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At Kobo, we believe that corporate responsibility is not a side initiative,
it's a fundamental part of how we do business. Every year, we evaluate
how our actions affect our people, our partners, our communities, and
the planet. This report is part of that process: a transparent review of
where we stand, what we’ve done, and where we need to go.

In the past couple of years, we advanced key initiatives in sustainability,
ethics, and social impact. We improved our supplier oversight,
increased employee training on critical topics like discrimination and
data security, and took measurable steps to reduce our emissions and
improve resource efficiency. We also continued to align our practices
with the UN Global Compact and the Sustainable Development Goal,
because we know global responsibility starts at the local level.

We know the environmental challenges ahead are complex, but we are
prepared to face them with science, accountability, and collaboration.

We are committed to steady progress, year after year, for long-
term transformations That means setting targets, measuring results,
and holding ourselves accountable.

Thank you for your attention and support which is necessary for the
company to meet its corporate social responsibility goals.

M E S S A G E  F R O M  T H E  P R E S I D E N T

David Schlossman

President



Highlights 2024
✓ QAI certification to provide certified products containing organic

ingredients

✓ Expanded range of natural alternatives to synthetic polymer

microparticles

✓ Increased development of new formulas using naturally derived

ingredients

✓ Achieved 95% RSPO-certified sourcing of palm oil and palm kernel 

oil derivatives

✓ Maintained 100% traceability to the processor level for mica supply

chains

✓ Established a grievance mechanism for stakeholders

✓ Achieved a 10% reduction in energy usage compared to 2022

✓ 20% reduction in Scope 1 and 25% reduction in Scope 2 emissions

compared to 2020



Company
Introduction



Define Kobo

Since 1987, Kobo has provided innovative, technology-based 

raw materials to the cosmetic industry. 

C O M P A N Y  I N T R O D U C T I O N

The product range includes: 

Mineral Sunscreen Actives, Sunscreen Boosters, Film Formers, 

Delivery Systems & Actives, Esters, Surface Treated Pigments, 

Pigmentary Dispersions, Color Concentrates, Special Effect Pigments, 

Microspheres, Specialties, Fillers & Fibers

MANUFACTURER & DISTRIBUTOR OF COSMETIC RAW MATERIALS

KOBO’S

DEFINITION:
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1987
Incorporated in New Jersey. 

Started producing surface 

treated pigments

1988
Commenced representation of Toshiki Pigment 

(Nikko Chemicals CO., LTD)

1995
Acquired cosmetic division of Biovector Therapeutics and 

established Kobo Products, SAS in France 

Started producing dispersions in the USA on Montrose Ave (K1) 

2009
Started dispersion production at Kobo SAS (France)

Registered NJ facilities with FDA 

Entered collaboration agreement with Sumitomo Osaka Cement

2008
Opening Kobo Dispatek 

to serve Japanese market

2006
Expanded production of surface treated pigments 

in factory on St. Nicholas Ave (K3) 

2013
Established Application Lab in Brazil and later opened 

Kobo Brazil Ltda to serve the Brazilian market

2019
Opened Kobo Products Ltd. in the 

UK with Europe Applications Lab 

2021
Launched podcast on multiple platforms

Entered strategic partnership with Symrise 

Cosmetics Ingredients to accelerate global growth 

2020
Launched webinars in USA and Europe

Expanded plant for treated pigments 

in Labège, France 

2023
Established Kobo Asia Pacific in Tokyo, Japan, to 

serve the Asian and Pacific cosmetic markets 

2024
Redefined Webinar/ Podcast Ecosystem



Global Activities
C O M P A N Y  I N T R O D U C T I O N

OVER 200 EMPLOYEES LOCATED AROUND THE WORLD

Representation in 6 continents, in 

over 30 countries, from over 30 

companies!

Internationally established 

distribution network

Application 

Lab Locations
Production 

Sites
Sales Staff 

Location



Key Technologies

Kobo Products specializes in advanced technologies for the cosmetics and 

personal care industry. Our expertise includes surface treatment and 

modification of raw materials to enhance performance, as well as the 

development of effect pigments that create unique visual finishes. We excel 

in dispersing particulates evenly in our pigmentary and UV dispersions and 
designing delivery systems to improve the release of active ingredients. 

