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On the path to a more sustainable future:  

A message from the CEO

To our stakeholders, 

For 120 years, PSEG’s employees have been committed to providing the services our 
customers and communities count on for everyday life. We are incredibly proud of 
our company’s long history, and we know that the challenges of 1903 were different 
than those of 2023. Our workforce is rising to meet today’s needs and doing what 
our company has done for generations: getting the job done. 

PSEG is actively working toward our vision of a future where people use less energy, 
and it is cleaner, safer and more reliable than ever. As the energy transition continues 
to evolve, this will look different tomorrow than it does today.

This year’s sustainability report continues to show that we are engaged in the fight 
against climate change and are taking action to mitigate the existing impacts, while 
also focusing on predictability and stability for our business, which will ultimately 
produce an even more sustainable PSEG.

We have taken steps to reduce emissions and are committed to being part of the 
transition to a lower-emission, clean energy economy. Those steps include doing 
our part to support state efforts to achieve 100% clean energy by 2035, pursuing our 
own goal of net-zero carbon emissions for our operations by 2030, modernizing our 
gas infrastructure which has cut methane emissions by 22% compared to 2018 levels 
and building new electric vehicle (EV) infrastructure.

We know that our company’s future also includes meeting the evolving needs of 
customers who already rely on us for the electricity to power their cell phones, com-
puters and increasingly, their cars. As we meet the evolving customer expectations 
of the “home of the future” and the growing energy demands that will come with it, 
PSEG is prepared and ready to make the infrastructure improvements needed to 
keep energy flowing. 

This year, we introduced our first ten-year business strategy that captures our best 
estimate of the investment required to maintain system reliability and prepare for a 
cleaner energy future. In tandem with this long-term outlook, we will always keep cus-
tomer bill affordability front and center in our strategies, because we are taking steps 
so that we don’t leave anyone behind in this energy transition. And we will continue 
to advocate for the recognition of foreseeable impacts on our regional transmission 
grid as a result of the greater “electrification of things.” We hope to see PJM, the  
regional transmission operator that serves 13 states including New Jersey, take steps 
to ensure that as states electrify, the energy used does not come from carbon- 
intensive generation.

As a company, we also understand that 
sustainable practices extend to how we 
treat our diverse stakeholders, which 
include our customers, communities, 
employees and investors. 

Our focus on social responsibility and 
corporate citizenship is ingrained in our 
culture. We prioritize the well-being, 
safety and security of our employees, 
foster diversity and inclusion and 
actively support the communities 
we serve. Through partnerships and 
collaborations, we have contributed 
to educational programs, workforce 

development and community service activities. Our goal is to positively impact the 
quality of life of people within the diverse communities we serve.

We value your trust and support, and we recognize that sustainability is not just an or-
ganizational goal but a shared responsibility. Together, we can strengthen our company 
and our communities, and create a better world for future generations. I encourage you 
to dig into this report, learn about our ongoing sustainability efforts and about how 
we are preparing for whatever may lie ahead. 

Finally, I would like to express my gratitude to our employees, customers, sharehold-
ers and partners who have played an important role in our sustainability journey. Your 
unwavering support has been crucial to our success, and I am confident that, together, 
we will continue heading toward a more sustainable and prosperous future.

Ralph A. LaRossa 
Chair, President and CEO
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To our stakeholders, 

At PSEG, “Public Service” is more than just our name. It is a key to our success; 
it is what we do. It is our north star and our motivation to continually deliver for 
the customers and communities we serve. 

Public Service remains focused on operational excellence, disciplined invest-
ments and financial strength to achieve business results. Serving the public 
continues to drive our business down the path of sustainability, social respon-
sibility and environmental stewardship. We aim to achieve sustainable success 

in a smart and responsible way by 
working with public policy makers 
to align our business goals with 
theirs while protecting the interests 
of our customers and the communi-
ties they live in.

It is a big name to live up to, but we 
know that it inspires our people to 
move mountains with this purpose 
in mind. 

The past few years have been 
full of global challenges ranging 
from the COVID-19 pandemic, to 
a heightened interest in social 
justice, to inflation and supply chain 
issues that have impacted our  
daily lives. 

As an energy company that our customers depend upon, we are also facing 
the reality that our industry is at a crossroads that will have vast impacts on our 
planet and on how we conduct business well into the future. Today, many in 
the national energy conversation and certainly those in the conversation in our 

states are focused more and more on how to protect our communities from 
the impacts of a changing climate, how to reduce greenhouse gas emissions 
and how to build a more electrified future. 

PSEG is ready to meet this challenge and play our part to chart a more sus-
tainable path forward. 

As one of the oldest and largest energy companies operating in the U.S., 
understanding the energy transition will enable us to better manage the 
impacts on the customers we serve. And we must consider that as energy 
consumption and the weather change, we must take continued action so that 
our customers always have access to safe and reliable energy that is cleaner, 
affordable and efficient. 

As our industry transforms, we are also focused on the important challenges 
of helping to create a just transition to a cleaner energy future. For impacted 
members of our largely unionized workforce, these efforts will include reskill-
ing current workers for the jobs of the future and recruiting new employees 
who can rise to meet the challenges of tomorrow. It is because of our very 
talented and rapidly diversifying workforce that we are able to deliver for our 
customers, and we must continue to do what we can do to support them as 
our industry—and the world— transforms.

To support our communities now and into the future, PSEG remains focused 
on the value of our corporate citizenship. The PSEG Foundation* supports 
strategic partnerships and activities, charitable giving and in-kind donations, 
volunteerism and a robust employee-giving program. As part of our focus on 
our communities the PSEG Foundation announced its new strategic pillars of 
environmental sustainability, social justice, equity and economic empower-
ment in April 2022. Externally, the PSEG Foundation awarded over $8 million 
to organizations aligned with these priorities in 2022 and over $125 million in 
the past 25 years.

What’s in a name?  
At PSEG, we are proud to be Public Service

* The PSEG Foundation is a separate legal entity from PSEG.
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Our efforts to support a better future are especially meaningful when you 
consider that avoiding the worst impacts of a changing climate will require a 
local, national and global movement for decarbonization the likes of which 
we’ve never seen. These solutions will take expertise, action and a clear path 
forward for everyone involved, hence our focus on learning, transparency, 
data and reporting as found in this Sustainability Report.

The pages that follow reflect PSEG’s approach to continuing to meet the 
needs of our communities in New Jersey and Long Island, our customers 
and our diverse, dedicated and highly skilled workforce. We’re proud of our 
long-standing focus on corporate citizenship and our demonstration of strong 
civic values. 

We are proud to present PSEG’s 2023 Sustainability Report. 

Rick T. Thigpen  
Senior Vice President – Corporate Citizenship
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This Sustainability Report includes information on PSEG’s 
program for incorporating ESG considerations across 
PSEG’s operations and strategy. Such program is subject 
to PSEG’s applicable legal, regulatory, and contractual 
requirements and is expected to change over time. Addi-
tionally, the act of selecting and evaluating material ESG 
factors is subjective by nature, and the criteria utilized 
or judgment exercised by PSEG may not align with the 
views, beliefs or values, internal policies, or preferred 
practices of other energy utility companies or with market 
trends. There are a variety of ESG principles, frameworks, 
methodologies, and tracking tools; PSEG’s adoption and 
adherence to those discussed herein or to any others is 
expected to vary over time as ESG practices evolve.

There can be no assurance that PSEG’s ESG initiatives, 
policies, and procedures as described herein will con-
tinue. PSEG is permitted to determine in its discretion, 
taking into account any applicable contractual commit-
ments or regulatory requirements, that it is not feasible 
or practical to implement or complete certain of its ESG 
initiatives, policies, and procedures based on cost, tim-
ing, or other considerations. 

Additionally, ESG factors are only some of the many fac-
tors PSEG considers with respect to its operations  
and strategy, and there is no guarantee that PSEG’s 
implementation of its ESG program, which depends in 
part on qualitative judgments, will enhance long-term 
value and financial returns. To the extent PSEG engages 
with PSEG assets on ESG-related practices and poten-
tial enhancements thereto, the market or society may 
not view any ESG results as desirable. There can be no 
assurance that PSEG will be able to achieve any ESG-re-
lated objectives (in the time or manner set forth herein 
or at all), that their actions will not result in outcomes that 
could be viewed as having a negative ESG effect, or that 
any historical trends will continue to occur. Actual results 
may be significantly different from the forward-looking 
statements herein.

Certain information contained herein relating to ESG 
goals, targets, intentions, or expectations, including 
with respect to net zero targets and related timelines, 
reflect current thinking and may be subject to change, 
and no assurance can be given that such goals, targets, 
intentions, or expectations will be met. Further, statistics 
and metrics relating to ESG matters may be estimates 
and subject to assumptions or developing standards 
including PSEG’s internal standards and policies. 

There is no guarantee that PSEG will remain a signatory, 
supporter, or member of any ESG initiatives or other 
similar industry frameworks.

The United Nations Sustainable Development Goals 
(SDGs) are aspirational in nature. The analysis involved 
in determining whether and how certain initiatives may 
contribute to or support progress towards the SDGs is 
inherently subjective and dependent on a number of 
factors. PSEG makes no commitment or guarantee that 
it will take specific actions to contribute to or support 
progress towards the SDGs. There can be no assurance 
that reasonable parties will agree on a decision as to 
whether certain projects or investments contribute to a 
particular SDG or related real world outcome. According-
ly, investors should not place undue reliance on PSEG’s 
application of the SDGs, as such application is subject to 
change at any time and in PSEG’s sole discretion.

The receipt of any awards by PSEG described here-
in is no assurance that PSEG’s objectives have been 
achieved or successful. 

In gathering and reporting upon the ESG information 
contained herein, PSEG may depend on data, analysis, 
or recommendations provided by PSEG or by third-party 
advisors or data sources, which may be incomplete, 
inaccurate, or out of date. None of the figures included in 
this document were audited, assured, or independently 
verified by auditors or third-party assurance providers. 

PSEG does not independently verify all ESG information 
it receives from third-party advisors or data sources, and 
it may decide in its discretion not to use certain informa-
tion or accept certain recommendations. PSEG makes 
no representation or warranty, express or implied, with 
respect to the accuracy, fairness, reasonableness, fitness 
for use, or completeness of any of the information con-
tained herein, and expressly disclaims any responsibility 
or liability therefor. 

Where data is obtained directly from a PSEG asset, this 
data may be inaccurate and the collection of such data 
may be limited due to human error and/or rounding 
errors when processing the data. In these situations, 
the quality and/or consistency will vary between PSEG 
assets based on potentially diverging approaches.

The inclusion of any third-party firm and/or company 
names, brands, and/or logos does not imply any affilia-
tion with these firms or companies. None of these firms 
or companies have endorsed PSEG. 

Unless otherwise stated, the information in this report 
has been compiled as of 10/31/2023.

Materiality is used within this document to describe 
issues relating to ESG strategies that we consider to be 
of high or medium importance in terms of stakeholder 
interest and potential business impact. Materiality, for 
the purposes of this document should not, therefore, be 
read as equating to any use of the word in other PSEG 
reporting or filings.

PSEG makes no representation or warranty, express or 
implied, with respect to the accuracy, fairness, reason-
ableness or completeness of any of the information con-
tained herein, and expressly disclaims any responsibility 
or liability therefor.

Disclaimer
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Certain of the matters discussed in this report 
about our and our subsidiaries’ future per-
formance, including, without limitation, future 
strategies, prospects, consequences, as well as 
statements regarding ESG targets, goals, plans 
to reduce emissions and emissions intensi-
ty, consideration by management of climate 
scenario analyses, strategies for implementing 
climate-related programs and related plans, 
targets and goals, commitments to climate-re-
lated programs and policies, expectations and 
priorities for climate-related initiatives, future 
climate reporting and other ESG-related ini-
tiatives, objectives and other matters, and all 
other statements that are not purely historical, 
constitute “forward-looking statements” within 
the meaning of the Private Securities Litiga-
tion Reform Act of 1995. Such forward-looking 
statements are subject to risks and uncertain-
ties, which could cause actual results to differ 
materially from those anticipated. Such state-
ments are based on management’s beliefs as 
well as assumptions made by and information 
currently available to management. When used 
herein, the words “aim”, “hope”, “strategy”, 
“seek”, “could”, “would”, “will”, “may”, “antici-
pate,” “intend,” “estimate,” “believe,” “expect,” 
“plan,” “should,” “hypothetical,” “potential,” 
“forecast,” “project,” variations of such words 
and similar expressions are intended to identify 
forward-looking statements. Forward-looking 
statements are not guarantees or promises that 
targets, goals, plans, commitments, or projec-
tions, including but not limited to those relating 
to ESG-related matters, will be met, or that 
strategies will be implemented or expectations 
realized, and no assurance can be given that 
any plans, targets, goals, commitments, expec-

tations, initiatives or plans in this report can or 
will be realized, achieved, met or completed. 
Investors are cautioned not to place undue 
reliance on any forward-looking statements. 
Factors that may cause actual results to differ 
are often presented with the forward-looking 
statements themselves. These risks and uncer-
tainties include, without limitation: the ability 
to implement our business strategy, including 
carbon emission reduction goals; the failure to 
meet stated environmental targets, goals and 
commitments, implement and execute our pri-
orities and strategies in the time frame expect-
ed or at all; State and federal legislative and 
regulatory initiatives, including costs of com-
pliance with existing and future environmental 
regulations, including those related to climate 
change; Federal and state regulations, laws or 
other efforts designed to promote and expand 
the use of energy efficiency measures, natural 
gas electrification and distributed generation 
technologies; global sociodemographic and 
economic trends, changing government regula-
tions; technological advancements and innova-
tions; climate-related conditions and weather 
events; our ability to gather and verify data re-
garding environmental impacts; the compliance 
of various third parties with our policies and 
procedures; and our expansion into new prod-
ucts, services, technologies, and geographic 
regions. Other factors that could cause actual 
results to differ materially from those contem-
plated in any forward-looking statements made 
by us herein are discussed in filings we make 
with the United States Securities and Exchange 
Commission (SEC), including our Annual Report 
on Form 10-K and subsequent reports on Form 
10-Q and Form 8-K. 

Forward-looking statements
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All of the forward-looking statements made in 
this Report are qualified by these cautionary 
statements and we cannot assure you that 
any ESG-related or other targets, goals, plans, 
commitments, or projections contained in this 
Report will be met, or that strategies will be 
implemented or expectations realized, will 
be realized or even if realized, will have the 
expected consequences to, or effects on, us 
or our business, prospects, financial condition, 

forward

results of operations or cash flows. Readers 
are cautioned not to place undue reliance on 
these forward-looking statements in making 
any investment decision. Forward-looking 
statements made in this Report apply only as of 
the date of this Report. While we may elect to 
update forward-looking statements from time to 
time, we specifically disclaim any obligation to 
do so, even in light of new information or future 

events, unless otherwise required by applicable 
securities laws.

The forward-looking statements contained in 
this Report are intended to qualify for the safe 
harbor provisions of Section 27A of the Se-
curities Act of 1933, as amended, and Section 
21E of the Securities Exchange Act of 1934, as 
amended.
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Company overview.

Livingston, NJ
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Public Service. It’s not just our 
name. It’s who we are. It’s what  
we do. 

Public Service Enterprise Group Incorporated 
(PSEG) is an energy company consisting primarily of 
a regulated utility (PSE&G) and a merchant nuclear 
generation business. 

For 120 years and counting, we have rolled up our 
sleeves to tackle any challenge. We work hard to keep 
the lights on, homes warm and businesses bright, so our 
customers can live and work safely and comfortably.

We power the lives of 2.3 million electric customers 
and 1.9 million gas customers in New Jersey, and 1.1 
million electric customers in Long Island. 

We’re the ones in the trucks during the storms, hard at 
work day and night. 

Since 1903, PSEG has been part of the fabric of New 
Jersey and the region, both as one of the state’s 
largest employers and as the largest utility company 
in the state. PSEG has prioritized safety and reliability, 
environmental stewardship, social responsibility and 
ethical corporate governance. Contributing to New 
Jersey’s economic development is another PSEG 
hallmark, and we anticipate investing billions to enable 
the widespread adoption of delivering energy efficien-
cy solutions to homes and businesses throughout our 
region. We are supporting New Jersey’s clean energy 
goals and the new transmission upgrades needed to 

bring future offshore wind generation into the grid to 
power homes and businesses. And beyond delivering 
energy to our customers, we proudly participate in the 
social efforts and initiatives in their towns and cities 
through corporate and PSEG Foundation giving, which 
delivered a combined $12 million in grants last year. 
Additionally, PSEG works to deliver reliable and stable 
value to our shareholders. These efforts also have the 
additional benefit of supporting our vision for a cleaner 
energy future.

Beginning with the retirement of the Hudson and Mer-
cer coal-fired generating stations in 2017 and continu-
ing with further coal-fired retirements in 2019 and 2021, 
the sale of our 6,750 megawatt (MW) fossil generation 
portfolio in early 2022 and other asset dispositions, 
PSEG now owns one of the few carbon-free, base load 
generation fleets in the United States. We have transi-
tioned PSEG to a predominantly regulated transmission 
and distribution electric and gas utility complemented 
by our 3,766 MW carbon-free, nuclear generation fleet. 
We have our eye on tomorrow and finding ways to 
fight climate change by focusing on energy efficiency 
and reducing energy consumption. 

PSEG invests in the communities where we live and 
work and advances employee training and devel-
opment. We also strive to advance sustainability and 
workforce equity and keep our business predictable, 
reliable and affordable.

Our brand and corporate strategy

Notwithstanding anything to the contrary, no use of the words “material” or “materiality” in this report is intended to refer to or incorporate the concept 
of materiality under U.S. securities laws or for any other purpose, other than as defined by GRI for sustainability reporting purposes only.
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• Safety

• Integrity

• Continuous improvement

• Customer service

• Diversity, equity and inclusion

Core commitments 

Our primary companies: 
Public Service Electric and Gas Co. (PSE&G) is 
New Jersey’s largest provider of electric and natural 
gas service – serving 2.3 million electric customers 
and 1.9 million gas customers. 

HOPE CREEK  ••SALEM

PEACH BOTTOM
•

PSEG Power LLC operates the Hope Creek and 
Salem nuclear generating plants in South Jersey 
through PSEG Nuclear LLC. These plants provide 
85% of New Jersey’s carbon-free energy. PSEG 
Nuclear is also a part owner of the Peach Bottom 
Nuclear generation station in Delta, PA. 

PSEG Long Island operates the electric transmission 
and distribution system of the Long Island Power Au-
thority through an Operations Services Agreement. 
PSEG Long Island serves 1.1 million customers.

~90% regulated 
utility

~10% power and other

Non-GAAP operating earnings1 

(as of Dec 2022)

at the end of 2022
$48.7billion in total assets 

PSEG had approximately 

PA NJ NY

1. PSEG presents Operating Earnings in addition to its Net Income/(Loss) reported in accordance with accounting principles generally accepted in the 
United States (GAAP). Operating Earnings is a non-GAAP financial measure that differs from Net Income/(Loss). Non-GAAP Operating Earnings ex-
clude the impact of gains (losses) associated with the Nuclear Decommissioning Trust (NDT), Mark-to-Market (MTM) accounting and material one-time 
items. Management uses non-GAAP Operating Earnings in its internal analysis, and in communications with investors and analysts, as a consistent 
measure for comparing PSEG’s financial performance to previous financial results. The presentation of non-GAAP Operating Earnings is intended to 
complement, and should not be considered an alternative to, the presentation of Net Income/(Loss), which is an indicator of financial performance 
determined in accordance with GAAP.

 Electric territory

 Gas territory

Transmission by voltage

 138KV

 230KV

 345KV

 500KV
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Our Powering Progress  
vision and mission
At PSEG, our vision is to power a future where 
people use less energy, and it’s cleaner, safer and 
delivered more reliably than ever. We call this  
Powering Progress. 

To achieve this vision, we are driven by our mission:

•  Be a positive force in a changing world by provid-
ing infrastructure to access safe, affordable, reliable 
and cleaner energy; 

•  Work toward a carbon-free economy; 

•  Empower the lives of our customers, our communi-
ties, our workforce and other stakeholders; 

•  Embrace diversity and inclusion, and promote 
equitable and ethical behavior.

This is what drives us.  
It’s why we do what we do.

Powering Progress enhances the lives of our cus-
tomers, our workforce and all our stakeholders as 
we aim to tackle the 21st century challenges of more 
extreme and damaging weather, protecting the envi-
ronment and taking action toward a clean, electrified 
and sustainable economy where all people thrive. 
That is Powering Progress. And it is within reach. 

Our  
refreshed brand

We are in transformational times. As part of efforts to highlight how 
PSEG is working to meet the needs of today and adapt to find the 
solutions of tomorrow, the company unveiled an updated brand 
earlier in 2023. 

A lot is familiar—including the hallmark orange energy burst logo. But 
this newly refreshed brand also reflects who PSEG is today: a modern 
and future-focused company aiming to reliably and safely deliver the 
services customers are increasingly dependent on to power  
their lives.

As part of our updated brand, there is an updated voice for the 
company, one that aims to talk directly to the customers we serve. 
The refreshed brand captures who we are and what we stand behind. 

While we have been around since 1903, we are moving toward  
the future with the needs of our customers inspiring us for the next 
120 years.

brand
m

ission
10
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Financial strength and value proposition

Throughout our long history, PSEG has maintained 
financial strength and operational excellence for our 
shareholders while providing excellent service to 
our customers. We continue to execute a disciplined 
investment program that is closely aligned with our 
customers’ needs and public policy goals.

PSEG’s strategic focus is to deliver a compelling 
investment proposition from predominantly regulat-
ed business and we are retaining our nuclear plants 
following the passage of federal legislation that will 
help to preserve their financial viability. In May 2023, 
PSEG sold to Ørsted North America Inc. our 25%  
equity interest in the offshore Ocean Wind project. 
The sale proceeds approximated PSEG’s carrying 
value of the investment; therefore, no material gain 
or loss was recognized upon disposition, further 
stabilizing our business.

Our solid financial position continues to support the 
growth in our shareholder dividend and has helped 
keep our business predictable for our sharehold-
ers. In February 2023, we raised our indicative 
annual dividend rate to $2.28 per share, up 5.6% 
over 2022. This is the 116th consecutive year our 
company has paid a dividend and the 19th dividend 
increase in the past 20 years. 

We have also established a long-term, non-GAAP 
Operating Earnings growth rate expectation of 5% to 
7% over the 2023 through 2027 period. 

Our financial strength enables us to fund our current 
capital investment program through 2027 without 
the need to issue new equity or sell assets. 

This financial strength enables us to be here for the 
long haul as a company people can trust and an 
economic engine for New Jersey. From this position 
of strength we can create well-paying jobs and a re-
liable infrastructure to power the lives of the people 
and communities we serve.

That is why we aim to build a clean energy future, 
powered by a diverse, dedicated and highly skilled 
workforce. 

Dividend per share

$2.04

$2.16

$2.28

$1.96

	2
0

20
	

20
21

	
20

22
	

20
23 indicative

In accordance with our business strategy, the company 
has designed a sustainable financing framework under 
which the Company may elect to finance or refinance 
new and/or existing projects, in whole or in part, that 
have environmental and/or social benefits through 
Green Bonds or other financial instruments. To date 
PSE&G has issued $1.4 billion of Green Bonds.

In March 2022, PSEG and PSEG Power amended 
and consolidated revolving credit agreements with 
total borrowing capacity of $3.4 billion into a single 
revolving credit agreement (Master Credit Facility). 
The Master Credit Facility extends the maturity of 
the existing credit agreements through March 2027 
and provides for $2.75 billion of credit capacity, with 
an initial PSEG sub-limit of $1.5 billion and an initial 
PSEG Power sub-limit of $1.25 billion. Sub-limits can 
be adjusted subject to the terms of the Master Credit 
Facility. The PSEG sub-limit includes a sustainabil-
ity linked pricing based mechanism with potential 
increases or decreases, which are not expected to 
be material, depending on performance relative to 
targeted methane emission reductions.
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PSEG impact

PSEG strives to be a positive part of the communities 
that we serve and have a positive impact on stake-
holders ranging from employees, to customers, to 

NEW GRAPHIC 8:
 PSEG’s 2022 Impact (di�erent bubbles with each of the stats below):
- Over 12,500 employees 
- $8 million donated to charitable causes in 2022 by PSEG Foundation 
- Over 6,000 employees volunteered over 30,000 hours with hundreds of local organizations 
- Provided 220,000 customers with utility bill assistance 
- Over 250 municipalities served including 7 of NJ’s largest cities (Newark, Jersey City, Elizabeth, 
Paterson, Clifton, Camden, Trenton)  
- 59% of communities served by PSE&G contain Overburdened Communities (OBCs) , de�ned as 
communities that potentially experience disproportionate environmental harms and risks.
- Contracts with over 4,200 individual suppliers

59%
 of communities served by 

PSE&G contain Overburdened 

Communities (OBCs), defined 

as communities that  potentially 

experience disproportionate 

environmental harms 

and risks.

Approximately

12,500
employees 

$12 million 

donated to charitable 

causes in 2022 by PSEG

Foundation and PSEG's 

Corporate Social 

Responsibility team 

Over 6,000
 employees volunteered 

over 30,000 hours 

with hundreds of local 

organizations 
Provided 

220,000 

customers with 

utility bill 

assistance 

Over 250 
municipalities served 

including 7 of NJ’s 

largest cities (Newark, 

Jersey City, Elizabeth, 

Paterson, Clifton, 

Camden, Trenton)  

Contracts with 

over 4,200 
individual 

suppliers 2022

shareholders. We remain dedicated to the values of 
environmental stewardship, social responsibility and 
ethical governance.
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In this section: 

•  �PSEG’s Environmental, 
Social and Governance 
(ESG) Journey

•  �PSEG’s sustainability 
priorities and contribution 
to the UN Sustainable 
Development Goals (SDGs)

•  Awards and Recognition
For decades, PSEG has been proactive and 
thoughtful about understanding our relationship 
with the environment. We recognize that respon-
sible business practices, sustainability and ESG 
are critical to achieving our vision and meeting 
stakeholder needs.

Sustainability and ESG factor into our business 
strategy. We aim to integrate efforts to lower 
emissions, protect the environment, care for our 
workforce and support our communities into our 
operations.

Our business strategy today reflects not only 
how the effects of climate change might impact 
PSEG and our investors, but also how our 
business operations can positively impact the 
communities where we operate and the world 
where we live. For instance, we focus on  
supplier diversity and how our programs can 
reach low- and moderate-income customers. 

In the last decade, we have strengthened our 
governance, taken steps to decarbonize our 
operations and embraced new opportunities, 
allowing us to adapt to the increasing social  
and environmental needs of our business. 

PSEG ESG journey

1970s PSEG installs solar energy at 11 NJ homes as part of the three-
year study of the potential for solar energy in the state.

1979 PSEG installs state-of-the-art wastewater treatment facilities at  
its plants.

1980s PSEG introduces compressed natural gas vehicles to reduce 
emissions from its fleet of service vehicles.

1992 PSEG begins site remediation at its Paterson Gas Works, making 
it one of the first utilities in the nation to undertake on-site  
manufactured gas plant remediation.

PSEG voluntarily commits to reduce NOx emissions at its NJ 
power plants by 80% by 2000.

PSEG commits publicly to stabilize CO2 emissions at 1990 levels 
by 2000.

1993 PSEG establishes Estuary Enhancement Program (EEP) to restore 
and conserve more than 20,000 acres of coastal salt marsh and  
adjacent uplands.

PSEG publishes its first Environmental Progress Report to show-
case the company’s environmental stewardship.

PSEG becomes a founding member of and the first utility to commit 
to the U.S. Department of Energy Climate Challenge Program and 
first utility to sign on to the pre-Kyoto Voluntary GHG emissions 
reduction accord.

PSEG becomes the first utility to demonstrate selective non- 
catalytic reduction of emissions on a wet-bottom, coal-fired boiler.

1995 PSEG first calculates the carbon footprint of all its generating 
plants, facilities and fleet.
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PSEG ESG journey (cont.)

2009 PSEG establishes goal of reducing 25% of GHG emissions, 
from 2005 levels, by 2025.

NJ BPU approves Energy Efficiency Economic Stimulus Pro-
gram (“EEE Program”).

