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Materiality: Through a rigorous materiality assessment, the impact of ESG-related issues on various stakeholders is evaluated, with priority 

Quantitative: Quantitative methodology is adopted in the report to measure pertinent key performance indicators and transparently disclos-

Balance

Consistency

Report Parameters 

Introduction

Information Disclosure

Report Accessibility

Feedback

please do not hesitate to contact us via email at  or by phone at 400-820-0025

Reporting Scope

Reporting Standard

Reporting Principles

2024  Sustainability Report | Report Parameters 



Responsibility Noah: 

Sustaining

ESG Governance

Stakeholder Engagement46

48

Opening

07

Report Parameters 

05

Global Presence

Integrity-Driven Noah: 

Fortifying Compliance

Foundations

Governance

Responsible Business

Practices

01
Strategy

65

Compassionate Noah: 

Practicing Responsible

Investment

04

02
Employee Responsibilities

Talent Development

Safety

Uniting Noah: 

Building an Inclusive

Workplace

06

Data Security

62

Wise Noah: 

Focusing on Data

Security

03

Rural Revitalization

Ecological Protection

Educational Donations

Warm Noah: 

Actively Giving Back

to Society

07

Environmental

Green Noah: 

Protecting Ecological

Home

05
Index table of

indicators

2024  Sustainability Report



Noah continues to elevate governance standards by empowering its Board to oversee the 

Regarding environmental protection, Noah actively supports national low-carbon initiatives and 

Letter from the Chairwoman
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Noah Investment Map: One-Stop Global and 

Domestic Multi-Asset Allocation Services Launched

RMB (Domestic)  

Cash Flow Management

Domestic Family Trusts

Secondary Market

Protection-Oriented Allocations

Primary Equity

US Dollar (Overseas)

Overseas Insurance

Overseas Family Trusts

US Dollar Cash Management

Residency Planning

Equity Investments

Seven Empowerment for Clients and Associations

Empowering and
Supporting Clients
and Associations

Large-Scale Event Empowerment

domestic and international 

large-scale events

members

with industry leaders

booths

1

Charity/ESG

ESG-Empowered Enterprise 

Transformation Under the 

Neutrality

The Path to Sustainable 

Development

6

High-End Lifestyle7

Industry-Themed Forums

summits

2

Entrepreneur Empowerment

Tours - Visiting Prestigious Enterprises

Empowerment Tour Series

Visits to top national 

led by women entrepreneurs

Tours to Hong 

3 Entrepreneurs' Domestic and Overseas

Study Tours and Themed Programs

Study Tour
Second-Generation 

Youth Study Group

4 Guest Think Tank

international guests from 

various industries

5

RMB 

2.60 billion

High-Net-Worth Wealth 

-

dent wealth 

management institution 

listed in the United 

RMB Over

1,000 billion

products allocated 

since listing

Market Pioneer

Pioneer a dual-wheel business 

model combining wealth 

management and asset 

management

for fund sales

management companies in 

The First to

A solid and loyal
customer base

9,334

Total number of active 

17,210

Total number of active 

5,544 +15.8% YoY

Asset management scale of

RMB 151.5 billion

Professional
service team

 countries and over 

 regions worldwide

brands are undergoing a 

comprehensive upgrade

-

ters will be established in 

Singapore

Noah - China’s Largest Independent High-net-worth

Wealth Management Institution
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United States

Shanghai

Hong Kong

Tailand

Jersey Island

Japan

Indonesia

Malaysia

UAE

Canada

Australia

France

UK

Singapore

Originating from China, Serving the World

Trust Services

Global Presence
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Governance

62.5% female Board Directors

100%

Set up 8 specialized committees to improve internal governance

Business Ethics

100% of  Board Directors participated in business ethics and anti-corruption trainings

1,350 participants with a total duration of 

2,700

Property Rights
Noah holds 723 registered trademarks and has 4 patented inventions

Governance

Data Security

Group

management operations of the Group

1,609 hours with 1,073

Responsible 

Human Resource 

Development

61%

Granted 365,000 48 employees

Trained over 300

community engagement, ecological conservation, and education donations, with total donations reaching 

9.3499 million, a year-on-year increase of 48.67% 10,000

Social

Greenhouse Gas 
2272.41

39.8277 million

Proportion of green procurement amount to total procurement amount: 22.24%

100%

Environment

Key ESG Performance in 2024
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Awards and Honors Noah’s Milestones on Sustainability

2021

2022

“Save the Smile of the Yangtze River: Save the Yangtze 

2024

Statement to build a nature-friendly zero-carbon 

2023

was selected as  a representative of the outstanding 

2014

2019

2021

2020

signatories of the United Nations Principles for 

2022

2023

2024
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INTEGRITY-DRIVENNOAH: 

FORTIFYING COMPLIANCE

FOUNDATIONS

Noah is committed to achieving excellence in corporate governance. The Group strictly 

adheres to the regulatory requirements of capital markets and industries, and closely moni-

tors regulatory trends both domestically and internationally. By establishing a robust corpo-

rate governance framework and deepening risk management practices, we strive to realize 

-

Group’s high-quality and sustainability.

This chapter relates to the 

following major Sustainability 

issues:

Data Security and Privacy Protection

Innovative R&D and Digital Services

Corporate Governance

Risk Management and Control

Compliant Operations

Business Ethics

Promoting Joint Industry Development

Responsible Tax Principles

Stakeholder Communication

SDGs focus in this Chapter:



Noah strictly abides by the Company Law of the People’s Republic of China, Securities Law of the People’s Republic of China, Rules Governing the Listing of 

Securities on the Stock Exchange of Hong Kong Limited

modern enterprise system and formulates management charters such as the Memorandum and Articles of Association, Articles of Association of the Audit 

Committee, Articles of Association of the Compensation Committee, and Corporate Governance and Nomination Committee

Sound Corporate Governance

Board Operations

Noah advances corporate governance and decision-making process in accordance with stipulations of the Corporate Charter

Board Nomination and Selection

Board Diversity and Professionalism

With attendances 18

100%

2 training 

ethics, anti-corruption, leadership, and 
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5

62.5%

3

37.5%

Board Evaluation

The Board highlights improving corporate governance standards and 

Board Composition

100%

Name Position Biographies
Audit

Committee

Compensation

Committee

Corporate Governance and

Nomination Committee

Wang
Board - -

-- -

-- -

Name Position Biographies
Audit

Committee

Compensation

Committee

Corporate Governance and

Nomination Committee

-

-

in wealth and asset management, having 

-

-

-

wealth and asset management along with a 

professional background in sustainable devel-

-

Noah Upright, the Director of  the Noah ESG 
Director

corporate management and strategic plan-

He Director2
- -

-

Tong Zhang Director2
- -

formerly held positions as Vice President and 

Director
- -

having held positions such as Partner at 

Director

-

Yihong Wu Director
-
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Enhancing Governance Systems

Committee Overviews

Noah ESG Committee 

Strategic Vision

Human Resources Committee

Strategic Vision

Strategy Committee

Strategic Vision
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Operations Committee

Strategic Vision

Technology & Transformation Committee

Strategic Vision

Ethics Compliance Committee

Strategic Vision

independent investigations into cases such as fraud, misrepresentation, deception, corruption, bribery, abuse of 
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Product Committee

Strategic Vision

alternative investment funds, as well as other asset management and insurance products issued by domestic and 