C O M P A N Y  I N T R O D U C T I O N

Additionally, Kobo formulates 

high-performance color cosmetics 

and sunscreens that combine 

aesthetic appeal with functional 

benefits, to support the creation of 

innovative, high-performance 

cosmetic products.SURFACE TREATMENT 

AND MODIFICATION 
EFFECT PIGMENT 

DEVELOPMENT

DISPERSION 
OF PARTICULATES

DELIVERY SYSTEMS 

WITH SIZE RANGING

FROM 200 NM TO 2 MM

FORMULATION OF COLOR COSMETICS

AND SUNSCREENS



Corporate Social 

Responsibility at 

Kobo



At Kobo, we are committed to 

building a more sustainable and 

beautiful world. We believe that 

businesses have a responsibility to 

minimize their environmental impact 

and promote ethical, inclusive 

practices throughout their 

operations. Our goal is to minimize the 

ecological footprint of our ingredients 

and operations, while also supporting 

the social development and well-being 

of our employees and local 

communities. Our approach to 

sustainability is built on three 

foundational pillars: Environmental 

Stewardship, Responsible Sourcing, 

and Social Impact.

Environmental Stewardship at 

Kobo means actively reducing our 

carbon footprint, managing water, 

energy, and waste responsibly, and 

protecting biodiversity. We strive to 

develop innovative, sustainable 

products that meet high standards of 

safety and performance while 

minimizing environmental harm.

Responsible Sourcing reflects our 

commitment to transparency and 

accountability across our supply chain. 

We conduct rigorous supplier 

assessments, enforce our Supplier 

Code of Conduct, and uphold fair labor 

practices, including the prevention of 

child and forced labor. Through our 

Responsible Sourcing Policy and 

participation in initiatives like 

COSMOS, NaTrue, the Responsible 

Mica Initiative, and RSPO, we ensure 

traceability and compliance with the 

highest ethical and regulatory 

standards.

Social Impact is central to how we 

operate as a company. We prioritize 

the well-being, health, and safety of 

our employees, support their growth 

through training and career 

development, and foster an inclusive 

culture that values diversity and equity. 

We also engage with local 

communities through philanthropic 

programs and volunteering, while 

upholding a strong commitment to 

human rights throughout our global 

operations.

CORPORATE SOCIAL RESPONSIBILITY & KOBO

Sustainability is not just part of our strategy; 

it is a core value that guides every decision we make.



CSR Pillars

• Employee Well-Being

• Career Management & Training 

• Diversity, Equity & Inclusion

• Community Engagement

• Human Rights commitment

C S R  A T  K O B O

• Carbon Footprint Reduction

• Ressources Management

• Sustainable Product Development

• Biodiversity Protection

• Supplier Due Diligence 

• Fair Labor Practices 

• Sustainable Materials

• Transparency & Traceability

• Regulatory Compliance

Environmental 

stewardship

Responsible

Sourcing
Social Impact

C O R P O R A T E  S O C I A L  R E S P O N S I B I L I T Y  P I L L A R S



CSR Committee

Luna Fascina
Corporate Social 

Responsibility Manager

Drew Missey
US Corporate Social 

Responsibility Manager

Efren DeAsis
US Facilities Manager

Alexandre Hugen
Brazil Plant manager

Thierry Casenave
Regulatory Manager

Dylan Geiselman
US Compliance Engineer

Representing our locations in Brazil, France, 

and the United States, the team brings 

together a rich blend of expertise from 

production, quality assurance, regulatory 

affairs, and technical development. This 

international collaboration allows us to 

approach CSR from multiple perspectives, 

ensuring that our initiatives are both locally 

relevant and globally aligned. Together, we 

strive to integrate responsible practices into 

every aspect of Kobo’s business, shaping a 

more sustainable future for our industry and 

our communities.

C S R  A T  K O B O

Meet Kobo’s Corporate Social 

Responsibility (CSR) team—a diverse 

and dedicated group committed to 

driving sustainability, ethical 

practices, and social impact across 

our global operations. 



Our Engagements



United Nations Global Compact

O U R  E N G A G E M E N T S

By aligning our operations and strategies with the UNGC’s ten

principles on human rights, labour, environment, and anti-corruption,

we strengthen our accountability to all stakeholders. This

engagement reflects our broader commitment to responsible

business practices and continuous progress on key social,

environmental, and governance (ESG) issues. Through this

framework, Kobo ensures that sustainability is integrated into every

aspect of our operations, guiding us in delivering long-term value to

our customers, partners, employees, and the communities we serve.