NJ BPU approves Solar4All®, a $515 million initiative to build 
grid-connected universal solar power within the PSE&G  
service territory.

2010 First solar power project under Solar4All® initiative is complet-
ed in September 2010 on the site of a former brownfield in 
Trenton, NJ.

The PSEG Foundation awards its first grant to Montclair State 
University and becomes a founding partner of the PSEG  
Institute for Sustainability Studies. PSEG Power & PSE&G file 
first federal GHG emissions report under US EPA GHG  
reporting rule.

2011 PSEG meets its 2025 GHG reduction goal 14 years ahead  
of schedule.

PSEG begins operation of a $1.3 billion investment in emis-
sions control technology on its NJ coal plants.

PSEG receives approval to extend operating licenses of  
Salem 1 and 2, Hope Creek nuclear power plants for 20 
more years.

NJ BPU extends energy efficiency program for multi-family 
housing, government/muni/non-profit direct install, and hos-
pital efficiency.

PSE&G’s first landfill solar farm goes into service.

The PSEG Foundation supports the creation of Sustainable 
Jersey and its Municipal Awards Program.

1997 PSEG launches a continuous improvement effort by bench-
marking best safety-performing companies and forming  
Employee Safety Councils.

PSEG achieves a 90% recycling rate for non-hazardous  
solid wastes.

2000 PSEG meets its commitment to stabilize GHG emissions to  
1990 levels.

PSEG wins Environmental Protection Agency’s (EPA) Ally of the Year 
award for efforts to bring energy efficient housing to the market.

2004 Through EPA’s Climate Leaders Program, PSEG pledges to 
reduce GHG emission intensity by 18% from 2000 levels  
by 2008.

2007 PSEG publishes the Strategic Report on Carbon Emission 
Reduction.

PSE&G announces initiative to invest $100 million in funding for 
solar installations.

PSEG begins replacing 1,300 vehicles with hybrids and making 
other changes to its fleet.

PSE&G announces plans to invest in more energy-efficient 
electric delivery equipment.

2008 NJ Board of Public Utilities (BPU) approves Carbon Abate-
ment Program.

2009 PSEG publishes first Sustainability Report following Global 
Reporting Initiative (GRI) framework.

PSEG becomes a founding member of Electric Power Research 
Institute (EPRI)’s Sustainability Interest Group.
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2012 PSEG upgrades wastewater treatment facilities, making gener-
ation plants state-of-the-art.

2013 PSE&G receives approval to extend Solar4All® program by 45 
MW-dc, an additional investment up to $247 million.

PSEG launches employee electric vehicle pilot program.

In the aftermath of Superstorm Sandy, PSEG partners with 
Sesame Workshop to create a disaster planning app to help 
families prepare for emergency situations.

PSEG creates the Diversity & Inclusion Council, an advisory 
group of 60 members from across all levels and locations 
within the company.

2014 PSEG welcomes PSEG Long Island.

PSEG employees sign Diversity & Inclusion Commitment  
statement.

PSE&G starts NJ BPU-approved Energy Strong I resiliency 
program. NJ BPU approves GSMP I.

2015 NJ BPU further extends EE Program.

The PSEG Foundation funded research grant with Stevens 
Institute of Technology for the construction of Stevens’ SURE 
(Sustainable and Resilient) House; wins top honors in the 2015 
international competition.

2016 NJ BPU extends Solar4All® program again, allowing PSE&G to 
build an additional 33 MW-dc of solar farms on brownfield and 
landfill sites, representing an $80 million investment.

PSE&G begins to demonstrate methane emission reductions 
under our accelerated gas main replacement programs.

2017 NJ BPU extends EE program again and approves two new 
subprograms for smart thermostats and a data analytics pilot.

PSEG earns a score of 100 on the LGBTQ-focused Human 
Rights Council Corporate Equality Index.

PSEG established a new GHG goal to eliminate 13 million tons 
of CO2e by 2030.

Retirement of the Hudson and Mercer coal-fired generating 
stations.

2018 PSE&G files Clean Energy Future (CEF) proposal with NJ BPU.

PSEG establishes a formal Human Rights Practice.

PSEG establishes a new business function devoted to corpo-
rate citizenship.

PSEG formalizes its ESG and climate priorities by establishing 
the ESG Sustainability Council within management.

Governance Committee of the board of directors, now known 
as the Governance, Nominating and Sustainability Commit-
tee, started formally overseeing ESG and climate change and 
include this topic in its charter.

PSEG maps its operations to the U.N. Sustainable Develop-
ment Goals (SDGs) for the first time, demonstrating awareness 
of our role in the international ESG community.

2019 PSE&G starts the BPU-approved Energy Strong II program and 
GSMP II.

PSEG announces new GHG-reduction goal of 80% by 2046, 
from 2005 levels, for PSEG Power and net-zero vision by 2050.

PSEG publishes first-time disclosures using Sustainability  
Accounting Standards Board (SASB) framework.

PSEG names first female lead independent director of the 
board of directors.

PSEG ESG journey (cont.)
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2020 PSEG publishes inaugural Climate Report following Task Force 
on Climate-related Financial Disclosures (TCFD) framework.

PSEG formally incorporates the concept of equity into diversity 
and inclusion strategy.

NJ BPU approves $1 billion Clean Energy Future – Energy 
Efficiency (CEF-EE) Program.

2021 PSEG joins Ceres company network, a leading sustainability 
nonprofit organization that works with the most influential  
investors and companies to build leadership and drive  
solutions throughout the economy.

PSEG Accelerates its Net-Zero Climate Vision to 2030 for 
Scopes 1 and 2.

NJ BPU approves Clean Energy Future electric vehicle and 
Advanced Metering Infrastructure programs.

PSEG concludes coal exit strategy with retirement  
of Bridgeport Harbor Station Unit 3.

2022 PSEG sells 6,750 MW fossil generating fleet.

PSEG Foundation announces its new strategic pillars of  
environmental sustainability, social justice, equity and  
economic empowerment.

Receives approval for Infrastructure Advancement Program.

Joins Energy Impact Partners’ (EIP) Funds to drive  
decarbonization and accelerate clean energy targets.

PSEG completes second phase of Gas System Modernization  
Program (GSMP) and gained approval to continue modernizing 
gas infrastructure.

PSEG receives extension of the CEF-EE program.

PSEG completes the divestiture of the Kalaeloa cogeneration 
facility, making PSEG’s generation fully carbon-free.

PSE&G installs our one-millionth smart meter.

2023

PSEG ESG journey (cont.)
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How we manage sustainability and governance 

Sustainability begins with our leadership. Our Board 
of Directors takes an active role in overseeing sus-
tainability and corporate citizenship matters includ-
ing climate strategy. The Governance, Nominating 
and Sustainability (GNS) committee holds the primary 
responsibility of overseeing sustainability matters 
for our enterprise, including the company’s net-zero 
by 2030 vision. The GNS committee was renamed 
last year to better reflect the work they do regarding 
sustainability.

A cross-functional sustainability team steers, coordi-
nates and executes the company’s multiple streams 
of ESG disclosure. 

Employees across the entire company—from 
executives to managers to those on the front lines—
are involved with implementing our sustainability 
strategy and purpose. We pride ourselves on being 
a company with strong leadership, engaged employ-
ees and proven processes to advance sustainability 
throughout the business. We continue to emphasize 
the role that all of our employees have in achieving 

higher levels of operational excellence, which is 
fundamental to our future as a diverse, successful 
enterprise. Employees have been guided by Envi-
ronmental Health and Safety (EH&S) policy since its 
approval in 1996. The EH&S policy reflects the prin-
ciples according to which PSEG operates in eight 
areas: employee health and safety; nuclear safety; 
climate change; pollution prevention and resource 
conservation; compliance; risk reduction; open com-
munication; and continuous improvement.

Our company aligns executive compensation with 
the successful execution of our strategic plans, 
meeting our financial and operational goals and 
delivering strong returns to our shareholders while 
balancing the interests of our multiple stakeholders. 
We place a high value on critical strategic initiatives, 
long-range planning, disciplined investments, ESG 
priorities and operational excellence that enhance 
value and recognize our responsibilities as a public 
utility to provide utility services fairly and equitably to 
all customers in our geographic service territory.
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• �Social  
protection

• �Basic  
services

• �Disaster costs

• �Income growth 
inequality

• �Discriminatory 
practices

• �Food  
insecurity

• �Sustainable 
urbanization

• �Urban planning 
management

• �Disaster losses
• �Solid waste 

management
• �Urban air 

pollution
• �Sustainable 

building
• �Open city 

spaces
• �Urban planning
• �Integrated risk  

management

• �Healthcare 
coverage

• �Health  
expenditures

• �Health of 
workers

• �Air pollution 
deaths

• �Emergency 
preparedness

• �Sustainable 
consumption 
plans

• �Domestic 
consumption

• �Hazardous 
waste

• �Recycling rates
• �Corporate 

sustainability 
reports

• �Sustainable 
lifestyles

• �National 
sustainability 
plans

• �Support 
sustainable 
production

• �Access further  
education 

• �Integrated  
Co-Teaching  
(�ICT) skills 

• �Education for 
sustainable 
development 

• �Disaster risk 
reduction 

• �Integration 
climate 
policies

• �Climate 
change 
education

• �Climate 
capacity 
building

• �Support for 
management 
plans

• �Legal 
frameworks 
for gender 
equality

• �Women in 
management

• �Tracking  
gender 
equality

• �Marine  
ecosystems

• �Fish stock 
levels

• �Water use 
efficiency

• �Freshwater 
stress

• �Integrated 
water  
management

• �Forest  
management

• �Biodiversity 
sites

• �Biodiversity 
planning

• �Electricity 
access

• �Access to 
clean fuels

• �Renewable 
energy

• �Energy 
intensity

• �Clean energy 
investments

• �Energy service 
investment

• �Bribery in 
business

• �Inclusive  
decision- 
making

• �Public  
information 
access

• �Hourly earning
• �Domestic 

consumption
• �Youth training
• Labor rights
• �Occupational 

injuries
• �Material 

footprint

• �Domestic taxes
• �Sustainable 

technologies
• �SDG support
• �Society  

partnerships

• �CO2 emission 
intensity

• �R&D research
• �R&D spending
• �High-tech 

industry value
• �Manufacturing 

value

Shaded areas = 
goals most  
relevant to  
PSEG’s activities

PSEG’s sustainability priorities and contribution to the SDGs

The United Nations 
Sustainable 
Development Goals 
(SDGs) were released 
in 2015 and outline 
how governments, 
businesses and 
organizations can work 
toward sustainable 
development. The 17 
goals and 169 targets 
aim to set the world on 
a sustainable path  
by 2030. 

PSEG recognizes that 
each of the goals are 
important and essential 
in building a healthier 
world, and we believe 
that the best way to 
make a meaningful 
contribution is by 
focusing on a select 
number of SDGs 
where we can make 
the greatest positive 
impact. 
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Our stakeholders – investors, customers, suppliers, 
government leaders, regulators and employees 
– increasingly want to know about the direct and 
indirect impacts of PSEG’s businesses. In addition to 
the standard financial metrics, we understand that 
reporting our priorities and successes on environ-
mental, social and governance issues is extremely 
important to our stakeholders. 

Since 2019, we have been working with Datamaran 
and its Materiality Analysis tool, a business intelli-
gence tool that uses data and artificial intelligence 
to conduct real-time materiality assessments. This 
tool enabled PSEG to identify and prioritize the ESG 
impacts, risks and opportunities important to internal 
and external stakeholders by analyzing sources that 
included corporate reports, global regulations and 
initiatives, social media and online news. 

PSEG has a deep understanding of the issues and 
the impact we have on our communities. With our 
sustainability report, we can illustrate this connection 
between our business priorities, our sustainability 
efforts and the global U.N. SDGs. More specifically, 
our operations touch

•  Health and safety 

•  DEI 

•  Community engagement 

•  Climate change 

•  Affordability and reliability 

Our efforts aim to make sure our organization 
continues working toward sustainability and grows 
financially while continuing to act as a positive force 
in our changing world.

Sustainability and PSEG’s business priorities



PSEG    2023 Sustainability Report

21

Company  
Overview

Our Approach  
to Sustainability

Environmental
Stewardship

Supporting our 
People and  

Communities

Governance Appendix

Updates and our year in review 

In 2022 and 2023 PSEG 
made strides toward our 
overall climate goals  
and contributions to the 
SDGs, in particular in the 
areas below.

Completed second phase of Gas System Modernization Pro-
gram (GSMP). When paired with the first phase of GSMP, the 
program has reduced methane emissions by approximately 
22% compared to 2018 levels.

Gained approval to continue modernizing aging natural gas 
pipes through 2025, enhancing safety and reliability and 
helping New Jersey meet its clean energy goals.

Decision to retain nuclear plants which produce 85% of New 
Jersey’s carbon-free energy.

PSE&G received the ENERGY STAR Partner of the Year 
Award in the Energy Efficiency Program Delivery category 
from the U.S. Environmental Protection Agency (EPA) and the 
U.S. Department of Energy.

Received a $280 million nine-month extension of the PSE&G 
Clean Energy Future-Energy Efficiency program.

Estimated that PSE&G’s award-winning energy efficiency 
programs have provided services to nearly 1.7 million custom-
ers. Among them, approximately 300,000 customers have 
taken action to save energy through these programs and are 
expected to collectively save around $300 million on their 
utility bills annually as of March 2023.

2022 2023
Completed the sale of our fossil generating fleet.

Unveiled Powering Progress mission and vision.

Committed $35 million to Energy Impact Partners (EIP) to 
drive decarbonization and clean energy innovation.

PSEG Foundation announced its new strategic pillars of envi-
ronmental sustainability, social justice, equity and economic 
empowerment.

$8 million donated to charitable causes in 2022.

External hiring of racially and/or ethnically diverse candidates 
exceeded 40% of hiring in 2022.

PSE&G kicked off an initiative to provide over 2,000 low- to 
moderate-income New Jersey residents with the skills they 
need for careers in the fast-growing energy efficiency sector.

Through the Infrastructure Advancement Program approved 
by the New Jersey Board of Public Utilities (NJ BPU), PSE&G is 
investing $511 million to begin preparing the grid for the rapid 
transition to EVs and enable a greater blend of renewable 
energy resources by increasing the reliability of the state’s 
electric grid down to the street and neighborhood level.
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Awards and recognition 

America’s Most Responsible 
Companies 2022

Dow Jones Sustainability North 
America Index  
– 15th consecutive year 

2022 Drive Electric Award  
– Utility Award 

2023 CPA Zicklin Index 
Trendsetter 

National Energy Equity Award 
for Clean Energy Jobs Program 
– Smart Energy Consumer 
Collaborative 100 Best  
Corporate Citizens of 2022 

ReliabilityOne® Award for 
Outstanding Reliability 
Performance in the  
Mid-Atlantic  
Metropolitan Service Area 

America’s Best Employers for 
Diversity 2022 and 2023  
– Forbes America’s Best Large 
Employers 2022 and 2023 

2022 Connect the Watts™ National 
EV Charging 
Hero Award 

2023 Campus Forward Award 
2022 Edison Award 

2022 and 2023 
ENERGY STAR Partner 
of the Year Award in 
the Energy Efficiency 
Delivery Program 

The JUST 100, America’s Most 
JUST Companies 2022 

First in Customer Satisfaction 
for both Residential Electric and 
Natural Gas Service in the East 
among Large Utilities 

2022 Most Trusted Utility Brands  
– Residential & Business 

2023-2024 Best Companies to 
Work For 

2023 Best Places to Work for 
People with  
Disabilities 

SEPA 2030 Club – Recognizing 
utilities that have voluntarily 
established aggressive carbon 
reduction and 
clean energy 
targets 

aw
ar

ds
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In this section: 

•  �Climate change: our journey 
and the road ahead

•  Climate governance

•  Strategy and climate vision

•  �Electrification, 
decarbonization and the 
future of natural gas

•  �Reducing, reusing and 
recycling

•  �Biodiversity and natural 
resources

 
Finding ways to address climate-related issues, 
environmental stewardship and the protection 
of biodiversity and natural resources are key 
to maintaining and enhancing the environment 
where we operate, including in the air, and on 
water and land.

Our continuous improvement efforts help us fulfill 
our responsibility to protect the environment.

Environmental stewardship and sustainability require 
commitment and aligned management. 

PSEG has a number of policies, procedures and de-
partments that focus on environmental stewardship. 
These include:

•  Our Environment, Health and Safety (EH&S) Policy 
describes our efforts to conduct our business in a 
safe, environmentally friendly and responsible man-
ner. The PSEG EH&S Program Guide represents the 
cornerstone of our corporate-wide environmental 
management approach and outlines how we over-
see environmental health and safety. 

•  PSE&G also maintains a robust Environmental Proj-
ects and Services team that employs environmental 
professionals with diverse backgrounds that assist 
overseeing that our work is performed in compliance 
with multi-tier federal, state and local regulations 
while doing our best to minimize our impacts on the 
environment. Brief overviews of these dedicated 
teams are below:

– �PSE&G’s Permitting team is intricately involved as 
it relates to development and maintenance of our 
facilities. This includes whether a project is a new 
substation, a utility pole installation, or mainte-
nance or upgrades to our gas and electric trans-
mission and distribution system. The team eval-
uates each project scope to consider applicable 
regulations and works with the project teams and 
regulatory agencies to obtain the required permits 
and approvals. We develop a permitting strategy 
to avoid or reduce adverse impacts. As an exam-
ple, these impacts often include avoiding known 
threatened and endangered species habitat, 
wetlands and riparian impacts as well as sensitive 
social receptors. Regulatory agencies know that 
when they deal with PSE&G we have thoroughly 

Our approach to environmental management

evaluated a project and we are committed to pro-
viding a plan to minimize impacts.

– �PSE&G’s Environmental Projects and Services 
Teams provide responsible waste management 
services of our waste streams at operational facil-
ities and project locations. These teams provide 
the proper and responsible management of all 
materials generated as a result of our system 
improvements and our everyday work that we 
provide to our customers.

– �PSE&G’s Environmental Oversight Team is a check 
and balance system that performs routine compli-
ance inspections of our environmental programs 
to determine if they are working as designed to 
achieve their goals. 

– �PSE&G’s Environmental Strategy team supports 
and participates in the process of working with 
government officials and stakeholder and indus-
try groups in their development of environmental 
regulations that have the potential to guide electric 
and gas utility operations. In addition, this team 
also leads our utility sustainability practices assist-
ing in achieving our corporate goals. 

We set environmental performance goals and 
targets regularly, as well as long-term goals 
every few years. We also use and regularly 
test our emergency preparedness systems to 
ensure we are prepared for the unexpected at 
any of the facilities we operate.

https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
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Climate change: our journey and the road ahead

PSEG recognizes climate change as one of the 
most important environmental and societal 
issues of our time. 

An issue of this scale requires a concerted global 
response to help mitigate and adapt to this signifi-
cant threat. As an energy company, PSEG is helping 
customers implement solutions to lower their carbon 
emissions while also strengthening the infrastructure 
needed to deliver safe, reliable service for decades 
to come.

In New Jersey, there is also a state-level push for a 
clean energy future. In early 2023, New Jersey Gov-
ernor Phil Murphy committed the state to 100% clean 
energy by 2035 and the goal of reducing green-
house gas emissions from the building industry. The 
Governor also plans to fully phase-in the sale of 
electric vehicles by 2035, a change that would re-
duce greenhouse gas emissions from transportation. 
As New Jersey’s largest utility, our company is work-
ing to move this vision forward and assist with New 
Jersey’s accelerated efforts to drive greenhouse gas 
emissions reductions across the economy.

Our relationship to the environment has been a con-
sideration in our long-term strategy for decades. In 
1992, PSEG voluntarily committed to reduce NOx and 
stabilize CO2 emissions from its New Jersey power 
plants. In 1995, PSEG calculated the carbon footprint 
of all our generating plants, facilities, and fleet for the 
first time. By the late 2000s and into the present, we 
have expanded our value proposition through NJ 
BPU-approved multi-billion dollar programs focused 
on energy efficiency and on developing grid-connect-
ed universal solar within our service territory. ac

tio
n
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PSE&G reached a key milestone by installing our 
millionth smart meter in July 2023, with the final goal 
for the program being the replacement of all 2.3 
million existing electric meters in our service territory 
by the end of 2024. The smart meters that PSE&G 
is installing are a key piece of the utility’s Advanced 
Metering Infrastructure (AMI), which delivers a num-
ber of benefits including giving customers more in-
formation about how they use energy, near real-time 
power-outage detection and more efficient power 
restoration following storms.

The April 2021 extension by the NJ BPU of the Zero 
Emissions Certificates (ZEC) program maintains 
support for the critical role that PSEG’s nuclear gen-
eration fleet plays in helping New Jersey meet its 
emission reduction targets. 

In February 2022, we completed the sale of PSEG’s 
6,750 MW fossil generating fleet. The sale of the  
Kalaeloa cogeneration facility in mid-2023 complet-
ed the divestiture of PSEG’s remaining fossil gener-
ating unit. This sale enables us to focus our resourc-
es on bringing about the clean energy transition in 
New Jersey.

In October 2022, the NJ BPU awarded PSE&G six 
onshore transmission projects to help deliver electrici-
ty from offshore wind farms to New Jersey customers. 
The projects are spread across PSE&G’s service terri-
tory and will come online between 2027 and 2029. 

Sharing our message and our progress with our key 
stakeholders remains a priority and our disclosures 
have evolved with the criteria advanced by the Task 
Force on Climate Related Financial Disclosures. PSEG 
published its inaugural Climate Report in April 2020 
to provide analysis for our stakeholders of the reliabil-
ity and resiliency of our businesses as we transition to 
a cleaner, more equitable energy future and address 

Clean energy investments
According to the most recent report from the Inter-
governmental Panel on Climate Change, the window 
is closing on our ability to avoid the worst impacts of 
climate change. PSEG is a willing partner in ensur-
ing that we can help our customers move toward a 
clean energy economy with the foundation of a safe 
and robust transmission and distribution network. 
This is why we are investing to improve grid resil-
ience right down to the last mile. This work builds on 
an effort we began more than a decade ago in the 
aftermath of Superstorm Sandy, when we received 
approval for Energy Strong I (ES I), a $1 billion infra-
structure improvement program focused on hard-
ening our networks and enhancing the resiliency of 
our systems. This program was expanded in 2019, 
with an additional $842 million allocated for further 
improvements. 

Because resiliency is foundational to our customers’ 
ability to withstand the impacts of climate change, 
over the last decade we have also focused our 
capital allocation and resources to help customers 
use less energy. These efforts culminated in PSEG’s 
landmark $1 billion Clean Energy Future–Energy Effi-
ciency (CEF-EE) program, among the most significant 
energy efficiency efforts ever undertaken in New 
Jersey, which was approved in September 2020. 

As a complement to this effort, PSE&G received ap-
proval from the NJ BPU in January 2021 for two addi-
tional initiatives under the Clean Energy Future um-
brella: a $707 million program that will install smart 
meters throughout our service territory and enhance 
our data analytics around energy consumption and 
an approximately $166 million program focused on 
enhancing electric vehicle charging infrastructure at 
homes and businesses. 

those impacts of climate change that are already 
occurring. Since releasing climate reports in 2020 
and 2021, PSEG has accelerated its net-zero climate 
vision from 2050 to 2030 for Scopes 1 and 2. In 2021, 
PSEG committed to propose Science-Based Targets 
in line with the Science Based Targets initiative. Those 
targets were submitted in September 2023 and our 
submission is now under review as part of SBTi’s 
validation process.
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Climate governance

The Board of Directors oversees our sustainability, 
ESG and corporate citizenship matters, including 
climate strategy, political corporate activities. The 
Board enhances its overall awareness of key cli-
mate-related issues by bringing in external experts 
for Director education sessions, including past 
sessions with the CERES CEO & President, the White 
House National Climate Advisor, the Director of U.S. 
Corporate Climate Engagement, World Wildlife Fund/
Science Based Targets Initiative, and an expert on 
climate change from Princeton University. 

Our Board also oversees risk management at PSEG. 
The Board interacts with senior management regard-
ing assessment and mitigation of the most significant 
risks facing the Company, across a range of catego-
ries that includes strategic, financial, market, oper-
ational, climate and environmental, human capital 
management, health and safety, legal and compli-
ance and reputational risks. 

The GNS Committee of the Board has the primary 
responsibility for the oversight of risks related to 
ESG issues and provides oversight of the company’s 
sustainability efforts and initiatives. At least annu-
ally, the GNS Committee and Audit Committee are 
briefed on enterprise-level risks and emerging risks, 
including climate risk.
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Climate-related risks 

Addressing climate change is complex and involves a 
variety of risks. The transition to a low-carbon energy 
system along with the physical and financial risks 
associated with climate change mean that we must 
understand and respond to the risks posed to our 
assets and operations, as well as to our employees, 
customers and our broader community. 

The company recognizes and seeks to mitigate risks 
associated with climate change which include, but are 
not limited to the following:

•  Severe weather or acts of nature, including hurri-
canes, winter storms, extreme heat or cold, wildfires, 
floods and other natural disasters that can stress 
systems, disrupt operation of our facilities and cause 
service outages, production delays and property dam-
age that require incurring additional expenses.

•  Changes to existing or additional legislation and reg-
ulation that may impact our business, including, but not 
limited to, energy targets, policies to restrict the use of 
natural gas in new or existing homes and businesses, ad-
ditional land use requirements relative to installation of our 
infrastructure and increased regulation of GHG emissions.

•  Changes in our customer’s energy preferences, 
including, but not limited to, greater adoption of EVs, in-
stallation of distributed energy resources, flexible load 
and/or energy storage and other advances in technol-
ogy that could impact natural gas or electric usage.

•  To the extent financial markets view climate change 
and GHG emissions as a financial risk, our ability to 
access capital markets could be negatively affected 
or cause us to receive less than favorable terms and 
conditions.

•  Climate change lawsuits that may seek injunctive 
relief, monetary compensation and punitive damages, 

including but not limited to, for personal injuries and 
property damage caused by climate change.

Effective management of climate change risks in-
volves the collaboration of different executives across 
our business functions:

•  Our Enterprise Risk Management (ERM) team man-
ages the corporate-level risk management process 
through the ongoing identification, assessment, miti-
gation, monitoring, and reporting of risks. The Senior 
Vice President, Audit, Enterprise Risk, and Compliance, 
owns the ERM process and serves as the chief risk, 
audit and compliance officer for the company and is 
responsible for overseeing the strategic direction and 

driving continuous improvement of enterprise risk, 
internal audit and ethics and compliance functions. 

•  Within Corporate Citizenship, the Federal Affairs 
and Sustainability teams serve as the internal re-
source for the organization on sustainability and 
climate-related issues.

•  Senior managers from key areas within the orga-
nization contribute their expertise and insights to 
further our understanding of climate-related risks 
and opportunities. These areas include electric and 
gas operations, asset management, renewables and 
energy services, legal, and finance. 

ERM process

PSEG risk categories
Illustrative examples of risks associated with climate change for each risk category

Risk Governance Risk-Aware Culture Risk-Informed 
Decision-Making

Managing 
Execution Risk

Risk Reporting and 
Communication

Operational 

• �Ability to maintain 
reliable service 
despite more 
extreme and  
frequent weather 
events

Environment 
Health & Safety
• �Environmental or 

safety impacts 
from operational 
incidents caused 
climate change 
(e.g., flooding, 
storms)

Strategic 

• �Difficulties 
aligning  
regulatory 
constructs with 
climate goals

Legal &  
Compliance

• �Evolving liability 
landscape for 
climate events

Reputational 

• �Ability to meet 
customer and 
stakeholder  
clean energy 
expectations

Financial 

• �Energy and 
capacity price 
impacts due to 
changing climate 
policies and  
generation mix

PSEG enterprise risk management process 
components and top risk categories
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The ERM process provides a solid foundation for our climate ad-
aptation and mitigation activities. In collaboration with the efforts of 
the Corporate Citizenship group, the ERM team incorporates best 
practices with a focus on continuous improvement to promote effec-
tive management of enterprise-level climate risks, inform the prudent 
allocation of capital, support strategic growth and achieve our long-
term business objectives with acceptable risk levels.

In 2020, we utilized the State Emissions Pathways (STEP) tool to 
evaluate scenarios including an 80% economy-wide emissions 
reduction across the PJM region and within New Jersey.