Client Fiduciary Committee

Strategic Vision

implementation of key client service processes before, during, and after the service provision, adhering to 

Investor Relations Management

sustainable investing principles, and further enhances service transparency through strict compliance management, transparent and standardized fee 

December 2024
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Noah Tax Policy

Tax Transparency

Enterprise Income Tax Law of the People’s Republic of China, Inland Revenue Ordinance of Hong Kong SAR, and Federal Income Tax Laws, and we have drawn 

up documents like the Tax Risk Control Management Measures and Taxation Policy Statements

Responsible Business Practices

Regulating Compensation Management

 

Compliance Management

-

Compliance

Risk management covers all businesses of 

Comprehensiveness

Risk points and countermeasures can be 

communicated up and down in a timely 

Timeliness

Risk management runs through the entire 

End-to-end Integration

Risk management conforms to the current 

Relevance
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Enterprise Risk Management Framework

lines, operational hazards, and ongoing enhancements to systems and processes, ensuring risks remain manageable and fostering sustainable, 

Operational Risk Event Management 

Measures

Top Management

Head of Risk Management 

Domestic Risk ControlInternational Risk Control

Risk Management

Committee

International

Financial Management

International Online

Financial Management

International Honor

Domestic Upright

Domestic Honor

Subsidiaries’ Functions

Private Equity

Public Market

Gopher Asset

Risk AssessmentRisk Reporting Noah’s Risk

Management

Framework

Risk ResponseRisk Monitoring

-

Enforce strict accountability to foster a culture of risk management among all employees and strengthen 

Noah’s Risk Management Framework

Emerging Business 

Risks

Risks

System and Process

Group-level Risk Management

Noah maintains a robust risk manage-

ment governance framework, led by a 

Board-level committee overseeing risk 

management across the Group, including 

To institutionalize risk practices for more 

adopted a well-structured policy frame-

work, including key documents such as 

the Risk Management Policy, Group Manage-

ment Measures, Operational Risk Event 

Protocols, and Internal Control Standards

-
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Responsible departments: Depart-

ments directly in contact with the 

Role: Directly control risks in business 

responsible institutions for risk 

management, emphasizing risk 

-

in risk control, help establish business 

processes suitable for risk management, 

-

tively controlled during operations by 

-

second lines of defense patch 

-

First Line of Defense Third Line of DefenseSecond Line of Defense

Strategic

Risks

Legal Compliance

Risks

Business

Risks

Operational

Risks

Financial

Risks

Types of Risks

Reputation

Risks

Technological Innovation:

Data Security: Strengthen network security protection, safeguard customer information security and privacy, 

Talent Cultivation: 

Digital

Transformation

and

Technological

Risks

Client Communication: 

and

Uncertainty

Risks

-

-

-

-

-

Business-End Risk Management

-

-

-

the  Noah’ s 10 Compliance Rules of Sales

under the Noah Group Accountability Management Approach to Violations Product Management System

Product Risk Management Measures and Product Risk Surveillance and Governance Procedures, to delineate responsibili-
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Market Risk Control

Strengthen macroeconomic 

research, strictly comply 

with policies, and establish 

a market risk early-warning 

Credit Risk Control

Measures

Establish an internal credit 

rating system, a 

counter-party management 

mechanism, and a daily risk 

Liquidity Risk Control

analysis and tracking of 

investment portfolio assets, 

monitoring indicator 

system, and conduct 

System and Process Risk 

Management

Establish a daily operation 

system, formulate strict 

responsibilities and restraint 

mechanisms between 

Risk control methods include

-

assesses products from multiple perspectives, including 

risk control, compliance, business, and marketing and 

wealth management risk control are managed based on 

a comprehensive product risk control process to ensure 

Noah Glory Risk Management Noah Wealth Management Risk Management

Noah Glory and Wealth Management Business Risk Management

Gopher Asset Business Risk Control

management processes, classifying crisis events as mild, moderate, and severe and addressing them dynamically through systematic methods and 

Project

Initiation Meeting

Preliminary screening 

and control of products

Project Review

Professional risk assess-

recommendations

Risk

Control Meeting

P r e s e n t a t i o n  o f  r i s k  

points and risk measures 

measures

Launch and

Fundraising

Review of document complete-

review

Existence

progress and communication 

Post-Investment

Management

When a red l ight warning is 

triggered, conduct due diligence 

the formulation andimplemen-

tation of asset disposal

plans

Noah’s product 
risk management 
system includes

Risk-Aware Culture Advancement
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Business Ethics

Noah Group Accountability Management Approach to Violations, 

Noah engages independent third-party auditors annually to evaluate risk management practices, ethics compliance, and operational integrity across 

Reporting Channels

Reporting Email

Reporting Phone

Mailing Address

Postal Code

Anti-Money Laundering

Anti-Money Laundering Law of the People’s Republic of China, and the Provisions on Anti-Money 

Laundering through Financial Institutions Noah China 

Anti-Corruption Policy and Noah International Anti-Corruption Policy

payments, proper preservation of customer information and transaction records, cooperation in suspicious transaction investigations, and anti-money 

functional modules, including monitoring of anti-money laundering lists, surveillance of large-amount and suspicious transactions, customer due 

continue to evolve in the market, Noah will continue to improve its anti-money laundering processes, and enhance risk prevention and control 

Anti-Fraud

Complaints and Reporting

Noah has elevated the handling of complaints and reporting 

The Group clearly lists reporting channels in key documents 

such as the Code of Business Ethics, the Integrity Inquiry Letter, 

bidding documents, and contracts, encouraging all stakehold-

ers to report any improper behavior and ensuring the 

-

tleblowers, and all reports are accepted and investigated 

the whistleblower, control the scope of information disclo-

-

-

Enhancing audit and oversight frameworks through orga-

nizational and institutional optimization, integrity train-

ing, and foundational anti-corruption measures to foster 

01

-

visory accountability, leveraging case studies and early 

interventions to deter misconduct and uphold compli-

02

The Group formulates its business ethics strategy by

-

commercial bribery and reporting chan-

nels, to ensure transparent and compli-

and Ethics strictly regulating employee 

behavior and prohibiting the use of 

company resources, information, or 

Anti-Bribery and Corruption

Noah formulates group policies such as the Noah China Anti-Bribery, Extortion, Fraud, and Money Laundering Policy, the Noah International Anti-Bribery, 

Extortion, Fraud, and Money Laundering Policy, and the Code of Business Conduct and Ethics,  as well as management regulations such as the Gopher 

System, and Noah Upright Integrity Consultation Letter Management SOP

Suppliers and Partners

Employee Behaviour Conduct
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The investigation department shall 

complete the review within 7 

working days after receiving the 

complaint and decide whether to 

-

ed, it shall be formally 

launched in accordance with 

made promptly and communicated to the 

investigation department shall issue a review 

report and report to the working group of the 

shall be handled strictly in accordance with the 

3

the employee code of 

conduct during new 

employee onboarding and 

incorporates it into the 

New Employee
Training

anti-fraud content are 

incorporated into the 

mandatory online courses 

study and pass the 

Mandatory Online
Courses

Every year, business ethics are promoted to all employ-

deception, and other unethical behaviors, helping 

employees become familiar with the business ethics 

Awareness Raising for All Employees

Noah’s Business Ethics Training

The coverage rate of business ethics training for management and employees is 82%

1,350

Training hours

2,700

Business Ethics Training

Noah holds registered trademarks

723

Noah holds patent inventions

4

 Patent Law 

of the People’s Republic of China, the Trademark Law of the People’s Republic of China, and the Copyright Law of the People’s Republic of China

has also formulated the Patent and Trademark Management Measures
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RESPONSIBILITY NOAH: 

SUSTAINING

ESG GOVERNANCE

02

Noah integrates ESG principles into the Group’s core strategy and daily operations, 

focusing on key areas such as responsible investment, safeguarding employee rights, 

community welfare, and adhering to business ethics to capture ESG development 

opportunities. The Group benchmarks against advanced practices, listens to the 

voices of stakeholders, and gradually internalizes ESG principles as the core support 

for the Group’s management and operations, striving to achieve a new paradigm of 

sustainable business and long-term value.