Since 2023, Kobo is proud to affirm its

commitment to the United Nations Global

Compact (UNGC), which serves as the foundation

for our dedication to achieving the Sustainable

Development Goals (SDGs).



Sustainable Development Goals (SDGs)

As part of our sustainable development approach, we aimed at reducing the negative environmental and 

social impact of our activities, Kobo Products is committed to aligning its actions with the United Nations' 

Sustainable Development Goals (SDGs). Aware of the environmental and social challenges that the 

cosmetics industry can generate, we aspire to transform our practices so that they actively contribute to 

preserving the planet.

O U R  E N G A G E M E N T S



GRI Report

As part of our sustainable development journey, Kobo has

chosen to align the reporting of all its sites with a recognized

standard to guarantee the transparency, rigor and

comparability of its reporting. By integrating the GRI Standard,

we ensure that we meet the expectations of our stakeholders

while respecting international best practice in sustainability and

environmental responsibility.

O U R  E N G A G E M E N T S

*The GRI-aligned report can be

found at the end of the CSR Report.



ECOVADIS

O U R  E N G A G E M E N T S

EcoVadis is a globally recognized platform that

evaluates companies’ sustainability performance

across key areas such as environment, labor and

human rights, ethics, and sustainable procurement.

Kobo began its sustainability journey

with EcoVadis in 2014 and has remained

dedicated to aligning with the platform’s

continually evolving standards. As

EcoVadis becomes increasingly demanding

in awarding its medals—reflecting rising

global expectations—companies are

assessed on a percentile basis, meaning

their scores are relative to others evaluated.

As more companies improve, the

competition intensifies and the threshold for

medals becomes higher. This approach

encourages continuous improvement,

pushing Kobo to keep pace with best

practices in sustainable development and to

further integrate CSR principles into every

aspect of our business.

Kobo is committed to using the

EcoVadis assessment as a

benchmark to continuously improve

our sustainability practices and

transparency. This independent

assessment helps us measure our

performance and identify areas for

improvement across our operations. As

we continue to enhance our internal

practices, we are dedicated to improving

our EcoVadis score—demonstrating our

accountability to stakeholders and our

ongoing commitment to responsible,

transparent, and sustainable business

practices.



Ethics at Kobo

By 2030, Kobo aims to train 

100% of employees, every 

year, about ethics and 

corruption. 

Kobo collaborates with our 

suppliers and contractors to 

ensure they share our 

commitment to environmental 

and social responsibility. We 
will encourage them to adopt 

sustainable practices and 

consider environmental factors 

in their operations.

R E S P O N S I B L E  S O U R C I N G  G O A L S  &  I N I T I A T I V E S

Kobo is committed to upholding principles of ethical behavior 

both as an organization and within its workforce, and will not 

tolerate any actions considered unethical, illegal, or harmful to 

our reputation for honesty and integrity.

• To integrate a sustainability 

assessment into our new 

supplier selection process 

by 2030.

• By 2027, 100% of our raw 

materials suppliers must 

have signed our Supplier 

Code of Conduct.

OUR TARGETS:



Kobo is committed to protecting the information critical to its

business operations and promotes generally accepted

information security best practices and standards. The company

also maintains appropriate confidentiality of proprietary or otherwise

sensitive information. Policies and procedures have been put in

place to utilize a range of physical controls to protect unauthorized

access to areas in which confidential or sensitive information and

equipment is stored and to ensure that obsolete data and materials

are disposed of properly, to prevent employees from purposely or

inadvertently sharing the company’s confidential and/or proprietary

information with anyone outside of Kobo, and to ensure that all

employees are given the proper training and knowledge to

successfully participate in defending the company’s information

against bad-actors. All control procedures are audited quarterly to

ensure that all procedures continue to be effective.

R E S P O N S I B L E  S O U R C I N G  G O A L S  &  I N I T I A T I V E S

Responsible Information Management

OUR TARGETS:
By 2030, The company will continue to train 100% of

our employees with network access on information

security topics annually

By 2030, we will strive to maintain the number of

substantiated complaints regarding customer

privacy breaches and data loss at zero every year.



Environmental
Stewardship Goals 

& Initiatives



Carbon Footprint Reduction

• Score B – SME Climate Change. 