The following year we conducted a physical risk study to help us bet-
ter plan and prepare for the changes ahead. The study was performed 
based on emerging best practices for climate impact assessments, 
following the recommendations of the Task Force on Climate-Related 
Financial Disclosures. The analysis utilized the SSP37.0 (“business as 
usual scenario” – assuming 4.1°C of warming by the end of the century) 
and SSP1-2.6 (Paris aligned or “optimistic scenario” – assuming less 
than 2°C of warming by the end of the century) scenarios.

For more details of each study, please refer to PSEG’s 2020 Climate 
Report and 2021 Sustainability and Climate Report.

We continue to assess physical risks of climate change and adapt 
our capital investment program to improve the reliability and resil-
iency of our system in an environment of increasing frequency and 
severity of weather events, notably through our investments in our 
Energy Strong program, Gas System Modernization Program (GSMP) 
and Infrastructure Advancement Program. These investments have 
shown benefits in recent severe weather events, including Tropical 
Storm Ida in August 2021, which brought significant flooding to our 
service territory but did not result in the loss of any of our electric 
distribution substations.

As we continue to acknowledge the significant emergent risks 
related to climate change, PSEG will continue to conduct risk 
reviews on the fiscal implications over our assets and determine 
forward-looking strategy.

56”

Water levels rose to 56” at the 
Somerville, NJ substation during 
Hurricane Ida. Infrastructure 
improvement projects meant that 
critical equipment had been raised 
and remained in service despite 
water levels.
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Climate advocacy 

Our climate lobbying and advocacy efforts are man-
aged by the federal and state governmental affairs 
teams and led by the Senior Vice President, Corpo-
rate Citizenship, who is responsible for areas of the 
business that drive public policy through advocacy, 
including federal, state and local government affairs, 
charitable activities and corporate social responsibil-
ity. On an annual basis, the leadership within Corpo-
rate Citizenship provides a report to the GNS Commit-
tee of the Board that encompasses lobbying activity 
and spending. 

Our lobbying efforts at both the state and federal lev-
els are aligned with public policy objectives that sup-
port the modernization of our energy infrastructure, 
improve reliability, increase energy efficiency and 
deliver cleaner energy to our customers. We focus 
on communicating to and educating our stakeholders 
on the key issues affecting PSEG, managing the risks 
associated with regulatory and policy changes, and 
advocating for policies which will drive our growth as 
the economy decarbonizes.

The passage of the Inflation Reduction Act of 2022 is 
a landmark law that provides funding and tax support 
for a diverse range of initiatives that further the tran-
sition to a decarbonized economy. For PSEG, these 
business opportunities support our existing opera-
tions and core strengths. In a reaffirmation of nuclear 
energy’s importance in the energy transition, the law 
provides existing nuclear generation a production tax 
credit of up to $15 per MWh, depending on a plant’s 
gross receipts. The law also complements two key 
programs in our current Clean Energy Future Initia-
tive (e.g., CEF-EE and CEF-EV) by providing energy 
efficiency rebates and tax credits up to $7,500 for the 
purchase of electric vehicles.

Trade associations
PSEG and its operating companies are members of 
several trade associations focused on the important 
business and technical issues of our industry and the 
interests of our stakeholders. As a general matter, 
these associations enable us to share best practic-
es on our operations, learn the views of others and 
benefit from their feedback, and voice our perspec-
tives on proposed legislation and regulations in an 
educated and thoughtful manner. Some of these 
associations may engage in lobbying activities.

Trade association policies generally reflect compro-
mise among members, so the policy positions and 
lobbying activities of these associations may not 
align with PSEG’s positions on a particular issue. In 
this case, we work to mitigate any risks associated 
with such misalignment. Specifically, we seek to do 
this in three primary ways:

1.  �Education of the association staff and key members;

2.  �Ongoing engagement with the trade association 
and members to try to move consensus positions; 
and 

3.  �If needed, dissenting from association positions, 
including not providing formal company participa-
tion or endorsement.

A climate-alignment review of the trade associations 
listed in our 2022 Political Contributions Report is 
provided in the Appendix.
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Strategy and climate vision 

climate

Whether it is prevention or mitigation, the challenges 
of climate change demand action. Our strategy is 
focused on supporting our region’s clean energy 
goals. We are also working with our allies and stake-
holders to advocate for a clean energy future. 

Our long-term climate strategy includes the following: 

1.	 Producing carbon-free electricity: PSEG has 
transitioned to 100% GHG-free power genera-
tion resources through our zero carbon-emitting 
nuclear generation.

2.	 Emission reduction targets: Including moving 
toward net-zero GHG emissions (Scopes 1 and 
2) for PSEG operations, including PSE&G’s utility 
operations.

3.	 Enabling the low-carbon energy transition for 
our customers and other sectors of the economy 
by partnering with our customers and communities 
and supporting the implementation of New Jer-
sey’s 100% clean energy by 2035 climate goals.

Continuing to operate our nuclear generating fleet, 
making investments in strengthening the grid, 
energy efficiency, energy storage and renewables 
as well as evolving and modernizing our regulated 

electric and gas utility business are at the core of our 
strategic plan. Modernizing our utility business will 
take a collection of approaches from the moderniza-
tion of our existing natural gas and electric transmis-
sion and distribution networks to investing in new 
technologies that support greater electrification and 
improve energy efficiency. 

The following details our approach to each of the 
key pillars of our strategy, charting our path ahead.

1.
Producing carbon-free electricity 
The first pillar of our strategy is to transition to GHG-
free electricity generation. Our nuclear fleet has 
provided our customers with reliable carbon-free 
generation for decades. The NJ BPU’s unanimous 
decision to extend the ZECs for New Jersey’s three 
nuclear power plants through mid-2025 validates 
the important role these plants play. More recent-
ly, the Inflation Reduction Act and its production 
tax credit for existing nuclear generation stand to 
provide additional certainty for those plants. The 

zero-emission nuclear power production credit pro-
vides up to $15 per megawatt-hour for the electricity 
produced, with the value adjusted based on a plant’s 
gross receipts. 

Ensuring nuclear energy’s future 
For more than 40 years, nuclear energy has pow-
ered millions of New Jersey homes and business-
es with safe, reliable, affordable and carbon-free 
electricity. Today, PSEG’s nuclear plants are a critical 
part of New Jersey’s energy mix. The plants provide 
40% of the 24/7 supply of power generated in New 
Jersey – power that is essential to the state’s econo-
my and environment. Nuclear generation represents 
85% of New Jersey’s carbon-free power. It emits no 
carbon or criteria pollutants associated with fossil-fu-
eled plants, which benefits the environment and 
public health.

Our nuclear generating fleet consists of the Hope 
Creek nuclear generating station in Lower Alloways 
Creek, New Jersey, as well as part-ownership of the 
Salem plant in Lower Alloways Creek and part- 
ownership of the Peach Bottom nuclear generat-
ing station in Delta, Pennsylvania. In recent years, 
our work with New Jersey leaders to preserve our 
nuclear facilities has been among the most important 
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contributions to achieving New Jersey’s energy and 
climate goals. The new federal production tax credit 
for existing nuclear should bring additional certainty 
to the financial picture for these facilities, which hold 
several advantages for helping to meet the country’s 
future energy needs.

According to a 2020 Brattle report, PSEG’s nuclear 
plants are the stimulus for more than $1.2 billion 
worth of economic activity each year in South 
Jersey. The plants also support more than 1,600 
direct jobs, plus 1,000 contractors during scheduled 
maintenance and refueling outages throughout 
the year, as well as thousands more indirect jobs in 
surrounding communities. PSEG Nuclear employees 
are integral to their communities. In addition to work-
ing to provide safe, clean and reliable energy, they 
are active participants in local towns, counties and 
school districts contributing volunteer hours to com-
munity organizations. They are coaches, educators, 
parents, caregivers and faith leaders. 

We also recognize the importance of educating 
the public about nuclear energy and have been 
recognized for our community outreach efforts. The 
Energy Environmental Resource Center (EERC) is  
a Gold-level LEED (Leadership in Energy and En-
vironmental Design) certified building that houses 
programs on electricity generation, climate change 
and nuclear energy. The facilities are available for 
student field trips, scouting and other interested 
groups and are free of charge for the local commu-
nity’s use.

Exiting fossil generation 
In early 2022, we closed on the sale of the PSEG 
Fossil generating portfolio, which included more 
than 6,750 megawatts of fossil generation located in 
New Jersey, Connecticut, New York and Maryland. 
In summer 2023, we closed on the sale of our 50% 
interest in our remaining fossil generation facility, 
Kalaeloa in Hawaii, making our generation portfolio 
100% carbon-free. 

The divestiture of the company’s non-nuclear gen-
erating assets has reduced substantially our Scope 1 
GHG emissions, decreased overall business risk and 
earnings volatility, improved PSEG’s credit profile, 
and sharpened the company’s focus on helping New 
Jersey achieve clean energy objectives. 

Paving the way for offshore wind and 
hydrogen
We continue to explore opportunities to support 
New Jersey’s clean energy ambitions by proposing 
how we can provide transmission services to off-
shore wind. We are actively promoting the value of 
an interlinked offshore transmission grid, which can 
benefit customers with enhanced reliability and resil-
iency, as well as economically. In addition, PSEG has 
leased land to support the development of a unique 
deep water port facility for offshore wind project 
construction in Lower Alloways Creek, NJ.

We also continue to explore additional clean energy 
resources like hydrogen, through projects such as 
our proposed hydrogen generator which is part 
of the Mid-Atlantic Clean Hydrogen Hub (MACH2) 
which was awarded up to $750 million in DOE grant 
funding in October 2023.



PSEG    2023 Sustainability Report

33

Company  
Overview

Our Approach  
to Sustainability

Environmental
Stewardship

Supporting our 
People and  

Communities

Governance Appendix

2.
Emission reductions targets
The second pillar of our climate strategy is the 
reduction of our Scope 1 and 2 emissions to 
net-zero by 2030, assuming that cost-effective 
emissions reduction opportunities are available 
and understanding the need to be flexible in our 
approach.

PSEG strives to align our business strategy, 
investment imperatives and climate strategy as 
we invest in a resilient, modern infrastructure 
system that supports the needs of our custom-
ers and policymakers –today and tomorrow. 
These needs span the integration of low- and 
zero-carbon fuels, more flexible and renewable 
resources and the increased demands on the 
system from electrification especially of vehicles 
and buildings. 

We aim to make sustained investments in our 
electric transmission and distribution system as 
well as our gas distribution system to reduce 
GHG emissions associated with our operations, 
improve the reliability and resiliency of the en-
ergy system and enable the decarbonization of 
our electricity and gas supply. 

Achieving net-zero emissions for our electric and 
natural gas utility Scope 1 and 2 profiles will re-
quire a reduction in operational CO2e emissions 
in less than a decade. 
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Overall, a ~72% reduction in GHG emissions from 2005 to 2030

2030 Vision GHG emissions projections 2022-2030 
(Scope 1&2; without PSEG Fossil generation)

49.25% reduction in GHG emissions 
between 2005-2022

44.8% reduction  
in GHG emissions 
between 2022-2030

Carbon Offsets  
required to offset  
2030 GHG emissions
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Since 2005, we have reduced our overall combined 
Scope 1 and 2 GHG emissions by 89% by divesting 
in fossil generation, improving energy efficiency and 
modernizing our electricity and natural gas net-
works, among other strategies. We plan to continue 
working to reduce GHG emissions though continued 
modernization of our electricity and natural gas net-
works, fleet electrification initiatives, energy efficien-
cy, renewable and zero-emitting technologies.

Key areas of focus to achieve net-zero emissions 
in our regulated electric and gas utility operations 
(Scope 1 and 2) include:

•  Continue and accelerate gas system moderniza-
tion to enhance safety and reliability and reduce 
methane emissions; 

•  Continue investment in our electric transmission 
and distribution system to enhance reliability and 
resiliency and reduce line losses; 

•  Reduce fossil fuel use in the transportation fleet 
through vehicle electrification and renewable fuels, 
including converting all our company’s passenger 
vehicles, 60% of medium-duty vehicles and 90% of 
heavy-duty vehicles to EVs by 2030; 

•  Improve energy efficiency of utility operations, 
buildings and facilities; and 

•  Continue to explore SF6 alternatives for our  
switchgear and substations.

PSEG has one of the lowest carbon emissions rates 
of the nation’s largest power producers.
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The state’s goals along with our efforts will impact 
our customers in both the way we conduct business 
and what choices are available to them. Our busi-
ness strategy provides a foundation for understand-
ing the current direction and drivers of change in 
the utility industry, and articulates PSEG’s goals and 
commitments – both for how it will operate and how 
it will achieve the clean, safe and affordable energy 
to which it aspires. 

Key components of the strategy include: 

•  Identifying the initiatives that support New Jersey’s 
clean energy targets and decarbonization 

•  Proper benchmarking, developing industry intelli-
gence and utilizing new technologies

•  Using our expertise to preserve reliability and 
improve resiliency 

We have worked through many challenges during 
the past 120 years, and achieved success. PSEG 
will continue to adapt to technological, market and 
regulatory changes as we have in the past. The next 
several decades will usher in some of the most dra-
matic changes the utility industry has ever seen,  
particularly with the expected growth in electric 
demand due to EVs and electrification, the ongoing 
changes in the supply of electricity to cleaner sourc-
es and the challenge of maintaining affordability 
amid these changes. 

We also understand that as New Jersey’s largest 
utility, we have a role to play in driving some of the 

3.
Enabling the low-carbon energy 
transition 
The final pillar of our strategy is to support the broad 
decarbonization of the economy in our region. New 
Jersey’s current vision is to achieve 100% clean elec-
tricity by 2035. PSE&G strives to align our business 
and operational strategies with this ambitious goal 
and, as the state’s largest gas and electric utility, we 
believe that we have a critical role to play in deliv-
ering on this vision. At the same time, we recognize 
the complexity and challenges in transforming the 
current energy system. 
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help achieve
clean energy

goals

save 
customers
money on 
their utility 

bills

$

avoid 
1 million 
metric tons 

of CO2 

annually

CO2

 create
4,300

jobs

PSEG’s energy efficiency initiatives

changes to the utility industry particularly as we 
make investments in energy efficiency and partici-
pate in regulatory processes that will help determine 
how energy is consumed in the future. By active-
ly participating, we are working to stay on top of 
technology changes and bring what we learn to the 
policy landscape in New Jersey. PSEG is prepared 
to tackle these challenges head-on. 

The Clean Energy Future program
Adapting our businesses to the climate and energy 
needs of the future requires updating the traditional 
paradigm between a utility and its customers. The 
foundation of this paradigm shift was laid with the 
state regulatory approval of three key aspects of the 
historic Clean Energy Future program. The approvals 
of the PSE&G Energy Efficiency, Advanced Metering 
Infrastructure (AMI), and Electric Vehicle initiatives 
cleared the way for critical investments in advanced 
technology designed to address the global problem 
of climate change, lower energy bills and enhance 
economic opportunities across the state, especially 
in urban centers. 

The Clean Energy Future program is among the most 
significant advances in energy policy ever approved 
in New Jersey. The Clean Energy Future program 
builds on our existing efforts to modernize our utility’s 
infrastructure, lower customers’ energy bills, improve 
energy efficiency, reduce emissions, create jobs and 
impact the local economy for years to come. 

Within the program’s first 30 months since approval, 
close to 1.7 million customers have received services 
from PSE&G’s award-winning energy efficiency pro-
grams, including approximately 300,000 customers 
who took action to save energy through these pro-
grams. Through their participation in these programs, 
customers are expected to save approximately $300 

million on their utility bills annually. These savings 
are the result of many program activities, including 
recycling over 16,000 appliances, delivering over 11 
million high-efficiency LED lightbulbs and completing 
over 53,000 home energy audits from the program’s 
implementation through March 2023.

Our Clean Energy Future program has transformed 
the way we think about energy in New Jersey, lead-
ing to cleaner air, shorter disruptions and reduced 
monthly bills. This program has also prioritized 
diverse hiring.

The Clean Energy Jobs program 
Launched in 2021, the Clean Energy Jobs program 
sponsored by our utility has supported the hiring of 
more than 2,400 New Jersey residents from tradi-
tionally underrepresented communities to entry, mid 
and senior-level positions and is advancing profes-

sional skills to work in New Jersey’s clean energy 
industries. The program is designed to help source 
and train New Jersey residents for careers in energy 
efficiency and help urban communities get their fair 
share of benefits. It includes a recruitment initiative, a 
training initiative and a vendor diversity initiative that 
are focused on creating/expanding opportunities 
for diverse suppliers, and supporting New Jersey’s 
economic development objectives.

PSE&G has been working closely with the New 
Jersey Department of Labor (DOL) and various com-
munity groups throughout the state on the program. 
A steering committee, composed of community ad-
vocates and our strategic hiring/recruiting partners, 
meets on a regular basis to drive program success. 
We also make an effort to use local businesses to 
support our activities which has further created jobs 
and spread the economic benefits of our work.

September 2020. Clean Energy Future – Energy Efficiency (CEF-EE) Program.
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E N E R G Y  E F F I C I E N C Y  P R O G R A M S

Since 2021, PSE&G’s energy efficiency programs (in-
cluding the Clean Energy Jobs Program) have won 
approximately 30 awards in a variety of categories, 
including program design, program marketing and 
best practices. In March 2023, for the second con-
secutive year, PSE&G received the ENERGY STAR 
Partner of the Year Award in the Energy Efficiency 
Program Delivery category from the U.S. Environ-

Residential Programs 

Efficient products: Rebates and on-bill repayment 
(OBR) for EE equipment.

Existing homes: Rebates and OBR for energy 
audits, equipment installation, weatherization / 
appliance replacement.

Behavioral: Data analytics, home energy reports, 
and online energy audits.

Multifamily: Energy audit and direct install of 
efficient equipment at no charge to tenants.

Income eligible: Energy audit, direct install of 
EE equipment at no charge for income-eligible 
customers.

Commercial Programs 

Prescriptive: Rebates and OBR for EE equipment.

Custom: Custom incentives for large EE projects, 
including OBR.

Small non-residential (Direct Install): Rebates 
and OBR for direct-installed EE measures.

Energy management: Strategic energy 
management: optimizing existing systems.

Engineered solutions: Whole-building 
engineered energy saving solutions and OBR 
to hospitals, school districts, universities, 
municipalities, apartment buildings.

mental Protection Agency (EPA) and the U.S.  
Department of Energy. The Partner of the Year 
Award in Energy Efficiency Program Delivery is 
bestowed on organizations for sponsoring energy 
efficiency programs that improve the efficiency of 
products, homes, and buildings within their commu-
nity or territory.
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Electric vehicle programs
The Electric Vehicle (EV) Charging program supports 
the development of a smart charging infrastructure 
to facilitate EV adoption across a broad range of 
customers and segments in the state. This program 
was approved by the NJ BPU in January 2021.

The investments we make through the EV Charging 
Program help to offset customers’ costs for prepar-
ing sites for EV charging (known as Make-Ready 

work) of passenger cars. These include costs 
associated with utility service line upgrades and 
extensions, as well as on-site costs to install panels, 
switchgears, conduits and wires to the smart charger 
stub. Customers are responsible for the costs of EV 
smart chargers.

As of September 2023, PSE&G has installed over 
8,000 chargers with more than 10,000 applications 
in the pipeline through the EV Charging Program, 

investing over $22M in developing a smart charging 
infrastructure. A program to support electrification 
of medium/heavy duty vehicles, including school 
buses, is currently held in abeyance.

We serve as an active partner in transportation elec-
trification associations, such as ChargEVC, to identify 
programs and policies to accelerate EV growth in 
New Jersey. We also support research studies, such 
as the Northeast Electric Highways Study.
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*	 Some incentives may depend on participants’ agreement to allow PSE&G to collect charging data
**	 The incentive is based on the number of chargers installed, offering up to $7,500 per charger installation 

for up to four chargers per site
***	 The incentive is based on the number of chargers installed, offering up to $25,000 per charger 

installation for up to four chargers per site

Electric Vehicle Programs  

$166M
Residential smart charging  
(single family homes)
Approximately $80M investment/40,000 chargers 
Incentives include*:
•  �Up to $1,500 toward the behind the meter (BTM) installation of a residential 

Level 2 charger
•  �Up to $5,000 of pole to meter (PTM) utility service upgrades (if needed)
•  �Credit for charging during off-peak periods to help lower bills

Level 2 mixed-use charging  
(multi-family, government and publicly accessible)
Approximately $35M investment/875 sites/3,500 chargers

Public DC fast charging  
(travel corridors and community locations)
Approximately $45M investment/300 sites/1,500 chargers  
Incentives include*:
•  �Up to $100,000*** per site BTM installation costs for direct current fast 

chargers
•  �Up to $50,000 of PTM utility service upgrades (if needed)
•  �Demand Charge Rebates to help lower your electricity bill 

future
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PSE&G’s Solar Loan program helped more than 1,600 customers go solar by providing 
financing of a significant portion of their solar installation. The program also provided 
repayment certainty by offering a guaranteed floor value of the Solar Renewable Energy 
Certificates (SRECs) that the systems generated. Since 2008, PSE&G financed more than  
$335 million for 140 MW-dc of new solar on homes and businesses within our electric  
service territory. 
Through Solar 4 All®, we develop grid connected solar farms to serve PSE&G electric 
customers. The projects are primarily sited at landfills and brownfields so we can increase 
renewable energy without sacrificing green space. Our Solar 4 All® program has developed 
158 MW of solar within PSE&G’s service territory. As part of these projects, we have also 
developed five solar plus battery storage projects that total 3 MW.

As part of the Clean Energy Future filing, PSE&G proposed a 35 MW storage 
program to deploy battery energy storage systems for multiple use cases. These 
include: solar smoothing to allow for greater solar access to the distribution system, 
deferring additional distribution infrastructure, managing outages, supporting micro-
grids for critical facilities, and reducing peak demand for public sector facilities. This 
filing is currently held in abeyance.

Smart grid technology is a critical enabler as we work to build a cleaner, 
more dynamic system. Digital technologies will not only facilitate integration 
of new resources, but also create a more resilient system in the face of 
more extreme weather events. Smart meters enable real-time communica-
tion that supports faster restoration times and help customers save money 
and shrink their carbon footprint.

C L E A N  E N E R G Y  O F F E R I N G S 

Storage Storage

Solar Energy:

Energy Storage: Smart meters: 
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Update to our net-zero goal. Other metrics

We aim to reduce our Scope 1 and 2 emissions to 
net-zero by 2030. To do so, we are investing in a 
resilient, modern infrastructure system that better 
supports the integration of renewable resources and 
low- and zero-carbon fuels. Doing so will require 
sustained investment in our electric transmission and 
distribution system as well as our gas distribution 
system to reduce GHG emissions associated with 
our operations, improve the reliability and resiliency 
of the energy system and enable decarbonization. 

Metrics and targets 
Metric and targets are critical for tracking progress 
toward our climate goals and holding ourselves ac-
countable to our stakeholders and investors. 

In disclosing our performance, we rely on several 
reporting mechanisms: 

1.  SEC disclosures and investor conferences; 

2.  Sustainability Report with Climate section; and

3.  The Edison Electric Institute’s (EEI) and the Amer-
ican Gas Association’s (AGA) ESG Reporting and 
Sustainability Framework.

These reports are publicly available on PSEG’s 
sustainability webpage or the investor section of 
PSEG’s website as we seek to provide timely and 
transparent access to our ESG data reporting to all 
our stakeholders.

Operational emissions 
Methane 
Today, about 70% of New Jersey households rely on 
natural gas as their primary heating fuel, with many 
homes also using it for cooking or other appliances. 
As a natural gas provider, we prioritize a safe, reli-
able and affordable energy supply for our customers 
and communities. Curbing methane leaks is a top 
priority. At the end of 2022, PSE&G achieved its 
methane emission reduction target of 22% from 2018 
levels, a year earlier than the initial goal. To date, 
PSE&G has achieved a 303,910-metric ton reduction 
(CO2e) since 2011. 

To achieve our 2030 goals, progress in reducing 
methane leaks through the continuation of our Gas 
System Modernization Program (GSMP) is essential. 
The most recent evaluation of GSMP (as of October 
2023) estimates that the program will reduce CO2e 
by approximately 54,000 metric tons by 2025.
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Sulfur Hexafluoride (SF6) 
Sulfur hexafluoride is a synthetic fluorinated com-
pound with an extremely stable molecular structure. 
Because of its unique dielectric properties, electric 
utilities rely heavily on SF6 in electric power systems 
for voltage electrical insulation, current interruption, 
and arc quenching in the transmission and distribu-
tion of electricity. 

SF6 emissions from our high-voltage circuit break-
ers and gas-insulated substations are reported as 
required by the U.S. EPA and as part of our sustain-
ability reporting. Reduction of SF6 is important as we 
work toward our net-zero goal.

Since 2016, PSE&G has increased the total size of 
our gas-insulated system by approximately 94%, but 
with proper installation and maintenance, the com-

pany has been successful at maintaining SF6 emis-
sions to less than 2% of the total in-service assets. 
Moving forward, continuous improvement with SF6 
cylinder management and equipment maintenance 
will contribute to our operational CO2e emissions 
goals. As cost-effective alternatives to SF6 circuit 
breakers and gas-insulated substations become 
available, we will strive to integrate this equipment 
safely and reliably into our electric operations to 
avoid the continued use of SF6 throughout our elec-
tric system. Additionally, we are pursuing possible 
alternative technologies to avoid SF6 emissions.

Avoided emissions 
In addition to tracking our progress in reducing 
GHG emissions from our own operations, PSEG also 
tracks the total GHG benefits from our investments 

and programs that extend to activities outside of our 
direct control. These are called avoided emissions. 
For example, updates at our zero-carbon-emitting 
nuclear plants avoid GHG emissions by reducing the 
demand for power from resources that emit carbon. 
Similarly, adoption of electric vehicles helps offset 
emissions from traditional vehicles.

We achieved our 2017 goal of eliminating 13 million 
tons of GHG emissions thanks to the approvals of 
the Energy Efficiency and EV programs by the state 
regulators.

Additionally, we are pursuing an uprate of our Salem 
units and transitioning Hope Creek from an 18 month 
to a 24 month refueling cycle, which provides for 
more carbon free, reliable, low-cost generation.
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Electrification, decarbonization and the future of natural gas

Electrification and, more broadly, decarbonization are 
substantial opportunities to reduce GHG emissions 
and address climate change while modernizing and 
strengthening our infrastructure to meet tomorrow’s 
needs. In order to avoid the most catastrophic im-
pacts of climate change, the Paris Climate Agreement 
sets out that all sources of GHG emissions are to 
be abated to the extent feasible by mid-century at 
the latest, including GHG emissions from the use of 
natural gas. 

While there is no “silver bullet” for reaching New Jer-
sey’s clean energy goals, a variety of solutions exist 
that can be deployed to take meaningful, immediate 
and long term actions. 

PSEG favors an approach to a zero-emissions future 
that considers both affordability and equity. We strive 
to understand what’s needed across our economy  
to avoid the worst impacts of climate change while 
also considering the cost and reliability concerns of 
our customers. 

We aim for all communities to have access to clean 
and affordable energy. That includes electrifying 
when and where possible and economically afford-
able. Rapid and deep decarbonization that also en-
sures reliability and resiliency in the face of extreme 
weather conditions may be cost prohibitive for many 
communities, but there are other paths that, over time, 
arrive at the same end goal. 

For example, according to EIA, “New Jersey has 
more miles of roadway per square mile of land area 
than any other state, and the petroleum-dependent 
transportation sector consumes more energy than 
any other sector in the state.” As we electrify transpor-
tation, we address the sector that is responsible for 
the largest segment of emissions in the state.

New Jersey also has an opportunity to strategically 
address decarbonization of the building sector, the 
second largest category of emissions. As we ex-
plore the future of building in our state, we are also 
factoring how heating will be approached, keeping in 
mind that a hybrid heating approach that uses both 
a natural gas furnace and an electric-powered heat 
pump can be the most energy-efficient heating option 
on the coldest days of the year.

The prospect of aggressively moving to full elec-
trification of the building sector too rapidly brings 
the following challenges into focus. Bringing these 
challenges to the forefront will shine a spotlight on 
the need for solutions:

•  Millions of appliances – furnaces, water heaters, 
stoves and clothes dryers – run on natural gas. Many 
of these appliances have many more years of viable 
use, and replacing them is costly and may be difficult.

