hazards to create a
secure working environment for everyone.

Total hours worked 3,728,784 4,326,307
Number of not {

f : 194
nearmisses reported
Number of accidents 81 73
LTIR PANTEA 16.87

We use Loss Time Injury Rate (LTIR) as a measure of
our safety performance, which calculates the number
of occupational accidents resulting in at least one
day of lost time, to the total hours worked. We’re
proud to have reduced our LTIR from 21.72 in 2022 to
16.87 in 2023, achieved partly through an increase
in hours worked, but also a 10 per cent décrease
in accidents. While we continue to work towards a
final objective of zero, our progress demonstrates
our commitment to continuously improving our
safety processes and ensuring the wellbeing of our
employees.

AND WELL-BEING

HEALTH AND SAFETY

Case study
Weener paper mill:

Enhancing safety culture

The use of machinery, chemicals and large rolls of
paper increases the risk of ‘accidents. It is for this
reason that paper production places particular
emphasis on occupational health and safety. Safety
is a key priority at our paper mill in Weener, where
a team of approximately 180 people operate with a
production capacity of 270,000 tonnes of paper per
year, or 35-40 tons of paper per hour.

To optimise occupational safety at the Weener site, we
have implemented a range of organisational, technical
and communication measures to raise awareness
of safety and promote safe working practices. For
example, the topic of occupational safety has become
a fixed agenda item in the morning production
meeting. Employees receive targeted training and
further education in safety and hazard prevention —
including at management level. A dedicated health
and safety mascot called ‘KASIMO’ (short for ‘Klingele:
occupational safety is employee-orientated’) in
the form of a stylised roll of paper with protective

equipment promotes awareness of the importance
of safety practices in the workplace. Thanks to these
and other measures, the site had already recorded
200 accident-free days by 23 February 2024 - a
remarkable achievement in the paper production
industry. Our optimised safety measures demonstrate
the effectiveness of our safety management system
and commitment to protecting our team.

“Our collaborative approach has fostered
a safety culture that prevents accidents
and enhances employee satisfaction and
work performance.”

Ulrike Thoben, Occupational Safety Specialist at the Weener paper mill
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ANNEX

GRI index
N B

Governance
I S B
2-1 Organisational de;ails pp. 6-13
2-2 Entities included in the organisation’s sustainability reporting pp. 4-13
2-3 Reporting period, frequency and contact point pp. 4-5
2-6 Activities, value chain and other business relationships pp. 20-26
2-7 Employees ) pp. 48-50
2-9 Governance structure and composition p. 14
2-11 Chair of the highest governance body p. 14
2-13 Delegation of responsibility for managing impacts p. 16
=29 Statement on sustainable development strategy p.3
2-23 Policy commitments p. 15
2-28 Membership associations J pp. 17-19
T
31 Process to determine material topics .p. 4,28

Economic responsibility

“ Feonomic performance (2016) _

201-1 Direct economic value generated and distributed pp. 32-33
n Anti-comPEtitive pehaviout (2016) _
206-1 Legal actions for anti-competitive behaviour, anti-trust, and monopoly practices p.32

Environmental responsibility

= Materials (2016) _

301-1 Materials used by weight or volume p. 36

301-2 Recycled input materials used p. 36, 44
T

302-1 Energy consumption within the organisation | § p. 41

303-3 Water withdrawal p. 38

303-4 Water discharge p. 38

303-5 Water consumption pa3

GRI INDEX

m_

EmISSions (2016) _

305-1 * Direct (Scope 1) GHG emissions p. 42

305-2 Energy indirect (Scope 2) GHG emissions p. 42
N R

306-3 Waste generated p. 44

306-4 Waste diverted from disposal p. 44

306-5 Waste dire;ted to displosal p. 44

307-1 Non-compliance with environmental laws and regulations p.35

Social responsibility

4ot Employment (2016) _

401-3 Parental leave ) p. 48
403-1 Occupational health and safety management system pp. 54-55
403-2 Hazard identification, risk assessment, and incident investigation p. 54
403-3 Occupational health services p.54
403-5 Worker training on occupational health and safety p. 54
403-9 . Work-related injuries _ p. 54
404-1 Average hours of training per year per employee p.52
404-2 Programmes for upgrading employee skills and transition assistance programmes p. 49, 51,53
405-1 Diversity of governance bodies and employees p.50
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ANNEX

Certificates

Entity 1S09001 | 1SO14001 1S045001 | I1SO50001 FSC® CoC

—T [ 1 1 1

CEPI Good Manufacturing Practice
(GMP) for the manufacture of paper
and board for food contact
ISEGA food contact certificate

FSC® C118465

Blue Paper SAS, Strasb '
ue Paper rasbourg yes yes yes WE-COC-001297

. » » » FSC® C017777 .
Y SCS-C0C-002363

Klingele Paper Nova Campina Ltda.,
Nova Campina

FSC® C043075 -
TUEV-COC-000032

e N N N N I R

Klingele Cartonnerie des Antilles SAS,
Baillif

Klingele Paper Weener SE & Co. KG yes yes no yes ISEGA, 1SO 28000

no no no no no no

» » . » FSC® C108153 "
Y Y Y TSUD-COC-000028/D

Klingele Paper & Packaging SE
& Co. KG, Delmenhorst

Klingele Embalajes Iberia S.L., o = s ol FSC® C154648 il PEFC
Els Monjos % | SGSCH-COC-060446
Kli le P Packagi E F 1081

lingele Paper & Packaging S .- - o - SC® C108153 AR+

& Co. KG, Grunbach TSUD-COC-000028/B

£ 31 b " FSC® C108153 wpt
y y ¥ TSUD-COC-000028/C

Klingele Paper & Packaging SE
& Co. KG, Hilpoltstein

Compacto Caribe S.A. La Habana no no no no no no

! & i 4 FSC® C149173 i
v DL AEN-COC-000271

Klingele Embalajes Canarias, S.A.,
Santa Cruz de Tenerife

Compacto Caribe S.A., Santiago de
no no no no no no
Cuba
Klingele Paper & Packaging SE FSC® C108153
& Co. KG, Werne TSUD-COC-000028/E

Sl plants ----_-_

Klingele Emballage Sénégal S.A.,
Diamniadio

AA 5

no no no no no no

. M FSC® C117448
Klingele Golfkarton C.V., Nijmegen yes no no no CU-COC-828394 A+ -

MPE Mauritanienne des Produits () iy 2l L i L
d’Emballage SARL, Nouadhibou

MPK Mauripack SARL, Nouakchott no no no no no no

L L ! o FSC® 197198 b
¥ TSUD-COC-002586

Norpack Verpackungsgesellschaft mbH,
Waunsiedel

£ RUGEFICAES.

Entit 1S09001 | 1SO14001 1S045001 1S050001 FSC® CoC BRC Others
y

Onboard Corrugated Ltd, FSC® C131740
Wolverhampton INT-COC-002045

. FSC® C154648
Envases Universal S.A., Les Preses yes no no no SGSCH-COC-060446 no PEFC

FSC® C172898
GFA-COC-006843

Compacto Caribe S.A. Palma Soriano

Klingele Plus GmbH, Villmar no
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