• 2025: submission deadline is September.

Approved by SBTi, is to reduce our Scope 1 and 2 

emissions by 42% by 2030 (baseline year 2020)

The primary source of our emissions comes from the energy we purchase to power our manufacturing operations. We are committed to

sourcing renewable energy whenever possible to minimize our carbon footprint. Additionally, we continuously work to improve our processes
and enhance energy efficiency across our facilities, aiming to reduce overall consumption and further lower our environmental impact.

E N V I R O N M E N T A L  S T E W A R D S H I P  G O A L S  &  I N I T I A T I V E S

      
         
         

DECARBONIZATION PROJECT

✓ Kobo is working with external

consulting to reduce our emissions.

New targets and action plan to 

be determined in 2025

CDP (Carbon Disclosure Project)

We are dedicated to reducing our greenhouse gas emissions from scopes 1, 2 

and 3 by decarbonizing our activities and integrating this into our supply chain. 

OUR TARGET:



Resources Management

✓ KBR: Pilot – Active since 2023

✓ KUS and KF: Installation to be completed

in 2025 in France, and by the end of 2026 

in the US

At Kobo, water is primarily used in our cleaning processes, and we are

actively implementing reuse programs across our production sites to

minimize consumption and promote sustainability. Waste generation

mainly stems from packaging materials, and to address this, we have

introduced a bulk bag solution that significantly reduces packaging

waste. These initiatives reflect our ongoing commitment to responsible

resource management and environmental stewardship.

E N V I R O N M E N T A L  S T E W A R D S H I P  G O A L S  &  I N I T I A T I V E S

Kobo's target:

Recycle 50% of wastewater in our process by 2028 in France

Recycle 50% of wastewater in our process by 2028 in the US
Recycle 50% of wastewater in our process by 2027 in Brazil

Reduce the total weight of general waste generated by 20% by 
2030 in the US

WASTE WATER PROCESSING SYSTEM



Sustainable Product Development

In order to better target future actions and focus initiatives on the 

stages of the product’s life cycle with the greatest potential for 

environmental improvement. At the same time, this assessment

will make it possible to evaluate the impact of the product’s

sourcing, its use phase, and its end-of-life management. This 

approach represents a key step toward more responsible

production that respects planetary boundaries.

E N V I R O N M E N T A L  S T E W A R D S H I P  G O A L S  &  I N I T I A T I V E S

We are committed to offering environmentally 

sustainable products to our customers. We will work 

towards developing and promoting products that are energy-

efficient, recyclable, and have minimal negative impacts on 

the environment throughout their lifecycle, including during 
their use and their end-of-life disposal.

Kobo is committed to carrying out a full life cycle 

assessment (LCA) of one of its best-selling

products by 2030.



Responsible
Sourcing Goals & 

Initiatives



Responsible Sourcing

Responsible sourcing is the practice of obtaining materials and

products in a way that respects ethical, environmental, and social

standards. It involves ensuring that suppliers operate transparently,

uphold human rights, minimize environmental impact, and follow fair

labor practices. By prioritizing responsible sourcing, Kobo contributes

to more sustainable supply chains and promotes long-term positive

change.

In 2025, Kobo implemented new initiatives to better assess and

manage risks in our supply chain, including Supplier Risk

Assessment and Risk Mapping, a revision of our Supplier Code of

Conduct, and employee training on Modern Slavery.

Kobo is also actively engaged in initiatives related to key raw

materials such as mica and palm oil, further integrating

sustainability into our sourcing practices.

R E S P O N S I B L E  S O U R C I N G  G O A L S  &  I N I T I A T I V E S



Supplier Due Diligence

Kobo is committed to responsibly sourcing and manufacturing our

products, acting as an ethical and reliable partner, and collaborating to

develop resourceful and efficient solutions that meet market needs.

Our Responsible Sourcing Policy outlines the principles that guide our

internal teams in sourcing practices, while our Supplier Code of Conduct

defines the key standards we expect our suppliers to uphold.

✓ In 2025, we carried out a supplier risk assessment with 20% of our

key suppliers to evaluate their actions and reduce our supplier-

related risks.

✓ In 2025, 100% of our purchasing departments and all staff involved

in sourcing received training on modern slavery, reinforcing our

commitment to ethical practices across our supply chain.