•  For those customers willing to electrify, switching to 
electric appliances and cars may be cost prohibitive. 

•  As we pivot to rely more on electricity to power our 
modern life, the electric grid’s capacity and reliabil-
ity must be bolstered before society can rely solely 
on electricity for heating buildings and powering 
vehicles. This transition will take time and significant 
investment.

•  In addition, to realize the benefits of electrification, 
the electricity we use must be produced by clean 
resources. Fossil fuels generate most of the nation’s 
electricity. For example, fossil fuels now produce 60% 
of the electricity in New Jersey, and over 80% of the 
electricity in the wholesale market that serves our state. 

•  While New Jersey has a plan to develop 11,000 MW 
of offshore wind energy by 2040, it will take many 
years and billions of dollars to convert the power 

generation sector to clean resources in a responsible 
manner that also prioritizes affordability. 

These challenges are also opportunities for our cli-
mate strategy and vision. 

Given the quantity of New Jersey households that rely 
on natural gas for heating, hot water and cooking, and 
the fact that electrification will unfold over time, the 
reliable operation of existing natural gas distribution 
infrastructure will be needed well into the future. We 
are working to reduce methane leaks and the carbon 
content of the fuel traveling through these pipes.

One of the most impactful ways to curb emissions 
associated with natural gas delivery is to continue 
our GSMP, which replaces old pipes with modern 
materials. New Jersey has the most miles of cast iron 
pipes in the country with many of them over 50 to 90 
years old.

In 2011, PSE&G began to accelerate the updating of 
its gas system, replacing aged pipes with state-of-
the-art gas lines. From 2011 to 2022, we reduced 
approximately 300,000 metric tons of CO2e which 
is the equivalent of taking 65,000 cars off the road. 
The new pipes are also more reliable. When Tropical 
Storm Ida caused widespread flooding in September 
2021, 90,000 gas customers were spared shutoffs 
due to our modernization efforts.

We plan to continue this worthwhile work of modern-
izing our existing gas distribution infrastructure. Cast 
iron and unprotected steel main constitute less than 
20% of PSE&G’s pipes but account for 70% of the 
methane leaks. By continuing to update our existing 
system, we can help the state work toward a cleaner 
and more sustainable future without letting methane, 
which has 25 times the heat-trapping potential of 
carbon dioxide, needlessly leak into the air. 

https://www.eia.gov/state/analysis.php?sid=NJ
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In 2023, PSE&G continued its successful gas system 
modernization program (GSMP) and estimates that 
into 2025 the program will replace at least 400 
miles of aged pipes with modern ones in addition 
to the nearly 1,800 miles of cast iron and unprotect-
ed steel mains that have been replaced in recent 
years. In the future, we are exploring opportuni-
ties to introduce hydrogen and renewable natural 
gas (RNG) into the existing natural gas distribution 
system, which is another strategy we can pursue to 
reduce emissions while maintaining affordability and 
reliability. It is also noteworthy that more than a third 
of the low-pressure cast iron upgrades would be in 
overburdened communities.

Hydrogen opportunities
As the world moves to a low-carbon economy to help 
combat the impacts of climate change, PSEG is explor-
ing ways to contribute and provide our customers and 
the region with the most reliable, safest, and cleanest 
energy that we can. Our team is developing innovative 
solutions to help drive the clean energy economy. This 
includes the exploration of the production of clean hy-
drogen using an electrolyzer powered by our current 
nuclear plants in southern New Jersey. An electrolyz-
er converts supplied electricity and water into pure 
hydrogen gas and oxygen. This clean hydrogen can 
be utilized to help lower greenhouse gas emissions 
throughout the region in a variety of ways. Transporta-
tion emissions are one of the largest GHG contributors 
in the state of New Jersey and surrounding region. By 
delivering hydrogen produced at a future PSEG hydro-
gen plant for vehicle consumption at nearby ports and 
airports, we can help lower the emissions associated 
with trucks and other equipment at these facilities. 
Traditionally, these vehicles use diesel fuel that emit not 
only carbon dioxide, but other particulate matter that 
impacts the communities in which they operate.

Our utility has also proposed a pilot project that would 
blend an initially small amount of hydrogen produced 
from an electrolyzer utilizing clean power through a 
power purchase agreement. This would allow PSE&G 
to assess opportunities for large-scale hydrogen 
blending in the future, which would further reduce our 
carbon footprint and elevate the company’s capacity 
to provide low carbon energy solutions.

While the introduction of hydrogen is still in the early 
stages in New Jersey, PSEG recently received the news 
that the federal Department of Energy had awarded 
up to $750 million for the Mid-Atlantic Clean Hydrogen 
Hub (MACH2). PSEG participated in the application pro-
cess for this project, and we look forward to working 
with the hub to move MACH2 to its next stages.

Thanks to the Inflation Reduction Act (IRA) that was 
signed into law on August 16, 2022, these types of 

projects may be eligible for the hydrogen production 
tax credit. This tax credit will help lower the costs as-
sociated with producing hydrogen at our facilities. As 
the US Treasury Department continues to formulate 
guidance to implement this and other tax credits in-
cluded in the IRA, we are continuing to evaluate how 
this will impact the feasibility of these clean energy 
investments.

This integrated approach will effectively reduce our 
carbon footprint now and prepare us for alterna-
tive technologies and new fuel delivery methods 
that support our climate objectives. And it supports 
Governor Murphy’s executive orders to accelerate 
methane emissions reduction, especially in overbur-
dened communities disproportionately impacted by 
climate change. 
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PJM and an integrated approach 
to the grid
Our region and our industry are undergoing a huge 
change: from our cars to our careers, people will 
grow more and more reliant on electric devices and 
therefore electricity in the coming years. In addition 
to the growth in electric vehicles, our region has also 
seen the growth of data centers and the demands of 
new industries.

Across PSEG, PJM (the regional grid operator), the 
NJ BPU and others, we need to work together to 
make sure our state and system are ready for the 
future, keeping affordability, reliability and decar-

bonization top of mind. Capacity to overcome the 
retirement of legacy fossil fuel generation and meet 
growing demand requires our collective efforts and 
full coordination.

We know we need to continue to maintain and oper-
ate our nuclear fleet efficiently and safely.

We will work to get the NJ BPU’s approval of energy 
efficiency programs to reduce energy demand, electric 
vehicle programs to reduce transportation emissions 
and continue to pursue solar generation programs.

As the energy transition continues, we are actively 
involved in advocating for changes to the PJM system. 
As states like New Jersey take steps to electrify, we 

hope that PJM identifies upgrades so that electricity 
does not come from carbon-intensive generation. PJM 
should properly and reliably plan the system to reflect 
New Jersey’s goals for a clean energy future. We will 
work with PJM as they identify system upgrades that 
will address future reliability needs and as they reform 
the capacity market so that reliable generating units 
like our nuclear units – that are available when cus-
tomers need them to generate – are fairly compen-
sated for their contribution to reliability.

The grid needs to be well planned in order to supply 
cleaner power to meet the increased demand for 
electricity as more drivers use electric vehicles and 
more buildings electrify. It will take planning and a 
concerted effort to make clean energy goals a reality.
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Just transition and environmental justice (EJ)

As highlighted by the New Jersey Department of 
Environmental Protection (NJDEP), all residents, 
regardless of income, race, ethnicity, color, or national 
origin, have a right to live, work, and play in a clean 
and healthy environment. The NJDEP notes that his-
torically, New Jersey’s low-income communities and 
communities of color face a disproportionately high 
number of environmental and public health stressors 
and, as a result, suffer from increased adverse health 
effects. New Jersey seeks to correct these outcomes 
by furthering the promise of environmental justice.

What is Just Transition? 
The United Nations acknowledges that shifting to 
a low-carbon economy can unlock new jobs and 
opportunities, but that it should be done in a way that 
is as socially and economically fair as possible for 
everyone. A Just Transition is one where no one is left 
behind, and social dialogue and stakeholder engage-
ment is at the center of decisions being made.

At their core, together, EJ and Just Transition represent 
involving all interested and impacted parties in shaping 
the future for the benefit of all. At PSEG, this is an 
opportunity for us to meaningfully include the commu-
nities we serve, including those often marginalized, 
in almost everything we do. This inclusion spans the 
places we hire from and the ways we train people, to 
how and from whom we purchase goods and ser-
vices, to infrastructure planning and investment, to the 
organizations our corporate giving programs partner 
with, to the way we design customer-facing programs 
such as energy efficiency, to the day-to-day operation 
of our business, and more. By doing this, our goal is to 
give all of our stakeholders confidence that the power 
granted to a public utility is used responsibly and in the 
best interests of the communities we serve. This is how 
PSEG aims to make the transition to a cleaner energy 
future work for everyone.

PSEG also considers our employees as we work 
toward a just transition, with focus placed on reskilling 
and retraining current employees so they can work 
with new and emerging technologies and participate in 
the economy of the future.

Our support of EJ is guided by the following prin-
ciples, which we are using to establish a formal 
business practice:

•  Engagement: We engage in active listening, which 
further promotes a two-way dialogue with the com-
munities and stakeholders we impact. 

•  Understanding: Through ongoing and project-specif-
ic engagement, and hiring where we work, we build a 
better understanding of the needs of our communities, 
including the needs of communities and customers of 
color, and those who face disproportionate burdens 
from the impacts of climate change and yet are least 
able to afford the transition to a clean energy future.

•  Shared Value: With this deeper understanding, we 
strive to develop shared value and win-win solutions 
that not only address the needs of overburdened 
communities and customers, but also achieve en-
vironmental goals to preserve our planet and allow 
PSEG to continue providing safe, reliable, affordable 
and cleaner energy and infrastructure.

•  Long-Term Sustainability: PSEG has served New 
Jersey customers and communities for more than 
120 years. As we work to build a business that will 
survive well into the next century, we recognize that 
our own long-term sustainability demands that we 
include customers and communities in decisions that 
affect them; that we work to bring all our customers 
along with us in the journey toward a clean energy 
future; and that we harness the power of diversity to 
forge the best path forward.
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•  Newark Switch is a new 345kV-rated gas-insulat-
ed switchgear station that was placed in service on 
May 2021. It replaced a 64-year-old legacy switch, 
which was reaching the end of its useful life. The 
exterior design was developed with community input 
to compliment the surrounding neighborhood and 
incorporate mixed-use retail and housing. PSEG also 
prioritized local hiring and community development 
for the project, with local, minority-owned architec-
tural and construction project management firms 
handling the project.

•  The PSEG Foundation* has a longstanding 
partnership with The Nature Conservancy (TNC) 
and supports its Greening Our Cities Program. This 
program integrates nature and nature-based solu-
tions into the ways that cities and towns across New 
Jersey are responding to climate change. TNC is 
working with the City of Newark on a spatial map-
ping tool that provides data on the areas in the city 
with the greatest greening need, including where 
there are heat islands. PSEG Foundation funding has 
helped plant street trees in Newark’s areas of need. 

•  The PSEG Foundation supports the Arbor Day 
Foundation’s Energy-Saving Tree Program. In collab-
oration with the New Jersey Tree Foundation, PSEG 
employees plant trees in various urban communities 
throughout New Jersey and on Long Island. In 2022, 
PSE&G earned the Arbor Day Foundation’s Tree Line 
USA recognition for its commitment to urban forestry 
in its communities. 

These principles help guide our direction as we 
successfully put them into practice in the real world. 
It is easy to talk the talk, but PSEG is also walking the 
walk. Some recent successes include:

•  As part of our Clean Energy Future initiative, we 
incorporated a jobs aspect to our energy efficiency 
program targeted toward disadvantaged communi-
ties. The program has hired more than 2,400 people 
from low-to-moderate income communities and pro-
viding those participants with workforce readiness, 
coaching, financial literacy education, wrap-around 
services, placement and other supportive services to 
help individuals land jobs with PSE&G’s contracted 
suppliers. We have achieved this goal, but aren’t 
stopping there.

•  The PSEG Foundation has contributed $3.1 million 
in funding to the Sustainable Jersey grants program 
for municipalities and schools over the past 12 years. 
The grant awards fund a range of projects, includ-
ing food waste recycling; sustainable landscaping; 
green fairs; composting; green business recognition; 
environmental resource inventories; outdoor class-
rooms and pollinator gardens.

•  The PSEG Foundation has a longstanding part- 
nership with Rutgers University at both the New  
Brunswick locations and in our headquarter city  
of Newark. 

•  Most recently the PSEG Foundation awarded a 
$600,000 grant to Rutgers University Newark for 
the Urban Solutions Lab (USL) in the Honors Living 
Learning Community (HLLC) for the Newark Cam-
pus. Through prosocial ventures and initiatives, the 
HLLC’s USL tailors student learning toward urban 
problem-solving. Through the PSEG Foundation’s 
partnership with Rutgers University Newark, stu-
dents are conducting research projects that address 
inequities while elevating prosperity in communities 
through strategic initiatives aimed at closing the 
wealth inequality gap. The foundation has also pro-
vided support to Rutgers University Reilly Douglass 
Engineering Living Learning Community (RDELLC) 
and the Computer Science Living Learning Commu-
nity (CSLLC).

* The PSEG Foundation is a separate legal entity from PSEG.

https://nj.pseg.com/newsroom/newsrelease353#:%7E:text=PSE%26G%20earns%20the%20Tree%20Line,in%20the%20provider's%20service%20area
https://nj.pseg.com/newsroom/newsrelease353#:%7E:text=PSE%26G%20earns%20the%20Tree%20Line,in%20the%20provider's%20service%20area
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Water resources

Water management
Water quality was among the top six climate resilience 
concerns identified in New Jersey’s 2021 Climate 
Change Resilience Strategy.

From 2018 through 2021, PSEG Nuclear used about 7.5 
million cubic meters of water annually. Following the 
sale of fossil plants, that number dropped to 2.5 million 
cubic meters in 2022. We measure water inflows and 
outflows by source in accordance with various permit 
levels and internal performance monitoring systems, 
including the quarterly reporting of well pumpage and 
levels to the NJDEP. Our Water Conservation Plan is 
updated and submitted for review to NJDEP biennially.

Water quality
As part of our responsibility to protect our environment, 
PSEG has protocols related to the discharge of water 
that comply with state and federal regulations. The 
federal Clean Water Act prohibits releasing pollutants 
into U.S. waters from point sources, except with a Na-
tional Pollutant Discharge Elimination System (NPDES) 
permit from the EPA or from a state through a federally 
authorized state program. New Jersey is among the 
states that EPA has delegated authority to administer 
the NPDES program. 

We also have ownership interests in facilities in other 
jurisdictions with laws and regulations to control 
discharges to their surface waters and ground waters. 
When operating in those jurisdictions, PSEG imple-
ments policies to comply with all relevant regulations. 
The Federal Water Pollution Control Act authorizes 
the imposition of technology-based and water qual-
ity-based effluent limits to regulate the discharge of 
pollutants into surface waters and ground waters. We 
have implemented treatments and processes to moni-
tor PSEG’s discharges and assess if they remain below 
those limits. 
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Water Availability - SSP2-RCP4.5 (optimistic) - 2030s

Water Stress Water SupplyWater Demand Seasonal Variability

Absolute values

Change from baseline

Extremely high (> 80%)

High (40–80%)

Medium-high (20–40%)

Low-medium (10–20%)

Low-medium (0.33–0.66)

Low (< 0.33)
> 30 cm

10–30 cm

30–100 cm

1.4 x increase

Near normal

1.2 x increase

Near normal

Near normal Near normal

Water availability
The power generation industry 
requires water use, so water 
availability is critical for effective 
operations. PSEG uses several 
assessment tools to monitor wa-
ter stress, supply, demand and 
seasonal variability risks. Among 
these is a collaboration with the 
World Resources Institute (WRI). 
Using climate forecasts and 
hydrological simulations, WRI 
developed the Water Risk Atlas, 
which identifies potential water 
resource challenges for the next 
25 years. WRI’s water risk as-
sessment for New Jersey is pre-
sented in the maps on this page. 
The assessment considers 13 
global water stress indicators 
and is weighted for the power 
industry’s water use, including 
water quantity, quality and regu-
latory and reputational risks. The 
risk analysis reflects trends over 
the past half-century.

Based on this analysis, we don’t 
expect to encounter water 
stress issues. While some re-
gions of New Jersey may expe-
rience increased water stress re-
sulting from increased demand 
for water and reduced availabil-
ity, our assets in those locations 
are not water-intensive.
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Reducing, reusing and recycling:  
our waste management practices

Utility waste
In the course of doing business the utility generates 
solid waste from ongoing operations, maintenance 
and upgrades to facility infrastructure. We manage 
solid waste and aim to minimize landfilling or waste 
incinerations through the reduction, reuse and recy-
cling of waste material.

Our sustainable management practices and waste 
management goals and objectives focus on invest-
ment recovery, donation of usable items, waste 
minimization, reuse and recycling. In order to contin-
uously improve, facilitate and comply with our waste 
management practices, PSE&G continues to focus 
on and provide resources to this area, as well as 
work with vendors to determine how waste can  
be reduced. 

Recycling 
Our New Jersey utility PSE&G has a strong history of 
being a good environmental steward when it comes 
to waste management. Our efforts in this area are 
not new, as we officially took our first steps to create 
a recycling program in 1992. PSE&G’s focus in recent 
years has been directed toward collecting and ana-
lyzing the data to fully understand and document our 
waste program and waste generation, identify new 
reduction opportunities and set company targets to 
continuously improve. 

In 2022 more than 91% of all waste generated by 
PSE&G was recycled or reused.

Accurate tracking of waste generation and disposal 
has proven essential in identifying opportunities to 
reduce solid waste directed to our state’s limited 
landfill space, and reducing future generation of 
greenhouse gases while creating new opportunities 
to increase reuse, reduction and recycling. 

We utilize our Environmental Waste Accounting 
Management System (EWAMS), developed inter-
nally in 2017, to record and track the waste streams 
generated at PSE&G-operated sites and the disposi-
tion locations including volumes. EWAMS underwent 
major improvements in 2019 when we also defined 
sustainability waste metrics that set a target for the 
reduction of waste disposed in a landfill. 

In 2022, PSEG generated 632,750 metric tons of 
material and recycled 580,137 metric tons. Each year 
we’ve steadily reduced the landfilling of waste, by 
not viewing excess materials as a waste, but rather 
as a resource; through the reliance of our core 
team of dedicated environmental professionals who 
manage the training and education of employees, 
monitor compliance and track and manage waste for 
disposal and recycling. 

Reuse
Reusing materials wherever possible is also part of 
PSE&G’s waste minimization strategy. One example 
of how PSE&G works to reuse materials that would 
otherwise become solid waste is our work with 
timber wetland mats, which provide a solid surface 
for the operation of heavy machinery on soft ground 
and are used to minimize project disturbance in 
wetlands areas.. 

At the completion of applicable projects, timber 
wetland mats are evaluated for reuse, and strictly 
inspected and cleaned prior to removal and reuse. 
Power washing and thorough scrubbing removes 
soils and invasive species, so contaminants are not 
tracked from one job site to the next.

If the timber mats are not able to be reused, we 
evaluate options for recycling. In 2023 alone, we 
diverted over 2,500 tons of wetland mats, which 
historically would have been sent to a landfill.

Donations
Donations are another example of our how we man-
age resources which otherwise would be managed 
as waste. Following PSEG’s In-Kind Donation pro-
cedure, our utility has been able to donate surplus 
materials to nonprofits within our communities. Since 
the program was started in 2021, PSE&G has been 
able to repurpose binders, office supplies (pens, 
paperclips, etc.), kitchen cabinets and countertops, 
wooden pallets, book libraries, computer monitors 
and hand sanitizer. We’ve partnered with Habitat for 
Humanity, Newark Public Schools, Cathedral Kitchen 
and Camden Popup Library to donate goods. 
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Investment recovery and waste  
minimization team
PSE&G incorporates Investment Recovery into its 
sustainability practices as a process to reduce our 
creation of solid waste and recyclable materials to 
reduce our overall greenhouse gas footprint. 

First, we seek an internal use for surplus materials 
and equipment in an attempt to extend its life and 
reuse or repurpose it for future construction projects 
or service needs. We also attempt to repurpose 
damaged and out-of-use equipment by repairing 
or reconditioning it, when feasible. PSE&G seeks 
opportunities to extend the life of surplus materials 
and equipment, prior to recycling or disposal. An 
example of this includes our evaluation, repair and 
reuse of small distribution transformers, which in the 
past would have been disposed of or recycled. 

Environmental Projects and Services Waste Minimi-
zation Team has an objective and focus to reduce 
and minimize company waste streams from ongo-
ing operations, by conducting lessons learned and 
developing new practices to continuously improve. 
Currently, the team is developing a new 2024 goal 
of maintaining landfill or incineration diversion.

PSE&G waste vendors and contracts
PSE&G contractors work with the Waste Minimization 
Team to identify opportunities for reuse/recycling. 
Contractors contractually agree to develop and 
advise PSE&G of new markets and marketing tech-
niques to maximize marketability of our recyclable 
materials. Likewise, PSE&G personnel notify contrac-
tors of new segregated waste streams and assist 
to research new markets and marketing techniques 
that the utility plans to pursue. To achieve waste 

minimization goals to the greatest extent practicable 
requires working closely with our contractors to use 
various facilities with the capacity and capability to 
convert waste into resources with market value. 

Waste Vendor Facility Audit Program
PSE&G strives to be one of the leaders in the public 
utility industry in training, communication and out-
reach on waste tracking, compliance and auditing. 

For example, our forward-thinking approach led to 
the development of our Waste Vendor Facility Audit 
Program, which audits waste supplier facilities and was 
developed so that materials reach the appropriate end 
markets. The audits verify that the company’s recyclers 
and waste management facilities are compliant with 
current environmental regulations and prevailing Best 
Management Practices established by PSE&G.

We maintain a public list of approved disposal facil-
ities and suppliers that are required to be utilized 
when managing PSE&G waste streams. 

Waste management – operational  
compliance and governmental  
regulatory support

The Environmental Services team and Oversight 
program is housed within the utility and performs 
routine compliance inspections to monitor appro-
priate management of waste streams at operational 
facilities and projects locations.

Additionally, our utility Environmental Strategy team 
supports and participates in the process of working 
with government officials and stakeholder and indus-
try groups to develop environmental regulations that 
have the potential to impact electric and gas utility op-
erations related to our waste management practices. 
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Nuclear waste

Nuclear safety is an essential element of operating 
the three plants that generate about 40% of New 
Jersey’s electricity and 85% of its carbon-free power, 
as well as the Peach Bottom facility in Pennsylvania 
that is partially owned by PSEG. PSEG diligently 
manages our nuclear waste, low-level radioactive 
waste and spent nuclear fuel safely, securely and 
responsibly. We always adhere to the stringent 
requirements of the Nuclear Regulatory Commis-
sion (NRC), the federal Department of Energy and 
the EPA. The health and safety of our communities, 
employees and the environment is a top corporate 
priority.

Low-level radioactive waste
Most of the radioactive waste produced by nuclear 
power plants is low-level radioactive waste (LLRW). It 
is safely packaged before being placed in specially 
designed, robust containers for storage and dispos-
al. This waste includes paper, plastics, protective 
clothing, water purification supplies and other  
materials. These waste materials are accumulated 
on-site and disposed of at licensed permanent dis-
posal facilities. 

As part of the Atlantic Compact between New 
Jersey, Connecticut and South Carolina, New Jersey 
nuclear operators have access to South Carolina’s 
Barnwell waste disposal facility. The Compact is 
an example of operators, state governments, and 
vendors working together to develop a sustainable 
solution for LLRW. We expect the Atlantic Compact 
will satisfy the Salem and Hope Creek plants’ need 
for LLRW disposal through the end of their current 
licenses, including potential full decommissioning. 
Low-level radioactive waste is periodically shipped 
from Salem and Hope Creek to Barnwell. Addition-
ally, on-site storage facilities at Salem, Hope Creek 
and Peach Bottom have the capacity for at least five 
years of temporary storage in each facility.

Nuclear fuel disposal
The federal government has contracts with nuclear 
power plant operators to transport, store and dis-
pose of spent nuclear fuel. The Nuclear Waste Policy 
Act allows plants to store the spent nuclear fuel in 
on-site storage pools or at independent spent fuel 
storage installations. We have on-site storage facil-
ities that are expected to satisfy the storage needs 
of the Salem, Hope Creek and Peach Bottom plants 
through the end of their current operating licenses.

safety
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Biodiversity and natural resources

PSEG operates within a biologically diverse 
region of the world. 

The Northeastern United States – and New Jersey, 
in particular – offer a variety of habitats and mi-
gratory pathways for avian, aquatic and terrestrial 
wildlife, such as red knots, horseshoe crabs and 
golden-wing warblers. 

New Jersey also is home to wildlife that requires spe-
cial habitats in limited supply. Native species that rely 
on New Jersey’s wetland areas include bog turtles, 
blue spotted salamanders, Pine Barrens tree frogs 
and swamp pink wildflowers, just to name a few. 

Because of the complex ecosystems in the areas 
where PSEG operates, our efforts to protect the en-
vironment are integrated into our strategic planning. 
This includes longstanding initiatives such as our 
Estuary Enhancement Program, which has restored 
thousands of acres of marshlands in southern New 
Jersey and neighboring areas along Delaware Bay. 

We continue to proactively partner with wildlife 
agencies and conservationists on research studies, 
best management practices, support programs and 
regulatory efforts designed to protect wildlife and 
their habitats. For example, we collaborate with New 
Jersey Audubon on evaluating our vegetation mainte-
nance practices and potential effects on bird nesting 
habitat. Information gathered from this effort is used 
to develop sustainable maintenance practices to help 
balance the safety and reliability needs of the utility 
system while helping to preserve bird species diver-
sity along our 1,200 miles of transmission right-of-way 
(ROW). Our planning processes aims to minimize 
potential impacts on regional biodiversity caused by 
maintenance, upgrades or new electric or gas distri-

bution and transmission projects. We take appropriate 
steps to protect local plant and animal wildlife. 

For large transmission projects, planning starts years 
in advance to consider how we can incorporate 
solutions for the protection of wildlife and environ-
mentally sensitive areas during construction and 
operation of our infrastructure. Once projects are 
underway, environmental monitors are routinely 
onsite to confirm these solutions are implemented 
and wildlife are out of harm’s way. Upon completion, 
PSEG works hard to restore areas and implements 
a variety of tools, including using native seed mixes 
and biodegradable stabilization measures. 

PSEG’s focus on biodiversity 
PSEG is focused on promoting and enhancing biodi-
versity through natural resource conservation while 
continuing to operate in a safe and reliable manner. 
This focus is guided by our corporate Environment, 
Health and Safety policy. Not only do we focus on 
conserving biodiversity in our operations, we also 
continually work with external partnerships through 
corporate investment and philanthropy to support 
the enhancement of important biodiversity areas and 
habitats. 

PSEG aims to: 

•  Address present and future considerations and 
competing objectives as part of strategic planning, 
avoiding and minimizing negative impacts on biodi-
versity and, when the impacts cannot be avoided, 
reducing damage and mitigating their effects. 

•  Assess impacts on biodiversity and habitats such 
as bird interactions with power lines, pollinator 
habitat loss, vegetation management practices and 
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construction activities; we will continuously adapt 
strategies and plans to address these issues. 

•  Engage with stakeholders such as local communi-
ties, academia, conservation non-profit organizations 
and regulatory agencies with expertise in biodi-
versity matters, where appropriate, when planning, 
building and operating energy infrastructure with the 
objective of addressing opportunities for protecting 
and enhancing biodiversity. 

•  In the case of residual impacts, implement mitiga-
tion strategies that respect the “no net loss” princi-
ple of biodiversity and, where possible, have a net 
positive benefit. 

•  As required, conduct environmental impact studies 
that provide an assessment of the effects on biodiversity. 

•  Report on performance, remain focused on contin-
uous improvement in our biodiversity programs and 
share best practices when appropriate.