This chapter relates to the 

following major Sustainability 

issues:

Corporate Governance

Risk Management and Control

Stakeholder Communication

Promoting Joint Industry Development

SDGs focus in this Chapter:



We strive to include ESG topics in the decision-making process.

Provide employees and marketing personnel with ESG topic training on products and 

Products and Services

ESG Development Strategy 2

We work with clients and business partners to improve their awareness 

of ESG issues and enhance their capabilities to identify ESG risks and 

develop applicable solutions.

Providing clients and suppliers with the information and tools necessary to manage their 

Encouraging clients and suppliers to disclose ESG-related issues under the relevant 

We regularly display and disclose information on ESG topics, and 

improve transparency

Evaluating, assessing, and controlling our ESG progress, and regularly disclosing relevant 

through a structured ESG governance framework with clear management systems for material ESG matters, which help us to bolster internal 

Sustainability Strategy

Sustainable Management
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Sustainability Governance

year, the Group engages third-party institutions to provide team members with the latest trends and recommendations for improvement practices 

Business Ethics, 
Seminars, 

Sustainability Governance Policy

Energy and Environmental Policy Statement

Code of Business Conduct and Ethics

Supply Chain ESG Management Policy Community Investment Policy Statement

Noah Participation Policy

Noah Climate Risk Management Guidelines

Policy Statement on Employee Equality and Rights Protection

Noah’s  ESG-Related Policies

Government and 

Regulators

Contact

Channels for Issues

Shareholders and 

Regular, 

Business Ethics, 

Board of Directors, 

Hotline: 400-820-0025
Permanent, 

Data Security and Privacy Protection,

Product Responsibility and Service Quality, 

Service Hotline, 

Website, 

Dedicated Services, 

Brand Events, 

Stakeholder Issues of Interest
Communication

Channels

Communication

Frequency

Stakeholder Engagement

Noah has established sound ESG management systems covering environment, business ethics, and supply chain ESG, which also apply to its 

 Board of Directors

Sustainability Working Groups

Supervision and management of

ESG strategies

ESG Execution Matrix

Noah Sustainability Structure

ESG strategy execution and

goal management

and develop related planning and 

management policies

ESG goal execution and

coordination

ESG-related matters

Technology and Transformation, Ethics 

Group Strategy

Corporate

Governance Group

Noah Upright

Responsible

Investment Group

Employme 

Relationshia Group

Shanghai Noah

Procurement

Department

Environmer

Protection Group

Shanghai Noah

Communty

Engagement Group

 Noah ESG Committee
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Noah regards the analysis of material topics as an important reference for the Group in preparing its annual ESG report, organizing ESG management 

Materiality Management

Noah formed a material topic library based on the Sustainability Reporting Standards (GRI 

Standards) ESG guidelines of 

the Hong Kong Stock Exchange, the International Financial Reporting Sustainability Disclosure 

Standard 2 - Climate-Related Disclosures

framework4, mainstream ESG rating standards and frameworks at home and abroad, peer 

Employee Rights Protection, 

Employee Training and Development, 

Employee Health and Safety, 

Website, 

Email, 

Training, 
Employees

Permanent, 

Contact

Channels for Issues
Stakeholder Issues of Interest

Communication

Channels

Communication

Frequency

Suppliers

Business Ethics,

Website: 
Regular,

Business Ethics

Regional Social Welfare, 

Public Welfare,

Philanthropic Events, 

of Topics

of Results

Review
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 Importance to business sustainability

Environmental Responsibility Social Responsibility

Employee Training and Development

Stakeholder Engagement

Business Ethics

Data Security and Privacy

Employee Rights Protection

Employee Health and Safety

Environmental Responsibility

Material Topics

-

tives

Greenhouse Gas Emissions and 

Social Responsibility

Material Topics

Data Security and Privacy

Employee Rights Protection

Employee Health and Safety

Quality

Employee Training and 

Development

Corporate Governance

Material Topics

Business Ethics

Stakeholder Engagement

Noah’s Material Topics

Noah’s Materiality Matrix
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WISE NOAH: 

FOCUSING ON DATA

SECURITY

Noah profoundly recognizes that data is one of the core assets of the Group, and 

data security concerns the Group’s reputation and client trust. The Group 

integrates data security protection into the top-level design of its ESG strategy, 

advanced technological means, a comprehensive management system, and the 

participation of all employees, thereby promoting the synergistic advancement of 

data security and business development.

This chapter relates to the 

following major Sustainability 

issues:

Data Security and Privacy Protection

Innovation R&D and Digital Services

SDGs focus in this Chapter:

03



Responsibilities

The responsibilities of each level in the data security management system are as follows:

Level

Decision-making Level

Technology and 

Transformation 

Regularly report on the progress of data security management to the Technology and Transformation 

Group Employees: They should abide by information security rules and regulations, follow operating 

information security tasks, properly use and protect the information assets involved in their work as 

users of information assets, promptly report any information security incident or vulnerability, and 

Management Level 

Execution Level

Employees and Third 

Data and Systems

Noah has established a comprehensive data security management system that encompasses an all-encompassing layout from management structure 

as well as upgrading technological means, Noah provides clients with safe and reliable services while fortifying a defense line for the steady 

Data Security Management System

Noah strictly complies with laws and regulations such as the Cybersecurity Law of the People's Republic of China, the Data Security Law of the People's 

Republic of China, and the Personal Information Protection Law of the People's Republic of China

including the Noah Information Security Policy and Guidelines, Noah Data Security Management Measures, Noah Personal Information Protection System 

(Trial), Noah Employee Information Security Manual, Noah Information Security Vulnerability Management Measures, Noah Information System Construction 

Security Management Measures, and Noah Fund Privacy Policy

information protection, standardizing the prevention and control of cybersecurity risks, and enhancing both proactive and reactive capabilities in 

Data Security

Data Security Management Architecture

Noah has constructed a hierarchical and tiered data security and privacy protection management system, covering the decision-making level, 
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Protective MeasuresStage

Personal 

Storage Secure Storage: Personal information is stored using encryption technology and other technical measures, ensuring the security of the 

Data Backup and Recovery: Data is backed up regularly, and a data recovery mechanism is established to respond to data loss or 

Data Security Protective Measures

Personal Information and Privacy Protection

Noah has implemented a security protection mechanism covering the entire lifecycle of personal information, ensuring that every stage from 

personal information lifecycle are as follows:

Personal Information Reporting

and Complaint Channels:

the handling of your personal information, please 

contact us through the following channels:

the identity of the complainant and the support-

To safeguard customer information security and privacy rights, Noah has 

established a comprehensive information security incident reporting and 

customer privacy breaches, Noah will immediately initiate an investigation 

procedure to analyze the cause of the incident, assess the scope of impact, and 

procedure will be immediately launched to analyze the cause of the incident, 

investigation reveals an information security violation due to internal reasons, 

investigation and risk assessment, which will be submitted to Human 

Product and Service Data Security

IT Security Operation and Maintenance System

Product Lifecycle Data Security Management

Personal 

Personal 

Update and 

Deletion

Protective MeasuresStage

principle of minimum privilege and undergo strict authorization approval process prior to granting access to ensure the rationality 

Noah will not rent, sell, or provide personal data to third parties for purposes other than completing transactions or business 

relevant business privacy policy, and information will only be shared with third parties after obtaining the user's consent to the 

Personal 

Personal 
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Supplier Data Security Management

Noah has formulated the Noah Outsourcing and Supplier Personnel Information Security Management Implementation Rules and the Noah IT Hardware and 

Software Products and Services Supplier Information Security Management Measures to further standardize the information security management of 
compliance with 

and secure development 

Requirements

Analysis Phase

design solutions based on 

functionality and security 

security testing and 

closed-loop vulnerability 

can only be launched 

after passing security 

Uniformly manage assets 

such as storage media or 

hardware devices 

involved in the 

decommissioning 

of the information system 

in accordance with the 

Security Development 

availability, incident 

response, and data 

-

01
System Design

Phase

02
System

Construction

Phase

03
System Launch

Phase

04
System Operation

and Maintenance

Phase

05
System Roll-out

Phase

06

Data Exit Management

Noah actively responds to the Regulations on Promoting and Regulating Cross-border Data Flows

to the national cyberspace authority through the local cyberspace department and signs legally binding contracts with overseas recipients to clarify 

strengthened the deployment of its overseas information security team and continues to promote overseas compliance and regulatory reviews to 

Supplier Selection and Assessment

During the supplier selection process, Noah conducts comprehensive assessments and due diligence to verify their compliance with data security 

protection policies formulated by Noah and sign the Code of Conduct for Outsourcing and the 

Letter

Supplier Daily Management and Supervision

Supplier Exit Management and Data Handling
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Occurance of

Incident

Launch of Emergency

Response Procedures
Assess Incident Impact

Investigate Incident

Reasons 

Inform Maintenance

Team

Issue Incident Report

Assess Risk Levels

Report to the Talent

center and Risk

Management Center

24-hour Security Monitoring System

real-time monitoring and analysis, security incident statistics, user activity tracking, anomaly alerts, system health status monitoring, and operation log 

Network Security Incident Emergency Plan

Noah has formulated the Noah Cybersecurity Incident Emergency Response Plan

information security risk alerts and warnings, we remind users to stay vigilant and enhance their awareness of potential threats, thereby avoiding 

Data Security Risk Prevention and Control

Data Security Risk Monitoring and Emergency Response

Quarterly Security 

Category Coverage Measures

management, application system security assessment and testing, anti-virus measures, 

network management, backup and recovery testing, security baseline checks, and other 

parties to audit the aforementioned core businesses annually in accordance with the 

Training

Protection Test

Businesses

Systems

audits are as follows:

Internal Audit and External Audit
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Digitalization

Project Digital Model Description

review, risk control, launch, marketing, and ongoing management processes, various products are managed 

empowerment and support systems, Noah has optimized its channel services and brokerage models, 
Digitalization

Digitalization

2024 Noah Digital Service Highlights

Category Content

Targeted Security 

Daily Security 

2024 Noah Information Security Awareness Enhancement Activities

Data Security Culture Construction

response capabilities of employees, contractors, suppliers, and other partners through multi-level and multi-form training and activities, building a 

Product Function Digitalization

Noah adheres to a transformation mindset of using digitization to support, drive, and pioneer business, leveraging cutting-edge technology to create 

conducts data security training for all employees and contractors, including interns and outsourced personnel, to ensure that employees and partners 

Supplier and Partner Data Security Awareness Promotion

 Noah Outsourcing and Supplier Personnel 

Information Security Management Implementation Rules

Digital Management
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COMPASSIONATE NOAH: 

PRACTICING RESPONSIBLE

INVESTMENT

Responsible investment, as an emerging investment philosophy, has become one of the 

Noah and its subsidiary Gopher Asset became signatories to the Principles for Responsible 

Investment (PRI) in 2020, we have strictly adhered to the “Six Principles of responsible invest-

ment." The Responsible Investment Task Force coordinates the advancement of ESG investment 

work, incorporating ESG factors into the investment process, diversifying the range of ESG 

products, enhancing the ESG investment research system, and conducted ESG investor educa-

tion and engagement activities, continuously improving our responsible investment framework.

This chapter relates to the 

following major Sustainability 

issues:

Sustainable/Responsible Investment

Investor Education

Product Responsibility and Service Quality

Customer Experience and Satisfaction

SDGs focus in this Chapter:

04



investment philosophies and theoretical knowledge, incorporating ESG factors into industry and company research models and implementing 

managers, Noah has formulated a series of ESG-related screening criteria to identify ESG risks, discover potential ESG investment opportunities, 

Establishing an ESG Investment Team

methodologies, and constructing investment portfolios that align with ESG investment principles to help investors achieve more sustainable 

Integrating ESG Investment Factors

Investment Research

module in industry and company 

develop an understanding of 

responsible investment and 

formulate systematic 

methodologies and screening 

ESG Due Dilligence

Utilize a due diligence 

includes ESG content to collect ESG 

Investment Target Screening

and opportunities during the 

investment strategy formulation 

process, incorporate ESG factors 

into the screening of investment 

targets, and ultimately form an 

investment portfolio that aligns 

Responsible Investment Strategy

Implementing Responsible Investment Principles

-

sibilities, Noah has formulated a Policy Statement on Responsible 

Investment, incorporating ESG factors into the investment 

-

sible investment organizational structure that encourages 

investment business departments to integrate ESG factors into 

-

ing resource allocation, we aim to address market failures and 

price distortions, achieving sustainable long-term investment 
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information regarding the fund company's Board composition, internal control, interest alliances, fair 

Noah’s ESG Investment Strategy

regarding management scale, institutional recognition, shareholder and governance factors, investment 
Public Securities

background and team composition, investment performance, investment strategy, investment 

Noah conducts social responsibility and governance screening on alternative credit managers and 

prioritizes investments in industries such as healthcare, energy conservation and environmental protection, 

Developing ESG Investment Products
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50

Enoch Education hosted online courses and investor education activities

11

participants

reaching 2,200

26

participants

reaching 1,790

To enrich investor education formats and enhance investors' understanding of  the risks and opportunities in overseas markets, 

overseas cultures while identifying overseas market investment opportunities and potential development spaces, deepening the 

Cultivating an ESG Investment Ecosystem

education, attracting more enterprises, institutions, and high-net-worth investors to actively participate in ESG investment, playing a leading role as a 

Disseminating ESG Investment Research Results
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Noah's Three Global Brands

management platform developed by Noah, focuses on providing professional alternative asset investment services for global 

15,723 public fund products

10.598 billion

platform, implementing compliant product marketing, and improving customer communication and complaint management mechanisms, it provides 

comprehensive one-stop services covering a wide range of areas with streamlined processes, continuously enhancing the breadth and depth of 

Responsible Client Management

Comprehensive Product Services

Noah continuously improves its wealth management product and 

precisely address various wealth management needs of domestic 

Excellent Customer Experience
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Noah conducted 4

covering 965

To help investors navigate sustainable investment risks such as geopolitics and interest rate cuts and seize important opportunities like 