R E S P O N S I B L E  S O U R C I N G  G O A L S  &  I N I T I A T I V E S

So far, 39% of raw material suppliers signed our Supplier Code of Conduct. 

Kobo's target:

We aim to have 100% of our raw material suppliers sign the Supplier 

Code of Conduct by 2027 

We plan to integrate a sustainability assessment into our new supplier 
selection process by 2030.



Fair Labor Practices

R E S P O N S I B L E  S O U R C I N G  G O A L S  &  I N I T I A T I V E S

The Responsible Mica Initiative (RMI) is a global coalition working

to create a sustainable and ethical mica supply chain. It focuses on

eliminating child labor, improving working conditions, and supporting

communities in mica-producing regions, particularly in India. RMI

brings together companies, NGOs, and governments to drive

transparency and responsible sourcing practices.

✓ Kobo and its key Indian Mica suppliers are RMI members.

✓ We are committed to reporting mica purchases and sales 

annually and contributing to the transparency of the mica 

supply chain.



Transparency & Tracability

RSPO

The Roundtable on Sustainable Palm Oil

(RSPO) is a global initiative that promotes

responsible palm oil production by setting

environmental and social standards. It aims to

reduce deforestation, protect biodiversity, and

support fair labor practices, helping companies

source palm oil sustainably.

R E S P O N S I B L E  S O U R C I N G  G O A L S  &  I N I T I A T I V E S

Kobo is a supply chain certified member. 

All sites are Mass Balance (MB) certified.

Kobo's target:

By 2030, Maintain the percentage of 

purchased of RSPO certified PO and 

PKO above 95%



Sustainable Materials

QAI Certification

Certification obtained in 

2024 for 2 products: 

JOQP55XZJ and CO15M5.

R E S P O N S I B L E  S O U R C I N G  G O A L S  &  I N I T I A T I V E S

Organic Certification

Refers to third-party verification that ingredients or products meet
specific organic standards, often including restrictions on synthetic
chemicals, GMOs, and environmentally harmful practices.

ISO 16128

Provides guidelines for determining the natural and organic content
of cosmetic ingredients and products. It offers a standardized
framework to calculate and communicate the percentage of natural,

derived natural, organic, and derived organic content, promoting
transparency and consistency across the industry.

For cosmetic companies, these standards are important as they help build consumer

trust, support transparency, and align with growing demand for clean, sustainable
beauty. They are closely linked to responsible sourcing by encouraging the use of
ethically and sustainably produced ingredients, reducing environmental impact, and

supporting fair practices across the supply chain.

ISO 16128

Kobo provides

NI/NOI/OI/OOI 

for all products.



Sustainable Materials

R E S P O N S I B L E  S O U R C I N G  G O A L S  &  I N I T I A T I V E S

COSMOS and NaTrue Labels are certifications for organic

and natural cosmetics, ensuring high environmental and 

ethical standards.

53 COSMOS Approved Raw Materials in 

different categories (sunscreens, treated

pigments, pigmentary dispersions and 

specialties).

COSMOS

NaTrue

Kobo's target for 2025:

Approval of 10 raw materials



Social Impact 
Goals & Initiatives



Employee Well-Being

Working Conditions

Kobo is committed to providing a positive and supportive 

work environment that prioritizes the health, well-being, and 

satisfaction of our employees. 

S O C I A L  I M P A C T  G O A L S  &  I N I T I A T I V E S

We offer comprehensive health care benefits to ensure our team 

members have access to the medical support they need. To 

promote a healthy work-life balance, we provide flexible working 

hours and the possibility of home office arrangements, allowing 

employees to manage their schedules in a way that best fits their 

personal and professional lives. In addition to these benefits, we 

foster a strong sense of community and team spirit by organizing 

events such as summer barbecues and winter holiday parties, 

which encourage connection and collaboration. Kobo also 

supports employee engagement beyond the workplace by 

offering opportunities to participate in community initiatives, such 

as food drives and volunteer activities. These efforts reflect our 

commitment to creating a respectful, inclusive, and socially 

responsible workplace where people feel empowered and 

connected.

Kobo's target:

By 2030, maintain the employee turnover rate below 10% every year.



Employee Well-Being

Social Dialogue

Kobo is committed to promoting open, transparent 

and constructive social dialogue with all employees. 

It aims to foster a calm social climate, anticipate 

changes in the organization, and support employees 

through these changes.