Doing our part to protect New Jersey’s diverse 
wildlife is just one reason PSE&G maintains a robust 
Environmental Projects and Services team. It is our 
mission to foster a harmonious balance so that 
plants and wildlife, large and small, can thrive while 
we safely maintain nearly 1,200 miles of electric 
transmission ROW to deliver safe and reliably 
energy. From building safe “critter crossings” near 
construction sites in environmentally sensitive areas 
to using special helicopters instead of trucks to 
transport crews and equipment in environmentally 
sensitive areas, we work to be good stewards of the 
environment while we carry out the essential work 

of upgrading and maintaining our electric system. 
For example, for a wood turtle nest mound project, 
we created artificial mounds for turtle nesting where 
the natural nesting habitat was destroyed by storms. 
Installation of wildlife protection fencing minimizes 
the risk to the wildlife such as turtles and amphibians 
from road crossings or construction. In areas sup-
porting New Jersey’s declining bat populations, we 
conduct vegetation management outside sensitive 
times of year and trim only trees that pose a danger 
to our distribution lines and leave behind those that 
provide roosting, maternity and hibernating habitats 
for various species of bats.
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Enticing birds to alternative nest sites 
Various species of birds, including bald eagles and 
ospreys, have acclimated to nesting on our transmis-
sion towers or distribution poles. Nests built on utility 
poles can pose a threat to the birds and may cause 
outages and damage to electrical equipment. To 
safeguard both the birds and electrical infrastructure, 
PSEG installs nest platforms to provide safe nesting 
locations for the birds. 

PSEG worked with the New Jersey Sports and Exposi-
tion Authority (NJSEA) to build and install osprey nest 
platforms in the Meadowlands where natural nesting 
habitat is hard to come by. As part of our Estuary En-
hancement Program, PSEG works with the Nature Con-
servancy to help protect osprey habitats in Cape May 
and Cumberland counties in New Jersey. PSEG Long 
Island also partners with The Group for the East End to 
find alternative nest platforms in known osprey nesting 
areas that are taller than nearby lines to provide more 
attractive and safer nesting sites for the raptors. We 

also work closely with communities and civic groups 
to help evaluate utility poles near high-quality osprey 
habitats, to identify alternative sites and to assist with 
building and installing safe osprey nest platforms. 

As part of a strategic reliability project, PSE&G installed 
a nest platform for a pair of bald eagles that had been 
nesting for many years on a transmission tower that 
needed to be rebuilt. The bald eagles took to the 
platform and raised two eaglets, the first-ever successful 
bald eagle nest platform in the state. A live nest cam-
era was installed to share the exciting events, provide 
an educational opportunity and raise awareness on 
the importance of the balance with our natural world.

Right-of-way management
Providing safe, reliable and affordable energy to meet 
the needs of our customers requires maintenance of 
transmission and distribution lines that pass through 
local ecosystems. Vegetation on transmission ROWs 
must be managed regularly to facilitate safety and sys-
tem reliability. PSE&G maintains a detailed rare, threat-
ened and endangered species matrix for our electric 
transmission ROWs and follows state and federal fish 
and wildlife agency best management practices while 
conducting transmission and vegetation maintenance 
to protect these species and their habitats. 

Managing these areas presents an opportunity 
to promote open, low-growing meadow habitats 
favored by certain plants and wildlife that are often 
rare in the matrix of forest, suburban and urban land-
scapes found in New Jersey. We work closely with 
experts from environmental non-governmental orga-
nizations and state and federal agencies to integrate 
biodiversity considerations and impact mitigation 
into our maintenance programs.

In partnership with the NJDEP’s Endangered & Non-
game Species Program and New Jersey Audubon, we 

worked to find solutions to protect vital habitat for the 
golden-winged warbler, a species in severe decline. 
With over half of the state’s golden-winged warbler 
population nesting and breeding on one of our ROWs, 
it was critical to adjust our vegetation management 
activities to preserve this critical habitat. We continue 
to work with these organizations to conduct yearly 
surveys for these birds and their nests and continue to 
look for ways to help safeguard the species’ survival.

In partnership with Rutgers University, we participate 
in a long-term native bee study to evaluate how differ-
ent vegetation management practices on our ROWs 
may influence pollinator habitats, species diversity 
and how ROWs supporting healthy and diverse popu-
lations of native bees and pollinators provide valuable 
pollinator services to local farms and agriculture. 

Researchers recognize that electric transmission ROWs 
can provide important early successional habitats for 
pollinators (such as butterflies and bees) as well as an 
excellent source of food and cover for wildlife. PSE&G 
employs integrated vegetation management (IVM) 
strategies to promote sustainable early successional 
habitats on its ROWs for species that depend on mead-
ow and grassland habitats. PSE&G does not conduct 
high-volume broadcast herbicide applications that can 
decimate all plants in a given area. Instead, we employ 
IVM strategies to remove only vegetation that poses a 
risk to our lines, allowing compatible native vegetation 
to thrive and spread. PSEG also does its part to aid 
in the control of invasive plant species. We practice 
invasive plant species management during mainte-
nance and construction projects, such as eradication 
of invasive common reeds along our ROW within the 
Great Swamp Wildlife Refuge. PSE&G is continuing an 
initiative to voluntarily convert ROWs that are main-
tained lawns, which provide little to no wildlife benefit, 
into early successional habitats with specialized native 
plant seed mixes created by utility biologists.
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Nuclear biodiversity and natural resources

Estuary Enhancement Program 
Longstanding sustainability initiatives, like our Es-
tuary Enhancement Program, are incorporated into 
our strategic vision. It is among the largest privately 
funded project for wetlands restoration and improve-
ment in the country. In southern New Jersey and 
neighboring areas along Delaware Bay, it has re-
stored, enhanced and preserved more than 20,000 
acres of marshland.

Tidal wetlands are among the most productive 
ecosystems on earth. They perform many valuable 
functions: filtering impurities from storm water runoff, 
minimizing storm surge damage, providing shelter 

and food for migrating birds and serving as spawn-
ing and breeding grounds for fish and wildlife – in 
essence, they are the base of the food chain.

In an effort of unprecedented scale, we began working 
in 1994 to restore and preserve portions of the Dela-
ware Estuary in New Jersey and Delaware. The Estuary 
Enhancement Program is a true public/private partner-
ship, as we work with independent scientists, environ-
mental groups, natural resource and land management 
agencies, public officials and local communities.

Working with the local communities, PSEG has con-
structed parking areas, boardwalks and observation 
platforms, boat ramps and nature trails to facilitate 
environmental education and recreational activities. Our 
support of these efforts is demonstrated by efforts over 
the last three years to replace four of the original wood-
en observation platforms using more durable concrete 
and steel materials. These platforms are enjoyed by bird 
watchers, photographers and nature enthusiasts.

We are also focusing on the long-term sustainability 
of our facilities, specifically working to enhance their 
resiliency. In recent years around the country, nuclear 
plant operations have been specifically impacted by 
weather events, and we are working with our nuclear 
industry peers to prepare in advance of future climate 
change. Toward that effort, we are conducting a resil-
iency assessment to gauge the ability of our power 
plants to withstand extreme climate events. Ultimately, 
we will be evaluating how well we anticipate, absorb, 
adapt to and rapidly recover from not only extreme 
climate events but also supply chain issues and other 
evolving threats to ensure we continue to provide 
safe, reliable and clean electricity when our custom-
ers need it most.
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In this section: 

•  �Health, safety and security

•  �Stakeholder engagement

•  �Corporate Citizenship and 
Social Responsibility

•  DEI and human rights

•  �Putting customers first, 
affordability and energy 
access

 
At PSEG, “Public Service” is not just a name, but 
a philosophy. We aim to do right by our people, 
the communities we serve and our planet. From 
responding to the impacts of severe weather to 
the COVID-19 pandemic, providing critical utility 
services makes our employees first responders 
who play a vital role when crisis emerges in our 
communities. 

And on blue sky days, we’re there with invest-
ment and support to keep our services reliable 
and affordable while lifting up the communities 
where we do business – helping to make New 
Jersey a better place to live and work. 

The following section provides details of our vi-
sion for corporate citizenship, as well as programs 
that promote this vision.

Our management approach  
to supporting our people and communities

PSEG’s leadership is focused on taking action to sup-
port our people and our communities that will build 
on our company’s 120-year legacy and maintain and 
build on the trust we have earned for years to come.

Regardless of how the world changes or what the 
future may hold, we understand that we have a role 
to play in supporting our communities and must do 
what we can as well as we can. Our customers can 
trust that our employees will keep doing the hard 
work necessary to keep their lives powered. 

As our region transitions to a cleaner economy and as 
our industry undergoes the massive change that comes 
along with it, our customers, employees and communi-
ties cannot be left behind. We will transform together. 

We understand that this transition must be done in a way 
that is equitable and keeps affordability top of mind. 

We will continue promoting diversity, equity and 
inclusion for our workforce, which is increasingly 
important as we strive to build a team that is best 
equipped to meet the changing needs of our busi-
ness and our customers and communities. PSEG’s 
Chief Diversity Officer reports directly to the CEO 
and oversees efforts in this area. And – through the 
PSEG Foundation, which is an independent 501(c)
(3) that operates independently from PSEG – we will 
continue to support social value including envi-
ronmental sustainability, social justice, equity and 
economic empowerment.



PSEG    2023 Sustainability Report

59

Company  
Overview

Our Approach  
to Sustainability

Environmental
Stewardship

Supporting our 
People and  

Communities

Governance Appendix

Health, safety and security

At PSEG, we value the health, safety and  
security of our workforce, customers and 
communities. 

We believe that safety excellence enables opera-
tional excellence. Our vision for corporate safety is to 
establish and promote a strong safety culture. A safe 
and healthy workforce is a high-performing workforce. 

Our business requires managing sophisticated energy 
production and distribution operations involving com-
modities that are inherently hazardous. We manage the 
risks associated with those hazards through engi-
neering controls, work processes, data analytics and 
continuous improvement goals, led by a highly trained 
and skilled workforce with a safety-first mindset. 

Our approach 
The safety and security of our employees and the 
public is a top priority. We take many measures to 
provide employees and contractors with the proper 
knowledge, training and protective equipment to 
maintain their personal health and safety. We have 
built our culture around strong values, policies and 
practices that enable employee involvement, contin-
uous learning, disciplined risk assessment, prioritiza-
tion and control. 

We put our processes and management systems 
and their implementation to the test through self-as-
sessments, third-party audits and benchmarking 
activities inside and outside our industry. 

OSHA recordable incident rate

  Top decile    1st quartile    2nd quartile    3rd quartile
  PSEG

2017 2018 2019 2020 2021 2022

0.97
0.72 0.610.70

0.990.87

Notes: High level benchmarks are computed based on benchmarks for 
individual Business Units or Lines of Business (3-year average).

Our culture and safety management system illustrates 
our approach to safety throughout the company. 
The 12 components of our health and safety system 
provide the structure for promoting a culture built on 
trust, care, knowledge and communication. We also 
monitor recordable incident rates through the Occu-
pational Safety and Health Administration (OSHA).

The full PSEG Environment, Health and Safety (EH&S) 
Policy is available here.

We use a wide variety of safety tools and tactics to 
foster a culture of safety. This process starts with 
new hires who undergo safety awareness training.

Safety tools and tactics include:

•  Work practices centered on situational awareness, 
e.g. pre-job briefs and two-minute drills;

•  Open communications, e.g. our Stop the Job 
initiative; and 

https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx#:~:text=EHS%20governance%20at%20PSEG%2C%20conducted,%2C%20customers%2C%20and%20the%20public.
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•  Safety technologies, e.g. telematics and drive cam-
eras to coach our field personnel.

Our Safety Information Management System (SIMS-
AVA) is technology used to extended safety con-
siderations throughout the organization. This tool is 
designed to standardize data collection, eliminate 
information silos and provide live data analysis with 
a focus on mitigating future risks. Features of the 
(SIMS-AVA) tool include tracking of live safety events, 
proactive safety system observations, advanced root 
cause analysis, job hazard analysis, and an audit 
module and contractor authorization. 

Contractor safety expectations 
PSEG provides contractors with safety program 
expectations so that work performed on company 
property and at company facilities is completed 
safely and without unnecessary risks and hazards. 
Contractors are selected, in part, by their OSHA-re-
cordable incident rates and experience modification 
rates. Prospective contractors are required to pro-
vide a detailed explanation of their employee health 
and safety obligations, programs and safety record. 
Each prospective contractor’s safety performance is 
reviewed prior to awarding contracts.

Stop the Job 
We strongly encourage employees to stop the job if 
they feel uncomfortable or have a concern in a situation. 
Our “Stop the Job” initiative is a part of our safety culture. 
There are many examples of employees successfully 
stopping the job for a safer and more positive outcome.

Corporate Security
PSEG Corporate Security functions as an indepen-
dent and objective internal organization. The depart-
ment is charged with:

Contractor lost time injury rates

2019 2020 2021 2022

0.47 0.37 0.21 0.13

•  Protecting people and infrastructure to provide safe, 
reliable service.

•  Providing best-in-class proactive and preemptive 
information, infrastructure and physical asset protec-
tion services to all PSEG subsidiaries, business units 
and divisions.

Additionally, our utility has obtained liability protec-
tions under the SAFETY Act from the U.S. Department 
of Homeland Security for implementing physical 
security measures to detect, deter, and recover from 
acts of terrorism. The Holistic Security Model is a 
customized anti-terrorism program that is designed 
to identify and reduce risks based on comprehensive 
planning processes and physical security measures at 
five PSE&G critical electrical sites.

During the spring refueling outage 
at our Salem nuclear plant, crews 
were working in a non-permit con-
fined space inside the reactor cavi-
ty. Crew members received alarms 
on their personal 4-gas monitors 

(required in all confined space entries at Nuclear). 
Crews stopped work, placed their work in a safe con-
dition, and exited the confined space in accordance 
with the Confined Space Procedure. The group then 
notified the site’s fire department, who evaluated 
the space and found readings of carbon monoxide 
attributed to a diesel generator running outside. The 
diesel engine was secured, the confined space was 
ventilated and re-surveyed and the crews returned to 
work. This crew put safety above tight deadlines.

PSEG employee lost time injury rates

2019 2020 2021 2022

0.32 0.31 0.21 0.24

OSHA DART (Days Away Restricted or Transferred) 
rate

2019 2020 2021 2022

0.61 0.50 0.48 0.43
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Engaging with stakeholders

PSEG engages with a wide variety of stakeholders—
investors, customers, suppliers, government leaders, 
trade union leaders, regulators and employees—and 
they present a wide variety of needs, concerns and 
opportunities. PSEG aims to listen to these varied 
stakeholders, communicate and work together to 
find solutions.

In 2023 for instance, PSEG engaged with local and 
county elected officials, including public officials at 
statewide stakeholder conventions. This provided 
the officials with an opportunity to meet and interact 
with members of PSE&G and PSEG’s Senior Lead-
ership Teams and learn about current and planned 
infrastructure investments, clean energy programs 
and climate goals. Additionally, this small group 

Recognize
developing 
issues and
stakeholder
priorities Engage and

communicate

Find solutions
and find synergies

environment provided local and county leaders 
statewide an opportunity to share their thoughts and 
input on PSE&G and how we can better serve our 
constituents in the future.

The stakeholder engagement process is detailed 
and codified in a manual that details best practices 
for community engagement and interaction with 
stakeholder groups as varied as community groups, 
government officials, business groups, employees, 
regulators, customers, shareholders, the media and 
vendors. The manual also discusses how stakehold-
er engagement should take factors that are import-
ant to PSEG’s overall ethos and business strategy 
into account, including environmental justice, social 
justice and supplier diversity.
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Corporate Citizenship and Social Responsibility

At PSEG, we are proud of our long-standing cor-
porate citizenship efforts and our demonstration of 
strong civic values. Our name, “Public Service,” and 
our core commitments—safety; integrity; continuous 
improvement; diversity, equity and inclusion (DEI); 
and customer service—drive much of the work we 
do every day. 

We strive to be a positive force in a changing world 
by providing infrastructure to access safe, affordable, 
reliable and cleaner energy. By sharing our time, 
talent and financial resources, we make substantial 
investments to improve our communities and the 
lives of people who call them home. 

For our communities to prosper, we must care about 
people and the planet. Through strategic partner-
ships, charitable giving, in-kind donations and a 
robust employee-giving program, we have built a 
strong framework of holistic and purpose-driven 
investments in our diverse communities. We lever-
age the considerable talents and knowledge of our 
diverse employees, members of the communities 
we serve, as we help support customers, grow the 
economy and partner with our neighbors on the 
issues that matter most to them.

PSEG aims to partner with people who lead positive 
change and transformation on issues impacting our 
communities and work toward collaborative solutions.

We provide corporate social investments to 501(c)(3) 
nonprofits in the communities we operate in through 
grant funding from the PSEG Foundation, a separate 
501(c) (3) charitable organization, and corporate giv-
ing. We partner with nonprofits whose missions align 
with our strategic giving, as well as those that recog-
nize and elevate the importance of volunteerism in 
our communities. For greater community impact, our 
employees take an active role in their communities, 

serving on nonprofit boards, volunteering their time 
and participating in our matching gift program. In 
2022, our corporate social investments from both the 
company and foundation totaled over $12 million. 

Our Corporate Social Responsibility (CSR) corporate 
giving aims to unite and celebrate people whose 
contributions are empowering neighborhoods while 

reflecting our priorities. Our sponsorships include 
award galas, walkathons, 5K runs, fairs, conferences, 
educational opportunities and workforce develop-
ment events. We support organizations, such as NJ 
SHARES and the Community Food Bank of New 
Jersey that assist the communities we serve through 
education, advocacy and resources.

In addition, in 2022 approximately 6,000 employees 
volunteered over 30,000 community service hours 
with hundreds of local organizations.

In-kind giving of products/services 
Our products – electricity and natural gas – are reg-
ulated and cannot be donated. 

In-kind giving of materials/equipment 
In 2022, CSR provided in-kind giving with a value 
of $190,000. Donations to local nonprofits included: 
kitchen appliances, physics equipment, building 
materials, pallets, job training equipment, meals 
ready-to-eat (MREs) and trucks.

The PSEG Foundation 
The not-for-profit PSEG Foundation’s strategic pillars 
are environmental sustainability, social justice, and 
equity and economic empowerment. Through stra-
tegic collaborations, the PSEG Foundation aims to 
support initiatives that align with PSEG’s citizenship 
goals, drive toward achieving tangible, lasting results 
and constantly evolve to bring innovative solutions 
to the challenges facing our world. 

In 2022 the Foundation exceeded its goal to in-
crease giving to nonprofits focused on environmen-
tal sustainability by 22% of overall giving, achieving 
27.85%. Partners such as the Nature Conservancy, 
Sustainable New Jersey and New Jersey Audubon  
work on a local level addressing the threats of 

$8M+ $4M+

500+ 

$190K in-kind giving*

$76K+ 
in volunteer grants

$780K+ 
in matching gifts

6,000 employees
    volunteered

 30,000 hours

in PSEG 
Foundation giving

in corporate social  
investments

Our CSR and PSEG Foundation giving

* In-kind giving is CSR estimate

organizations  
supported
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climate change while implementing measurable 
goals to protect land, restore rivers, green cities and 
improve conditions in underserved, environmental 
justice communities. 

Our overarching strategy that connects each of 
our giving pillars focuses on removing barriers for 
the underrepresented to access quality educa-
tion, providing exposure and pipelines to careers 
in STEM for an equitable, economic future. The 
Center for Aquatic Sciences’ Community and Urban 
Science Enrichment Program provides students from 
Camden the chance to learn about aquatic animals 
and habitats while building employable job skills, 
receiving mentoring from industry professionals and 
serving as mentors to peers. Programs like Solar 
One help students from Newark Public Schools ob-
tain internships and technical education in solar and 
climate education. Additionally, each year the PSEG 
Foundation sponsors the Neighborhood Partners 
Program which awards grants ranging from $500 to 
$15,000 to grassroots, community based organiza-
tions in areas focused on addressing the inequities 
and inequalities in under-recognized communities 
throughout PSEG’s service and operating territory. 

Universities have become lasting partners for the 
PSEG Foundation. These partnerships include 
Montclair University’s PSEG Institute for Sustainability 
Studies and environmental programs at Stevens Insti-
tute of Technology. The PSEG Foundation also funds 
scholarships and other programs with a focus on 
students in STEM fields for traditionally underserved 
students at New Jersey Institute of Technology and 
Historically Black Colleges and Universities such as 
Hampton University, Howard University and North 
Carolina Agricultural and Technical State University. 

The PSEG Foundation’s social justice pillar seeks to 
empower diverse and inclusive communities, focus-

ing on addressing inequities and promoting diversity, 
equity, inclusion, and racial and cultural awareness. 
Volunteer Lawyers for Justice’s Veterans Legal 
Wellness Program enables PSEG attorneys to both 
provide legal services and help advance New Jersey 
veterans’ overall wellness and economic situations. 
The Citizens Campaign’s Newark Civic City 2.0 pro-
gram engages citizens on the importance of actions 
such as voting, jury duty, volunteering in communities 
and taking positions on vital issues to improve society.

From grants to globally known organizations like 
Sesame Workshop and UNCF to over $1 million in 
annual support to small and medium-sized nonprofits 
through our Neighborhood Partners Program, the 

Foundation’s investments are igniting meaningful 
change in the world. For instance, the Community 
Food Bank of New Jersey addresses food secu-
rity, and the New Jersey Performing Arts Center’s 
Standing in Solidarity programming addresses social 
justice matters and includes PSE&G’s True Diversity 
Film Series, Social Justice learning series and more.

In 2022, the PSEG Foundation’s matching gift pro-
gram – open to employees, retirees and members 
of our Board of Directors – resulted in more than 
$780,000 in additional gifts to nonprofits while the 
volunteer grant program awarded $76,000 in grants 
for programs where our employees volunteer on their 
own time. 
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Human capital management

People are our business’ most valuable  
resource. 

We are utilizing our core commitments and reimag-
ining ways to attract, develop and retain a high-per-
forming, diverse workforce with the skillsets to 
succeed in a rapidly evolving environment, and build 
a culture of inclusive excellence in order to support a 
high-integrity, high-performance organization with a 
strong customer focus. 

PSEG’s pay-for-performance philosophy aligns em-
ployee compensation with individual performance as 
well as business unit and enterprise performance re-

sults, driving employee accountability and ownership. 
We conduct regular performance reviews so employ-
ees understand how they are performing, and they 
have access to a number of development programs 
so they can grow in their careers.

At our culture’s center are our Core Commitments – 
safety, integrity, continuous improvement, customer 
service and DEI. These tenets help guide us towards 
excellence in everything we do, including in the areas 
of recruitment, employee development, retention, 
performance, safety and collaboration.

Our business is underpinned by our inclusive culture 
that supports and values employees, customers and 

12,525

years

61%

3.2%

22%30%

28%

18%

19%

24%

Total headcount

Union-represented
employees 

Voluntary
turnover
(excluding 
retirement)

Racially/ethnically
diverse executives* 

Women in
executive positions 

4%4%
People with
disabilities

Veterans

Racially/ethnically diverse

Women

PSEG

Generational Breakdown

Ethnicity

Benchmark results 
(utilities)

14

Average 
employee 

tenure 

White or Caucasian  72%

Others  2%
Includes native Hawaian or 
other Pacific islander or 
two or more races

Asian  5%

Black or 
African American  12%

Hispanic or Latino  9%

1964–1978  36%

1979–1994  40%

From 1995  8%

1955–1963  14%

1925–1954  2%Born in:

Data as of 12-31-22. * Employees classified as Vice President and above.

the many diverse communities we serve. We believe 
in treating people with dignity and respect, protecting 
each of our fundamental human rights, and we strive 
to maintain the high standards of ethical conduct on 
which our business and reputation have been built. 

A supported workforce is key to our business’ suc-
cess. We understand that not only is each employee 
unique, but the ways in which they need support is 
unique to their own situation. We offer an array of 
programs designed to support our employees with 
the tools, information and training they need to excel 
inside and outside of work. We prioritize employee 
well-being, and have resources to support employ-
ees’ physical, mental and financial health. We rec-
ognize the importance of life events and time away 
from work, and offer various leaves of absence to 
support our employees. This includes paid parental 
leave for eligible employees to care for a newborn, 
newly adopted or foster child.

✓   Workplace stress management

✓   Health initiatives

✓   Flexible work-from-home arrangements

✓   Part-time working options

✓   Childcare support

✓   �Breast-feeding/lactation facilities  
or benefits

✓   �Paid resources for a primary or non-primary 
caregiver

Supporting our workforce

2 0 2 2  W O R K F O R C E  A T  A  G L A N C E
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Diversity, Equity and Inclusion

Today’s world is dynamic and rapidly changing. 
In the face of these changes, people want to be 
seen, heard and understood for who they are.  
This includes veterans, those in the disability com-
munity, women and talent across all dimensions  
of diversity.

PSEG recognizes this and that employees want to 
work for an organization that shares their values, 
is purpose-led and recognizes the importance of 
equity. Our DEI efforts –led by our Chief Diversity 
Officer—include extensive listening sessions with 
employees. We couple their feedback with quantita-
tive data to drive our DEI strategies, under our core 
initiative, Inclusion for All.

We believe that an environment of diversity, 
inclusion and belonging fosters growth, strength-
ens our workforce, and improves our ability to 
serve customers. That’s why our efforts start at the 
beginning of our employee life cycle by recruiting 
and developing a diverse talent pipeline through 
several community and nonprofit partnerships, 
including our strong partnerships with HBCUs 
(Historically Black Colleges and Universities) and 
HSIs (Hispanic- Serving Institutions). In 2023 we 
expanded our “externship” program, which was 
launched in 2022, to include first-year HSI stu-
dents in addition to HBCU students.

In 2021 and 2022, we averaged more than 2,000 
hires each year, with approximately 30% of the 
roles being filled by internal candidates.

PSEG’s LGBTQ+ employee awareness campaign 
“Acceptance for All. Respect for All. Inclusion 
for All.” was launched to create empathy for 
the LGBTQ+ community with the goal of mak-

ing PSEG a safe place where employees feel 
a sense of belonging. The key components of 
the campaign include PSEG’s LGBTQ+ Inclusion 
Pledge; a Transgender Resource Guide for em-
ployees and people managers; and a voluntary 
self-serve option for employees to select their 
gender identity, sexual orientation, and pronouns 
as a part of their employee profile. This self-iden-
tification capability allows us to better target our 
DEI programming to the needs of our employees.

Since everyone is responsible for DEI and work-
place culture, employees have many opportuni-
ties to influence our work environment, let their 
voices be heard and become leaders, including 
through 12 Employee Business Resource Groups 
(EBRGs) and approximately 50 Local Inclusion 
Teams. These engagements have built mean-
ingful connections through community outreach, 
volunteerism, mentorship and professional 
development; elevate diverse perspectives; sup-
port key business goals and priorities, including 
driving culture change at the local level; create 
safe spaces for employees to learn from each 
other; and reward and recognize employees.

Because we aim for programs to be accessible 
to all, we launched our Relevant Conversations 
series, a virtual social issues forum to engage 
employees in guided, diversity-focused discus-
sions. Topics have ranged from inclusivity and 
race to what it means to be an effective ally for 
the LGBTQ+ community. We introduced a cultural 
celebrations calendar for employees to add to 
their online calendars, which also reminds man-
agers of cultural events that members of their 
teams may be celebrating. In 2023, we launched 
our DEI podcast, accessible to the entire work-

Voluntary employee self-ID*

Gender 
identity

Sexual 
orientation

 
Pronouns

 
LGBTQ+

 
Heterosexual

711 374 479 30 344

5.5% 2.9% 3.7% 0.2% 2.7%

External hiring diversity trend

Demographics 2020 2021 2022

Women

Including  
temporary employees 19% 19% 23%

Excluding  
temporary employees 14% 17% 19%

Racially/ethnically diverse

Including  
temporary employees 32% 30% 40%

Excluding  
temporary employees 35% 31% 35%

*Percentages based on approximate 12,500 employee headcount

https://nj.pseg.com/newsroom/newsrelease216
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force and covering topics like generations in the 
workplace and being an immigrant at work. 

To measure the effectiveness of our DEI and work-
place culture efforts, we often solicit feedback from 
employees through focus groups, listening sessions 
and our employee experience survey. On our 2022 

Employee Experience Survey, we saw improvements 
in many areas, including comfort speaking up, be-
longing, and manager relationships, with an overall 
engagement category score of 82%. 

PSEG also offers leadership development programs 
to help attract, develop and retain high performing 

employees and a diverse workforce such as the 
Joule Leadership Program and GROW Program.