Compliant Product Marketing

We strictly adhere to laws and regulations such as the 

Funds, the Securities Investment Fund Law, the Securities Investment Fund Sales Management Measures, and the Supplementary Provisions on the Supervision 

and Administration of Securities Investment Fund Publicity and Promotion Materials, formulating and implementing the Management Measures for Product 

Promotional Materials

Product Sales Process: 

match between product risks and customer risk suitability, provide corresponding risk warnings to customers, and 

establish a regular review mechanism to ensure understanding of customers' true feedback and safeguard their 

Product Promotion Materials: 
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Customer Complaint
and Feedback Channels:

Smoothing Feedback Channels

to provide feedback or who do not do so promptly, the relevant departments of the group will 

Noah received a total of 105

The customer service department properly handled 105

100% 97.1%

Noah's customer service 

issue and then transfer it 

to the product or business 

Transfer

Complaint Opinions

violations, the 

will conduct a special 

Thorough

Investigation

solution is not provided, correspond-

ing disciplinary measures will be 

taken in accordance with the Noah 

-

Disciplinary

Measures

The customer service 

department will report 

rights disputes to the 

Event

Report

collaborate with relevant 

departments such as legal 

compliance, risk control, and 

technology to handle various 

disputes with an independent 

Multi-department

Collaboration

Based on customer feedback 

and the outcomes of dispute 

optimization of relevant 

System

Optimization
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Customer Satisfaction Management

Noah closely monitors customer satisfaction and has established a comprehensive customer satisfaction survey system, conducting annual 

Domestic Wealth Management Customer VoC Management Measures and related 

online reviews, and other channels, and promptly addresses product and service issues raised by customers in time to better meet customer needs 

established a continuous improvement mechanism, regularly analyzing monthly data and compiling it into customer satisfaction assessment reports 

12 optimized 14 relevant systems

Set up Client 

Response  Channel

Determine 

Implementation 

Plan

Design Survey Plan

Further 

Assessment and 

Optimization

Classify Problems 

and Monitor 

Feedback 

Regular Sharing 

and Reporting

Collect Information

Analyze Clues



GREEN NOAH: 

PROTECTING ECOLOGICAL

HOME

In the context of the global sustainability movement, Noah aligns closely with national 

strategies and actively engages in the country’s “3060” carbon peak and carbon neutrality 

strategic objectives. By addressing climate change proactively, optimizing its own green 

operations, and supporting environmental public welfare initiatives, Noah aspires to establish 

This chapter relates to the 

following major Sustainability 

issues:

Energy Management and Alternatives

Climate Change Response

Water Resources Management

Greenhouse Gas Emissions and Carbon Footprint

Supply Chain Management

SDGs focus in this Chapter:
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Commitment Execution in 2024

2

Noah Holdings Sustainability Report 

ESG 

Reporting Guidelines of the Stock Exchange of Hong Kong Limited

the International Financial Reporting Standards (IFRS) S2 - Climate-related disclosures 

annually through proactive responses, and presents annual ESG progress to 

Promote environmental action plans on 

manage GHG emissions to reduce our 

various environmental protection 

and services with low environmental 

Establish goals and action plans to 

accordance with the Paris Agreement within 

the United Nations Framework Convention 

on Climate Change (UNFCCC), aiming to 

keep global average temperature rise well 

below 2

Release annual sustainability reports and 

update the ESG section of our website to 

disclose our environmental sustainability 

thereby increasing their awareness of 

the event and achieved carbon neutrality by purchasing 68 tons of carbon emission reductions through the Guizhou Green Gold 

Noah publicly commits through its Noah Energy and Environment Policy that we will comply with national environmental laws and international 

Environmental Sustainability Commitment

Energy 

Emissions 

Reduction

Environmental 

Protection

Public Disclosure
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Noah’s Sustainability Organizational Structure

Governance

Board of Directors serves as the top governance body for sustainability and climate risk management, responsible for 

The top management is responsible for assessing and managing climate-related risks and opportunities, formulating 

Strategy

Risk

Targets

Goal execution and

coordination

Cimate risk management

implementation matrix

BOARD OF DIRECORS

Noah ESG Committee

IFRS S2 Climate-related Disclosures, Noah has 

Climate Change Response

Cimate strategy execution and

goal management

climate risks and opportunities and

and management policies

implement and coordinate 

motters

Risk management as

Transformation, Ethics

Supervision and management

of climate strategies

Sustainability Working Groups

representatives from other depart-

Corporate

Governance Group

Responsible

Investment Group

Employme 

Relationshia Group

Environmer

Protection Group

Group Strategy

Noah Upright

Shanghai Noah

Procurement

Department

Shanghai Noah

Communty

Engagement Group
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Noah refers to the descriptions of climate risks and opportunities in the IFRS S2 Climate-related Disclosures and case studies of leading domestic and 

assessments of physical risks through scenario analysis and analyzes the potential impacts of transition risks and opportunities based on domestic and 

2

2

4

Risk Type Risk Level Potential Impact Response Strategy

system, optimize refrigeration and ventilation 

inspect key facilities to ensure their stable 

Provide necessary heatstroke prevention 

measures for employees and visitors, such as 

in the use of air conditioning and other cool-

High temperatures may pose a threat to 

employee health, causing heatstroke, dehy-

inspection system, and promptly eliminate 

-

Water scarcity leads to a tight water supply, 

sanitary facilities may not operate normally 

due to water shortage, increasing operating 

Regularly inspect and maintain drainage facili-

ties such as rainwater pipe networks and 

-

ing personnel evacuation, material transfer, 

water pumps, emergency medicines, and 

other supplies to meet the emergency needs 

-

chants, underground garages, and other 

areas, causing damage to power, communica-

tion, water supply and drainage, and other 

-

ment, and inventory goods, increasing main-

outages, and communication disruptions in 

the area where the Group is located, making 

it impossible for employees to arrive at work 

Sudden Drought

Water Scarcity

5 6, and asset vulnerability7

8  as a high-emission scenario to conduct scenario analysis to assess the physical risk level 

following table:

Physical Risks

2024  Sustainability Report | Green Noah: Protecting Ecological Home



Types of

Risks
Potential ImpactImpact Period Response Strategy

carbon neutral i ty  targets  are set ,  

-

ducing stricter emission reduction 

regulations or imposing restrictions on 

response, Noah will increase operation-

al investments in carbon credits and 

Biofuels, carbon capture and removal 

commercial viability, and the technolo-

gies are not yet mature, leading to high 

inves tment  cos ts  in  the  shor t  to  

that have undergone ESG due diligence 

-

mate-risk assets will  impact future 

Transition Risks

Short-term

Transitional Risks

Stringent 

Regulatory 

Emission Reduction 

and User-friendly 

Transition 

Technologies

Short-term

Preferences

carbon emissions and other data, or 

and climate governance performance, 

Reputation Damage 

Policies and 

Regulations

Technology

Reputation

institutions to ensure compliance with local regulato-

Prioritize emission reduction measures and annually 

review and allocate costs related to carbon manage-

Gopher, a Noah subsidiary, actively invests in green, 

low-carbon, and new energy-related industries, 

2

internal governance, and provide employees and 

stakeholders with insights into current environmen-

Strengthen col laboration with suppliers and 

research institutions to accelerate the adoption and 

securities fund products, which are regularly tracked 

and updated by a professional team to screen 

individual investors to pursue investment returns 

international mainstream information disclosure 

in addressing climate risks through sustainability 

directors and the sustainability committee to 

achieve industry-leading climate governance and 

Types of

Risks
Potential ImpactImpact Period Response Strategy

-

ment to improve energy and resource 

waste, and enhance digital transforma-

tion can help Noah reduce operational 

-

bon economy, Noah leverages responsi-

ble investment to seize relevant invest-

ment opportunities and help itself and 

its clients capitalize on low-carbon 

promote the low-carbon and green 

transformation of upstream and down-

stream suppliers and investee compa-

nies, in response to national initiatives, 

Short-term

Short-term

Climate

Opportunities

Green Digital 

Transformation

Products

Empowering the 

Upstream and 

Downstream 

Ecosystem for 

Green 

Transformation

energy-saving policies and specialized energy 

-

ment of air conditioning, lighting, and electrome-

Targeting high-net-worth clients, Noah and Gopher 

actively initiate ESG investment processes and prod-

uct development, gradually incorporating ESG 

assessment criteria into investment decision-making, 

and launching multiple ESG investment products 

-

eration, attend forums on sustainable development, 

and support the research and publication of ESG 

Three lines of 
defense for 
Noah’s 
climate risk 
management

-

The First Line of Defense

The risk management department, as the second line of defense for climate risk management, is responsible for formulat-

The Second Line of Defense

The internal audit department, as the third line of defense for climate risk management, is responsible for conducting 

The Third Line of Defense

Transition Risks Transition Risks

Energy

Climate Risk Management

Noah has formulated the Noah Climate Risk Management Guidelines

and assessment process, and utilized business departments, risk management departments, and internal audit departments as the three lines of 
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Separate switches have been newly added to part of central air conditioning systems so that it can be partially 

New Energy:

Energy saving 

and carbon 

reduction 

management

By introducing a data management platform from a third-party professional organization, records of water and 

-

Raising

Energy-saving 

measures in 

workplace

Noah strictly adheres to relevant laws and regulations such as the Environmental Protection Law of the People’s Republic of China, Energy Conservation Law 

of the People’s Republic of China, and Law of the People’s Republic of China on the Prevention and Control of Environmental Pollution by Solid Wastes

formulated and publicly released the Noah Energy and Environmental Policies and the Declaration of Carbon Reduction Action, committed to deeply 

Promote Green Operation

Energy Management
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GHG Emissions

2024 2023 2022Unit

GJ

GJ

GJ

tonnes

tonnes

tonnes

tonnes

tonnes

Electricity

Indicator

2

2

Energy and GHG Emissions of Noah10

Resource-saving Measures

Water-saving

1

5

4

3

2

Water Management

Resource Management

well as a small volume of hazardous waste like discarded electronics, we have implemented tailored disposal methods to ensure safe and 

Regularly monitor the water meter and promptly address anyabnormal readings to 

The management team conducts three daily patrols to oversee water consumption 
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Material and Waste of Noah16

206tonnes

behaviors, eliminates unfair competition among suppliers, and actively maintains a fair 

education and training for suppliers at the supplier conference every year to reinforce their 

 Supply Chain ESG Management Guidelines

39.8277 millionRMB

Proportion of green procurement amount to total procurement amount

22.24%

Global

supplier of Noah: 

1,452

100% of suppliers have 

signed the Letter to Suppliers on 

ESG, the Anti-Commercial Bribery 

and Anti-Fraud Clauses, and the 

Integrity Commitment Letter

Responsible Supply Chain

Noah has developed a comprehensive framework of rules and regulations, including the  Noah 

Purchasing Policy 3.0, the International Purchasing Rules, the Noah Supplier Management System for 

Purchasing, and the Noah Bidding Management Measures for Purchasing to ensure transparent, fair, 

Noah has been committed to integrating ESG principles into supplier management, encouraging 

suppliers to uphold social responsibilities in environmental protection, labor rights, and other 

formulated and published the Supply Chain ESG Management Guidelines, which set forth 

are signed and acknowledged by suppliers in in the form of a Letter to Suppliers on ESG, which is 

on their compliance with these guidelines or ensure their compliance through alternative 

2024 2023 2022UnitIndicator

Noah promotes green and low-carbon procurement practices, prioritizing environmentally friendly products with lower environmental impacts in our 

Green Procurement

Regularly monitor waste 

emissions and reduce the 

depletion of natural resourc-

es to minimize the negative 

environmental impact of 

Uphold employee rights, 

treat employees fairly, and 

prohibit employee abuse or 

the employment of child 

Establish a clean and safe 

working environment and 

training system to minimize 

business ethics, uphold the 

principle of honest opera-

tions, and ensure compli-

ance with legal regulations 

re la ted  to  ant i -br ibery ,  

anti-corruption, and other 
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UNITING NOAH: 

BUILDING AN INCLUSIVE

WORKPLACE

Noah recognizes employees as the cornerstone of our sustainable growth and has been 

committed to safeguarding their rights and interests while fostering a harmonious, 

inclusive, and safe work environment. We provide all-round support, including fair perfor-

mance evaluation systems, structured career development paths, various training 

-

ing and loyalty, enabling them to thrive and develop alongside the Group.

This chapter relates to the 

following major Sustainability 

issues:

Employee Rights and Interests Protection

Diversity and Equal Employment

Talent Attraction and Retention

Employee Training and Development

Employee Health and Safety

SDGs focus in this Chapter:

06



Employee Rights and Interests Protection Policy Statement

Employee Responsibilities

Employee Rights and Interests

Noah adheres to national labor laws and regulations, such as the Labor Law of the People’s Republic of China, the Labor Contract Law of the People’s 

Republic of China United 

Nations Guiding Principles on Business and Human Rights (UNGPs), the International Labour Organization Declaration on Fundamental Principles and Rights 

at Work, the United Nations Global Compact’s Ten Principles, we have developed the Employee Rights and Interests Protection Policy Statement and 

Equality and Diversity

provide employment opportunities for individuals with disabilities, ensuring their safety and fostering a sense of belonging and self-worth through 

mechanism based on our Human Resource Management Standards and Complaint Handling Measures

Compliant Employment

Noah strictly adheres to the Labor Law of the People's Republic of China, the Trade Union Law of the People's Republic of China, the Law on the Protection of 

Women's Rights and Interests, the Regulations on the Prohibition of Child Labor

Noah Labor Union

The Noah Labor Union Management System

Equal Consultation Clauses, 

Labor Union facilitates the signing of Collective Contracts, Specialized Wage Contracts, and Female 

Employee Protection Agreements

100%

Gender Distribution

of New Hires in 2024 New Hires in 2024

42 individuals

14 individuals
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2024 2022

Gender Pay Ratio by Job Level (Male: Female) 

N5 and above

N4

N2

in 2024 100%

Employee Satisfaction Survey Results

98.59%in 2024

incidents of employee rights viola-

Employee Communication

Noah fosters a democratic and inclusive communication environment, gathering employee feedback, concerns, and suggestions on work-related 

Employees Directors
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Employee

Demographics:

Total Employees by Gender

2024

Total Employees by Region

280

Below bachelor degree

Bachelor degree PhD degree

1.23%

Employee Turnover:

Employee Turnover

Rate by Gender

Employee Turnover

Rate by Region

Employee Turnover

Reserve of Talents

Talent Development

new employees 219 1,167 per person

Employee Recruitment

ratio was 30%
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Performance goals consist of three parts: 

P

The company organizes and uniformly conducts monthly 

-

ously monitor whether the progress of performance 

-

tion, methods, and skills, and establish performance 

appraisal records as the original records of each stage of D

Plan Performance Targets Do Performance Inspection and Guidance

C

The group initiates the assessment, and all individuals being assessed 

-

A

Check Performance and Feedback Act Performance Results

P e r f o r m a n c e  r e s u l t s  w i l l  b e  

utilized in various scenarios such 

training and development, annual 

measures will be taken to moti-

vate employees to improve and 

Performance Assessment

Noah has been committed to enhancing its performance management system by rolling out the Noah Group Performance Management System 

the organizational and individual levels, fostering a shared understanding and alignment to enhance performance among the Group, all levels of 

employee have concerns regarding their appraisal results or the communication process, they may submit a Performance Appeal Form

Training and Development

Noah has been committed to fostering a learning organization and has taken steps to set up the Specialized Talent Development Department to 
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Senior managers

“Three-Tier Integrated” Talent Cultivation System 

Seedling Class Middle Class Advanced Class

such as business and compliance every month for 

new graduates to complete, helping them better 

understand their positions, learn about the business, 

Online Study

reports in a timely manner so that attention can be 

Weekly Reporting

employees with mentors who will assist new gradu-

Monitor Assistance

to nurture Noah's future core leaders in private bank-

Support 

Mechanisms for 

Campus Recruit 

Training

Help new employees adapt to the work group and norms, master the necessary professional 

-

Understand the company's strategy, organizational structure, key functions of each center, prod-

Through team training, forge a strong team spirit, enhance teamwork capabilities, cohesion, as 

design

Support employees' career 

growth

Promote personal value 

enhancement

Stimulate workplace potential

New Employee Training
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-

-

pore branch organized two rounds of hands-on assessments 

centered on client insights, macroeconomic trends, and asset 

allocation strategies, thereby achieving a seamless blend of 

To elevate the professional capabilities and service standards of its 

initiatives are designed to keep pace with business development 

needs and updating of business knowledge, with the ultimate goal 

Professional Development Training

management, asset allocation, team 

collaboration, as well as their wealth 

New AR

professional skills, cultivate employees' 

strategic thinking, and empower the 

development of Noah and the wealth 

TOP AR

-

hensive asset allocation knowledge 

including wealth management, insurance 

planning, and family wealth inheritance 

p l a n n i n g ,  t o  e n h a n c e  t h e  w e a l t h  

management professional capabilities of 

Advanced/
High Potential

AR

for SRs across various product lines to 

enhance their asset allocation capabilities

All SR

product lifecycle management through 

their communication and coordination 

abilities during product lifecycle phases 

New FR

Account

Representatives 

AR

Solution

Representatives

SR

Representatives

FR

300 90 hours per person
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Leadership

Online 
Lessons

General
Skills

Self-management
To managing

others

being a technician
managing a

business module

managing

others 

managing

managers

managing a

business module 

managing a

managing

managers

overseeing a

single business unit 

managing the

organization

managing multiple

business units

Junior Leadership Development 

Setting Goals

Building Teams

Employee Recruitment Management

Transition from Business to

Management

Situational Leadership

Role Transition

Performance Interviews

McKinsey's Working Methods

Intermediate Leadership Development 

Understanding Strategy

Team Management

Human Resource Management

for Non-HR Managers

Employee Coaching Techniques

Employee Motivation and Incentive

Management (Sandbox)

Strategic Decomposition and Execution

Advanced Leadership Development

the Right People

Talent Development, Decision-Making, 

and Personnel Selection

Organizational Behavior

Financial Management for

Non-Financial Professionals

Legal Compliance

How to Excel in Business Operations

Industry Trends (Study Tours, Visits)

 Junior Managers

Middle Mangers

Senior Managers
Career Stage

Noah recognizes the critical role of leadership development and has established a thorough, multi-tiered leadership development framework tailored 

Leadership Training

To strengthen the fundamental 

such as role awareness in special-

ized assistance and guidance, time 

m a n a g e m e n t ,  p e r f o r m a n c e  

specialized assistance and guid-

ance in business strategies, man-

-

mance enhancement, comprehen-

-

ities including strategic thinking, 

business acumen, talent utiliza-

tion, decision-making abilities, 

Financial
Manage-

ment 

NCM City 

Manager 

Training 

Camp

Morning 

Star 

Leadership 

Training 

Camp

Man-

age-

ment

Skills

Revolu-
tionary 
Modules

General
employees

Senior
management

employees
management

employees
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Employee Training

Number of employees involved in training 

Total training hours

Total investment in training 264

2024Unit

Person-time

hours

hours

2022

Occupational Health and Safety Performance

Number of work-related fatalities

Work-related fatality rate

2024Unit

Person

Day

2022

0

0

0

relevant knowledge, including cardiopulmonary 

total of 82 employees participated in this 

knowledge and skills and improving their 

awareness and ability for self-rescue and mutual 

1,218

Policy on Safe Working Environment and Protection of 

Employees from Occupational Hazards

training, and provided occupational health check-ups, psychological counseling, and health information, while advocating for healthy eating to ensure 

Occupational Health and Safety
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Description

-

-

Strategic 

Bonuses

employees

employees

on-board employees

Noah’s Compensation and Incentive Programs 

that of all employees

19.52 : 1

that of all employees 

13.67 : 1

housing fund, legal holidays, annual leave, sick leave, marriage leave, bereavement leave, maternity leave, parental leave, paternity leave, and 

Employee Care

Enriching Employees’ Cultural and Sports Life
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which provides funding rewards for clubs with a positive atmosphere and high participation to promote orderly development and healthy growth of 

Caring for Women’s Health

Noah employee clubs conducted over 300 activities  with over 3,000 participants

67,400

Noah organized 10 employee cultural and sports activities, with over 10,000 

 1,252,700

gender equality and education

women’s rights protection

health and wellness care

family planning guidance

career growth and advancement

Noah’s Women

Care Measures 

Plan a series of themed activi-

ties and lectures to raise public 

awareness of  the value of  

Establish a dedicated hotline 

for women to protect the 

legitimate rights and interests 

of female employees in the 

Host female health consultation 

activities such as stress relief work-

breastfeeding facilities for working 

career development programs to 

a s s i s t  w o m e n  i n  a c h i e v i n g  

and marriage counseling service 

activities to enhance employees' 

family communication skills and 

their intimate relationships

Case: Condolences to the Relatives of a Deceased Female Employee
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300,000

5 employees and their families

25,000With a total assistance fund of

Mutual Aid Fund

37 Noah employees applied for employee rental subsidies

419,400
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WARM NOAH: 

ACTIVELY GIVING BACK

TO SOCIETY

Noah has embraced its responsibility and commitment to society, actively participating in 

various charitable endeavors and contributing to society through concrete actions. In 

2024, Noah deepened its commitment to public welfare by investing in areas such as 

autism care, rural revitalization, community engagement, ecological protection, and 

educational donations. By collaborating with like-minded partners across sectors, Noah 

aims to create social value and contribute to fostering social harmony and progress.