S O C I A L  I M P A C T  G O A L S  &  I N I T I A T I V E S



Employee Well-Being

Employee H&S

At Kobo, the health and safety of our employees are a top

priority. We are committed to maintaining a safe working

environment by implementing proactive measures to identify,

assess, and mitigate potential risks. As part of our Health and

Safety (H&S) program, we conduct regular safety meetings to

review workplace practices, discuss potential hazards, and

reinforce safety protocols. These meetings also serve as an open

forum for employees to raise concerns and suggest

improvements, promoting a culture of shared responsibility and

continuous improvement. In addition, we ensure that all team

members receive appropriate training and resources to perform

their tasks safely and confidently. Through these actions, Kobo

fosters a safety-first culture where employee well-being is

protected and valued every day.

S O C I A L  I M P A C T  G O A L S  &  I N I T I A T I V E S

Kobo's target:

By 2030, have an incident rate below OSHA’s
calculated incident rate average for any given

department every year. 



Career Management & Training

At Kobo, we are committed to providing employees with further 

training opportunities to enhance their skills and knowledge in 

order to foster growth and professional development within the 

company. We believe in nurturing the growth and potential of our 

employees through meaningful career development opportunities. 

We conduct regular performance reviews to provide constructive 

feedback, recognize achievements, and identify areas for growth, 

ensuring that each team member has a clear path for 

advancement. To support continuous learning, we offer training 

programs that enhance both technical and soft skills, tailored to 

individual and team needs. We also encourage internal mobility, 

giving employees the opportunity to explore new roles and expand 

their careers within the company. By investing in our people, we 

aim to build a motivated, skilled, and future-ready workforce.

Career Management & Training

S O C I A L  I M P A C T  G O A L S  &  I N I T I A T I V E S

Kobo's target:

By 2030, ensure that 100% of employees receive 

regular performance reviews and career 

development interviews (annually for non-

supervisors and biannually for supervisors)



Diversity, Equity, Inclusion

S O C I A L  I M P A C T  G O A L S  &  I N I T I A T I V E S

Kobo is deeply committed to fostering a respectful, inclusive, and 

supportive work environment where every employee feels valued 

and safe. Our workplace policies prioritize team well-being by 

actively preventing harassment and discrimination through clear 

guidelines, ongoing training, and accessible communication 

channels for reporting concerns. We embrace diversity and 

promote inclusion at all levels of the organization, ensuring equal 

opportunities for all. Our employees are the foundation of our 

success, and we are dedicated to engaging with them on critical 

social issues, including racism and other harmful biases. By 

promoting and preserving a strong culture of diversity, equity, and 

inclusion, we are committed to continuously building a workplace 

that is genuinely fair, welcoming, and equitable for everyone.

Diversity, Equity, Inclusion

Kobo's target:
Train 100% of employees on discrimination 

and harassment every year, by 2030.



Community Engagement

Kobo actively involves its stakeholders—including 

employees, suppliers, customers, and local communities—

in shaping its sustainable development strategy. Through 

ongoing dialogue and engagement, we ensure that our 

initiatives reflect the values and expectations of those who 

are directly impacted by our operations. 

The company believes in the importance of aligning its goals 

and priorities with those responsible for playing a role in 

achieving those aims. In order to ensure that we are accurately 

measuring and evaluating which areas to focus our efforts to 

improve, we surveyed our employees, suppliers, and 

customers. Kobo utilizes a detailed materiality matrix created to 

prioritize sustainable development actions in accordance with 

the expectations of its internal and external stakeholders. 

S O C I A L  I M P A C T  G O A L S  &  I N I T I A T I V E S



Community Engagement

Stakeholders’ engagement with Materiality Matrix

S O C I A L  I M P A C T  G O A L S  &  I N I T I A T I V E S



Community Engagement

S O C I A L  I M P A C T  G O A L S  &  I N I T I A T I V E S

Kobo France volunteered with 

Les Restos du Coeur for two 

afternoons collecting non-

perishable goods from stores for 

donation.

Kobo understands the importance of making a 

positive impact on the community and 
endeavors to identify or create opportunities for 
staff to be able to participate in philanthropic 

initiatives as well as encouraging our 
employees to seek out opportunities to make a 

difference within their own communities. The 
company matches all eligible philanthropic 

donations made by employees and typically 

runs a triple-match program starting on 
Giving Tuesday and running for the 
remainder of the year.