A comprehensive look at our DEI program is avail-
able in our DEI report: www.PSEG.com/DEI
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Human rights

We believe in treating all people with dignity and 
respect and strive to uphold the high standards of 
ethical conduct that built our business and reputa-
tion as outlined in PSEG’s Human Rights Practice. 
This policy applies to all PSEG employees, contrac-
tors and anyone doing business with us. This policy 
is our promise to minimize any adverse effects our 
infrastructure or operations may have on people  
and communities. 

Respect is part of our culture. Our employees take 
annual training on PSEG’s Standards of Conduct 

that addresses everyone’s responsibility to create a 
workplace free from discrimination and harassment. 
Employees are also trained to recognize and pre-
vent sexual and gender-based harassment. Addi-
tionally, we encourage all employees to speak up if 
they believe our Standards of Conduct or labor laws 
have been violated. Reports are taken seriously and 
investigated as appropriate.

We believe that company operations should not 
interfere with employees’ freedom of association 
and collective bargaining, and we are focused on 
continued compliance with:

•  Forced and compulsory labor laws 

•  The rights of indigenous people, and

•  Child labor laws. 

We support compliance with federal and state laws 
through continuous monitoring and auditing of our 
internal processes, such as vendor oversight, com-
munity and stakeholder engagement, freedom of 
association and workplace safety and security.

We hold ourselves to certain standards and set 
expectations with our suppliers and other entities we 
work with that we expect similar conduct from them. 

https://corporate.pseg.com/-/media/pseg/corporate/sustainability-pdfs/human_rights_practice.ashx
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Putting customers first, reliability,  
customer service, and affordability 

Creating a customer-centric experience 
and customer privacy
PSEG is proud of our strong tradition of reliability 
and customer service, both of which are critical to 
creating a positive customer-centric experience. We 
also understand that the service and value our cus-
tomers expect continues to change and evolve. We 
strive to meet our customers’ needs today and into 
the future. Safe, secure and reliable service is key to 
meeting customer needs.

We capture customer information in order to provide 
energy services. We take seriously our obligation to 
safeguard customer data through the implementa-
tion of training, controls and other procedures both 
at the business level and with the oversight of our 
cybersecurity team in IT. Our aim is for customer 
data to be secure and for access to be restricted 
to only those authorized. We do not sell any of our 
customers’ information and only some authorized 
vendors have limited access to customer information 
based on the work they are performing. For more 
information on cybersecurity, see the “Cybersecuri-
ty” section on page 79 of this report. 

Reliability
Reliability is the cornerstone of excellence in our 
industry. PSE&G has an aggressive capital plan that 
includes statewide electric reliability improvements 
to upgrade its utility infrastructure. These upgrades 
will increase both electric service reliability and sys-
tem redundancy to help us provide safe and reliable 
electric service to our customers.

In 2022, for the 22nd consecutive year, PA Consult-
ing honored PSE&G with the ReliabilityOne® Award 

for Outstanding Reliability Performance in the 
Mid-Atlantic Metropolitan Service Area. The award 
recognizes PSE&G’s outstanding reliability perfor-
mance, our year-round storm preparation, and our 
significant infrastructure improvements and dedicat-
ed employees.

Customer service
Every year, we set quantitative targets for customer 
satisfaction. Our Transactional Satisfaction Surveys 
measure the overall average of customer satisfaction 
of core utility customer-facing processes. The J.D. 
Power Survey measures the CSI (Customer Satisfac-
tion Index) in four segments: Residential Gas, Resi-
dential Electric, Business Gas and Business Electric. 
We also use a monthly survey measuring customer 
communication effectiveness, as well as ad hoc 
online panel surveys. Findings from these surveys 
are reviewed by internal teams who are working to 
improve the customer experience.

In 2022, J.D. Power named PSE&G number one in 
customer satisfaction for both residential electric 
and natural gas service in the East among large 
utilities. The J.D. Power 2022 Electric and Gas Utility 
Residential Customer Satisfaction Studies examine 
customer satisfaction across several factors, such 
as price, power quality, safety and reliability, cor-
porate citizenship, communications, customer care 
and billing and payment. This research has been 
instrumental in helping us identify customer expec-
tations, improvement opportunities and successes. 
We are honored to be recognized by our residential 
customers and we are proud of the efforts of all of 
our employees.

SAIDI

  Top decile    1st quartile    2nd quartile    3rd quartile
  PSE&G

200
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0
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43.60 47.30

33.90
44.50

56.11

42.32

Sustained top decile performance in electric reliability 
results
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Affordability
We work hard to keep energy costs affordable, as 
low and as manageable as possible. PSE&G’s gas 
rates are typically among the lowest and its electric 
rates are below average in the northeast region of 
the country. Even with volatility in the natural gas 
commodity market in 2022, our average residential 
gas customer’s bill was approximately 34% lower 
than in 2008, and 47% lower when allowing for infla-
tion. In fact, PSE&G has lowered gas rates multiple 
times in 2023. Our hedging program (buying a cer-
tain amount of gas ahead of each season to protect 
against price volatility) helped to limit this increase. 

We recognize affordability is critical to the comfort 
and well-being of our customers, and we work hard 
to help to provide affordable access to services. 
Since 2017, PSE&G’s combined gas and electric bills 
have been under 3% of median New Jersey income. 
For low income customers that figure is under 2% 
of the low income threshold after available payment 
support programs.

PSE&G takes steps to inform customers who are 
having difficulty paying their bills of the payment 
options and financial assistance available to them. 
Following the layered impacts of COVID-19, we 
launched a payment assistance outreach campaign 
to educate customers about available assistance 
programs and expanded program eligibility due 
to increased income limits, and flexible payment 
arrangement options. 

Campaign communications to increase awareness of 
payment assistance options included radio, bill-
boards, transit ads, social media, email, direct mail, 
newsletters and more. Grassroots efforts involved 

Monthly electric bills

  Peer NJ utilities    Peer Regional Utilities outside of NJ    PSE&G
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$120$117$111$111$105$101
$86$86

$65

PSE&G’s Residential Electric bills are lower than regional average

Monthly gas bills

  Peer NJ utilities    Peer Regional Utilities outside of NJ    PSE&G

$250

$200

$150

$100

$50

$0
E-Town SCGPSE&G CNGBG&E NJNPECO BrooklynO&R Yankee SJG ConEd

$236

$181$178

$158$149$148$145
$127$122$118

$108$105

PSE&G’s Residential Gas bills are among the lowest in the region

Average $148

Based upon a calculation of monthly bills for an electric customer using 500 kilowatt-hours using rates as of 
June 1, 2023 and a gas customer using 100 therms using rates as of October 1, 2023. Rates sourced from 
public company documents.
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working closely with social service agencies, 
foodbanks, municipalities and houses of worship 
to provide information to their constituents. 

The multi-channel outreach campaign was suc-
cessful in increasing assistance program partici-
pation, as well as increasing enrollment in flexible 
payment arrangements. Our utility was instrumen-
tal in helping 220,000 customers in need receive 
over $450 million in payment assistance funds in 
2022 through state and federal programs.

In addition to providing payment assistance infor-
mation, we actively promote ways customers can 
reduce energy use and help to make bills more 
manageable with energy tips, tools and programs, 
including no- or low-cost home energy audits and 
rebates on a variety of energy efficiency products.

Our energy efficiency initiative, the largest com-
mitment to energy efficiency ever in New Jersey, 
includes programs designed to provide environ-
mental benefits and reduce customer bills while 
creating jobs and boosting the state’s economy. 

PSE&G received a National Energy Equity Award 
from the Smart Energy Consumer Collaborative 
(SECC) for its Clean Energy Jobs Program, an 
initiative that has placed more than 2,400 people 
from underrepresented communities into well- 
paying jobs, supporting New Jersey’s clean ener-
gy goals. The Energy Equity Award was created 
by the SECC to acknowledge a provider that’s 
advancing a more equitable energy system. The 
award recognizes the work we are doing to meet 
the growing need for skilled workers in New Jer-
sey’s energy efficiency industry. 

PSE&G electric and gas combined bills

Under 3% of median NJ income, favorable “Share of Wallet” vs. lower-cost regions

  Combined bill as a % of NJ median income     Combined bill as a % of low income threshold*

2009	 2010	 2011	 2012	 2013	 2014	 2015	 2016	 2017	 2018	 2019	 2020	 2021	 2022E	 2023E	 2024E

5.0%

4.5%

4.0%

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0%

2.8%
2.6%

1.9% 2.0%

2.4%
2.2%

2.0%

1.6% 1.6% 1.6%

2.3%

1.7%
1.5% 1.5% 1.5%

4.5%
4.3%

4.0%

3.6%
3.8% 3.7%

3.3%
3.1%

2.9% 2.8%

2.5% 2.5% 2.5%2.6% 2.6%

2.9%

* After assumed credits

•  �Affordability of the 
combined bill has 
improved by ~40% 
since 2009 for  
median and low- 
income customers

•  �NJ 2022 electric  
residential rates 
year-over-year  
increase is 4th low-
est among 50 stated 
and Washington, DC

connect
(1) �Based on a typical residential electric customer using 740 kilowatt-hours per summer month and 6,920 kilowatt-hours on an annual basis using 

rates as of June 1 for each year and a typical residential gas heating customer using 172 therms per winter month and 1,040 therms on an annual 
basis using rates as of January 1 of each year, March 1 for 2023.

(2) �Source: Data provided by S&P Global Market Intelligence.

Notes: NJ Median income source. 2023E and 2024E are not available, therefore assume 3% annual increase per year over 2022. Income level of 
USF, the lowest threshold of the three low-income programs, is 175% of the Federal Poverty Line. Assumes the customer also qualifies for LIHEAP 
and Lifeline. 2022 results were adjusted to normal levels of customer assistance, which was elevated in 2022 due to funds received through the 
American Recovery Plan.

1.8%

https://fred.stlouisfed.org/series/MEHOINUSNJA646N
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Working with suppliers

A sustainable supply chain 
PSEG’s partnerships with more than 4,000 suppliers 
play an important role in efforts to sustainably deliver 
energy in a way that benefits our customers, com-
munities, employees, shareholders and the environ-
ment. We diligently engage and evaluate suppliers to 
monitor our supply chain and proactively identify and 
address potential issues and risks. Beyond managing 
our supply chain from risk and performance perspec-
tives, we strive to align our procurement practices 
with our environmental responsibility, supplier diversi-
ty and local economic development goals.

A building block of our sustainability strategy is 
partnering with suppliers to leverage emerging 
technologies that enable the clean energy transition. 
Through its participation in the Industry Sustainable 
Supply Chain Alliance (SSCA), PSEG will gain a bet-
ter understanding of how its suppliers are consider-
ing and managing environmental impacts. The intent 
is to leverage this information, identify opportunities 
to reduce scope 3 emissions and create a more 
sustainable supply chain.

As part of that effort, we joined the SSCA in 2022. 
The Alliance brings utilities and suppliers together 
to share sustainable best practices in utility supply 
chain activities and supplier networks. 

In another step toward creating a supply chain that 
supports the energy transition, PSEG joined Energy 
Impact Partners (EIP) in 2022. EIP is a venture fund 
that invests in companies focused on optimizing 
energy consumption and decarbonizing the global 
economy. Through EIP, PSEG will have access to 
innovative technologies and emerging trends includ-
ing decarbonization technology that can potentially 
be integrated into our operations to address climate 
challenges and achieve emissions reduction targets.

Supply chain continuity
Resiliency is a cornerstone of our organization. Our 
customers depend on us to provide the energy they 
need regardless of the weather and other factors. 

Our ability to meet customers’ expectations depends 
on our supply chain continuity. PSEG’s procurement 
strategy includes optimizing its logistics network and 
strengthening relationships with suppliers. Improved 
demand planning and forecasting, and strong sup-
plier relationships allowed us to react quickly to the 
market shortage and develop strategies to mitigate 
the issues caused by the COVID-19 pandemic.

Our response to the 
global shortage of 
transformers in the 
aftermath of COVID-19 
demonstrates the 
value of our approach. 

Transformers are essential equipment for 
keeping electricity flowing and connecting 
new customers. We partnered with 
existing vendors to accelerate production 
and delivery schedules, diversified our 
sourcing network by adding additional 
suppliers including in South Korea, met 
with component manufacturers to expedite 
deliveries to our transformer suppliers, 
and expanded our refurbishment program. 
These steps minimized customer impacts.
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Diversity in the supply chain
Diversity, equity and inclusion are part of our 
mission and one of our core commitments. PSEG’s 
spending is a valuable tool to grow and diversify 
local economies in the communities we serve. 

We are doing more business with certified minori-
ty-, women-, LGBTQ+-, veteran- and service-dis-
abled veteran-owned businesses (MWVBEs). PSEG 
achieved its goal to spend 30% with diverse suppli-
ers by 2023 in 2021, two years ahead of schedule. 

During 2022, PSEG spent more than $1 billion on 
goods and services from diverse suppliers, a 35% 
increase from 2021. This represented more than 
33% of our purchases. Over the past two years, our 
procurement organization added more than 200 
certified MWVBEs to our active vendor list. 

During the past two years, we have overseen a 
78% increase in prime suppliers’ business with 
diverse subcontractors.

We conducted $2.1 billion worth of business with 
New Jersey-based companies in 2022, approxi-
mately 65% of our total spend, helping boost the 
state’s economy. That includes $748 million in 
spending with businesses based in Newark, our 
home city. 

Supply chain governance
We have adopted practices and processes to help 
our suppliers operate safely and in compliance with 
all regulations, laws, and relevant internal policies 

2020 2021 2022

PSEG NJ Spend

60%

62%
63% 63.5%

65.5%

60.9%

2020 2021 2022

PSEG Newark Spend

$157M

$456M

$147M

$593M

$748M

$240M
$206M

Goal

Actual

Actual  
(Diverse  
subset)

and standards. This includes a Supplier Standards 
of Conduct that was implemented in 2021.

Adherence to the PSEG Supplier Standards of 
Conduct is a condition of doing business with us. 
These Standards support PSEG’s sustainability 
and ESG efforts, providing guidelines that spell 
out acceptable conduct and practices. In addition, 
the Standards apply to suppliers’ subcontrac-
tors for work directly related to a PSEG contract. 
The Standards include the review and approval 
process applicable to engaging firms or suppliers 
with connections to prominent political figures. We 
require firms or suppliers that perform lobbying 
activities or political consulting not to subcontract 
work without our approval.

A rigorous pre-bid qualification review precedes 
the award of key contracts. In conjunction with 

our Health and Safety team, our procurement group 
monitors supplier performance after contracts are 
signed. A third-party compliance auditor also verifies 
health and safety compliance with regulatory and 
PSEG standards. Most key supplier contracts include 
metrics for grading performance.

We review concerns involving vendors, including 
those raised by vendors or against vendors as 
appropriate. In addition, allegations of a violation of 
company policy or law are investigated with appro-
priate corrective action being taken as appropriate, 
which may include disallowing the contractor from 
providing us with services.
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In this section: 

•  �Our Board

•  �Risk management

•  Cybersecurity
PSEG’s Vision, Mission and Core Commitments 
are the foundation of our culture and track record 
of delivering strong financial and operational 
performance. PSEG believes that strong corporate 
governance practices serve the long-term inter-
ests of all stakeholders, strengthen the Board and 
management and further enhance the public trust 
PSEG has earned during our 120-year history.

The Board of Directors, led by our chair, presi-
dent and CEO along with the independent Lead 
Director, sets our strategic direction. We aim for 
managers, employees and contractors to execute 
on our vision and strategy each day with integrity 
and dedication.

To maintain responsible operations, we continue 
to take environmental impact and stakeholders 
into account and implement strong corporate 
governance practices that contribute to long-term 
stockholder value.

Recently, we have undergone some governance 
enhancements to align our values with gover-
nance best practices. In 2023, in order to enhance 
the Board evaluation process, the Board retained 
an independent third party to conduct an effec-
tiveness assessment of the Board and its Commit-
tees. This independent, third party assessment will 
take place at least every five years. Also, in Feb-
ruary 2023, in response to stockholder interest, 
we amended our By-Laws to reduce the threshold 
needed to call a special meeting of the stockhold-
ers from a majority of holders entitled to cast votes 
to 25% of holders entitled to cast votes.

Board of Directors

The PSEG Board consists of a majority of Independent 
Directors, as required by our Corporate Governance 
Principles and the New York Stock Exchange.

Our Corporate Governance Principles place great em-
phasis on Board diversity, including a broad set of factors 
such as race, ethnicity, gender, background experience, 
leadership positions, skills, accomplishments, financial 
expertise, professional interests, personal qualities and 
other traits desirable for achieving an appropriate group of 
qualified individuals. As of publication, our Board includes 
four women and three racially/ethnically diverse directors. 
Our independent Lead Director is a woman.

In addition to the chair, president and CEO, our leadership 
and governance structure is designed to rely on the contri-
butions of our Lead Director. The Lead Director is an Inde-
pendent Director designated annually by the Independent 
Directors with the expectation that they will typically serve 
in that capacity for four years. The Lead Director serves as 
the key conduit for communicating the Board agenda and 
works with the other Independent Directors on obtaining 
information from management; additionally, the Lead 
Director ensures a robust Board self-evaluation. 

Our Directors have an active role in overseeing the com-
pany’s business both at the Board and committee levels, 
bringing fresh and differing viewpoints. 

Board tenure and refreshment is important to provide 
new perspectives and ideas while ensuring sufficient 
experience and institutional knowledge to help mitigate 
risk. As of November 1, 2023, the average tenure of the 
independent Directors was approximately 4.6 years and 
there were six new independent Directors added to the 
Board since the start of 2019.

Our Board takes an active role in overseeing sustainabili-
ty, ESG and corporate citizenship issues, including climate 
strategy and the associated political, lobbying, and trade 
association expenditures. The Board’s GNS Committee 
holds the primary responsibility, as enumerated in its 
charter, of overseeing sustainability and climate strategy 
matters for our enterprise and will be responsible for 
overseeing our transition to a net-zero emissions future. 

As a provider of reliable and efficient electric and 
gas services to our customers and a large producer 
of zero-carbon electricity, PSEG’s business strategy 
includes elements related to climate change. We seek 
to preserve carbon-free nuclear generation, as well as 
modernize utility distribution systems to strengthen them 
against the extreme weather effects of climate change. 
In that sense, the Board understands that its continued 
oversight of our company’s commitment to principles of 
sustainability is of increasing importance to stockholders 
and other constituencies.

3 Directors
Ethnically 
Diverse

4 Directors
Women

60%
Diversity

Lead Director
(Woman)

9 of 10
are

independent
(all but CEO)

1 Director
10+  years

2 Directors
5–9  years

3 Directors
<2  years

3 Directors
2–4  years

Average
Tenure

4.6 
years

Board diversity – 
gender, race and ethnicity

Board  
independence

Tenure of  
independent directors

Charts reflect the Board as of November 1, 2023.
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Our standards, values and  
core commitments

Our Standards of Conduct
One of PSEG’s priorities is creating an environment 
where employees can thrive and do their best work. 
To that end, PSEG’s Standards of Conduct reflect the 
Company’s commitment to acting with integrity and 
outline the laws, regulations, and company policies 
for employees to follow. 

Approved by the Board, the Standards apply to how 
we interact with investors, customers, coworkers, 
suppliers, government officials, and other third par-
ties. All employees are to complete annual training 
on these Standards. All managers, administrative 
staff, supervisors, and technical associates must also 
certify that they understand their obligations and that 
they have reported any potential violations.

Our Standards clearly define responsibilities, reflect 
our Core Commitments, and encourage employ-
ees to speak up with questions or concerns – all of 
which we believe leads to long-term success and 
sustained value. 

The full Standards of Conduct are online at: https://
corporate.pseg.com/aboutpseg/leadershipandgov-
ernance/standardsofconduct

Reinforcing our Core Commitments 
Having a good reputation is more than just a source 
of pride—it also gives us credibility to operate in the 
marketplace, the communities where we operate, 
and among current and potential employees.

In today’s ever-changing business environment,  
we understand the importance of continuously 
reinforcing the guiding principles that define our 
company and guide the actions of our approximately 
12,500 employees.

• Safety

• Integrity

• Continuous improvement

• Customer service

• Diversity, equity and inclusion

Core Commitments 

conduct

https://corporate.pseg.com/aboutpseg/leadershipandgovernance/standardsofconduct
https://corporate.pseg.com/aboutpseg/leadershipandgovernance/standardsofconduct
https://corporate.pseg.com/aboutpseg/leadershipandgovernance/standardsofconduct
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Public policy engagement and political 
contributions

PSEG strives to have a positive impact on the com-
munities we serve, meet the needs of customers 
and be a trusted corporate citizen. 

As part of that effort, we take an active role in the 
political process by communicating with govern-
ment agencies and officials, participating in trade 
associations and other tax-exempt organizations, 
making political contributions and expenditures, and 
engaging in other activities to advance the interests 
of PSEG and its stakeholders.

Our goals are to contribute constructively to the 
formulation of public policy and to develop relation-
ships of mutual trust with public officials, regulators, 
customers, community and NGO leaders, industry 
and business colleagues, shareholders and other 
important stakeholders. Our political spending is 
guided by these goals as well as our vision of a 
future where people use less energy, and the en-
ergy they use is cleaner, safer, and delivered more 
reliably than ever. 

Our company’s political engagement activities are 
also regulated by a Corporate Political Participation 
Practice, publicly disclosed on our website. For 
example, per the practice, corporate contributions to 
trade associations, social welfare organizations, bal-
lot measures, independent expenditures and other 
forms of political spending are disclosed annually on 
the corporate website. The Corporate Political Par-

ticipation Practice also details corporate governance 
over political spending, including the approvals that 
must be obtained before certain contributions are 
made. For instance, any corporate contribution to 
a 501(c)4 social welfare organization undergoes a 
robust review and must be approved by the senior 
vice president for Corporate Citizenship and the 
executive vice president and general counsel, as 
well as notification to the GNS Committee or its chair, 
as spelled out in the practice. With regard to trade 
associations, we request that organizations to which 
we pay total annual payments of $50,000 or more 
identify the portion of dues or payments received 
from PSEG that were used for expenditures or 
contributions that, if made directly by PSEG, would 
not have been deductible under Section 162(e)(1)
(B) of the Internal Revenue Code (IRC). The annu-
al corporate political spending report is available 
here: https://investor.pseg.com/governance/gover-
nance-overview/default.aspx.

There is also a robust review, approval, and report-
ing process applicable to retention of firms and 
hiring of employees with ties to prominent political 
figures. Vendors or suppliers who perform lobbying 
activities or political consulting are held to strong 
governance measures, including a requirement that 
they regularly detail services performed and a prohi-
bition against subcontracting work without our prior 
review and approval. 

https://s24.q4cdn.com/601515617/files/doc_downloads/corporate_responsibility/Practice_530-3_Corporate_Political_Participation.pdf
https://investor.pseg.com/governance/governance-overview/default.aspx
https://investor.pseg.com/governance/governance-overview/default.aspx
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Enterprise risk management

PSEG works to achieve our business objectives 
while keeping risk at an acceptable level. This effort 
is overseen by PSEG’s ERM program that helps 
manage risks across the company. The program 
looks at different types of risks, including strategic, 
financial, operational, climate-related, environmental, 
health and safety, legal and reputational. For more 
information on our approach to risk management 
and climate change, see the section on page 28 of 
the report.

There are several important parts of the ERM pro-
gram. First, we have a structure in place to oversee 
and manage risks, from the Board to senior man-
agement and employees. We encourage a culture 
where everyone feels responsible for identifying and 

communicating them. We make decisions and set 
objectives based on a good understanding of risks. 
We regularly identify and assess risks, and review 
and monitor how we respond to them. Finally, we 
have processes in place for reporting and communi-
cating risks.

The Board oversees the ERM program. Risks are as-
signed to different committees or handled at the full 
Board level. Throughout the year, there are sched-
uled updates and reviews of risks during Board and 
committee meetings. The Board and each commit-
tee receives a summary of relevant risk updates at 
every Board meeting. The executive level has a Risk 
Management Committee (RMC) chaired by the SVP 
of Audit, Risk & Compliance who is the company’s 

Lines of Business / Functional Areas

Senior Management / Risk Management Committee

BOARD
Risk governance and oversight

SENIOR MANAGEMENT
Tone at the top
ERM program
Risk oversight and coordination

EXECUTION
Effective risk culture
Risk ownership / management

Board of Directors
• Strategic risks

• Risks not mapped to specific Committees

Governance, Nominating 
and Sustainability Committee
• �Risk policies and practices
• �Mapping of risks to Board 
and Committees

• �Reputation and political 
activity risks

• �ESG and climate change 
risks

Audit
Committee

• �Risk-related processes  
and assessments

• �Financial and other 
reporting risks

• �Compliance and legal risks

Finance 
Committee

• �Finance and  
investment risk

• �Commodity, credit,  
liquidity, tax event, pension 
fund and trust risk

Industrial Operations 
Committee

• �Operating risks (including 
Health & Safety)

• �Project risks
• �Cybersecurity risks

Organization and  
Compensation Committee

• �Executive compensation, 
succession planning and 
other talent risks

Supports risk-informed escalation 
and decision making

E N T E R P R I S E  R I S K  M A N A G E M E N T
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Chief Risk Officer (CRO). The RMC includes execu-
tives reporting to the CEO, the CRO, the treasurer 
and the Chief Commercial Officer. The RMC meets 
regularly throughout the year and reports the results 
to the GNS Committee and the Audit Committee. 
PSEG’s ERM team, led by the CRO, is independent 
of the business lines and reports directly to the 
General Counsel.

The CRO maintains responsibility for the Risk 
Management Policy, which includes a framework for 
identifying, assessing and mitigating risks in catego-
ries such as financial, operations, political/regulatory, 
legal and compliance, strategic, reputational, envi-
ronmental and health and safety. 

The ERM team leads an effort to update the view of 
enterprise-level risks and emerging risks, informed 
by consultations with a broad swath of company 
representatives, external scanning, as well as similar 
risk assessments conducted by individual operating 
businesses. That update is done at least annual-
ly. The aggregate view of enterprise-level risks is 

discussed both with senior management, including 
at the corporate RMC and with the Board and Audit 
Committee and GNS Committees. This annual report 
safeguards that there is consensus on the overall 
risk picture, risk management priorities and potential 
opportunities. Throughout the year, deeper reviews 
of individual risks are conducted, including analyses 
of underlying risk causes, reviews of current risk 
mitigation and response activities, and discussions 
of whether additional risk responses are needed. 

The ERM program supports a culture of risk aware-
ness. During the new employee onboarding pro-
cess, there is a training section on risk and the Enter-
prise Risk Management (ERM) process. “Everyone is 
a Risk Manager” training is provided on the enter-
prise risk management process and risk awareness 
periodically to targeted employees. This training is 
also available to employees via the company’s learn-
ing management system. Further, participants in the 

ERM life cycle identification and assessment process 
receive training where the ERM foundation is cov-
ered. In the training, risk awareness, risk reporting 
and escalation guidance is emphasized.

Several other management committees and councils 
focus on topics related to risk management, includ-
ing the Business Interruption Management Commit-
tee, the Compliance Committee, the Cybersecurity 
Council, and a number of committees focused on 
financial risks.

respond



PSEG    2023 Sustainability Report

79

Company  
Overview

Our Approach  
to Sustainability

Environmental
Stewardship

Supporting our 
People and  

Communities

Governance Appendix

Cybersecurity

Cybersecurity is a critical component of PSEG’s 
risk management program. Keeping systems and 
information safe is a fundamental expectation that 
customers, employees, vendors, regulators and 
investors all share. 

Our cybersecurity risk management practice is a 
component of our overall risk program. Our cyber-
security program is built on a “defense in depth” 
approach focused on people, processes and tech-
nology measures to detect, protect against, respond 
to and recover from cyber threats to our systems 
and information. Our cybersecurity program focuses 
on the following areas:

•  Governance: Overarching cyber policies and 
practices. 

•  Risk management: Identification and assessment 
of cyber risks.

•  Training and awareness: Regular training and test-
ing of employees and contractors.

•  Technical safeguards: Technology-focused con-
trols aligned with NIST cybersecurity framework.

•  Vendor risk management: Robust security contrac-
tual provisions and assessment of vendor cyber risk. 

•  Incident response plans: Maintaining and testing 
our cybersecurity incident response plans.