This chapter relates to the 

following major Sustainability 

issues:

Community Investment and Philanthropy

Addressing Climate Change

Promoting Joint Development of the Industry

SDGs focus in this Chapter:
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Internal 

Management System of the Shanghai Noah Foundation and the Project Management System of the Shanghai Noah Foundation to ensure the orderly 

on everyone to pay attention to and understand the autistic community, helping them integrate into society with love and 

2024

Education development

Rural revitalization

934.99 million in charitable donations

with a year-on-year increase of 48.67%

10,000

special education teachers, empowering the parents of autistic children, supporting the rehabilitation of autistic children, assisting the social 

Autism Care
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Community Engagement

-

Rural Revitalization
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-

-

establishing a green peacock habitat co-manage-

ment reserve and implementing habitat protection 

habitat area restored to nearly three times its origi-

nal size and the number of green peacocks in the 

With its passion and its sense of responsibility for education, Noah has contributed to building a better educational ecosystem through continuous 

Educational Donations

Noah actively responds to the call for ecological protection and sustainable development, adhering to the concept of long-termism, and actively 

Ecological Protection
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HKEX Content Indexs

Index table of indicators

Governance structure

Reporting principles

Reporting boundary

Report Parameters

Report Parameters

Report Parameters

Mandatory Disclosure Requirements Location

Subject Areas, Aspects, General Disclosure and KPIs Location

General 

Disclosure

Indicator No.

Resources

Aspect

Subject Areas, Aspects, General Disclosure and KPIs LocationIndicator No.Aspect

Description of how hazardous and non-hazardous wastes are handled, and a 

General 

Disclosure

Resources

Environment 

and Natural 

Resources

Ecological Protection

Ecological Protection

General 

Disclosure

B2 Health and 

Safety

and Training

Number and rate of work-related fatalities occurred in each of the past three years 

Description of occupational health and safety measures adopted, and how they are 

Safety

Safety

Safety

Safety

General 

Disclosure

Employee Responsibilities

Talent DevelopmentEmployee turnover rate by gender, age group and geographical region

Talent Development

Talent Development

Talent Development
General 

Disclosure

Standard

Employee Responsibilities

Employee Responsibilities

Employee Responsibilities
General 

Disclosure

Employee Responsibilities
General 

Disclosure

* The Group's operating process does not include manufacturing, and the indicators related to the total amount of packaging materials used for manufacturing 
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B6 Product 

Responsibility

Description of practices relating to engaging suppliers, number of suppliers where the 

Description of practices used to identify environmental and social risks along the supply 

Description of practices used to promote environmentally preferable products and services 

Number of concluded legal cases regarding corrupt practices brought against the issuer or 

General 

Disclosure

Number of suppliers by geographical region

Description of consumer data protection and privacy policies, and how they are 

General 

Disclosure

Policies on community engagement to understand the needs of the communities where the 

issuer operates and to ensure its activities take into consideration the communities' interests

Description of preventive measures and whistle-blowing procedures, and how they are 

Subject Areas, Aspects, General Disclosure and KPIs LocationIndicator No.Aspect Subject Areas, Aspects, General Disclosure and KPIs LocationIndicator No.Aspect

General 

Disclosure
laundering

Responsible Business 

Practices

Responsible Business 

Practices

Responsible Business 

Practices

Responsible Business 

Practices

General 

Disclosure

Data Security

Rural Revitalization, 

Ecological Protection, 

Educational Donations

Rural Revitalization, 

Ecological Protection, 

Educational Donations

Response,

Responsible disclosed in previous reporting periods

LocationClimate-related DisclosuresDimension

Governance

Strategy

Response

oversee climate-related risks and opportunities

Responseopportunities

reporting period to the carrying amounts of assets and liabilities reported 

Response

medium and long term, given its strategy to manage climate-related risks   

Response

Response

Business model and value 

chain

Response

Strategy and decision-mak-

ing

Climate-related Disclosures
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LocationClimate-related DisclosuresDimension LocationClimate-related DisclosuresDimension

Risk

Strategy

Targets

Response

Promote Green 

Greenhouse gas emission

decision

Response

2 greenhouse gas emissions disclosed, disclose its location-based Scope 2 

greenhouse gas emissions, and provide information about any contractual 
Promote Green 

risks

risks

opportunities

Responsible 

whether the target is a gross greenhouse gas emissions target or a net 

Environmental Sustainability 

Environmental Sustainability 

Targets

associated with one or more particular business models, activities or other 

the industry-based metrics that the issuer discloses, an issuer is encouraged to 

refer to and consider the applicability of the industrybased metrics associated 

targets the issuer has set to monitor progress towards achieving its strategic 
Environmental Sustainability 

cross-industry metrics 

and industry-based 

metrics

changes, developments and uncertainties, taking into consideration the 

climate-related scenario analysis to assess its climate resilience using an 
Response

Governance
Remuneration
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GRI content index

Statement of use

Disclosures

LocationDisclosure
GRI Standard/ 

Other Source

LocationDisclosure
GRI Standard/ 

Other Source

2-4 Restatements of information

2-7 Employees

Report Parameters 

Report Parameters 

Report Parameters 

Employee Responsibilities, Talent Development, 

management of impacts Topics

Disclosures

Performance

Presence

2-20 Process to determine remuneration

2-22 Statement on sustainable development strategy

2-24 Embedding policy commitments

2-25 Processes to remediate negative impacts Responsible Business Practices

Stakeholder Engagement

Employee Responsibilities

Employee Responsibilities

Responsible Business Practices

Responsible Business Practices

Responsible Business Practices

Responsible Business Practices
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Responsible Business Practices

Responsible Business Practices

Responsible Business Practices

Responsible Business Practices

Responsible Business Practices

Biodiversity

high biodiversity value outside protected areas

operations

Ecological Protection

Ecological Protection

Ecological Protection

Ecological Protection

LocationDisclosure
GRI Standard/ 

Other Source
LocationDisclosure

GRI Standard/ 

Other Source

and Safety

Talent Development

Employee Responsibilities

areas of high biodiversity value outside protected areas

part-time employees
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Health and Safety

404-2 Programs for upgrading employee skills and transition assistance programs

405-2 Ratio of basic salary and remuneration of women to men

and Education

Talent Development

Talent Development

Talent Development

Employee Responsibilities

Employee Responsibilities

IFRS S2 Recommended Disclosure Index

LocationRecommended Disclosure Content

Targets

Risk 

Strategy

Governance

Disclose the processes and related policies the entity uses to identify, assess, prioritise and monitor 

Disclose the processes the entity uses to identify, assess, prioritise and monitor climate-related 

opportunities, including information about whether and how the entity uses climate-related 

Disclose industry-based metrics that are associated with particular business models, activities or 

medium and long term, taking into consideration how those climate-related risks and opportunities 

mitigate or adapt to climate-related risks or take advantage of climate-related opportunities, 

including metrics used by the governance body or management to measure progress towards 

LocationDisclosure
GRI Standard/ 

Other Source

relationships
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Transparent 

Description of approach to informing clients about products and services

SASB Indicators Index

LocationAccounting MetricTopic

Business Ethics

Employee 

Environmental, 

Social, and 

Governance 

consumer-initiated complaints, private civil litigations, or other regulatory proceedings

Total amount of monetary losses as a result of legal proceedings associated with fraud, insider trading, 

industry laws or regulations

Description of whistleblower policies and procedures

Total amount of monetary losses as a result of legal proceedings associated with marketing and 

Employee Responsibilities

Strategy

Responsible Business 

Practices

Strategy
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