The company hosts an annual global Kobo 
Give-Back Day as part of a month-long 

campaign to increase community-minded 
actions within our workforce.

Kobo US also sponsors an annual scholarship 

at a local high school and awards five $1,000 

scholarships to students that maintain high 

academic performance and have shown a 

proven commitment to serving their 

communities. 

Last year, the Kobo US hosted 

staff events to make and 

donate 1,248 sandwiches to a 

local soup kitchen.

We also hosted food donation drives at all locations with the majority of our global 

locations reaching 100% staff participation. Donations were made to REPLENISH in 

the US, Second Harvest in Japan, ONG ACAI and MORIAH in Brazil, La Banque 

Alimentaire in France, and Abington Food Bank in the UK.



Human Rights Commitment

Child labor & Forced labor

We are firmly committed to ethical sourcing and the protection of human

rights across our entire supply chain. Kobo aims to prevent child labor,

human rights and labor violation, and all necessary steps will be taken to

ensure we play no part in human exploitation.

To prevent forced and child labor, we have implemented rigorous due

diligence procedures, including supplier assessments and requesting on-

site soc. We actively participate in the Responsible Mica Initiative, a multi-

stakeholder action aimed at establishing fair, responsible, and sustainable

mica supply chains, free of child labor. Additionally, our purchasing team

was trained on modern slavery and human trafficking to identify risks and

strengthen our internal and external monitoring processes. These

initiatives reflect our dedication to maintaining a transparent and

accountable supply chain that upholds the dignity and rights of all

workers.

S O C I A L  I M P A C T  G O A L S  &  I N I T I A T I V E S

Kobo's target:

We aim to increase the percentage of employees trained on 

modern slavery within the organization to 100% by 2026.



Operating responsibly and sustainably is a complex task with many

moving parts. Each year, as new risks and topics arise, this

complexity only continues to grow. Kobo is committed to meeting this

challenge in every area. We aim to maximize our positive impact on

both our local and global communities, and minimize or eliminate the
harm done to people and the environment by our operations. Kobo

is dedicated to the process of continuous improvement, finding

new opportunities each year to step closer to our goals.

To all of our stakeholders:

Thank you for coming along with us on this journey.



Not all products are available in all regions. 

Please contact your Kobo sales representative 

for more information.
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General Disclosure
GRI 2 : The organization and its reporting practices
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General Disclosure
GRI 2 : Activities and workers
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General Disclosure
GRI 2 : Governance
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General Disclosure
GRI 2 : Governance
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General Disclosure
GRI 2 : Strategy, policies and practices
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General Disclosure
GRI 2 : Strategy, policies and practices
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General Disclosure
GRI 2 : Stakeholders Engagement
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General Disclosure
GRI 3 : Material Topics
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Responsible Sourcing
GRI 3 : Material Topics
GRI 3-3 : Management of relevant theme
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Responsible Sourcing
GRI 204 : Procurement Practices
GRI 204-1 : Proportion of spending on local suppliers
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Ethics
GRI 3 : Material Topics
GRI 3-3 : Management of relevant theme
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Ethics
GRI 205 : Anti-Corruption
GRI 205-2 : Communication and training about anti-corruption policies and procedures
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Ethics
GRI 205 : Anti-Corruption
GRI 205-3 : Confirmed incidents of corruption and actions taken
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Ressources Management
GRI 3 : Material Topics
GRI 3-3 : Management of relevant theme
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Ressources Management
GRI 301 : Materials
GRI 301-1 : Materials used by weight or volume
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Ressources Management
GRI 302 : Energy
GRI 302-1 : Energy consumption within the organization
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Ressources Management
GRI 302 : Energy
GRI 302-3 : Energy intensity
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Ressources Management
GRI 302 : Energy
GRI 302-4 : Reduction of energy consumption
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Ressources Management
GRI 303 : Water and Effluents
GRI 303-1 : Interactions with water as a shared resource
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Ressources Management
GRI 303 : Water and Effluents
GRI 303-2 : Management of water discharge-related impacts
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Ressources Management
GRI 303 : Water and Effluents
GRI 303-3 : Water withdrawal
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Ressources Management
GRI 303 : Water and Effluents
GRI 303-4 : Water discharge
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Ressources Management
GRI 303 : Water and Effluents
GRI 303-5 : Water consumption
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Ressources Management
GRI 306 : Waste
GRI 306-1 : Waste generation and significant waste-related impacts