 A central element of our governance is our Cy-
bersecurity Council, which is composed of senior 
management. The council meets regularly to discuss 
emerging issues, reviews our practices and score-
card, and facilitates the flow of essential information 
required for proper oversight and timely communi-
cation of risks to senior management, our Industrial 
Operations Committee and the Board.

The Board, the Industrial Operations Committee, and 
the Audit Committee receive regular reports on var-
ious aspects of cybersecurity, such as the adequacy 
of resources to address threats, advancements in 
cybersecurity protection, evolving threats in our 
industry, incident response plans, and compliance 
with regulatory requirements for cybersecurity. Our 
Chief Information Security Officer regularly meets 
in executive session with the Industrial Operations 
Committee, with no other members of management 
present. We also collaborate with intelligence and 
enforcement agencies and industry groups to stay 
informed about threats.

Employees are encouraged to also keep cybersecurity 
at the forefront not just with regular training and testing, 
but also through a dedicated cybersecurity topic on our 
internal communications platform that contains news, 
cyber safety tips and featured stories of employee cyber 
advocates who have demonstrated great judgment 
in protecting against cyber attacks. We also focus on 
Cybersecurity Awareness Month every October. 

PSEG also works with retained consultants and legal 
experts to supplement our security in areas includ-
ing technical defense prevention. Additionally, we 
have cybersecurity insurance to protect our compa-
ny in the event of a cyberattack or data breach.
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GENERAL DISCLOSURES

GRI  
Standard

 
Disclosure

 
2022 Response

 
Omissions/Exceptions/Notes

The organization and its reporting practices
GRI 2 2-1 Organizational Details a. Public Service Enterprise Group Inc. 

b. �An investor-owned energy company consisting primarily of a regu-
lated electric and gas utility and a nuclear generation business.

c. Newark, NJ 
d. PSEG operates exclusively in the United States.

GRI 2 2-2 Entities included in the organiza-
tion’s sustainability reporting

a. Public Service Electric and Gas Co. (PSE&G), PSEG Power LLC. Our other direct wholly owned subsid-
iaries are: PSEG Energy Holdings L.L.C. 
(Energy Holdings), which holds our leg-
acy portfolio of lease investments and 
interests in an offshore wind lease area; 
PSEG Long Island LLC (PSEG LI), which 
operates the Long Island Power Authori-
ty’s (LIPA) electric transmission and distri-
bution (T&D) system under a contractual 
agreement; and PSEG Services Corpo-
ration (Services), which provides us and 
our operating subsidiaries with certain 
management, administrative and general 
services at cost. 
 
PSEG LI is not included in our sustain-
ability reporting.

GRI 2 2-3 Reporting period, frequency and 
contact point 

GRI 2 2-4 Restatements of Information PSEG had no significant restatements to report in 2022.
GRI 2 2-5 External Assurance External assurances for this report have not been conducted.

Activities and workers
GRI 2 2-6 Activities, value chain and other 

business relationships
Company Overview

GRI 2 2-7 Employees Human Capital Management

GRI disclosures
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GRI 2 2-8 Workers who are not employees PSEG does not disclose this information.

Governance
GRI 2 2-9 Governance structure and compo-

sition
2023 Proxy Statement, pg 8-9, 11-21

GRI 2 2-10 Nomination and selection of the 
highest governance body

2023 Proxy Statement, pg 10

GRI 2 2-11 Chair of the highest governance 
body

2023 Proxy Statement, pg 16

GRI 2 2-12 Role of the highest governance 
body in overseeing the management of 
impacts

How We Manage Sustainability and Governance 
2023 Proxy Statement, pg 23-30

GRI 2 2-13 Delegation of responsibility for 
managing impacts

How We Manage Sustainability and Governance 
2023 Proxy Statement, pg 23-26

GRI 2 2-14 Role of the highest governance 
body in sustainability reporting

How We Manage Sustainability and Governance  
Governance, Nominating and Sustainability Committee Charter

GRI 2 2-15 Conflicts of Interest 2023 Proxy Statement, pg 30-32 
Standards of Conduct, pg 31-32

GRI 2 2-16 Communication of critical concerns 2023 Proxy Statement, pg 23 
Enterprise Risk Management

GRI 2 2-17 Collective Knowledge of the high-
est governance body

2023 Proxy Statement, pg 17

GRI 2 2-18 Evaluation of the performance of 
the highest governance body

2023 Proxy Statement, pg 17

GRI 2 2-19 Renumeration Policies 2023 Proxy Statement, pg 33-36, 40-53
GRI 2 2-20 Process to determine remunera-

tion
2023 Proxy Statement, pg 40-43

GRI 2 2-21 Annual total compensation ratio 2023 Proxy Statement, pg 68

GRI disclosures (cont.)

https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/committees-and-charters/charters---pdf/governance_nominating_sustainability_charter.ashx
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://corporate.pseg.com/-/media/pseg/corporate/standardsofconduct/standards_conduct.ashx
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
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Strategy, policies and practices
GRI 2 2-22 Statement on sustainable  

development strategy
Messages from CEO and Senior Vice President of Corporate  
Citizenship

GRI 2 2-23 Policy Commitments Human Rights Practice 
Standards of Conduct

GRI 2 2-24 Embedding policy commitments
GRI 2 2-25 Processes to remediate negative 

impacts
GRI 2 2-26 Mechanisms for seeking advice 

and raising concerns
Standards of Conduct, pg 7-8

GRI 2 2-27 Compliance with laws and regula-
tions

PSEG 2022 10-K – Note 15. Commitments and Contingent Liabilities, 
pg 115 - 121

GRI 2 2-28 Membership Associations 2022 Political Contributions Report for Public Service Enterprise 
Group and its Subsidiaries (“PSEG”)

Stakeholder engagement
GRI 2 2-29 Approach to Stakeholder  

Engagement
Climate Advocacy 
Just Transition and Environmental Justice (EJ) 
Our Management Approach to Supporting our People and  
Communities 
Engaging with Stakeholders

GRI 2 2-30 Collective Bargaining  
Agreements

2023 Proxy Statement, pg 26, 29

GRI disclosures (cont.)

https://corporate.pseg.com/-/media/pseg/corporate/sustainability-pdfs/human_rights_practice2018.ashx
https://corporate.pseg.com/-/media/pseg/corporate/standardsofconduct/standards_conduct.ashx
https://corporate.pseg.com/-/media/pseg/corporate/standardsofconduct/standards_conduct.ashx
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://s24.q4cdn.com/601515617/files/doc_downloads/2023/01/pseg_political_contributions_report_2022_final.pdf
https://s24.q4cdn.com/601515617/files/doc_downloads/2023/01/pseg_political_contributions_report_2022_final.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
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Disclosures on material topics
GRI 3 3-1 Process to determine material topics Sustainability and PSEG’s business priorities
GRI 3 3-2 List of material topics Sustainability and PSEG’s business priorities

Economic performance
GRI 3 3-3 Management of material topics: 

Economic Performance
Financial Strength and Value Proposition 
PSEG Impact 
Working with Suppliers

GRI 201 201-1 Direct economic value generated 
and distributed

Financial Strength and Value Proposition 
PSEG 2022 10-K, pg 34-45

GRI 201 201-2 Financial implications and other 
risks and opportunities due to climate 
change

Strategy and Climate Vision  
PSEG 2022 10-K, pg 18-20, 23, 35

GRI 201 201-3 Defined benefit plan obligations 
and other retirement plans

PSEG 2022 10-K, pg 23, 106-115, 
2023 Proxy Statement, pg 50

GRI 201 201-4 Financial assistance received 
from government

PSEG 2022, 10-K, pg 6-7, 28, 37, 84, 138

Market presence
GRI 3 3-3 Management of material topics: 

Market Presence
PSEG Careers/Why PSEG,  
PSEG Careers/Benefits, 
2023 Proxy Statement, pg 26-29

GRI 202 202-1 Ratios of standard entry level 
wage by gender compared to local 
minimum wage

PSEG hires all employees, including interns, at a rate significantly 
above minimum wage.

GRI 202 202-2 Proportion of senior manage-
ment hired from the local community

PSEG does not actively keep track of this metric. However, hiring 
and promotion is based on merit, not whether a candidate is from a 
particular locality.

GRI disclosures (cont.)

https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://corporate.pseg.com/careers/whypseg
https://corporate.pseg.com/careers/benefits
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf


PSEG    2023 Sustainability Report

85

Company  
Overview

Our Approach  
to Sustainability

Environmental
Stewardship

Supporting our 
People and  

Communities

Governance Appendix

GRI  
Standard

 
Disclosure

 
2022 Response

 
Omissions/Exceptions/Notes

Indirect economic impacts
GRI 3 3-3 Management of material topics: 

Indirect Economic Impacts
GRI 203 203-1 Infrastructure investments and 

services supported
Strategy and Climate Vision 
PSEG 2022 10-K, pg 35

GRI 203 203-2 Significant indirect economic 
impacts

Strategy and Climate Vision  
Just Transition and Environmental Justice (EJ) 
Working with Suppliers

Procurement practices
GRI 3 3-3 Management of material topics: 

Procurement Practices
Working with Suppliers

GRI 204 204-1 Proportion of spending on local 
suppliers

Working with Suppliers

Anti-corruption
GRI 3 3-3 Management of material topics: 

Anti-Corruption
Standards of Conduct 
Corporate Political Participation Practice

GRI 205 205-1 Operations assessed for risks 
related to corruption

All business units are subject to corruption risks analysis.

GRI 205 205-2 Communication and training 
about anti-corruption policies and pro-
cedures

All employees receive regular anti-corruption training as well as 
training on a variety of important policies and procedures. PSEG’s 
Standards of Conduct, which highlights certain key policies and pro-
cedures, can be accessed online here at any time.

GRI 205 205-3 Confirmed incidents of corruption 
and actions taken

PSEG does not publicly disclose this information.

Anti-competitive behavior
GRI 3 3-3 Management of material topics: 

Anti-Competitive Behavior
Standards of Conduct

GRI 206 206-1 Legal actions for anti-competitive 
behavior, anti-trust, and 
monopoly practices

PSEG does not publicly disclose this information.

GRI disclosures (cont.)

https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://corporate.pseg.com/-/media/pseg/corporate/standardsofconduct/standards_conduct.ashx
https://s24.q4cdn.com/601515617/files/doc_downloads/corporate_responsibility/Practice_530-3_Corporate_Political_Participation.pdf
https://corporate.pseg.com/-/media/pseg/corporate/standardsofconduct/standards_conduct.ashx
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Materials
GRI 3 3-3 Management of material topics: 

Materials
Working with Suppliers - A Sustainable Supply Chain 
Reducing, reusing, and recycling: our waste management practices

GRI 301 301-1 Materials used by weight or vol-
ume

PSEG reports fuel consumed and waste generated. Total waste gen-
erated and recycled is reported in the ESG Data Matrix.

GRI 301 301-2 Recycled input materials used PSEG does not capture this information but we continue to investi-
gate opportunities to incorporate recycled materials in our opera-
tions.

GRI 301 301-3 Reclaimed products and their 
packaging materials

PSEG does not actively track this information.

Energy
GRI 3 3-3 Management of material topics: 

Energy
Strategy and Climate Vision 
Update to our Net-Zero Goal. Other metrics. 
Electrification, Decarbonization and the Future of Natural Gas

GRI 302 302-1 Energy consumption within the 
organization

a. 6,188,548 MWh 
b. 3,198 MWh 
c. 52,422 MWh (corporate electricity consumption) 
d. 40,816 GWh (electricity sold) 
e. 6,191,746 MWh

b. The amount of renewable energy 
consumed is calculated based on the 
share of renewable resources on the 
PJM system for the corresponding year 
multiplied by the volume of PSEG corpo-
rate consumption. 
d. The electricity sold reflects the elec-
tricity delivered to end-use customers. 
e. The calculation reflects the fuel 
burned as an input for power generation 
(converted into MWhs) plus the corpo-
rate consumption of electricity (in MWhs) 
and natural gas of PSEG (converted into 
MWhs). 

GRI 302 302-2 Energy consumption outside of 
the organization

Electricity Delivered to End-Users: 40,816 GWh 
Natural Gas Delivered to End-Users: 3,540 MM Therms

The data reported reflects the electricity 
and natural gas sold to customers.

GRI disclosures (cont.)

https://investor.pseg.com/sustainability/sustainability-and-climate-disclosures/default.aspx
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GRI 302 302-3 Energy intensity Fuel Input for Power Generation: 6,094,116 MWh (converted from 
MMBtus) 
Total Electricity Generated: 34,175 GWh (nuclear + fossil + solar) 
Energy Intensity: 0.178

The total generation output reported 
here reflects the sum of the generation 
from PSEG Nuclear, PSE&G Solar4All, 
the Kalaeloa Cogeneration Facility, and 
approximately two months of output from 
the PSEG Fossil fleet before the comple-
tion of the sale.

GRI 302 302-4 Reduction of energy  
consumption

Strategy and Climate Vision 
Update to our Net-Zero Goal. Other metrics. 
Electrification, Decarbonization and the Future of Natural Gas

GRI 302 302-5 Reductions in energy require-
ments of products and services

Strategy and Climate Vision 
Electrification, Decarbonization and the Future of Natural Gas

Water and effluents
GRI 3 3-3 Management of material topics: 

Water and Effluents
Water Resources

GRI 303 303-1 Interactions with water as a 
shared resource

Water Resources

GRI 303 303-2 Management of water dis-
charge-related impacts

Water Resources

GRI 303 303-3 Water withdrawal Water Resources 
2022 Data 
Total Municipal Water Supplies (or other water utilities): 1,107 ML 
Total Fresh Surface Water Withdrawal: 491 ML 
Total Fresh Ground Water Withdrawal: 1,049 ML

GRI 303 303-4 Water Discharge Water Resources 
Total Water Returned to the Source of Extraction at similar or higher 
quality as raw water: 147 ML

GRI 303 303-5 Water Consumption Water Resources 
Total Net Freshwater Consumption: 2,500 ML

GRI disclosures (cont.)
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Biodiversity
GRI 3 3-3 Management of material topics: 

Biodiversity
Biodiversity and Natural Resources 
Nuclear Biodiversity and Natural Resources

GRI 304 304-1 Operational sites owned, leased, 
managed in, or adjacent to, protected 
areas and areas of high biodiversity 
value outside protected areas

Biodiversity and Natural Resources 
Nuclear Biodiversity and Natural Resources

GRI 304 304-2 Significant impacts of activities, 
products and services on biodiversity

Biodiversity and Natural Resources 
Nuclear Biodiversity and Natural Resources

GRI 304 304-3 Habitats protected or restored Biodiversity and Natural Resources 
Nuclear Biodiversity and Natural Resources

GRI 304 304-4 IUCN Red List species and 
national conservation list species with 
habitats in areas affected by operations

Emissions
GRI 3 3-3 Management of material topics: 

Emissions
Strategy and Climate Vision 
Update to our Net-Zero Goal. Other metrics. 
Electrification, Decarbonization and the Future of Natural Gas

GRI 305 305-1 Direct (Scope 1) GHG emissions 2022 total Scope 1 GHG Emissions: 1,878,390 mt CO2e (includes 
CO2, CH4, N20, HFCs, PFCs, SF6) 
The Scope 1 GHG emissions were calculated using IPCC AR4 GWP 
factors and an equity share approach.

GRI 305 305-2 Energy indirect (Scope 2) GHG 
emissions

2022 total location-based Scope 2 GHG emissions: 990,221 mt CO2e 
The Scope 2 GHG emissions were calculated using IPCC AR4 GWP 
factors and an equity share approach.

GRI disclosures (cont.)
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GRI 305 305-3 Other indirect (Scope 3) GHG 
emissions

2022 Scope 3, Category 3: 16,803,359 mt CO2e (PSEG-owned elec-
tricity and natural gas) 
2022 Scope 3, Category 11: 10,377,934 mt CO2e (excludes third-party 
supply) 
These two categories represent more than 95% of our Scope 3 emis-
sions. The Scope 3 GHG emissions were calculated using IPCC AR4 
GWP factors and an equity share approach.

GRI 305 305-4 GHG emissions intensity 2022 Aggregate Scope 1 and 2 GHG Emissions: 2,868,611 mt CO2e 
2022 Aggregate Power Generation Output: 34,175 GWh (includes 
nuclear, remaining fossil, and solar) 
2022 Scope 1 and 2 GHG Intensity: 0.084 mt CO2e/MWh

GRI 305 305-5 Reduction of GHG emissions Strategy and Climate Vision 
Update to our Net-Zero Goal. Other metrics. 
Electrification, Decarbonization and the Future of Natural Gas

GRI 305 305-6 Emissions of ozone-depleting 
substances (ODS)

GRI 305 305-7 Nitrogen oxides (NOx), sulfur 
oxides (SOx), and other significant air 
emissions

Strategy and Climate Vision

Waste
GRI 3 3-3 Management of material topics: 

Waste
Reducing, reusing and recycling: our waste management practices

GRI 306 306-1 Waste generation and significant 
waste-related impacts

Reducing, reusing and recycling: our waste management practices

GRI 306 306-2 Management of significant 
waste-related impacts

Reducing, reusing and recycling: our waste management practices

GRI 306 306-3 Waste generated a. Total Solid Waste Generated: 631,312 mt; Total Hazardous Waste 
Generated: 1,438 mt 
Reducing, reusing and recycling: our waste management practices

GRI disclosures (cont.)
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GRI 306 306-4 Waste diverted from disposal Total Solid Waste Recycled: 580,135 mt; Total Hazardous Waste Recy-
cled: 2 mt

GRI 306 306-5 Waste directed to disposal Total Solid Waste Recycled: 51,177 mt; Total Hazardous Waste Recy-
cled: 1,436 mt

Supplier environmental assessment
GRI 3 3-3 Management of material topics: 

Supplier Environmental Assessment
Working with Suppliers 
Supplier Code of Conduct

GRI 308 308-1 New suppliers that were 
screened using environmental criteria

Working with Suppliers

GRI 308 308-2 Negative environmental impacts 
in the supply chain and actions taken

Working with Suppliers

Employment
GRI 3 3-3 Management of material topics: 

Employment
Human Capital Management

GRI 401 401-1 New employee hires and  
employee turnover

PSEG 2022 10-K, pg 9  
2023 Proxy Statement, pg 26-28

GRI 401 401-2 Benefits provided to full-time 
employees that are not provided to 
temporary or part-time employees

2023 Proxy Statement, pg 26-28

GRI 401 401-3 Parental leave 2023 Proxy Statement, pg 26-28

Labor/Management relations
GRI 3 3-3 Management of material topics: 

Employment
PSEG 2022 10-K, pg 9-10 
2023 Proxy Statement, pg 26-29

GRI 402 402-1 Minimum notice periods regard-
ing operational changes

Notice periods vary by collective bargaining agreement. We comply 
with applicable laws, regulations and collective bargaining  
agreements.

GRI disclosures (cont.)

https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/suppliers/pdf/suppliers_soc_manual_2021_0514.ashx
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
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Occupational health and safety
GRI 3 3-3 Management of material topics: 

Occupational Health and Safety
Health, Safety and Security 
Our Commitment to Health & Safety 
PSEG Environment, Health and Safety Program Guide

GRI 403 403-1 Occupational health and safety 
management system

PSEG Environment, Health and Safety Program Guide 
Health, Safety and Security

GRI 403 403-2 Hazard identification, risk  
assessment, and incident investigation

PSEG Environment, Health and Safety Program Guide

GRI 403 403-3 Occupational health services PSEG Environment, Health and Safety Program Guide
GRI 403 403-4 Worker participation,  

consultation, and communication on 
occupational health and safety

PSEG Environment, Health and Safety Program Guide

GRI 403 403-5 Worker training on occupational 
health and safety

PSEG Environment, Health and Safety Program Guide 
Health, Safety and Security

GRI 403 403-6 Promotion of worker health PSEG Environment, Health and Safety Program Guide 
Health, Safety and Security

GRI 403 403-7 Prevention and mitigation of  
occupational health and safety impacts 
directly linked by business relationships

PSEG Environment, Health and Safety Program Guide 
Health, Safety and Security

GRI 403 403-8 Workers covered by an occupa-
tional health and safety management 
system

PSEG Environment, Health and Safety Program Guide 
Health, Safety and Security

GRI 403 403-9 Work-related injuries ESG Data Matrix, Social worksheet
GRI 403 403-10 Work-related ill health ESG Data Matrix, Social worksheet

Training and education
GRI 3 3-3 Management of material topics: 

Training and Education
GRI 404 404-1 Average hours of training per 

year per employee
ESG Data Matrix, Social worksheet

GRI disclosures (cont.)

https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/health-and-safety-system/health-safety-statement---pdf/health_safety_statement.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/leadershipgovernance/environmental-policy/pseg_ehs_program_guide.ashx
https://investor.pseg.com/sustainability/sustainability-and-climate-disclosures/default.aspx
https://investor.pseg.com/sustainability/sustainability-and-climate-disclosures/default.aspx
https://investor.pseg.com/sustainability/sustainability-and-climate-disclosures/default.aspx
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GRI 404 404-2 Programs for upgrading em-
ployee skills and transition assistance 
programs

Human Capital Management

GRI 404 404-3 Percentage of employees re-
ceiving regular performance and career 
development reviews

PSEG’s expectations are that all eligible employees receive an eval-
uation of their skills and performance on an annual basis. We have 
formal performance appraisal processes that cover 100% of eligible 
active, full-time and part-time employees

Diversity and equal opportunity
GRI 3 3-3 Management of material topics: 

Diversity and Equal Opportunity
Diversity, Equity and Inclusion

GRI 405 405-1 Diversity of governance bodies 
and employees

2023 Proxy Statement, pg 3, 26-28  
PSEG 2022 10-K, pg 9  
Diversity, Equity and Inclusion

GRI 405 405-2 Ratio of basic salary and remu-
neration of women to men

Non-discrimination
GRI 3 3-3 Management of material topics: 

Non-Discrimination
Standards of Conduct 
Diversity, Equity and Inclusion 
Human Rights

GRI 406 406-1 Incidents of discrimination and 
corrective actions taken

Freedom of association and collective bargaining
GRI 3 3-3 Management of material topics: 

Freedom of Association and Collective 
Bargaining

Human Rights 
Human Rights Practice

GRI 407 407-1 Operations and suppliers in which 
the right to freedom of association and 
collective bargaining may be at risk

Standards of Conduct 
Supplier Standards of Conduct

GRI disclosures (cont.)

https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/50695daf-6fe6-443a-8aa9-1dd71a87df65.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://corporate.pseg.com/-/media/pseg/corporate/standardsofconduct/standards_conduct.ashx
https://corporate.pseg.com/-/media/pseg/corporate/sustainability-pdfs/human_rights_practice2018.ashx
https://corporate.pseg.com/-/media/pseg/corporate/standardsofconduct/standards_conduct.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/suppliers/pdf/suppliers_soc_manual_2021_0514.ashx
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Child labor
GRI 3 3-3 Management of material topics: 

Child Labor
Human Rights 
Human Rights Practice

GRI 408 408-1 Operations and suppliers at sig-
nificant risk for incidents of child labor

Standards of Conduct 
Supplier Standards of Conduct

Forced or compulsory labor
GRI 3 3-3 Management of material topics: 

Forced or Compulsory Labor
Human Rights 
Human Rights Practice

GRI 409 409-1 Operations and suppliers at 
significant risk for incidents of forced or 
compulsory labor

Standards of Conduct 
Supplier Standards of Conduct

Security practices
GRI 3 3-3 Management of material topics: 

Security Practices
Health, Safety and Security

GRI 410 410-1 Security personnel trained in hu-
man rights policies or procedures

Rights of indigenous peoples
GRI 3 3-3 Management of material topics: 

Rights of Indigenous Peoples
Human Rights

GRI 411 411-1 Incidents of violations involving 
rights of indigenous peoples

Local communities
GRI 3 3-3 Management of material topics: 

Local Communities
Our Management Approach to Supporting our People and  
Communities 
Engaging with Stakeholders

GRI 413 413-1 Operations with local community 
engagement, impact assessments, and 
development programs

Our Management Approach to Supporting our People and  
Communities 
Engaging with Stakeholders

413-2 Operations with significant actual 
and potential negative impacts on local 
communities

GRI disclosures (cont.)

https://corporate.pseg.com/-/media/pseg/corporate/sustainability-pdfs/human_rights_practice2018.ashx
https://corporate.pseg.com/-/media/pseg/corporate/standardsofconduct/standards_conduct.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/suppliers/pdf/suppliers_soc_manual_2021_0514.ashx
https://corporate.pseg.com/-/media/pseg/corporate/sustainability-pdfs/human_rights_practice2018.ashx
https://corporate.pseg.com/-/media/pseg/corporate/standardsofconduct/standards_conduct.ashx
https://corporate.pseg.com/-/media/pseg/corporate/aboutpseg/suppliers/pdf/suppliers_soc_manual_2021_0514.ashx
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Supplier social assessment
GRI 3 3-3 Management of material topics: 

Supplier Social Assessment
GRI 414 414-1 New suppliers that were screened 

using social criteria
GRI 414 414-2 Negative social impacts in the 

supply chain and actions taken

Public policy
GRI 3 3-3 Management of material topics: 

Public Policy
Public Policy Engagement and Political Contributions

GRI 415 415-1 Political contributions 2022 Political Contributions Report for Public Service Enterprise 
Group and its Subsidiaries (“PSEG”) 

Customer health and safety
GRI 3 3-3 Management of material topics: 

Customer Health and Safety
Putting Customers First, Reliability, Customer Service, and  
Affordability 
Safety and Reliability 
Safety and Preparedness  
Emergency Preparedness

GRI 416 416-1 Assessment of the health and 
safety impacts of product and service 
categories

GRI 416 416-2 Incidents of non-compliance con-
cerning the health and safety impacts of 
products and services

Marketing and labeling
GRI 3 3-3 Management of material topics: 

Marketing and Labeling
Putting Customers First, Reliability, Customer Service, and  
Affordability 
Safety and Reliability 
Savings Overview 
WorryFree Overview 
Business and Contractor Services

GRI disclosures (cont.)

https://s24.q4cdn.com/601515617/files/doc_downloads/2023/01/pseg_political_contributions_report_2022_final.pdf
https://s24.q4cdn.com/601515617/files/doc_downloads/2023/01/pseg_political_contributions_report_2022_final.pdf
https://nj.pseg.com/safetyandreliability
https://corporate.pseg.com/corporatecitizenship/psegfoundation/safetyandpreparedness
https://nj.pseg.com/safetyandreliability/emergencypreparedness
https://nj.pseg.com/safetyandreliability
https://nj.pseg.com/saveenergyandmoney
https://nj.pseg.com/worryfree
https://nj.pseg.com/businessandcontractorservices
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GRI 417 417-1 Requirements for product and 
service information and labeling

GRI 417 417-2 Incidents of non-compliance con-
cerning product and service information 
and labeling

GRI 417 417-3 Incidents of non-compliance con-
cerning marketing communications

Customer privacy
GRI 3 3-3 Management of material topics: 

Customer Privacy
Putting Customers First, Reliability, Customer Service, and  
Affordability

GRI 418 418-1 Substantiated complaints concern-
ing breaches of customer privacy and 
losses of customer data

Electric utility sector disclosures
GRI EU EU1 - Installed capacity, broken down by 

primary energy source and by regulato-
ry regime

PSEG 2022 10-K, pg 31

GRI EU EU2 - Net energy output broken down 
by primary energy source and by regu-
latory regime

Nuclear: 31,264,000 MWhs 
Natural Gas: 2,119,000 MWhs 
Oil: 609,000 MWhs 
Solar: 182,000 MWhs

GRI EU EU3 - Number of residential, industrial, 
institutional and commercial Customer 
accounts

Residential: 2,019,210 (E), 1,728,739 (NG) 
Commercial & Industrial: 317,509 (E), 165,520 (NG) 
Street Lighting: 10,828 (E),16 (NG)

GRI EU EU4 - Length of above and under-
ground transmission and distribution 
lines 
by regulatory regime

Electric Transmission: 2,157 network circuit miles 
Electric Distribution: 22,706 network miles 
Natural Gas Distribution: 18,179 network miles

GRI EU EU5 - Allocation of CO2e emissions 
allowances or equivalent, broken down 
by carbon trading framework

PSEG does not publicly disclose this information.