G
R

I 
R

e
p

o
r
t



Ressources Management
GRI 306 : Waste
GRI 306-2 : Management of significant waste-related impacts
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Ressources Management
GRI 306 : Waste
GRI 306-3 : Waste generated
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Ressources Management
GRI 306 : Waste
GRI 306-4 : Waste diverted from disposal
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Ressources Management
GRI 306 : Waste
GRI 306-5 : Waste directed to disposal
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Carbon Footprint Reduction
GRI 3 : Material Topics
GRI 3-3 : Management of relevant theme
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Carbon Footprint Reduction
GRI 305 : Emissions
GRI 305-1 : Direct (Scope 1) GHG emissions
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Carbon Footprint Reduction
GRI 305 : Emissions
GRI 305-2 : Energy indirect (Scope 2) GHG emissions
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Carbon Footprint Reduction
GRI 305 : Emissions
GRI 305-4 : GHG emissions intensity
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Carbon Footprint Reduction
GRI 305 : Emissions
GRI 305-5 : Reduction of GHG emissions
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Carbon Footprint Reduction
GRI 305 : Emissions
GRI 305-7 : Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions
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Employee Well-Being
GRI 3 : Material Topics
GRI 3-3 : Management of relevant theme
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Employee Well-Being
GRI 401 : Employment
GRI 401-1 : New employee hires and employee turnover
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Employee Well-Being
GRI 401 : Employment
GRI 401-2 : Benefits provided to full-time employees that are not provided to temporary or part-time employees
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Employee Well-Being
GRI 401 : Employment
GRI 401-3 : Parental leave
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Employee Well-Being
GRI 402 : Labor / Management Relations
GRI 402-1 : Minimum notice periods regarding operational changes
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Employee Well-Being
GRI 403 : Occupational Health and Safety
GRI 403-1 : Occupational health and safety management system
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Employee Well-Being
GRI 403 : Occupational Health and Safety
GRI 403-2 : Hazard identification, risk assessment, and incident investigation
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Employee Well-Being
GRI 403 : Occupational Health and Safety
GRI 403-3 : Occupational health services
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Employee Well-Being
GRI 403 : Occupational Health and Safety
GRI 403-4 : Worker participation, consultation, and communication on occupational health and safety

G
R

I 
R

e
p

o
r
t



Employee Well-Being
GRI 403 : Occupational Health and Safety
GRI 403-5 : Worker training on occupational health and safety
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Employee Well-Being
GRI 403 : Occupational Health and Safety
GRI 403-6 : Promotion of worker health
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Employee Well-Being
GRI 403 : Occupational Health and Safety
GRI 403-7 : Prevention and mitigation of occupational health and safety impacts directly linked by business relationships
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Employee Well-Being
GRI 403 : Occupational Health and Safety
GRI 403-9 : Work-related injuries
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Employee Well-Being
GRI 403 : Occupational Health and Safety
GRI 403-10 : Work-related ill health
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Career Management & Training
GRI 3 : Material Topics
GRI 3-3 : Management of relevant theme
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Career Management & Training
GRI 404 : Training and Education
GRI 404-3 : Percentage of employees receiving regular performance and career development reviews
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Diversity, Equity & Inclusion
GRI 3 : Material Topics
GRI 3-3 : Management of relevant theme
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Diversity, Equity & Inclusion
GRI 405 : Diversity and Equal Opportunity
GRI 405-1 : Diversity of governance bodies and employees
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Diversity, Equity & Inclusion
GRI 406 : Non-discrimination
GRI 406-1 : Incidents of discrimination and corrective actions taken
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Sustainable Product Development
GRI 3 : Material Topics
GRI 3-3 : Management of relevant theme
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Information Security
GRI 3 : Material Topics
GRI 3-3 : Management of relevant theme
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Information Security
GRI 418 : Customer Privacy
GRI 418-1 : Substantiated complaints concerning breaches of customer privacy and losses of customer data
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Not all products are available in all regions. 

Please contact your Kobo sales representative 

for more information.
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Thank You!

The material presented here is copyrighted. If you want to use this 

presentation or a part of it, please ask a Kobo representative.

© 2025 Kobo Products, Inc.

@KoboProducts

Stay Connected with Us!