GRI disclosures (cont.)

https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
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GRI EU EU10 - Planned capacity against pro-
jected electricity demand over the long 
term, broken down by energy source 
and regulatory regime

With the completion of the sale of the PSEG Fossil portfolio in Feb-
ruary 2022, PSEG’s last remaining fossil generation plant was the 
Kalaeloa Partners, L.P. Cogeneration Facility in Hawaii. PSEG sold its 
interest in the Kalaeloa Cogeneration facility on July 31, 2023. The 
sale of the Kalaeloa cogeneration facility completes the divestiture of 
PSEG’s fossil generating fleet.  
 
As of December 31, 2022, PSEG Power’s 3,766 megawatt generating 
portfolio is comprised of five carbon-free, base load nuclear units: the 
100% PSEG-owned Hope Creek station and the 57% PSEG-owned 
Salem units 1 and 2 located in New Jersey and operated by PSEG 
Nuclear as well as the 50% PSEG-owned Peach Bottom units 2 and 
3 in Pennsylvania operated by Constellation Energy Generation, LLC. 
(PSEG 2022 10-K, pg 31) 
 
As of December 31, 2022, PSE&G owned 158 MW-dc of installed PV 
solar capacity throughout New Jersey. (PSEG 2022 10-K, pg 31) 
 

GRI EU EU11 - Average Generation Efficiency of 
Thermal Plants by the Energy Source 
and by Regulatory Regime

With the completion of the sale of the PSEG Fossil portfolio in Feb-
ruary 2022, PSEG’s last remaining fossil generation plant was the 
Kalaeloa Partners, L.P. Cogeneration Facility in Hawaii. PSEG sold its 
interest in the Kalaeloa Cogeneration facility on July 31, 2023. The 
sale of the Kalaeloa cogeneration facility completes the divestiture of 
PSEG’s fossil generating fleet. 

GRI EU EU12 - Transmission and Distribution 
Losses as a percentage of total energy

5.665% (measured as system losses along the T&D network)

GRI EU EU13 - Biodiversity of offset habitats 
compared to the biodiversity of the 
affected areas

Biodiversity and Natural Resources

GRI EU EU15 - Percentage of employees eligi-
ble to retire in the next 5 years and 10 
years broken down by job category and 
by region

GRI disclosures (cont.)

https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
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GRI EU EU17 - Days worked by contractor and 
subcontractor employees involved in 
construction, operation, and mainte-
nance activities

PSEG does not disclose this information.

GRI EU EU18 - Percentage of contractor and 
subcontractor employees that have 
undergone relevant health and safety 
training

GRI EU EU22 - Number of people physically or 
economically displaced and compensa-
tion, broken down by type of project

PSEG does not disclose this information.

GRI EU EU25 - Number of injuries and fatalities 
to the public involving company assets, 
including legal judgment, settlements, 
and pending legal cases of diseases

PSEG does not disclose this information.

GRI EU EU26 - Percentage of population 
unserved in licensed distribution or 
service areas

PSEG does not disclose this information.

GRI EU EU27 - Number of residential discon-
nections for non-payment, broken down 
by duration of disconnection and by 
regulatory regime

PSEG does not disclose this information.

GRI EU EU28 - Power outage frequency SAIFI: 0.53
GRI EU EU29 - Average power outage duration 

(mins)
SAIDI: 32.7

GRI EU EU30 - Average plant availability factor 
by energy source and by regulatory 
regime

PSEG 2022 10-K, pg 31

GRI disclosures (cont.)

https://d18rn0p25nwr6d.cloudfront.net/CIK-0000788784/3d15ef5e-bd55-41b8-92ab-ce07926810f7.pdf
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PSEG – SASB chart

   
SUSTAINABILITY DISCLOSURE

Topics & metrics: EU
Topic Code Metric 2022 Value
Greenhouse Gas Emissions & Energy 
Resource Planning

IF-EU-110a.1 (1) Gross global Scope 1 emissions, percentage 
covered under (2) emissions-limiting regulations 
and (3) emissions-reporting regulations

(1) Scope 1 GHG Emissions: 1,878,390 mt CO2e

Greenhouse Gas Emissions & Energy 
Resource Planning

IF-EU-110a.2 Greenhouse gas (GHG) emissions associated with 
power deliveries

PSE&G is a regulated electric and natural gas utility 
that provides supplier of last resort service in a com-
petitive retail electricity environment. PSEG Power is an 
energy supply company which operates in a deregulat-
ed wholesale market. 
Direct GHG emissions from power generation: 
1,275,825 mt CO2e 
Indirect GHG emissions associated with default elec-
tricity service line losses: 569,125 mt CO2e 
Upstream GHG emissions from default electricity ser-
vice (BGS Supply): 10,913,910 mt CO2e

Greenhouse Gas Emissions & Energy 
Resource Planning

IF-EU-110a.3 Discussion of long- and short-term strategy or plan 
to manage Scope 1 emissions, emissions reduction 
targets, and an analysis of performance against 
those targets

Strategy and Climate Vision 
Update to our Net-Zero Goal. Other metrics

Air Quality IF-EU-120a.1 Air emissions of the following pollutants: (1) NOx 
(excluding N2O), (2) SOx, (3) particulate matter 
(PM10), (4) lead (Pb), and (5) mercury (Hg); percent-
age of each in or near areas of dense population

(1) NOx: 1,271 mt 
(2) SOx: 1,280 mt 
(3) Particulate matter: 306 mt 
(5) Mercury: 0.004 mt

Water Management IF-EU-140a.1 (1) Total water withdrawn, (2) total water consumed; 
percentage of each in regions with High or Ex-
tremely High Baseline Water Stress

(1) 2.65 million m3 
(2) 2.5 million m3

Water Management IF-EU-140a.2 Number of incidents of non-compliance associated 
with water quality permits, standards and regula-
tions

0

Water Management IF-EU-140a.3 Description of water management risks and 
discussion of strategies and practices to mitigate 
those risks

Water Resources
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Topic Code Metric 2022 Value
Coal Ash Management IF-EU-150a.1 Amount of coal combustion residuals (CCR) gener-

ated, percentage recycled
N/A - PSEG Power closed its last coal generation plant 
on May 31, 2021.

Coal Ash Management IF-EU-150a.2 Total number of coal combustion residual (CCR) 
impoundments, broken down by hazard potential 
classification and structural integrity assessment

N/A - PSEG Power closed its last coal generation plant 
on May 31, 2021.

Energy Affordability IF-EU-240a.1 Average retail electric rate for (1) residential, (2) 
commercial, and (3) industrial customers

Energy Affordability IF-EU-240a.2 Typical monthly electric bill for residential custom-
ers for (1) 500 kWh and (2) 1,000 kWh of electricity 
delivered per month

Energy Affordability IF-EU-240a.3 Number of residential customer electric discon-
nections for non-payment, percentage reconnect-
ed within 30 days 

PSEG does not disclose this information.

Energy Affordability IF-EU-240a.4 Discussion of impact of external factors on custom-
er affordability of electricity, including the econom-
ic conditions of the service territory

Putting customers first, reliability, customer service,  
and affordability

Workforce Health & Safety IF-EU-320a.1 (1) Total recordable incident rate (TRIR), (2) fatality 
rate, and (3) near miss frequency rate (NMFR)

Employee Recordable Incident Rate: 0.61

End-Use Efficiency & Demand IF-EU-420a.2 Percentage of electric load served by smart grid 
technology

PSEG does not disclose this information.

End-Use Efficiency & Demand IF-EU-420a.3 Customer electricity savings from efficiency mea-
sures, by market 

Total Annualized Incremental Electricity Energy Efficien-
cy Savings: 866,925 MWhs

Nuclear Safety & Emergency Manage-
ment

IF-EU-540a.1 Total number of nuclear power units, broken down 
by results of most recent independent safety 
review

Name: Ownership Share 
Hope Creek: 100% 
Salem 1 & 2: 57% 
Peach Bottom 2 & 3: 50%

Nuclear Safety & Emergency Manage-
ment

IF-EU-540a.2 Description of efforts to manage nuclear safety 
and emergency preparedness

Nuclear Waste 
Nuclear Biodiversity and Natural Resources  
PSEG Nuclear LLC webpage (https://corporate.pseg.
com/aboutpseg/companyinformation/thepsegfamilyof-
companies/psegnuclearllc)

Grid Resiliency IF-EU-550a.1 Number of incidents of non-compliance with physi-
cal or cybersecurity standards or regulations

PSEG does not disclose this information

PSEG – SASB chart (cont.)

https://corporate.pseg.com/aboutpseg/companyinformation/thepsegfamilyofcompanies/psegnuclearllc
https://corporate.pseg.com/aboutpseg/companyinformation/thepsegfamilyofcompanies/psegnuclearllc
https://corporate.pseg.com/aboutpseg/companyinformation/thepsegfamilyofcompanies/psegnuclearllc
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Topic Code Metric 2022 Value
Grid Resiliency IF-EU-550a.2 (1) System Average Interruption Duration Index 

(SAIDI), (2) System Average Interruption Frequency 
Index (SAIFI), and (3) Customer Average Inter-
ruption Duration Index (CAIDI), inclusive of major 
event days 

(1) SAIDI: 32.7 mins 
(2) SAIFI: 0.53 
(3) CAIDI: 62

Activity metrics: EU
Metric Code 2022 Value Notes
Number of: (1) residential, (2) com-
mercial, and (3) industrial customers 
served5 

IF-EU-000.A Average Annual Customers -  
(1) Residential: 2,019,210 
(2) Commercial & Industrial: 317,509 
(3) Street Lighting: 10,828

Total electricity delivered to: (1) residen-
tial, (2) commercial, (3) industrial, (4) all 
other retail customers, and (5) whole-
sale customers

IF-EU-000.B Electric Sale - 
(1) Residential: 13,975,000 MWhs 
(2) Commercial & Industrial: 26,508,000 MWhs 
(3) Street Lighting: 333,000 MWhs

Length of transmission and distribution 
lines

IF-EU-000.C Transmission: 3,471 km 
Distribution: 36,542 km

Total electricity generated, percentage 
by major energy source, percentage in 
regulated markets

IF-EU-000.D Nuclear: 31,264,000 MWhs 
Natural Gas: 2,119,000 MWhs 
Oil: 609,000 MWhs 
Solar: 182,000 MWhs

Total wholesale electricity purchased IF-EU-000.E BGS Supply: 24,331,303 MWhs As reported in FERC Form 1

Topics & metrics: GU
Topic Code Metric 2022 Value
Energy Affordability IF-GU-240a.1 Average retail gas rate for (1) residential, (2) com-

mercial, (3) industrial customers, and (4) transporta-
tion services only

Energy Affordability IF-GU-240a.2 Typical monthly gas bill for residential customers 
for (1) 50 MMBtu and (2) 100 MMBtu of gas deliv-
ered per year

Energy Affordability IF-GU-240a.3 Number of residential customer gas disconnec-
tions for non-payment, percentage reconnected 
within 30 days 

PSEG does not disclose this information.

PSEG – SASB chart (cont.)
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PSEG – SASB chart (cont.)

Topic Code Metric 2022 Value
Energy Affordability IF-GU-240a.4 Discussion of impact of external factors on cus-

tomer affordability of gas, including the economic 
conditions of the service territory

Electrification, Decarbonization and the Future of 
Natural Gas 
Putting customers first, reliability, customer service, and 
affordability

End-Use Efficiency IF-GU-420a.2 Customer gas savings from efficiency measures, 
by market 

Total Annualized Incremental Gas Energy Efficiency 
Savings: 1,832,799 MMBtu

Integrity of Gas Delivery Infrastructure IF-GU-540a.1 Number of (1) reportable pipeline incidents, (2) 
corrective actions received and (3) violations of 
pipeline safety statutes 

PSEG does not disclose this information.

Integrity of Gas Delivery Infrastructure IF-GU-540a.2 Percentage of distribution pipeline that is (1) cast or 
wrought iron and (2) unprotected steel

Cast or Wrought Iron: 4,386 km (includes cast, wrought, 
and reconditioned cast iron) 
Unprotected Steel: 1,312 km (includes bare and coated 
unprotected steel)

Integrity of Gas Delivery Infrastructure IF-GU-540a.3 Percentage of gas (1) transmission and (2) distribu-
tion pipelines inspected

PSEG does not disclose this information.

Integrity of Gas Delivery Infrastructure IF-GU-540a.4 Description of efforts to manage the integrity of 
gas delivery infrastructure, including risks related 
to safety and emissions

Electrification, Decarbonization and the Future of 
Natural Gas

Activity metrics: GU
Metric Code 2022 Value
Number of: (1) residential, (2) commer-
cial, and (3) industrial customers serve

IF-GU-000.A (1) Residential: 1,728,739 
(2) Commercial: 159,380 
(3) Industrial: 6,140 
(4) Street Lighting: 16

Amount of natural gas delivered to: (1) 
residential customers, (2) commercial 
customers, (3) industrial customers, and 
(4) transferred to a third party

IF-GU-000.B Residential: 149,700,000 MMBtu 
Commercial & Industrial – Firm: 107,000,000 
MMBtu 
Commercial & Industrial – Non-Firm: 256,700,000 
MMBtu

Length of gas (1) transmission and (2) 
distribution pipelines

F-GU-000.C Gas Distribution Network: 29,256 km
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Task Force on Climate-related Financial Disclosures (TCFD)

Governance
Overview Recommended Disclosures Response
Disclose the organization’s governance around  
climate-related risks and opportunities

a) Describe the board’s oversight of climate-related 
risks and opportunities. 

How We Manage Sustainability and Governance 
Climate Governance 
Board of Directors

b) Describe management’s role in assessing and 
managing climate-related risks and opportunities. 

How We Manage Sustainability and Governance 
Climate Governance 
Climate-Related Risks 
Climate Advocacy

Strategy
Overview Recommended Disclosures Response
Disclose the actual and potential impacts of  
climate-related risks and opportunities on the  
organization’s businesses, strategy, and financial 
planning where such information is material. 

a) Describe the climate-related risks and opportu-
nities the organization has identified over the short, 
medium, and long term. 

Strategy and Climate Vision

b) Describe the impact of climate-related risks and 
opportunities on the organization’s businesses, strat-
egy, and financial planning

Strategy and Climate Vision 
Electrification, Decarbonization and the Future of 
Natural Gas 
Just Transition and Environmental Justice (EJ)

c) Describe the resilience of the organization’s strate-
gy, taking into consideration different climate-related 
scenarios, including a 2°C or lower scenario.

Strategy and Climate Vision 
2020 Climate Report

Strategy
Overview Recommended Disclosures Response
Disclose how the organization identifies, assesses, 
and manages climate-related risks. 

a) Describe the organization’s processes for identify-
ing and assessing climate-related risks. 

How We Manage Sustainability and Governance 
Sustainability and PSEG’s business priorities 
Climate Governance 
Climate-Related Risks 
Enterprise Risk Management

b) Describe the organization’s processes for manag-
ing climate-related risks.

How We Manage Sustainability and Governance 
Climate Governance 
Climate-Related Risks 
Enterprise Risk Management

c) Describe how processes for identifying, assessing, 
and managing climate-related risks are integrated 
into the organization’s overall risk management.

Sustainability and PSEG’s business priorities 
Climate Governance 
Climate-Related Risks 
Enterprise Risk Management

https://corporate.pseg.com/-/media/pseg/corporate/newsroom/attachments/2020/2020_climate_report.ashx
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Task Force on Climate-related Financial Disclosures (TCFD) (cont.)

Strategy
Overview Recommended Disclosures Response
Disclose the metrics and targets used to assess  
and manage relevant climate-related risks and  
opportunities where such information is material. 

a) Disclose the metrics used by the organization to 
assess climate-related risks and opportunities in line 
with its strategy and risk management process. 

Updates and Our Year in Review 
Strategy and Climate Vision 
Update to our Net-Zero Goal. Other metrics

b) Disclose Scope 1, Scope 2, and, if appropriate, 
Scope 3 greenhouse gas (GHG) emissions, and the 
related risks. 

ESG Data Matrix 
Strategy and Climate Vision

c) Describe the targets used by the organization to 
manage climate-related risks and opportunities and 
performance against targets. 

Strategy and Climate Vision 
Update to our Net-Zero Goal. Other metrics

https://investor.pseg.com/sustainability/sustainability-and-climate-disclosures/default.aspx
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Climate Advocacy

Trade  
Associations

PSEG Involvement Climate Change Position Paris Agreement Position Net-Zero Position Alignment with Organization

Nuclear Energy 
Institute (NEI)

In 2022, PSEG was a 
member of NEI and 
Ralph Izzo served as 
Chairman of the NEI 
Board of Directors. 
In addition, subject 
matter experts from 
the company actively 
participated in various 
committees.

“We need deep decarbonization to hit 
our climate goals. Nuclear power can 
get us there. As our largest source of 
carbon-free energy, nuclear power is 
critical to reducing greenhouse gas 
emissions. Wind, solar and geothermal 
are on the rise, but the smartest pol-
icies will ensure these technologies 
complement, not replace, nuclear’s 
clean energy production. Protect-
ing and growing our use of nuclear 
technologies are important ways to 
dramatically reduce greenhouse gas-
es and help us make meaningful prog-
ress to address climate change.”[1]  
NEI was a leading advocate for the 
production tax credit for existing 
nuclear plants and the technology 
neutral carbon-free tax credit.

The U.S. has taken the important 
step to rejoin the Paris Agreement. 
NEI looks forward to working 
with the Biden administration and 
Congress on the development and 
implementation of federal policies 
and legislative proposals needed to 
meet our national commitments as 
defined by the agreement. The cli-
mate crisis is a global problem and 
requires a global solution. We are 
proud to be part of that solution.[2]

“Nuclear energy is critical to the 
decarbonization equation because it is 
carbon-free and the key component that 
makes net zero affordable. Study after 
study has confirmed nuclear’s potential 
to lower system costs, which, ultimately 
lowers energy costs for ratepayers.”[3]

Partial Alignment: NEI champions the 
role of nuclear and policies that support 
existing nuclear such as the production 
tax credit, as well as policies to develop 
advanced nuclear reactors. The trade 
association has not endorsed an econ-
omy-wide price on carbon which has 
been a key position for PSEG for many 
years.

American Gas 
Association 
(AGA)

In 2022 PSEG was 
a Board member of 
AGA and the President 
of PSE&G serves on 
the AGA executive 
committee and board 
of directors. In addition, 
subject matter experts 
from the company 
actively participate in 
various operational, 
regulatory, and legisla-
tive committees.

“The American Gas Association is 
committed to reducing greenhouse 
gas emissions through smart innova-
tion, new and modernized infrastruc-
ture, and advanced technologies 
that maintain reliable, resilient, and 
affordable energy service choices for 
consumers.”[4]

No specific statement issued. In support of emissions reductions, the 
AGA has published “Net-Zero Emissions 
Opportunities for Gas Utilities,” a study 
which “provides a comprehensive and 
rigorous analysis demonstrating the 
multiple pathways that exist to reach a 
net-zero future, and the role natural gas, 
gas utilities and delivery infrastructure 
will play in advancing decarbonization 
solutions.”[5] These pathways include 
modernizing natural gas pipelines and 
the inclusion of renewable natural gas 
(RNG) and hydrogen as part of an emis-
sions reduction and decarbonization 
strategies.

Partial Alignment: PSEG has supported a 
national price on carbon not supported 
by AGA, and we submitted for validation 
science based targets across all three 
emission scopes, which will include 
advocacy for policies that encourage 
reductions in customer use of natural 
gas, which is not supported by AGA. 
Partnering with EEI, AGA has introduced 
the “Natural Gas Sustainability Initiative 
protocol details a methodology for 
companies to consistently calculate and 
report methane emissions intensity. The 
protocol is intended to support voluntary 
reporting by companies operating 
within the natural gas supply chain in the 
United States from onshore production 
through distribution.”[6]

Climate-related associations and alignment
Pursuant to our 2022 Political Contributions Report, the following are trade associations to which PSEG paid $50,000 or more in 2022
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Edison  
Electric Institute 
(EEI)

In 2022 PSEG was a 
member of EEI and the 
CEO of PSEG served 
on the executive 
committee and on the 
board of directors. 
In addition, subject 
matter experts from 
the company actively 
participate in various 
committees.

“Climate change presents one of the 
greatest energy and environmental 
policy challenges this country – and 
the world – has ever faced. EEI 
member companies are committed to 
being part of the solution to climate 
change and have undertaken many 
initiatives over the last 30 years to re-
duce, avoid, or sequester greenhouse 
gas emissions.”[7]

“EEI and our member companies—
America’s investor-owned electric 
companies—welcome the Biden 
administration’s initial actions on 
climate change, including rejoining 
the Paris Agreement. Across our 
nation, EEI’s member companies are 
leading the clean energy transfor-
mation and are committed to getting 
the energy they provide as clean as 
they can as fast as they can, without 
compromising the reliability and 
affordability that our customers and 
communities value.”[8]

“Dozens of EEI’s member companies 
have announced ambitious long-term 
carbon-reduction targets, including 
net-zero targets, showing the path 
forward.”[9] 
 
“In addition, EEI is a partner in the 
Carbon-Free Technology Initiative which 
“aims to achieve net-zero emissions in 
the U.S. electricity sector by promot-
ing policies to ensure the commercial 
availability of affordable, carbon-free, 
24/7 power technologies by the early 
2030s.”[10]

Partial Alignment: PSEG differs from EEI 
in that we have argued for more aggres-
sive regulation of power plant emissions 
by the Environmental Protection Agency, 
and we have supported a national Clean 
Energy Standard and federal legislation 
imposing a price on carbon, which the 
trade association does not support.

American Clean 
Power  
Association 
(ACP)

In 2022 PSEG was a 
member of the ACP 
Offshore Wind Council.

“The extreme weather events we are 
witnessing around the globe show 
that climate change is well underway 
and accelerating. Climate change is a 
global threat that requires interna-
tional collaboration and the findings 
released today by the IPCC note there 
are policies and government action 
that can be enacted to drastically re-
duce carbon emissions…Sensible pol-
icies such as clean energy standards 
and federal incentives to continue 
the rapid deployment of renewable 
energy projects and infrastructure are 
essential to meeting the goals of the 
Paris Agreement… 
The American Clean Power Associa-
tion and our member companies are 
ready to address these challenges 
today and are determined to achieve 
these important goals.”[11]

“Economic recovery and combating 
climate change go hand in hand, 
and President Biden has made 
these critical issues some of his top 
priorities upon taking office. Climate 
change is a global threat that re-
quires international collaboration to 
address, and American Clean Power 
applauds the Biden-Harris Admin-
istration for re-asserting America’s 
place in the Paris Agreement. For 
the world to overcome this chal-
lenge, our country must do more 
than simply play a part; we must 
lead. America’s clean energy indus-
tries stand ready to invest in U.S. 
communities and the U.S. workforce 
as we work together to achieve a 
more prosperous and lower-carbon 
future.”[12]

“The Biden administration has set a goal 
of achieving 100% clean electricity for 
the power sector by 2035 and net-zero 
carbon emissions economy-wide by 
2050. Rapidly scaling up American clean 
energy is a cornerstone of meeting 
these targets.”[13]

Partial Alignment: PSEG supports an 
electricity grid grounded on carbon-free 
energy. We also advocate for the 
infrastructure investments needed to 
upgrade and modernize the transmis-
sion system to accommodate the clean 
energy grid of the future.  
 
However, we also believe that along 
with solar, wind, storage, and transmis-
sion, nuclear energy plays an essential 
role in the transition to a decarbonized 
future by providing clean, reliable, safe, 
and affordable energy.
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Alliance for 
Action

PSEG is a contributor 
to the organization 
whose missions is to 
“improve New Jersey’s 
economy through the 
promotion of envi-
ronmentally friendly 
capital construction 
and infrastructure 
investment.”[14]

No specific position statement on 
climate change.

No specific position statement on 
the Paris Agreement.

No specific statement on Net-Zero. How-
ever, the Alliance for Action is a strong 
proponent for wind power, including the 
creation of the New Jersey Wind Port, 
the nation’s first purpose-built offshore 
wind marshaling port, promising to po-
sition New Jersey as a hub for the U.S. 
offshore wind industry. 
The Alliance for Action is also supported 
of electric vehicles: “We are excited to 
bring together some of the most influ-
ential and knowledgeable speakers on 
EVs for this inaugural event,” NJ Alliance 
for Action President Jerry Keenan said. 
“We believe EVs are not only good for 
the environment but also good for our 
state’s economy and workforce. We want 
to showcase the potential of EVs to cre-
ate jobs, spur innovation, and improve 
mobility for all New Jerseyans.”[15]

Partial Alignment: PSEG supports 
infrastructure investments that support 
the economy and creates jobs for the 
people of New Jersey. The organization, 
however, is not specifically oriented 
to clean energy, net-zero or climate 
change and has not made taken specific 
positions regarding climate change.

New Jersey 
Chamber of 
Commerce

PSEG is a member of 
the association.

No specific position statement on 
climate change.

No specific position statement on 
the Paris Agreement.

No specific position statement on the 
Paris Agreement.

Partial Alignment: PSEG supports 
infrastructure investments that support 
regional economic development in New 
Jersey. Many of these investments will 
also support the state’s clean energy 
transition and climate goals. The orga-
nization has taken a cautious position 
about a NJ executive order that requires 
certain physical risks associated with 
climate change to be considered during 
the permitting process for buildings and 
infrastructure: “Michael Egenton, the 
New Jersey Chamber of Commerce’s 
executive vice president for government 
relations, said his organization planned 
to be involved in the process as a 
stakeholder. ‘After Superstorm Sandy, we 
have to think smarter and more strategi-
cally about where we’re going to build,’ 
Egenton told CNN. ‘The devil’s in the 
details – we’re open to the process.’”[16]

Climate Advocacy (cont.)
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WIRES PSEG is a member 
of the non-profit 
trade association 
whose mission is to 
promote “investment 
in the North American 
electric transmission 
system, robust and 
effective transmission 
solutions to economic, 
environmental, and 
reliability challenges, 
and the reduction or 
elimination of uneco-
nomic barriers  
to transmission 
development.” A 
PSEG deputy general 
counsel serves as a 
vice-president of the 
organization. 

The organization has been vocal on 
the need for infrastructure investments 
in transmission if the U.S. is to meet 
its goals for decarbonizing the power 
grid.[17] In addition, the organiza-
tion sponsored a study advocating 
transmission investment as a means 
of promoting economic stimulus and 
supporting decarbonization.[18]

No specific statement on the  
Paris Agreement.

No specific statement on their Net-Zero 
Position. However, the organization 
emphasizes that further transmission 
investments are needed to facilitate 
the continued integration of renewable 
resources into the power grid and to 
support an increasingly electrified econ-
omy: “President Biden and his policy 
team acknowledge that transmission 
investment is an integral part of the com-
mitment to rebuild America´s infrastruc-
ture, while getting to a net-zero carbon 
economy by 2035. Transforming the grid 
to utilize zero carbon natural resources 
effectively is already a cornerstone of 
many utility and ISO/RTO transmission 
plans. For example, over $1.2 billion of 
planned transmission investments in 
NYISO in the next few years is related 
to the integration of renewable sources 
to achieve the state´s energy goals. 
Without the necessary transmission 
infrastructure, some renewable and 
clean energy generation investment will 
simply not happen. As such, transmission 
investment also serves as a catalyst 
for additional generation investment 
by the private sector, which creates its 
own set of direct, indirect, and induced 
benefits.”[19]

Aligned: PSEG supports transmission 
investments that promote reliability, 
resiliency, and decarbonization.

New Jersey 
Utility  
Shareholders

PSEG is a contributor 
to the organization.

While the organization does not have 
a specific position statement regard-
ing climate change, the organization 
has noted the following in comments 
filed with the NJ Board of Public 
Utilities:  
“… NJUSA members pay attention 
to the signals Wall Street sends and 
receives as to which companies are 
making prudent investments in the 
face of ever-clearer evidence of cli-
mate change nationwide. When state 
regulators reward utilities for working 
as partners to mitigate climate change, 
investors benefit, and in turn, rate-
payers benefit through the financial 
strength of the electric utilities.”[20]

No specific position statement  
on the Paris Agreement.

While the organization does not have a 
specific position statement on net-zero, 
the organizations advocates for policies 
and programs that generally support 
decarbonization, including energy effi-
ciency and renewable energy.

Aligned : The organization has been 
supportive of several PSEG programs, 
including the ZEC program and various 
Clean Energy Future programs. 

Climate Advocacy (cont.)
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